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Chairman’s report
For year ending 30 June 2017

Our vision
To be the best customer connected local bank providing profitable customer
services which deliver shareholder value and an ever increasing funding source
used to improve and empower our local communities.
Peter Billinghurst
It was a sad day in May this year when founding Sunshine Coast Community
Financial Services Limited (SCCFSL) Director, Peter Billinghurst (Billo) unexpectedly
passed away. He will always be remembered as a passionate, hard working,
generous and caring Director with his heart in the community. His legacy will always
be the success of this Community Bank® company whose ever growing profits can
be given back to our communities. May he Rest in Peace.
Year ending 30 June 2017
What an outstanding year it has been.
We are pleased to report growth in our revenue, profit and community contributions. We are delighted to report that the
Pomona agency has moved to be a full Community Bank® branch and there is some exciting news in Tewantin.
I am delighted to report that the company achieved growth in our profit, our book, our revenue, and our customer
accounts. Pre tax profit improved by a touch over 59.18% both before and after community benefit is taken into
account. The book grew over $30 million over the year. The book is primarily the sum of our loans and deposits.
The following chart shows the book growth since our commencement of operations some 15 years ago.

Book Growth Chart

Revenue growth
Even though interest rates continue to be at historical lows, margins have increased slightly.
When combined with our increased business, revenue has grown to $2.740 million which is an increase of
$0.196 million or 7.7% over the previous year.
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Chairman’s report (continued)
Revenue Growth Chart

Profit
Profit before Tax was $272,300 (see chart below). This was a profit increase on the previous year of $101,244. The
company has now delivered its 10th profit year in a row while continuing to provide substantial community benefits.
Annual report profit history
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8.61
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11.73

9.09

13.17

16.37

9.93

10.07

Earnings per
share (cents)
Dividends

We are proud that shareholders have now enjoyed 8 dividend years in a row with the last dividend paid in December
2016 being 7 cents per $1 share fully franked.
Underlying profit
This is the profit before community benefits and tax and was $486,076. This was an increase on the previous year.
Higher profit was achieved through the combination of increased revenue combined with expenditure controls and a
$33,000 loss reduction turnaround for the Pomona agency as its book and customer base continues to grow.
Cumulative community benefit including shareholder dividends
The chart below shows our Cumulative Community Benefits to be nearly $1.287 million as at 30 June 2017 and
growing each year. The Community Bank® model most certainly delivers substantial benefits to our local communities.
We do give back!
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Chairman’s report (continued)
Cumulative community benefit including shareholder dividends

Some interesting statistics
Not including general enquiries, there were some 75,900 over the counter transactions during the year which is very
similar to the previous financial year. This is an average of 6,321 per month. Despite the majority of transactions are
now on line, there is still high demand for personal customer service.
There were more than 139,000 ATM transactions in our branch network over the last 12 months. That is 8,000 less
than the previous year probably resulting from increased use of smart phones and credit cards by our customers.
Community support
In the last 12 months we have supported nearly 60 different organisations all of which are branch customers.
Successful recipients included schools, community and major events, community groups, the arts, charities,
scholarship winners, and sporting clubs.
We have now assisted five local Noosa District High School students with a $10,000 university scholarship paid over
two years. Only the most deserving student is ultimately selected.
Local primary school students in Tewantin, Cooroy and Pacific Paradise and Coolum have again participated with us
and the Rotary Clubs in Noosa and Cooroy, and collected some 2,000 shoe boxes filled with stationary and a gift for
students who attend disadvantaged schools in East Timor.
Continued financial support, in partnership with the Gympie Community Bank® Branch, has been given to the Life
Education Van which visits schools all over the region.
Considerable support has been provided to the arts through various organisations involved in Noosa, the hinterland,
Coolum and Marcoola.
We continue to fund the Street Reach Van, operated by the Noosa Christian Outreach Centre which provides a safe
haven for young people on a Friday evenings. The van has been used to support the church’s family relationship, school
chaplaincy and foster care programs.
Our student banking customers continue to grow as they happily open accounts with us with their respective schools
receiving a direct monetary benefit for every account opened.
The first stage of partnering with Sunshine Coast Council to upgrade the Coolum Civic Centre has been completed. It is
expected that ongoing stages of this multi-million dollar project will continue during 2017/18. Our commitment to this
project is a total of $50,000.
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Chairman’s report (continued)
We are proud to be able to allocate another $50,000 as a major contribution towards the renovation costs of the
Cooroy Memorial Hall. With support from Noosa Council, it is hoped the ‘Grand Old Dame’ will be reopened within the
next six months or so.
Number of customers continues to grow
As at the 30 June 2017 the company had 13,463 customer accounts. This was an increase of an increase of some
6.9% over the previous year.
Customer accounts

Pomona
Directors and staff have been very excited to see the Pomona agency progress to a full Community Bank® branch over
the last two months. Karl Doss has been promoted to a Customer Relations Manager in charge of the new branch ably
assisted by our two new part time Customer Service Officers (CSO’s) Abigail and Meredith and Barb, who has been
with us for many years. The branch is open Monday, Wednesday and Friday between 10.00am and 3.00pm. The Board
would like to thank Lawrie Taylor in supporting the development of the original Pomona agency as well as the building
owner who helped us all the way in the successful expansion of the branch property footprint.
Staffing
The Board, in conjunction with our partner company Bendigo and Adelaide Bank, have opted to restructure our
organisation over the next few months to enable the company to take better advantage of the opportunities for growth.
Our wonderful Cooroy Community Bank® Branch Manager, Geoff Edwards, has moved to a business development role
for both Pomona and Cooroy. He will be ably supported by both Pam Hoens and the team of Debbie, David, Amanda,
and Jo in Cooroy, as well as Karl Doss and his new team in Pomona. The growth of both of these branches has been
impressive to say the least.
Our Tewantin Manager, Wayne Hoens has decided to retire after a long and successful banking career. His replacement
will also move into a Business Development role with great support to be provided by Kerri Wright who is to be
promoted to a Customer Relations Manager (CRM) and her team of Ben, Stacey, relieving Customer Service Officer
(CSO) Maria, and our newest part time CSO, Donna.
Marcoola Community Bank® Branch has really come of age having had their best year ever. Our Manager, Kerryn
Vincart leads a great team including Stephen, Julie and our new Customer Relations Officer Alicia who recently joined
us from the Port Macquarie branch of the Bendigo Bank. Amy has also joined the team as a part time CSO.
I would like to welcome our new staff, congratulate those who have received promotions, and thank all our staff for
their dedication, commitment and enthusiasm in supporting our customers and sponsors. Our Community Bank®
model often involves after hours and weekend activities to which these wonderful people mostly volunteer their time.
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Chairman’s report (continued)
The SCCFSL Directors also wish to thank all our Branch Managers Geoff Edwards in Cooroy and Pomona, Wayne Hoens
in Tewantin and Kerryn Vincart in Marcoola. They, along with Customer Relationship Managers, Pam Hoens (Cooroy) and
Karl Doss (Pomona) and now Kerri Wright (Tewantin) remain committed and connected to our customers, giving them a
valued point of difference in our local banking market.
I would also like to thank each of the fantastic team members we have in our branches in Cooroy, Marcoola, Tewantin
and Pomona. Their professionalism, hard work and loyalty sees our customer base grows and our relationship with
them strengthened.
Marketing and PR
Our Community Connection and Marketing Manager, Ian Williams must be especially thanked for keeping our PR and
media profile so high and keeping all of you informed of our community activities.
Our profile in our local media has been extraordinary and it’s largely due to Ian that you can read all about our
continued success through this work and his stellar community engagement.
He is also our vital and valued link in sponsorship liaison and community support. Thank you Ian, for a job well done
throughout the past year.
Social media
Danielle Taylor is our Social Media Co-ordinator and works closely with Ian. This past year, outstanding results have
been achieved not only in the growth of our Facebook page-likes, but also in our website visits and in our email
newsletters. At last count our Facebook likes were ranked 1, 2, and 3 out of all the Community Bank® branches in
Australia. Pomona is now off to a great start too.
Our website at sccfsl.com.au can now be searched as wegiveback.com.au. We enjoy thousands of visitors over the
year and all our community stories, the Annual Report and sponsorship application forms are loaded onto this site so
please log in anytime and see what we are up to in your community.
Our last e-newsletter in June went to nearly 1,000 subscribers. We had a 40.2% open rate which is above our average
of 39.2% and well above the business and finance industry average of 16.2% open rate. Thanks for all your efforts
Danielle, it is appreciated.
New Director
The SCCFSL Board would like to congratulate and welcome new Director and Treasurer, Mr. David Green who is a
highly respected and very experienced Accountant in Noosa. David is delighted to be working with Sandy Duncan and
the Billinghurst Martin Accounting team in preparing our accounts and producing our monthly financials and we thank
Sandy for her ongoing support.
Debbie Johnson resigns
Directors were sad that one of our Marcoola based Directors, Debbie Johnson called it a day and resigned from the
Board. On behalf of all Directors and staff we would like to thank her for all her hard work and community commitment
over the years. Her contribution will be missed and we wish her every success in her future endeavours.
Student Director Observers
Again this year the Board invited three new student Board observers to attend Board meetings accordingly we
welcomed Chelsea Ward, Jack Filtness and Kayla Robertson from Noosa District State High School. These students
have the opportunity to participate in the Board meetings of a publicly listed company and we thank them students for
their attendance and contribution. We hope that the learning and mentoring experience will be of great assistance in
their future careers.
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Chairman’s report (continued)
Tewantin Property
After careful consideration and due diligence by the Board, we are delighted to announce that we have placed the old
Commonwealth Bank Building in Tewantin under contract. The current branch is now way too small and when comparing
the existing rent to paying off a principal and interest loan, we will be no worse off and we will have three times the
area, a no brainer really!
Assuming we will not need to occupy the entire space available, we will have the possibility of subletting part of the
building as we do in our Cooroy property. Because our current lease does not expire until early 2019, we have ample
time to plan, prepare, and organise our current and future requirements prior to completing the fitout and moving the
branch.
Hopefully there will be a smooth settlement scheduled for this September, now that the contract is unconditional.
Conclusion
I would again like to offer my sincere thanks to each and every one of our volunteer SCCFSL Board Directors who,
together with their subcommittee responsibilities, continue to donate their time expertise and energy so generously
and unselfishly year after year.
Additionally I would like to thank our Regional Managers Gavin McNab and Rob Chittick for their continued support and
assistance, as well as the Business Banking Team in Maroochydore. Our thanks go to the myriad of other Bendigo and
Adelaide Bank corporate staff that have assisted and advised throughout the year.
The local press must also be thanked for their support in publishing our community stories.
This wonderful Community Bank® model is really starting to deliver substantial outcomes within our communities and
needless to say that all of the Directors and staff are really proud to be part of the journey.
The Board wishes to thank you our shareholders, and our customers, and our sponsor organisations for your ongoing
support.
Exciting times ahead.

Rick Cooper
Chairman
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Cooroy Manager’s report
For year ending 30 June 2017

(L-R) Geoff Edwards, Hannah Dennis, Pam Hoens, Jo-Anne Winter, David Lafferty, Karl Doss and Amanda Schilds.

The 2016/17 financial year was another great year for our Cooroy Community Bank® Branch.
Up until 31 May 2017, the branch’s results included the Pomona agency when at which time the agency was converted
to Community Bank® branch status. But for the purpose of reporting, the combined growth for the full year totalled an
exceptional $19 million and resulted in combined footings totalling $155 million.
In the last four years, the branch’s footings have grown a significant $60 million and continue to be a leading branch,
not only on the Sunshine Coast but also in all of Queensland. Not bad for a small hinterland township.
As a result of this continued strong growth, our customer base for the 12 months has grown by an additional 324 new
customers.
This great result is testament to my amazing staff that continue to provide excellent delivery of customer service to our
clients. I sincerely thank each and every one of them for their amazing support and true dedication.
In the latter half of the year in review, the structure of the branch changed wherein my position was reclassified as
Senior Branch Manager with the emphasis on business development going forward. This role is to ostensibly work
independent of the branch to seek new business opportunities within the Cooroy, Pomona and surrounding regions.
Overall, I remain responsible for the Cooroy and Pomona Community Bank® branches, however the day to day
management of the branches are now left in the more than capable hands of Pam Hoens (Cooroy) and Karl Doss
(Pomona).
We sadly (but also happily) lost our Customer Relationship Officer (CRO) Hannah Dennis, promoted to the position
of Customer Relationship Manager (CRM) at Maroochydore branch. I would like to thank Hannah for her support and
efforts during her time with our branch and wish her well in her long and successful career ahead.
A replacement CRO has been appointed and will commence working at Cooroy in September.
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Cooroy Manager’s report (continued)
Our most important frontline team in David Lafferty, Jo Winters and Amanda Schilds, continue to bring a fresh and
revitalising energy to the branch and I continually receive exceptional feedback from our customers. This team is
critical to the success of our branch and our results to date are testament to their contribution.
My thanks also go to the tireless efforts of our SCCFSL Board of Directors, who volunteer their time to give guidance
and support to the branch along with being great advocates of the Community Bank® model. I can understand why
they are held in high esteem by Bendigo Bank’s Corporate Head Office.
And finally, thanks to our Community Connection and Marketing Manager, Ian Williams for his tireless efforts with the
promotion of our unique banking model. He has a great and on-going love for what he does so well for us.
Thanks also, to our Social Media Officer, Danielle Taylor who is a champion when it comes to promoting the branch
through our online, Facebook and website platforms. Ian and Danielle are worth their weight in gold. Without them, the
success we continue to enjoy simply wouldn’t happen.
The year that lies ahead is filled with confidence, for the Cooroy Community Bank® Branch. What we offer to the
community in the form of personalised service and delivery along with giving back to this amazing community put us in
good stead to continue to grow for many year ahead.
It’s both rewarding and a pleasure to be part of a great team that that gives their all to provide the service to our
customers and the community as a whole.
Our sponsorships are such an integral part of what we do and also what sets us apart. The groups we support are
now too numerous to mention, but I want to thank them all for the opportunity to be a part of their activities and
celebrations.
I look forward to the many successful years ahead.

Geoff Edwards
Senior Branch Manager
Cooroy Community Bank® Branch
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Marcoola Manager’s report
For year ending 30 June 2017

(L-R) Kerryn Vincart, Maria Mitchell, Stephen Hutchings, Alicia Dewberry and Julie Markillie.

It’s been another great year at our Marcoola Community Bank® Branch.
Our success is measured not only by its financial contribution to the communities of the North Shore, but also through
our branch’s achievements working within the community itself.
It’s built on the fact we do business and remain connected and relevant to our North Shore community. Our Marcoola
Community Bank® Branch staff are experienced, they go the extra mile to provide excellent customer service and I
believe we provide excellent products and services directly at a local level.
The success of the year saw our overall business held under management exceed $110 million and the number of
customers doing business with us grew by 7.9%.
We celebrate the fact that our Community Bank® branch has now contributed more than $700,000 and over
30 sponsorships and partnerships and that number will continue to grow as more locals learn more about the
Community Bank® concept and the difference it makes for everyone.
The successful year continued when as we were able to return the income generated from our growth to our community
in an array of community events and partnerships. Our Marcoola Community Bank® Branch, its staff and Board have
achieved outcomes that are relevant to the area. This includes partnering with the Sunshine Coast Council to refurbish
the Coolum Civic Centre and the upgrade of Jack Morgan Park (our greatest support of any community project to date).
These are only a couple of examples that prove we’re connected to our community.
Our support for the Marcoola Surf Life Saving Club, Mudjimba Surf Club, Coolum Surf Club, Cool Harmonies choir,
Northshore Community Centre Christmas Event, Coolum Theatre Players, Coolum Mens Shed and new outdoor furniture
for Mudjimba Community Kindergarten were all highlights during a very busy year.
I continue to be supported by an amazing group of people including the SCCFSL Board and its Chairman, Rick Cooper.
In particular, a warm thank you to my local Board members, Jay Pashley and now retired Debbie Johnson for working for
the greater good of our Marcoola Community Bank® Branch for no remuneration.
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Marcoola Manager’s report

(continued)

To our Community Connection and Marketing Manager, Ian Williams, thank you for your many, many hours of work
contributing to supporting not only this branch but all the community groups we work with. Also to our Social Media
Co-ordinator, Danielle Taylor for all the work she does with Ian to make our stories, photos and our branch so active and
relevant in the social media space.
Last but not least, my team of Carmen, Julie, Stephen and Maria, all of whom work day in and day out ensuring our
customers receive the best outcomes each and every time they drop into the branch or via phone call or email.
To our shareholders and customers the very biggest thanks of all for continuing to support and do business with your
Marcoola Community Bank® Branch and I very much look forward to another successful year of being relevant and
committed to our customers and community.

Kerryn Vincart
Branch Manager
Marcoola Community Bank® Branch
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Tewantin Manager’s report
For year ending 30 June 2017

(L-R) Wayne Hoens, Ben Baker, Kerri Wright and Penny Lucas.

As most of you may know by now, this is my final annual report for the Tewantin Community Bank® Branch. After a little
over eight years with SCCFSL, I have decided to retire from full-time employment.
I have really enjoyed my time leading the group’s Cooroy, and more recently the Tewantin Community Bank® branches.
It has been a great ride and I have particularly enjoyed being part of the excellent work and benefit we have provided to
our Tewantin and greater Noosa communities.
I am sure the branches will continue to go from strength to strength and continue to do great things and I will now be
able to enjoy this from the customers’ side as I am staying in the area and remaining a local.
The 2016/17 financial year was another solid year for the Tewantin Community Bank® Branch. The branch has been
trading for a little over 13 years and this last year our business has grown by $2.3 million which has taken our overall
footings to $94.6 million. We have opened 545 new accounts and our total number of accounts is now over 4,100.
We pride ourselves on our exceptional and friendly service and this is due to our dedicated and diverse team of
individuals who always strive to do their best and make banking an enjoyable and pleasing experience for our
customers.
Our current team is Kerri Wright, Ben Baker, Stacey Miller, Maria Mitchell and Donna White and I would like to thank
them for their hard work year in year out.
The fruit of our success is the great work we are able to do in our community, and this is what it is all about. Put
simply the more customers that bank with us means the greater benefit we are able to provide to the community. We
have long term sponsorships in place with many sporting bodies, the local state schools, Noosa Men’s Shed, Noosa
Beach Classic Car Club, Noosa Coastguard, Street Reach Van, Noosa Art Theatre to name just a few. Some of our new
sponsorships are the Tewantin Community Kindergarten, Story Dogs and Noosa Tennis Club.
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Tewantin Manager’s report

(continued)

I would like to thank the SCCFSL Board, Ian Williams our Community Connection and Marketing Manager and Danielle
Taylor our Social Media and Marketing Officer for their tireless efforts. There are many hours of work they contribute in
supporting us and our community groups.
Finally, I would like to thank our shareholders and our customers for their continued support as they not only choose to
bank with us but also act as our advocates in their daily dealings by recommending our bank. The best compliment that
you can give us is a referral to your family, friends and business associates.
I look forward to seeing you around town or perhaps at one of our sponsored events.

Wayne Hoens
Branch Manager
Tewantin Community Bank® Branch
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Pomona Manager’s report
For year ending 30 June 2017

(L-R) Meredith Mason, Karl Doss, Geoff Edwards and Abby Mercado.

On 7 June 2017, the SCCFSL Board announced the conversion of our Pomona agency into a Community Bank® branch
in its own right.
Since 27 March 2015, the now branch was run as an agency through Lozza’s Rock & Roll Café, owned by Lawry Taylor.
I would like to sincerely thank Lawry for stepping up on behalf of the Pomona business community and welcoming the
agency until its conversion to branch status. Without his support, the success of the Pomona agency simply wouldn’t
have happened.
For the period as being an agency, the footings growth totalled $16 million. This growth was exceeded our budget
expectations and is testament to the staff who were involved over this period. Thank you to Glenda Burns and Stacey
Watts, both of whom were the front line tellers and they conducted themselves in an exceptionally professional and
proficient manner.
The Pomona Community Bank® Branch is now under the capable leadership of Karl Doss, our Customer Relationship
Manager (CRM). Karl been involved with the Pomona operations since day one and our success to date is a result of
his skills there.
We have since appointed two new Customer Service Officers, (CSOs) Meredith Mason and Abigail Mercado along with
a relief CSO, Barbara Schilds. I look forward to their enthusiasm and energy to continue the success of the branch
going forward.
The Pomona Community Bank® Branch, in one form or another, has been involved in sponsorship contributions to the
Pomona community for many years. The highlights being our continued support of the Pomona King of the Mountain
festival and the Noosa Country Show. We continue to be one of the major sponsors for both of these events.
Since 2013, we have provided community support to local sporting clubs and schools to a total of over $56,000.
As the branch now continues to grow, this figure will continue to grow. In doing so, our contributions will proudly go
towards the development and growth of this amazing town and surrounding ones.
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Pomona Manager’s report (continued)
With the conversion to a full branch status, we have sent a clear message to the community that we are here to
stay. Presently, the branch is open three days (Monday, Wednesday and Friday from 10.00am-3.00pm), but with the
continued support of the community taking that step to move their banking over to us, we are very keen to eventually
see the branch hours extend. With the community knowing our clear point of difference to all other banks, I remain
positive this will happen.
Being a Pomona local myself, I look forward to my ongoing association with the community for many years ahead.
With the welcome addition of Karl and his support team, we will clearly make a meaningful and positive contribution
to our town as we give them a say in their own financial future.

Geoff Edwards
Senior Branch Manager
Cooroy and Pomona Community Bank® branches
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Directors’ report
For the financial year ended 30 June 2017

The Directors present their report of the company for the financial year ended 30 June 2017.
Directors
The following persons were Directors of Sunshine Coast Community Financial Services Limited during or since the end
of the financial year up to the date of this report:
Rick Cooper
Chairman
Experience and expertise		
		
		

Rick is the founding president of the Tewantin Community Association, 		
and former principle of Elders Realestate Tewantin. Rick was appointed
as a Director in November 2006.

Other current Directorships		
		

Paymont Pty Ltd, Zedmont Pty Ltd, Woombye & Districts Community
Enterprises Limited.

Former Directorships in last 3 years		

Nil.

Special responsibilities		

Audit Committee.

Frederick Charles Broomhall
Experience and expertise		
		

Frederick has a Bachelor of Commerce and is a long tme property
investor. He was appointed as Director in May 2002.

Other current Directorships		

Jennifred Pty Ltd.

Former Directorships in last 3 years		

Nil.

Special responsibilities		

Nil.

Sandy Bolton
(Appointed 22 December 2016)
Experience and expertise		
		
		

Sandy was appointed as a Director in 2016. She is a former Noosa
Councillor, founding member of Innovate Noosa, sits on the Community
Advisory Council to the PHN and holds a Grad Cert in Social Innovation.

Other current Directorships		

Nil.

Former Directorships in last 3 years		

Nil.

Special responsibilities		

Nil.

Peter William Billinghurst
Secretary (Sadly passed away 10 May 2017)
Experience and expertise		
		

Peter was appointed as a Director in May 2002, holds a Bachelor of
Commerce and is a Chartered Accountant.

Other current Directorships		

Billinghurst Martin Pty Ltd, Cedar Street Services Pty Ltd.

Former Directorships in last 3 years		

Nil.

Special responsibilities		

Audit Committee.

Jay Pashley
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Experience and expertise		
		

Jay is the principal of North Shore Realty, and has been a Director since
February 2004.

Other current Directorships		

Jepadcap Pty Ltd, North Shore Projects Pty Ltd.

Former Directorships in last 3 years		

Nil.

Special responsibilities		

Nil.
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Directors’ report (continued)
Directors (continued)
Debra Johnson
(Resigned April 2017)
Experience and expertise		
		

Debra is the principal of building consultants Suncoast Green. Benra was
appointed as a Director in November 2008.

Other current Directorships		

Suncoast Green Pty Ltd

Former Directorships in last 3 years		

Nil.

Special responsibilities		

Nil.

Elizabeth Reynolds
Experience and expertise		
		

Elizabeth is a retired solicitor who now owns and operates her own small
business. Elizabeth was appointed a Director from July 2014.

Other current Directorships		

Tourism Noosa Limited.

Former Directorships in last 3 years		

Nil.

Special responsibilities		

Nil.

Directors were in office for this entire year unless otherwise stated.
No Directors have material interests in contracts or proposed contracts with the company.
Directors’ meetings
Attendances by each Director during the year were as follows:
Board meetings

Audit Committee
meetings

Director

A

B

A

B

Rick Cooper

10

9

2

2

Frederick Charles Broomhall

10

10

N/A

N/A

Sandy Bolton (Appointed 22/12/16)

8

8

N/A

N/A

Peter William Billinghurst

10

6

2

2

Jay Pashley

10

8

N/A

N/A

Debra Johnson (Resigned April 2017)

10

8

N/A

N/A

Elizabeth Reynolds

10

9

N/A

N/A

A - The number of meetings eligible to attend.
B - The number of meetings attended.
N/A - not a member of that committee.

Company Secretary
Peter Billinghurst has been the Company Secretary of Sunshine Coast Community Financial Services Limited since
2004.
Peter’s qualifications and experience include being a chartered accountant who has worked in the accounting industry
for approximately 30 years.
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Directors’ report (continued)
Principal activities
The principal activities of the company during the course of the financial year were in providing Community Bank®
branch services under management rights to operate a franchised branch of Bendigo and Adelaide Bank Limited.
There has been no significant changes in the nature of these activities during the year.
Review of operations
The profit of the company for the financial year after provision for income tax was $182,718 (2016 profit: $113,831),
which is a 61% increase as compared with the previous year.
Dividends
A fully franked final dividend of 7 cents per share was declared and paid during the year for the year ended 30 June
2016. No dividend has been declared or paid for the year ended 30 June 2017 as yet.
Options
No options over issued shares were granted during or since the end of the financial year and there were no options
outstanding as at the date of this report.
Significant changes in the state of affairs
No significant changes in the company’s state of affairs occurred during the financial year.
Events subsequent to the end of the reporting period
No matters or circumstances have arisen since the end of the financial year that significantly affect or may significantly
affect the operations of the company, the results of those operations or the state of affairs of the company, in future
financial years.
Likely developments
The company will continue its policy of providing banking services to the community.
Environmental regulations
The company is not subject to any significant environmental regulation.
Indemnifying Officers or Auditor
The company has agreed to indemnify each Officer (Director, Secretary or employee) out of assets of the company to
the relevant extent against any liability incurred by that person arising out of the discharge of their duties, except where
the liability arises out of conduct involving dishonesty, negligence, breach of duty or the lack of good faith. The company
also has Officers Insurance for the benefit of Officers of the company against any liability occurred by the Officer, which
includes the Officer’s liability for legal costs, in or arising out of the conduct of the business of the company or in or
arising out of the discharge of the Officer’s duties.
Disclosure of the nature of the liability and the amount of the premium is prohibited by the confidentiality clause of the
contract of insurance. The company has not provided any insurance for an Auditor of the company.
Proceedings on behalf of company
No person has applied for leave of court to bring proceedings on behalf of the company or intervene in any proceedings
to which the company is a party for the purpose of taking responsibility on behalf of the company for all or any part of
those proceedings. The company was not a party to any such proceedings during the year.
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Directors’ report (continued)
Auditor independence declaration
A copy of the Auditor’s independence declaration as required under section 307C of the Corporations Act 2001 is set
at page 21 of this financial report. No Officer of the company is or has been a partner of the Auditor of the company.
Non-audit services
The Board of Directors, in accordance with advice from the Audit Committee or Board, are satisfied that the provision
of non audit services during the year is compatible with the general standard of independence for Auditors imposed by
the Corporations Act 2001. The Directors are satisfied that the services disclosed in Note 5 did not compromise the
external Auditor’s independence for the following reasons:
• all non audit services are reviewed and approved by the Audit Committee prior to commencement to ensure they do
not adversely affect the integrity and objectivity of the Auditor; and
• none of the services undermine the general principles relating to Auditor independence as set out in APES 110
Code of Ethics for Professional Accountants.
Remuneration report
Remuneration policy
There has been no remuneration policy developed as Director positions are held on a voluntary basis and Directors are
not remunerated for their services.
Remuneration benefits and payments
No Director has received or become entitled to receive, during or since the financial year, a benefit because of a
contract made by the company, controlled entity or related body corporate with a Director, a firm which a Director is a
member or an entity in which a Director has a substantial financial interest. This statement excludes a benefit included
in the aggregate amount of emoluments received or due and receivable by Directors shown in the company’s accounts,
or the fixed salary of a full-time employee of the company, controlled entity or related body corporate.
Equity holdings of key management personnel
The number of ordinary shares in the company held during the financial year and prior year by each Director and other
key management personnel, including their related parties, are set out below:
Name

Balance at
30 June 2016

Net change in
holdings

Balance at
30 June 2017

Directors
Rick Cooper

26,993

-

26,993

Frederick Broomhall

42,700

-

42,700

-

-

-

Peter Billinghurst

8,201

-

8,201

Jay Pashley

1,051

-

1,051

Debra Johnson

20,000

-

20,000

Elizabeth Reynolds

15,000

-

15,000

Sandy Bolton
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Directors’ report (continued)
Remuneration report (continued)
Loans to key management personnel
There were no loans to key management personnel during the current or prior reporting period.

Signed in accordance with a resolution of the Board of Directors at Cooroy on 13 September 2017.

Rick Cooper
Director
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Auditor’s independence declaration

Level 2, 10-16 Forest Street
Bendigo, Victoria
PO Box 448, Bendigo, VIC, 3552
Ph: (03) 5445 4200
admin@rsdaudit.com.au
www.rsdaudit.com.au

Auditor’s Independence Declaration under section 307C of the Corporations Act 2001 to
the Directors of Sunshine Coast Community Financial Services Limited.
I declare that to the best of my knowledge and belief, during the year ended 30 June 2017 there
has been no contraventions of:
(i) the auditor independence requirements as set out in the Corporations Act 2001 in
relation to the audit; and
(ii) any applicable code of professional conduct in relation to the audit.

Kathie Teasdale
Partner
Richmond Sinnott & Delahunty
Dated: 13th September 2017

7

RSD Audit Pty Ltd
ABN 85 619 186 908

Liability limited by a scheme approved under Professional Standards Legislation
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Financial statements
Statement of Profit or Loss and Other Comprehensive Income
for the year ended 30 June 2017
Notes
2017
		 $
Revenue

2016
$

2

2,740,341

2,544,731

Employee benefits expense

3

(1,463,465)

(1,436,665)

Depreciation and amortisation

3

(101,892)

(107,416)

Finance costs

3

(45,508)

(44,791)

Bad and doubtful debts expense

3

(4,271)

(3,487)

Advertising and marketing expenses		

(48,163)

(48,875)

Occupancy expenses		

(153,460)

(138,837)

IT expenses		

(98,652)

(101,437)

Professional fees		

(90,194)

(81,159)

Other expenses		

(248,660)

(270,873)

(2,254,265)

(2,233,540)

Operating profit before charitable donations and sponsorships 		

486,076

311,191

Charitable donations and sponsorships		

(213,776)

(140,135)

Profit before income tax 		

272,300

171,056

Income tax expense

4

(89,582)

(57,225)

Profit for the year		

182,718

113,831

Other comprehensive income		

-

-

Total comprehensive income for the year		

182,718

113,831

Profit attributable to members of the company		

182,718

113,831

Total comprehensive income attributable to members of the company		

182,718

113,831

10.72

6.68

Expenses

		

Earnings per share for profit from continuing operations attributable
to the ordinary equity holders of the company (cents per share):
- basic earnings per share

16

These financial statements should be read in conjunction with the accompanying notes.
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Financial statements (continued)
Statement of Financial Position
as at 30 June 2017
Notes
2017
		 $

2016
$

Assets
Current assets
Cash and cash equivalents

5

312,460

273,012

Trade and other receivables

6

247,707

220,734

Other assets

7

25,312

26,119

Total current assets		

585,479

493,746

Non-current assets
Property, plant and equipment

8

1,637,777

1,595,575

Intangible assets

9

127,097

88,572

Deferred tax assets

4

36,336

41,712

Total non-current assets		

1,801,210

1,725,859

Total assets		

2,386,689

2,219,605

Liabilities
Current liabilities
Trade and other payables

10

268,831

194,048

Current tax liability

4

28,036

32,725

Borrowings

11

8,990

16,975

Provisions

12

15,435

-

Total current liabilities		

321,292

243,748

767,000

767,000

Total non-current liabilities		

767,000

767,000

Total liabilities		

1,088,292

1,010,748

Net assets		

1,298,397

1,208,857

Non-current liabilities
Borrowings

11

Equity
Issued capital

13

1,623,067

1,623,067

Accumulated losses

14

(324,670)

(388,091)

1,298,397

1,234,976

Total equity		

These financial statements should be read in conjunction with the accompanying notes.
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Financial statements (continued)
Statement of Changes in Equity
for the year ended 30 June 2017
		Note
Issued
			 capital
			
$

Accumulated
losses
$

Total
equity
$

Balance at 1 July 2015			

1,623,067

(399,667)

1,223,400

Profit for the year			

-

113,831

113,831

Other comprehensive income for the year			

-

-

-

Total comprehensive income for the year 			

-

113,831

113,831

-

(102,255)

(102,255)

Balance at 30 June 2016			

1,623,067

(388,091)

1,234,976

Balance at 1 July 2016			

1,623,067

(388,091)

1,234,976

Profit for the year			

-

182,718

182,718

Other comprehensive income for the year			

-

-

-

Total comprehensive income for the year 			

-

182,718

182,718

-

(119,297)

(119,297)

1,623,067

(324,670)

1,298,397

Transactions with owners in their capacity as owners
Dividends paid or provided		

15

Transactions with owners in their capacity as owners
Dividends paid or provided		

15

Balance at 30 June 2017			

These financial statements should be read in conjunction with the accompanying notes.
24

Annual Report Sunshine Coast Community Financial Services Limited

Financial statements (continued)
Statement of Cash Flows
for the year ended 30 June 2017
Notes
2017
		 $

2016
$

Cash flows from operating activities
Receipts from customers		

2,981,631

2,772,952

Payments to suppliers and employees		

(2,573,783)

(2,445,040)

Interest paid 		

(45,508)

(44,791)

Interest received 		

56

106

Income tax paid 		

(88,895)

(26,739)

Net cash provided by operating activities

273,501

256,488

Purchase of property, plant and equipment		

(106,771)

(12,061)

Net cash flows used in investing activities		

(106,771)

(12,061)

Repayment of borrowings		

(7,985)

(7,612)

Dividends paid		

(119,297)

(102,255)

Net cash used in financing activities		

(127,282)

(109,867)

Net increase in cash held		

39,448

134,560

Cash and cash equivalents at beginning of financial year		

273,012

138,452

Cash and cash equivalents at end of financial year

312,460

273,012

17b

Cash flows from investing activities

Cash flows from financing activities

17a

These financial statements should be read in conjunction with the accompanying notes.
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Notes to the financial statements
For year ended 30 June 2017

These financial statements and notes represent those of Sunshine Coast Community Financial Services Limited.
Sunshine Coast Community Financial Services Limited (‘the company’) is a company limited by shares, incorporated
and domiciled in Australia.
The financial statements were authorised for issue by the Directors on 15 September 2017.

Note 1. Summary of significant accounting policies
(a) Basis of preparation
These general purpose financial statements have been prepared in accordance with the Corporations Act 2001,
Australian Accounting Standards and Interpretations of the Australian Accounting Standards Board and International
Financial Reporting Standards as issued by the International Accounting Standards Board. The company is a for profit
entity for financial reporting purposes under Australian Accounting Standards. Material accounting policies adopted in
the preparation of these financial statements are presented below and have been consistently applied unless stated
otherwise.
The financial statements, except for cash flow information, have been prepared on an accruals basis and are based on
historical costs, modified, were applicable, by the measurement at fair value of selected non current assets, financial
assets and financial liabilities.
Economic dependency
The company has entered into a franchise agreement with Bendigo and Adelaide Bank Limited that governs
the management of the Community Bank® branches at Cooroy, Marcoola, Tewantin and Pomona.
The branches operate as a franchise of Bendigo and Adelaide Bank Limited, using the name “Bendigo Bank”, the
logo, and systems of operation of Bendigo and Adelaide Bank Limited. The company manages the Community Bank®
branches on behalf of Bendigo and Adelaide Bank Limited, however all transactions with customers conducted through
the Community Bank® branches are effectively conducted between the customers and Bendigo and Adelaide Bank
Limited.
All deposits are made with Bendigo and Adelaide Bank Limited, and all personal and investment products are products
of Bendigo and Adelaide Bank Limited, with the company facilitating the provision of those products. All loans,
leases or hire purchase transactions, issues of new credit or debit cards, temporary or bridging finance and any other
transaction that involves creating a new debt, or increasing or changing the terms of an existing debt owed to Bendigo
and Adelaide Bank Limited, must be approved by Bendigo and Adelaide Bank Limited. All credit transactions are made
with Bendigo and Adelaide Bank Limited, and all credit products are products of Bendigo and Adelaide Bank Limited.
Bendigo and Adelaide Bank Limited provides significant assistance in establishing and maintaining the Community
Bank® branches franchise operations. It also continues to provide ongoing management and operational support, and
other assistance and guidance in relation to all aspects of the franchise operation, including advice in relation to:
• Advice and assistance in relation to the design, layout and fit out of the Community Bank® branches;
• Training for the Branch Managers and other employees in banking, management systems and interface protocol;
• Methods and procedures for the sale of products and provision of services;
• Security and cash logistic controls;
• Calculation of company revenue and payment of many operating and administrative expenses;
• The formulation and implementation of advertising and promotional programs; and
• Sale techniques and proper customer relations.
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Notes to the financial statements (continued)
Note 1. Summary of significant accounting policies (continued)
(b) Impairment of assets
At the end of each reporting period, the company assesses whether there is any indication that an asset may be
impaired. The assessment will include the consideration of external and internal sources of information. If such an
indication exists, an impairment test is carried out on the asset by comparing the recoverable amount of the asset,
being the higher of the asset’s fair value less cost to sell and value in use, to the asset’s carrying amount. Any excess
of the asset’s carrying amount over its recoverable amount is recognised immediately in profit or loss, unless the
asset is carried at a revalued amount in accordance with another Standard. Any impairment loss of a revalued asset is
treated as a revaluation decrease in accordance with that other Standard.
(c) Goods and services tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is
not recoverable from the Australian Taxation Office (ATO).
Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net amount of GST
recoverable from, or payable to, the ATO is included with other receivables or payables in the statement of financial
position.
Cash flows are presented on a gross basis. The GST components of cash flows arising from investing or financing
activities which are recoverable from, or payable to, the ATO are presented as operating cash flows included in receipts
from customers or payments to suppliers.
(d) New and amended accounting policies adopted by the company
There are no new and amended accounting policies that have been adopted by the company this financial year.
(e) Comparative figures
When required by Accounting Standards comparative figures have been adjusted to conform to changes in presentation
for the current financial year.
(f) Critical accounting estimates and judgements
The Directors evaluate estimates and judgements incorporated into the financial statements based on historical
knowledge and best available current information. Estimates assume a reasonable expectation of future events and
are based on current trends and economic data, obtained both externally and within the company. Estimates and
judgements are reviewed on an ongoing basis. Revision to accounting estimates are recognised in the period in which
the estimates are revised and in any future periods affected. The estimates and judgements that have a significant risk
of causing material adjustments to the carrying values of assets and liabilities are as follows:
Estimation of useful lives of assets
The company determines the estimated useful lives and related depreciation and amortisation charges for its property,
plant and equipment and intangible assets. The depreciation and amortisation charge will increase where useful lives
are less than previously estimated lives.
Fair value assessment of non-current physical assets
The AASB 13 Fair Value standard requires fair value assessments that may involved both complex and significant
judgement and experts. The value of land and buildings may be materially misstated and potential classification and
disclosure risks may occur.
Employee benefits provision
Assumptions are required for wage growth and CPI movements. The likelihood of employees reaching unconditional
service is estimated. The timing of when employee benefit obligations are to be settled is also estimated.
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Notes to the financial statements (continued)
Note 1. Summary of significant accounting policies (continued)
(f) Critical accounting estimates and judgements (continued)
Income tax
The company is subject to income tax. Significant judgement is required in determining the deferred tax asset.
Deferred tax assets are recognised only when it is considered sufficient future profits will be generated. The
assumptions made regarding future profits is based on the company’s assessment of future cash flows.
Impairment
The company assesses impairment at the end of each reporting period by evaluating conditions and events specific to
the company that may be indicative of impairment triggers. Recoverable amounts of relevant assets are reassessed
using value in use calculations which incorporate various key assumptions.
(g) New accounting standards for application in future periods
The AASB has issued a number of new and amended Accounting Standards and Interpretations that have mandatory
application dates for future reporting periods, some of which are relevant to the company.
The company has decided not to early adopt any of the new and amended pronouncements. The company’s
assessment of the new and amended pronouncements that are relevant to the company but applicable in the future
reporting periods is set below:
(i) AASB 9 Financial Instruments and associated Amending Standards (applicable for annual reporting periods
beginning on or after 1 January 2018)
AASB 9 introduces new requirements for the classification and measurement of financial assets and liabilities
and includes a forward-looking ‘expected loss’ impairment model and a substantially-changed approach to hedge
accounting.
These requirements improve and simplify the approach for classification and measurement of financial assets
compared with the requirements of AASB 139. The main changes are:
a) Financial assets that are debt instruments will be classified based on:
(i) the objective of the entity’s business model for managing the financial assets; and
(ii) the characteristics of the contractual cash flows.
b) Allows an irrevocable election on initial recognition to present gains and losses on investments in equity
instruments that are not held for trading in other comprehensive income (instead of in profit or loss). Dividends
in respect of these investments that are a return on investment can be recognised in profit or loss and there is
no impairment or recycling on disposal of the instrument.
c) Introduces a ‘fair value through other comprehensive income’ measurement category for particular simple debt
instruments.
d) Financial assets can be designated and measured at fair value through profit or loss at initial recognition if
doing so eliminates or significantly reduces a measurement or recognition inconsistency that would arise from
measuring assets or liabilities, or recognising the gains and losses on them, on different bases.
e) Where the fair value option is used for financial liabilities the change in fair value is to be accounted for as
follows:
• the change attributable to changes in credit risk are presented in Other Comprehensive Income (OCI)
• the remaining change is presented in profit or loss If this approach creates or enlarges an accounting
mismatch in the profit or loss, the effect of the changes in credit risk are also presented in profit or loss.
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Notes to the financial statements (continued)
Note 1. Summary of significant accounting policies (continued)
(g) New accounting standards for application in future periods (continued)
(i) AASB 9 Financial Instruments and associated Amending Standards (applicable for annual reporting periods
beginning on or after 1 January 2018) (continued)
Otherwise, the following requirements have generally been carried forward unchanged from AASB 139 into AASB 9:
• classification and measurement of financial liabilities; and
• derecognition requirements for financial assets and liabilities
AASB 9 requirements regarding hedge accounting represent a substantial overhaul of hedge accounting that enable
entities to better reflect their risk management activities in the financial statements.
Furthermore, AASB 9 introduces a new impairment model based on expected credit losses. This model makes
use of more forward-looking information and applies to all financial instruments that are subject to impairment
accounting.
When this standard is first adopted for the year ending 30 June 2019, there will be no material impact on the
transactions and balances recognised in the financial statements.
(ii) AASB 15: Revenue from Contracts with Customers (applicable for annual reporting periods commencing on or after
1 January 2018)
When effective, this Standard will replace the current accounting requirements applicable to revenue with a single,
principles-based model. Except for a limited number of exceptions, including leases, the new revenue model in
AASB 15 will apply to all contracts with customers as well as non-monetary exchanges between entities in the
same line of business to facilitate sales to customers and potential customers.
The core principle of the Standard is that an entity will recognise revenue to depict the transfer of promised goods
or services to customers in an amount that reflects the consideration to which the company expects to be entitled
in exchange for the goods or services. To achieve this objective, AASB 15 provides the following five-step process:
• identify the contract(s) with customers;
• identify the performance obligations in the contract(s);
• determine the transaction price;
• allocate the transaction price to the performance obligations in the contract(s); and
• recognise revenue when (or as) the performance obligations are satisfied.”
This Standard will require retrospective restatement, as well as enhanced disclosure regarding revenue.
When this Standard is first adopted for the year ending 30 June 2019, it is not expected that there will be a
material impact on the transactions and balances recognised in the financial statements.
(iii) AASB 16: Leases (applicable for annual reporting periods commencing on or after 1 January 2019)
AASB 16:
• replaces AASB 117 Leases and some lease-related Interpretations;
• requires all leases to be accounted for ‘on-balance sheet’ by lessees, other than short-term and low value asset
leases;
• provides new guidance on the application of the definition of lease and on sale and lease back accounting;
• largely retains the existing lessor accounting requirements in AASB 117; and
• requires new and different disclosures about leases.
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Notes to the financial statements (continued)
Note 1. Summary of significant accounting policies (continued)
(g) New accounting standards for application in future periods (continued)
(iii) AASB 16: Leases (applicable for annual reporting periods commencing on or after 1 January 2019) (continued)
The entity is yet to undertake a detailed assessment of the impact of AASB 16. However, based on the entity’s
preliminary assessment, the Standard is not expected to have a material impact on the transactions and balances
recognised in the financial statements when it is first adopted for the year ending 30 June 2020.

Note 2. Revenue
Revenue arises from the rendering of services through its franchise agreement with the Bendigo and Adelaide Bank
LImited. The revenue recognised is measured by reference to the fair value of consideration received or receivable,
excluding sales taxes, rebates, and trade discounts.
The entity applies the revenue recognition criteria set out below to each separately identifiable sales transaction in
order to reflect the substance of the transaction.
Rendering of services
The entity generates service commissions on a range of products issued by the Bendigo and Adelaide Bank Limited.
The revenue includes upfront and trailing commissions, sales fees and margin fees.
Interest, dividend and other income
Interest income is recognised on an accrual basis using the effective interest rate method.
Dividend and other revenue is recognised when the right to the income has been established.
All revenue is stated net of the amount of goods and services tax (GST).
		 2017
		 $

2016
$

Revenue		
- service commissions		

2,641,691

2,466,812

		

2,641,691

2,466,812

- interest received		

56

106

- Consultancy income		

57,024

38,673

- Rental Income		

44,022

39,140

- Gain on disposal of plant and equipment		

(4,150)

-

- other revenue		

1,698

-

		

98,650

77,919

Total revenue		

2,740,341

2,544,731

Other revenue		
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Notes to the financial statements (continued)
Note 3. Expenses		
Operating expenses
Operating expenses are recognised in profit or loss on an accurals basis, which is typically upon utilisation of the
service or at the date upon which the entity becomes liable.		
Borrowing costs
Borrowing costs directly attributable to the acquisition, construction or production of a qualifying asset are capitalised
during the period of time that is necessary to complete and prepare the asset for its intended use or sale. Other
borrowing costs are expensed in the period in which they are incurred and reported in finance costs.		
Depreciation
The depreciable amount of all fixed assets, including buildings and capitalised leased assets, but excluding freehold
land, is depreciated over the asset’s useful life to the company commencing from the time the asset is held ready
for use. Leasehold improvements are depreciated over the shorter of either the unexpired period of the lease or the
estimated useful lives of the improvements.		
The depreciation rates used for each class of depreciable asset are:		
Class of asset
Buildings
Plant and equipment
Motor vehicles

Rate

Method

2.50%

SL

7.5%-30%

SL & DV

18.75%

SL

SL = Straight line				
DV = Diminishing value				

Gains/losses upon disposal of non-current assets
Gains and losses on disposals are determined by comparing proceeds with the carrying amount. These gains and
losses are recognised in profit or loss in the period in which they arise. When revalued assets are sold, amounts
included in the revaluation surplus relating to that asset are transferred to retained earnings.		
		 2017
		 $

2016
$

Profit before income tax includes the following specific expenses:		
Employee benefits expense		
- wages and salaries		

1,197,166

1,201,524

- superannuation costs		

108,370

106,921

- other costs		

157,929

128,220

		

1,463,465

1,436,665

Depreciation and amortisation		

Depreciation		
- land and buildings		

26,310

26,304

- plant and equipment		

30,886

35,717

- motor vehicles		

3,221

3,964

		

60,417

65,985
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Notes to the financial statements (continued)
		 2017
		 $

2016
$

Note 3. Expenses (continued)

Amortisation		
- franchise fees		

41,475

41,431

Total depreciation and amortisation		

101,892

107,416

- Interest paid		

45,508

44,791

Bad and doubtful debts expenses		

4,271

3,487

Loss on disposal of property, plant and equipment		

4,150

-

- Audit or review of the financial report 		

7,700

5,697

- Share registry services		

13,985

4,800

		

21,685

10,497

Finance costs		

Auditors’ remuneration		
Remuneration of the Auditor, Richmond, Sinnott & Delahunty, for:		

Note 4. Income tax		
The income tax expense for the year comprises current income tax expense and deferred tax expense.		
Current income tax expense charged to profit or loss is the tax payable on taxable income. Current tax liabilities are
measured at the amounts expected to be paid to the relevant taxation authority.		
Deferred income tax expense reflects movements in deferred tax asset and deferred tax liability balances during the
year as well as unused tax losses.		
Deferred tax assets relating to temporary differences and unused tax losses are recognised only to the extent that it is
probable that future taxable profit will be available against which the benefits of the deferred tax asset can be utilised.
Deferred income tax assets and liabilities are calculated at the tax rates that are expected to apply to the period when
the asset is realised or the liability is settled, and their measurement also reflects the manner in which management
expects to recover or settle the carrying amount of the related asset or liability.		
		 2017
		 $

2016
$

a. The components of tax expense comprise:		

32

Current tax expense		

84,206

59,259

Deferred tax expense		

5,376

(51)

Under / (over) provision of prior years		

-

(1,983)

		

89,582

57,225
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Notes to the financial statements (continued)
		 2017
		 $

2016
$

Note 4. Income tax (continued)
b. Prima facie tax payable		
The prima facie tax on profit from ordinary activities before income tax is
reconciled to the income tax expense as follows:		
Prima facie tax on profit before income tax at 30% (2016: 30%)		

81,690

51,317

- Under / (over) provision of prior years		

-

(1,983)

- Non-deductible expenses		

7,892

7,891

Income tax attributable to the entity		

89,582

57,225

The applicable weighted average effective tax rate is :		

32.90%

33.45%

Opening balance		

32,725

(3,105)

Income tax paid		

(88,895)

(26,739)

Current tax		

84,206

59,259

Under / (over) provision prior years		

-

3,310

		

28,036

32,725

Provision for employees		

4,631

-

Accruals		

1,410

4,745

Carried forward capital losses		

39,678

39,678

		

45,719

44,423

Prepayments		

2,805

2,711

Property, plant & equipment		

6,578

-

		

9,383

2,711

Net deferred tax asset 		

36,336

41,712

Decrease / (increase) in deferred tax assets		

(1,298)

(114)

(Decrease) / increase in deferred tax liabilities		

6,672

65

Under / (over) provision prior years		

-

(1,985)

		

5,374

(2,034)

Add tax effect of:		

c. Current tax liability		
Current tax relates to the following:		
Current tax liabilities		

d. Deferred tax asset		
Deferred tax relates to the following:		
Deferred tax assets balance comprises:		

Deferred tax liabilities balance comprises:		

e. Deferred income tax included in income tax expense comprises:		
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Note 5. Cash and cash equivalents
Cash and cash equivalents include cash on hand, deposits available on demand with banks and other short-term highly
liquid investments with original maturities of three months or less.
		 2017
		 $

2016
$

Cash at bank and on hand		

212,460

273,012

Short-term bank deposits		

100,000

-

		

312,460

273,012

The effective interest rate on short-term bank deposits was 2.05% (2016: -%); these deposits have an average maturity
of 90 days.

Note 6. Trade and other receivables
Trade and other receivables are recognised initially at fair value and subsequently measured at amortised cost, less
any provision for doubtful debts. Trade and other receivables are due for settlement usually no more than 30 days from
the date of recognition.
Collectability of trade and other receivables is reviewed on an ongoing basis. Debts, which are known to be
uncollectable, are written off. A provision for doubtful debts is established when ther eis objective evidence that the
company will not be able to collect all amounts due according to the original terms of receivables. The amount of
the provision is the difference between the assets carrying amount and the present value of estimated cash flows,
discounted at the effective interest rate. The amount of the provision is recognised on profit or loss.
		 2017
		 $

2016
$

Current
Trade receivables 		

247,707

220,734

		

247,707

220,734

Credit risk
The main source of credit risk relates to a concentration of trade receivables owing by Bendigo and Adelaide Bank
Limited, which is the source of the majority of the company’s income.
The following table details the company’s trade and other receivables exposed to credit risk (prior to collateral and
other credit enhancements) with ageing analysis and impairment provided for thereon. Amounts are considered as
“past due” when the debt has not been settled, within the terms and conditions agreed between the company and
the customer or counterparty to the transaction. Receivables that are past due are assessed for impairment by
ascertaining solvency of the debtors and are provided for where there are specific circumstances indicating that the
debt may not be fully repaid to the company.
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Note 6. Trade and other receivables (continued)
Credit risk (continued)
The balances of receivables that remain within initial trade terms (as detailed in the table below) are considered to be
high credit quality.
Past due but not impaired
Gross
amount
$

Past
due and
impaired
$

< 30 days
$

Trade receivables

247,707

247,707

-

Total

247,707

247,707

Trade receivables

220,734

Total

220,734

31-60 days
$

> 60 days
$

Not past
due
$

-

-

-

-

-

-

-

220,734

-

-

-

-

220,734

-

-

-

-

2017

2016

Note 7. Other assets
Other assets represent items that will provide the entity with future economic benefits controlled by the entity as a
result of past transactions or other past events.
		 2017
		 $

2016
$

Prepayments		

9,351

9,037

Security bond		

12,400

12,400

Other		

3,561

4,682

		

25,312

26,119

Note 8. Property, plant and equipment
Property
Freehold land and buildings are carried at cost less accumulated depreciation and any accumulated impairment. In the
event the carrying amount of land and buildings is greater than the estimated recoverable amount, the carrying amount
is written down immediately to the estimated recoverable amount and impairment losses are recognised in profit or
loss. A formal assessment of recoverable amount is made when impairment indicators are present.
The carrying amount of land and buildings is reviewed annually by Directors to ensure it is not in excess of the
recoverable amount from these assets. The recoverable amount is assessed on the basis of the expected net cash
flows that will be received from the asset’s employment and subsequent disposal.
Plant and equipment
Plant and equipment are carried at cost less accumulated depreciation and any accumulated impairment. In the event
the carrying amount of plant and equipment is greater than the estimated recoverable amount, the carrying amount is
written down immediately to the estimated recoverable amount and impairment losses are recognised in profit or loss.
A formal assessment of recoverable amount is made when impairment indicators are present.
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Note 8. Property, plant and equipment (continued)
Plant and equipment (continued)
The carrying amount of plant and equipment is reviewed annually by Directors to ensure it is not in excess of the
recoverable amount of these assets. The recoverable amount is assessed on the basis of the expected net cash flows
that will be received from the asset’s employment and subsequent disposal. The expected net cash flows have been
discounted to their present values in determining recoverable amounts.
Subsequent costs are included in the assets carrying amount or recognised as a separate asset, as appropriate, only
when it is probable that future economic benefits associated with the item will flow to the company and the cost of the
item can be measured reliably. All other repairs and maintenance are recognised as expenses in profit or loss during
the financial period in which they are incurred.
The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at the end of each reporting
period.
An asset’s carrying amount is written down immediately to its recoverable amount if the asset’s carrying amount is
greater than its estimated recoverable amount.
		 2017
		 $

2016
$

Land and buildings			
At cost 		

1,396,995

1,317,160

Less accumulated depreciation		

(52,614)

(26,304)

		

1,344,381

1,290,856

Plant and equipment			
At cost		

886,678

866,392

Less accumulated depreciation		

(607,240)

(578,852)

		

279,438

287,540

Motor vehicles			
At cost		

45,692

45,692

Less accumulated depreciation		

(31,734)

(28,513)

		

13,958

17,179

Total property, plant and equipment		

1,637,777

1,595,575

Movements in carrying amounts			
Land and buildings			

36

Balance at the beginning of the reporting period		

1,290,856

1,317,160

Additions		

79,835

-

Depreciation expense		

(26,310)

(26,304)

Balance at the end of the reporting period		

1,344,381

1,290,856
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		 2017
		 $

2016
$

Note 8. Property, plant and equipment (continued)
Plant and equipment			
Balance at the beginning of the reporting period		

287,540

311,196

Additions		

26,936

12,061

Disposals		(4,152)

-

Depreciation expense		

(30,886)

(35,717)

Balance at the end of the reporting period		

279,438

287,540

Motor vehicles			
Balance at the beginning of the reporting period		

17,179

21,143

Depreciation expense		

(3,221)

(3,964)

Balance at the end of the reporting period		

13,958

17,179

Total property, plant and equipment			
Balance at the beginning of the reporting period		

1,595,575

1,649,499

Additions		

106,771

12,061

Disposals		(4,152)

-

Depreciation expense		

(60,417)

(65,985)

Balance at the end of the reporting period		

1,637,777

1,595,575

Note 9. Intangible assets
Franchise fees have been initially recorded at cost and amortised on a straight line basis at a rate of 20% per annum.
The current amortisation charges for intangible assets are included under depreciation and amortisation in the
Statement of Profit or Loss and Other Comprehensive Income.
		 2017
		 $

2016
$

Franchise fee			
At cost		

604,926

524,926

Less accumulated amortisation		

(477,829)

(436,354)

		

127,097

88,572

Movements in carrying amounts			
Franchise fee			
Balance at the beginning of the reporting period		

88,572

130,003

Additions		

80,000

-

Amortisation expense		

(41,475)

(41,431)

Balance at the end of the reporting period 		

127,097

88,572
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Note 10. Trade and other payables
Trade and other payables represent the liabilities for goods and services received by the entity that remain unpaid at
the end of the reporting period. The balance is recognised as a current liability with the amounts normally paid within
30 days of recognition of the liability.
		 2017
		 $

2016
$

Current
Unsecured liabilities:
Trade creditors		

248,723

133,902

Other creditors and accruals		

7,986

27,362

GST Payable		

12,122

32,784

		

268,831

194,048

Note 11. Borrowings
Loans
Borrowings are initially recognised at fair value, net of transaction costs incurred. Borrowings are subsequently
measures at amortised cost. Any diference between the proceeds (net of transaction costs) and the redemption
amount is recognised in profit or loss over the period of the borrowings using the effective interest method.
Borrowings as classified as current liabilities unless the company has an unconditional right to defer settlement of the
liability for at least 12 months after the reporting period.
Chattel lease
Leases of fixed assets, where substantially all the risks and benefits incidental to the ownership of the asset - but not
the legal ownership - are transferred to the company, are classified as finance (chattel) leases.
Finance leases are capitalised by recognising an asset and a liability at the lower of the amounts equal to the fair
value of the leased property or the present value of the minimum lease payments, including any guaranteed residual
values. Lease payments are allocated between the reduction of the lease liability and the lease interest expense for
the period.
Leased assets are depreciated on a straight-line basis over the shorter of their estimated useful lives or the lease
term.
Operating leases
Lease payments for operating leases, where substantially all the risks and benefits remain with the lessor, are
recognised as expenses in the periods in which they are incurred.
		 2017
		 $

2016
$

Current			
Secured liabilities			
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Chattel lease		

8,990

16,975

		

8,990

16,975
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		 2017
		 $

2016
$

Note 11. Borrowings (continued)
Non-current			
Secured liabilities			
Bank loan		

767,000

767,000

		

767,000

767,000

Total borrowings		

775,990

783,975

(a) Bank loans
The company has a mortgage loan which is subject to normal terms and conditions. The current interest rate is 5.99%.
This loan is interest only until 2020, then becomes repayable over 15 years. This loan has been created to fund the
acquisition of the buildings at Cooroy and is secured against said property.
(b) Lease liabilities
Lease liabilities are effectively secureed as the rights to the leased assets revert to the lessor in the event of default.

Note 12. Provisions
Short-term employee benefits
Provision is made for the company’s obligation for short-term employee benefits. Short-term employee benefits are
benefits (other than termination benefits) that are expected to be settled wholly before 12 months after the end of the
annual reporting period in which the employees render the related service, including wages, salaries and sick leave.
Short-term employee benefits are measured at the (undiscounted) amounts expected to be paid when the obligation is
settled.
The liability for annual leave is recognised in the provision for employee benefits. All other short term employee benefit
obligations are presented as payables.
Other long-term employee benefits
Provision is made for employees’ long service leave and annual leave entitlements not expected to be settled wholly
within 12 months after the end of the annual reporting period in which the employees render the related service.
Other long-term employee benefits are measured at the present value of the expected future payments to be made
to employees. Expected future payments incorporate anticipated future wage and salary levels, durations of service
and employee departures and are discounted at rates determined by reference to market yields at the end of the
reporting period on government bonds that have maturity dates that approximate the terms of the obligations. Any
remeasurement for changes in assumptions of obligations for other long-term employee benefits are recognised in
profit or loss in the periods in which the changes occur.
The company’s obligations for long-term employee benefits are presented as non-current provisions in its statement of
financial position, except where the company does not have an unconditional right to defer settlement for at least 12
months after the end of the reporting period, in which case the obligations are presented as current provisions.
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		 2017
		 $

2016
$

Note 12. Provisions (continued)
Current
Employee benefits		

15,435

-

Total provisions		

15,435

-

Note 13. Share capital
Ordinary shares are classified as equity.
Incremental costs directly attributable to the issue of new shares are shown in equity as a deduction from the
proceeds.
		 2017
		 $

2016
$

1,672,988 Ordinary shares fully paid 		

1,672,988

1,672,988

31,250 Bonus shares issued for no consideration		

-

-

Less: Equity raising costs		

(49,921)

(49,921)

		

1,623,067

1,623,067

At the beginning of the reporting period		

1,704,238

1,704,238

Shares issued during the year 		

-

-

At the end of the reporting period		

1,704,238

1,704,238

Movements in share capital
Fully paid ordinary shares:

Ordinary shares participate in dividends and the proceeds on winding up of the company in proportion to the number of
shares held. At the shareholders’ meetings each shareholder is entitled to one vote when a poll is called, or on a show
of hands. The company does not have authorised capital or par value in respect of its issued shares. All issued shares
are fully paid. All shares rank equally with regard to the company’s residual assets.
Capital management
The Board’s policy is to maintain a strong capital base so as to sustain future development of the company. The Board
of Directors monitor the return on capital and the level of dividends to shareholders. Capital is represented by total
equity as recorded in the Statement of Financial Position.
In accordance with the franchise agreement, in any 12 month period, the funds distributed to shareholders shall not
exceed the Distribution Limit.
(i) the Distribution Limit is the greater of:
(a) 20% of the profit or funds of the company otherwise available for distribution to shareholders in that 12 month
period; and”
(b) subject to the availability of distributable profits, the Relevant Rate of Return multiplied by the average level of
share capital of the Franchisee over that 12 month period; and
(ii) the Relevant Rate of Return is equal to the weighted average interest rate on 90 day bank bills over that 12 month
period plus 5%.
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Note 13. Share capital (continued)
Capital management (continued)
The Board is managing the growth of the business in line with this requirement. There are no other externally imposed
capital requirements, although the nature of the company is such that amounts will be paid in the form of charitable
donations and sponsorship. Charitable donations and sponsorship paid can be seen in the Statement of Profit or Loss
and Comprehensive Income.
There were no changes in the company’s approach to capital management during the year.

		 2017
		 $

2016
$

Note 14. Accumulated losses
Balance at the beginning of the reporting period		

(388,091)

(399,667)

Profit after income tax		

182,718

113,831

Dividends paid 		

(119,297)

(102,255)

Balance at the end of the reporting period		

(324,670)

(388,091)

119,297

102,255

Note 15. Dividends paid or provided for on ordinary shares
Dividends paid or provided for during the year
Ffinal fully franked ordinary dividend of 7 cents per share (2016: 6 cents per share)
franked at the tax rate of 30% (2016: 30%).		

A provision is made for the amount of any dividends declared, authorised and no longer payable at the discretion of the
entity on or before the end of the financial year, but not distributed at balance date.

Note 16. Earnings per share
Basic earnings per share
Basic earnings per share is calculated by dividing the profit or loss attributable to owners of the company, excluding any
costs of servcing equity other than ordinary shares, by the weighted average number of ordinary shares outstanding
during the year, adjsuted for bonus elements in ordinary shares issues during the year.
		 2017
		 $

2016
$

Basic earnings per share (cents)		

10.72

6.68

Earnings used in calculating basic earnings per share		

182,718

113,831

Weighted average number of ordinary shares used in calculating
basic earnings per share.		

1,704,238

1,704,238
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		 2017
		 $

2016
$

Note 17. Statement of cash flows
(a) Cash and cash equivalents balances as shown in the Statement of
Financial Position can be reconciled
to that shown in the Statement of Cash Flows as follows:			
Cash and cash equivalents (Note 6)		

312,460

273,012

As per the Statement of Cash Flow		

312,460

273,012

(b) Reconciliation of cash flow from operations with profit after income tax			
Profit after income tax		

182,718

113,831

Non-cash flows in profit			
- Depreciation		

60,417

65,985

- Amortisation		

41,475

41,431

- Bad debts 		

4,271

3,487

- Net loss on disposal of property, plant & equipment		

4,150

-

Changes in assets and liabilities			
- (Increase) / decrease in trade and other receivables		

(31,242)

(29,623)

- (increase) / decrease in prepayments and other assets		

807

1,137

- (Increase) / decrease in deferred tax asset		

5,376

(2,034)

- Increase / (decrease) in trade and other payables		

(6,417)

26,444

- Increase / (decrease) in current tax liability		

(4,689)

35,830

- Increase / (decrease) in provisions		

15,435

-

Net cash flows from operating activities		

272,301

256,488

Note 18. Key management personnel and related party disclosures
(a) Key management personnel
Any person(s) having authority or responsibility for planning, directing or controlling the activities of the entity, directly
or indirectly including any Director (whether executive or otherwise) of that company is considered key management
personnel.
There was no remuneration paid to key management personnel, including Directors of the company during the year as
all positions were on a voluntary basis.
(b) Other related parties
Other related parties include close family members of key management personnel and entities that are controlled or
jointly controlled by those key management personnel, individually or collectively with their close family members.
(c) Transactions with key management personnel and related parties
Other than detailed below, no key management personnel or related party has entered into any contracts with the
company. No Director fees have been paid as the positions are held on a voluntary basis.
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Note 18. Key management personnel and related party disclosures (continued)
(c) Transactions with key management personnel and related parties (continued)
During the year, the company purchased goods and services under normal terms and conditions, from related parties
as follows:
Name of related party

Value
$

Description of goods/services

Billinghurst Martin Pty Ltd - related party
of Director Peter Billinghurst

Accounting Services

18,000

Sunshine Coast Community Financial Services Limited has not accepted the Bendigo and Adelaide Bank Limited’s
Community Bank® Directors’ Privileges package.
(d) Other key management transactions
There has been no other transactions involving equity instruments other than those described above.

Note 19. Events after the reporting period
There have been no events after the end of the financial year that would materially affect the financial statements.

Note 20. Contingent liabilities and contingent assets
There were no contingent liabilities or assets at the date of this report to affect the financial statements.

Note 21. Operating segments
The company operates in the financial services sector where it provides banking services to its clients. The company
operates in four areas being Cooroy, Marcoola, Tewantin and Pomona, Queensland. The company has a franchise
agreement in place with Bendigo and Adelaide Bank Limited who account for 100% of the revenue (2016: 100%).

Note 22. Commitments
Operating lease commitments
Non-cancellable operating leases contracted for but not capitalised in the Statement of Financial Position.
		 2017
		 $

2016
$

Payable:			
- no later than 12 months		

82,514

89,449

- between 12 months and five years		

61,886

233,985

- greater than five years		

-

-

Minimum lease payments		

144,400

323,434

The property leases are a non-cancellable leases with a five year terms, with rent payable monthly in advance and with
CPI increases each year.			
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		 2017
		 $

2016
$

Note 22. Commitments (continued)
Chattel lease commitments			
Finance lease liabilities are payable exclusive of GST as follows:			
Payable:			
- no later than 12 months		

9,376

17,253

- between 12 months and five years		

-

-

- greater than five years		

-

-

Minimum lease payments		

9,376

17,253

Less future interest charges		

(386)

(276)

Finance lease liability		

8,990

16,977

Chattel leases comprise leases of a motor vehicle under normal commercial lease terms and conditions repayable
over 5 years.
Capital commitments
During 2016-17, the company entered into a contract to purchase a freehold property at 114 Poinciana Avenue,
Tewantin for $1.025m. This agreement is due to settle on 29 September 2017. The initial deposit has been paid
before year end and has been recognised as property at 30 June 2017.

Note 23. Company details
The registered office and principle place of business is 36A Maple Street, Cooroy, QLD 4563.

Note 24. Financial risk management
Financial risk management policies
The Board of Directors has overall responsibility for the establishment and oversight of the risk management
framework. The Board has established an Audit Committee which reports regularly to the Board. The Audit Committee
is assisted in the area of risk management by an internal audit function.
Specific financial risk exposure and management
The main risks the company is exposed to through its financial instruments are credit risk, liquidity risk and market
risk consisting of interest rate risk and other price risk. There have been no substantial changes in the types of risks
the company is exposed to, how the risks arise, or the Board’s objectives, policies and processes for managing or
measuring the risks from the previous period.
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Note 24. Financial risk management (continued)
Specific financial risk exposure and management (continued)
The company’s financial instruments consist mainly of deposits with banks, short term investments, account
receivables and payables, bank overdraft and loans. The totals for each category of financial instruments measured in
accordance with AASB 139 Financial Instruments: Recognition and Measurement as detailed in the accounting policies
are as follows:
		 2017
		 $

2016
$

Financial assets			
Cash and cash equivalents

5

312,460

273,012

Trade and other receivables

6

247,707

220,734

Total financial assets 		

560,167

493,746

Financial liabilities			
Trade and other payables

10

268,831

194,048

Borrowings

11

775,990

783,975

1,044,821

978,023

Total financial liabilities 		
(a) Credit risk

Exposure to credit risk relating to financial assets arises from the potential non-performance by counterparties of
contract obligations that could lead to a financial loss to the company.
Credit risk is managed through maintaining procedures ensuring, to the extent possible, that clients and counterparties
to transactions are of sound credit worthiness. Such monitoring is used in assessing receivables for impairment.
Credit terms for normal fee income are generally 30 days from the date of invoice. For fees with longer settlements,
terms are specified in the individual client contracts. In the case of loans advanced, the terms are specific to each
loan.
Credit risk exposures
The maximum exposure to credit risk by class of recognised financial assets at the end of the reporting period is
equivalent to the carrying amount and classification of those financial assets as presented in the table above.
The company has significant concentrations of credit risk with Bendigo and Adelaide Bank Limited. The company’s
exposure to credit risk is limited to Australia by geographic area.
None of the assets of the company are past due (2016: nil past due) and based on historic default rates, the company
believes that no impairment allowance is necessary in respect of assets not past due.
The company limits its exposure to credit risk by only investing in liquid securities with Bendigo and Adelaide Bank
Limited and therefore credit risk is considered minimal.
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Note 24. Financial risk management (continued)
(b) Liquidity risk
Liquidity risk is the risk that the company will not be able to meet its financial obligations as they fall due. The company
ensures it will have enough liquidity to meet its liabilities when due under both normal and stressed conditions.
Liquidity management is carried out within the guidelines set by the Board.
Typically, the company maintains sufficient cash on hand to meet expected operational expenses, including the
servicing of financial obligations. This excludes the potential impact of extreme circumstances that cannot reasonably
be predicted, such as natural disasters.
The table below reflects an undiscounted contractual maturity analysis for financial liabilities.
Cash flows realised from financial assets reflect management’s expectation as to the timing of realisation. Actual
timing may therefore differ from that disclosed. The timing of cash flows presented in the table to settle financial
liabilities reflects the earliest contractual settlement dates and does not reflect management’s expectations that
banking facilities will be rolled forward.
Financial liability and financial asset maturity analysis:

30 June 2017

Weighted
average
interest
rate
%

Total
$

Within
1 year
$

1 to 5
years
$

Over 5
years
$

Financial assets
Cash and cash equivalents

1.99%

312,460

312,460

-

-

Trade and other receivables

-%

247,707

247,707

-

-

560,167

560,167

-

-

-%

268,831

268,831

-

-

5.63%

775,990

8,990

767,000

-

Total expected outflows

1,044,821

277,821

767,000

-

Net inflow / (outflow) on financial
instruments

(484,654)

282,346

(767,000)

-

Total anticipated inflows
Financial liabilities
Trade and other payables
Borrowings
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Note 24. Financial risk management (continued)
(b) Liquidity risk (continued)
Weighted
average
interest
rate
%

30 June 2016

Total
$

Within
1 year
$

1 to 5
years
$

Over 5
years
$

Financial assets
Cash and cash equivalents

2.05%

273,012

273,012

-

-

Trade and other receivables

-%

220,734

220,734

-

-

493,746

493,746

-

-

-%

194,048

194,048

-

-

5.99%

783,975

16,975

49,550

717,450

978,023

211,023

49,550

717,450

(484,277)

282,723

(49,550)

(717,450)

Total anticipated inflows
Financial liabilities
Trade and other payables
Borrowings
Total expected outflows
Net inflow / (outflow) on financial
instruments
(c) Market risk

Market risk is the risk that changes in market prices, such as interest rates, will affect the company’s income or the
value of its holdings of financial instruments. The objective of market risk management is to manage and control
market risk exposures within acceptable parameters.
Exposure to interest rate risk arises on financial assets and financial liabilities recognised at the end of the reporting
period whereby a future change in interest rates will affect future cash flows or the fair value of fixed rate financial
instruments.
The financial instruments that primarily expose the company to interest rate risk are borrowings, and cash and cash
equivalents.
Sensitivity analysis
The following table illustrates sensitivities to the company’s exposures to changes in interest rates and equity prices.
The table indicates the impact on how profit and equity values reported at the end of the reporting period would have
been affected by changes in the relevant risk variable that management considers to be reasonably possible.
These sensitivities assume that the movement in a particular variable is independent of other variables.
		 Profit
		 $

Equity
$

Year ended 30 June 2017
+/- 1% in interest rates (interest income) 		

3,125

3,125

+/- 1% in interest rates (interest expense)		

(7,760)

(7,760)

		

(4,635)

(4,635)
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Note 24. Financial risk management (continued)
(c) Market risk (continued)
Sensitivity analysis (continued)
		 Profit
		 $

Equity
$

Year ended 30 June 2016
+/- 1% in interest rates (interest income) 		

2,730

2,730

+/- 1% in interest rates (interest expense) 		

(7,840)

(7,840)

		

2,730

2,730

There have been no changes in any of the methods or assumptions used to prepare the above sensitivity analysis from
the prior year.
The company has no exposure to fluctuations in foreign currency.
(d) Price risk
The company is not exposed to any material price risk.
Fair values
Fair value estimation
The fair values of financial assets and liabilities are presented in the following table and can be compared to their
carrying amounts as presented in the statement of financial position.
Differences between fair values and the carrying amounts of financial instruments with fixed interest rates are due to
the change in discount rates being applied to the market since their initial recognition by the company.
2017
Carrying
amount
$

2016

Fair value
$

Carrying
amount
$

Fair Value
$

Financial assets
Cash and cash equivalents (i)

312,460

312,460

273,012

273,012

Trade and other receivables (i)

247,707

247,707

220,734

220,734

Total financial assets

560,167

560,167

493,746

493,746

Trade and other payables (i)

268,831

268,831

194,048

194,048

Borrowings

775,990

775,990

783,975

783,975

1,044,821

1,044,821

978,023

978,023

Financial liabilities

Total financial liabilities

(i) Cash and cash equivalents, trade and other receivables, and trade and other payables are short-term instruments
in nature whose carrying amounts are equivalent to their fair values.
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Directors’ declaration
In accordance with a resolution of the Directors of Sunshine Coast Community Financial Services Limited, the Directors
of the company declare that:
1. The financial statements and notes, as set out on pages 22 to 48 are in accordance with the Corporations Act
2001 and:
(i) comply with Australian Accounting Standards which, as stated in accounting policy Note 1(a) to the financial
statements, constitutes compliance with International Financial Reporting Standards (IFRS); and
(ii) give a true and fair view of the company’s financial position as at 30 June 2017 and of the performance for the
year ended on that date;
2. In the Directors’ opinion there are reasonable grounds to believe that the company will be able to pay its debts as
and when they become due and payable.
3. The audited remuneration disclosures set out in the remuneration report section of the Directors’ report comply
with Accounting Standard AASB124 Related Party Disclosures and the Corporations Regulations 2001.

This resolution is made in accordance with a resolution of the Board of Directors.

Rick Cooper
Director

Signed at Cooroy on 13 September 2017.
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF SUNSHINE COAST COMMUNITY FINANCIAL SERVICES LIMITED
REPORT ON THE AUDIT OF THE FINANCIAL REPORT
Opinion
We have audited the financial report of Sunshine Coast Community Financial Services Limited,
which comprises the statement of financial position as at 30 June 2017, the statement of profit
or loss and other comprehensive income, the statement of changes in equity and the statement
of cash flows for the year then ended, and notes to the financial statements, including a
summary of significant accounting policies and the directors’ declaration.
In our opinion:
(a)
the financial report of Sunshine Coast Community Financial Services Limited is in
accordance with the Corporations Act 2001, including:

(b)

(i)

giving a true and fair view of the company’s financial position as at
30 June 2017 and of its performance for the year then ended; and

(ii)

complying with Australian Accounting Standards and the Corporations
Regulations 2001; and

the financial report also complies with the International Financial Reporting
Standards as disclosed in Note 1.

Basis for Opinion
We conducted our audit in accordance with Australian Auditing Standards. Those standards
require that we comply with relevant ethical requirements related to audit engagements and
plan and perform the audit to obtain reasonable assurance about whether the financial report is
free from material misstatement. Our responsibilities under those standards are further
described in the Auditor’s Responsibilities for the Audit of the Financial Report section of our
report.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.
Independence
We are independent of the entity in accordance with the auditor independence requirements of
the Corporations Act 2001 and the ethical requirements of the Accounting Professional and
Ethical Standards Board’s APES 110: Code of Ethics for Professional Accountants (the Code) that
are relevant to our audit of the financial report in Australia. We have also fulfilled our other
ethical responsibilities in accordance with the Code.
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(continued)

We confirm that the independence declaration required by the Corporations Act 2001, which has
been given to the directors of the company, would be in the same terms if given to the directors
as at the time of this auditor’s report.
Key Audit Matters
Key audit matters are those matters that, in our professional judgement, were of most
significance in our audit of the financial report or the year ended 30 June 2017. These matters
were addressed in the context of our audit of the financial report as a whole, and in forming our
opinion thereon, and we do not provide a separate opinion on these matters.
Key Audit Matter

How Our Audit Addressed the Matter

Taxation
The application of taxation legislation to the
Company’s accounts is inherently complex
and requires judgement to be exercised in
relation to estimating tax exposures and
quantifying provisions and liabilities.
Further disclosure regarding Taxation can be
found at Note 1(f) Critical Accounting
Estimates and Judgements and Note 4
Income Tax.

Employee Provisions
The valuation of employee entitlements are
subject to complex estimation techniques
and significant judgement. Assumptions
required for wage growth and CPI
movements, coupled with the estimated
likelihood of employees reaching
unconditional services is estimated.
A small change in assumptions can have a
material impact on the financial statements.
Further disclosure regarding Employee
Provisions can be found at Note 1(f) Critical
Accounting Estimates and Judgements and
Note 14 Provisions.

We have performed the following
procedures:
 Reviewed the income taxation
calculations prepared and are satisfied
that the calculations are in accordance
with the accounting standards and
applicable income tax legislation.
 Tested the assumptions and forecast
taxable income supporting deferred tax
assets
 Considered the appropriateness of the
Company’s disclosures regarding
current tax matters
 Assessed the consistency of assumptions
used in estimating provisions and
liabilities.

We have performed the following
procedures:
 Reviewed the employee entitlement
calculations and are satisfied that they
calculations are in accordance with
applicable accounting standards.
 Tested the accuracy of the calculations
and models used to calculate employee
entitlement provisions.
 Evaluated the assumptions applied in
calculating employee entitlements such
as the discount rate and the probability
of long service leave vesting conditions
being met.
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(continued)

Director’s Responsibility for the Financial Report
The directors of the Company are responsible for the preparation of the financial report that
gives a true and fair view in accordance with Australian Accounting Standards and the
Corporations Act 2001, and for such internal control as the directors determine is necessary to
enable the preparation of the financial report that gives a true and fair view and is free from
material misstatement, whether due to fraud or error.
In preparing the financial report, the directors are responsible for assessing the ability of the
Group to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless the directors either intend to liquidate
the Company or to cease operations, or have no realistic alternative but to do so.
Auditor’s Responsibility
Our responsibility is to express an opinion on the financial report based on our audit. Our
objectives are to obtain reasonable assurance about whether the financial report as a whole is
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with the Australian Auditing Standards will
always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of this financial report.
As part of an audit in accordance with Australian Auditing Standards, we exercise professional
judgement and maintain professional scepticism throughout the audit.
An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial report.
The procedures selected depend on the auditor’s judgement, including the assessment of the
risks of material misstatement of the financial report, whether due to fraud or error. In making
those risk assessments, the auditor considers internal control relevant to the entity’s preparation
of the financial report that gives a true and fair view in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.
An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by the Directors, as well as evaluating the overall
presentation of the financial report.
We conclude on the appropriateness of the Directors’ use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the company’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required to
draw attention in our auditor’s report to the related disclosures in the financial report or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the company to cease to continue as a going concern.
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(continued)

We evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and events
in a manner that achieves fair presentation.
We obtain sufficient appropriate audit evidence regarding the financial information of the entity
to express an opinion on the financial report. We are responsible for the direction, supervision
and performance of the audit. We remain solely responsible for our audit opinion.
We communicate with the Directors regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.
The Auditing Standards require that we comply with relevant ethical requirements relating to
audit engagements. We also provide the Directors with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.
From the matters communicated with the directors, we determine those matters that were of
most significance in the audit of the financial report of the current period and are therefore the
key audit matters. We describe these matters in our auditor’s report unless law or regulation
precludes public disclosure about the matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits
of such communication.
Other Information
The directors are responsible for the other information. The other information comprises the
information included in the Company’s annual report for the year ended 30 June 2017, but does
not include the financial report and our auditor’s report thereon. Our opinion on the financial
report does not cover the other information and accordingly we do not express any form of
assurance conclusion thereon. On connection with our audit of the financial report, our
responsibility is to read the other information, and in doing so, consider whether the other
information is materially inconsistent with the financial report or our knowledge obtained in the
audit or otherwise appears to be materially misstated. If, based on the work we have performed,
we conclude that there is material misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard
REPORT ON THE AUDIT OF THE REMUNERATION REPORT
Auditor’s Opinion on the Remuneration Report
We have audited the remuneration report included in pages 5 to 6 of the director’s report for
the year ended 30 June 2017. The directors of the Company are responsible for the preparation
and presentation of the remuneration report and in accordance with s 300A of the Corporations
Act 2001. Our responsibility is to express an opinion on the remuneration report, based on our
audit conducted in accordance with Australian Auditing Standards.
In our opinion, the remuneration report of Sunshine Coast Community Financial Services Limited,
for the year ended 30 June 2017 is in accordance with s300A of the Corporations Act 2001
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Responsibilities for the Remuneration Report
The directors of the Company are responsible for the preparation and presentation of the
remuneration report in accordance with section 300A of the Corporations Act 2001. Our
responsibility is to express an opinion on the remuneration report, based on our audit conducted
in accordance with Australian Auditing Standards.

RICHMOND SINNOTT & DELAHUNTY
Chartered Accountants

Kathie Teasdale
Partner
Bendigo
Dated: 13th September 2017
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NSX report
Sunshine Coast Community Financial Services Limited is a public company incorporated in Australia and listed on the
National Stock Exchange of Australia (NSX).
Shareholding
The following table shows the number of shareholders, segregated into various categories based on the total number
of shares held.
Number of
shareholders

Number of
shares held

1 to 1,000

364

229,738

1,001 to 5,000

251

524,599

5,001 to 10,000

35

242,009

10,001 to 100,000

30

707,892

100,001 and over

0

0

Total shareholders

680

1,704,238

Number of shares held

Equity securities
Each of the above shareholders are entitled to 1 vote, irrespective of the number of shares held.
There is one substantial shareholder (holding more than 5% of voting rights) as each shareholder is entitled to 1 vote.
Normally holding more than 5% of total issued shares would create a substantial shareholder, but this is not applicable
due to the voting restrictions for the company. This shareholder who holds 5.55% of the issued shares in the company
was unaware of the maximum holding rule. It is the Board of Directors view that the shareholder will conform with the
Company’s constitution.
There are 14 shareholders holding less than a marketable parcel of shares ($500 in value).
There are no restricted securities on issue.
There is not a current on-market buy-back.
All shares on issue are ordinary shares fully paid to $1 per share. There are no unquoted equity securities.
Ten largest shareholders
The following table shows the 10 largest shareholders.
Number of fully
paid shares held

Percentage of
issued capital

GW Perry

94,556

6

Scipio Nominees Pty Ltd

52,525

3

Hinterland Super Fund

45,501

3

Broomhall Super Fund

43,800

3

Waring Family Super Fund

37,324

2

Winpar Holdings Pty Ltd

33,725

2

Willey McBryde Super Fund

30,000

2

JM Killen

30,000

2

Cooper Collins Super Fund

26,993

2

JH Bell

25,000

2

Total of securities

419,424

26

Shareholder
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Registered office and principal administrative office
The registered office of the company is located at:
36A Maple Street,
Cooroy QLD 4563
Phone: (07) 5447 7131
The principal administrative office of the company is located at:
36A Maple Street,
Cooroy QLD 4563
Phone: (07) 5447 7131
Security register
The security register (share register) is kept at:
Richmond Sinnott & Delahunty
Level 2, 10- 16 Forest Street,
Bendigo, Victoria, 3550
Phone: (03) 5445 4200
Company Secretary
Peter Billinghurst has been the Company Secretary of Sunshine Coast Community Financial Services Limited for
2016/17 years. Peter qualifications and experience include a Bachelor of Commerce and is a Chartered Accountant.
Corporate governance
The company has implemented various corporate governance practices, which include:
(a) The establishment of a Finance, Governance and Audit Committee. Members of the Audit Committee are Rick
Cooper and Peter Billinghurst
(b) Director approval of operating budgets and monitoring of progress against these budgets;
(c) Ongoing Director training; and
(d) Monthly Director meetings to discuss performance and strategic plans.
Annexure 3
There are no material differences between the information in the company’s Annexure 3 and the information in the
financial documents in its Annual Report.
Five year summary of performance
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2013

2014

2015

2016

2017

Gross revenue

$

2388664

2315685

2429984

2544781

2740341

Net profit before tax

$

288234

160960

211547

171056

272300

Total assets

$

1430533

1446928

2179486

2245724

2386689

Total liabilities

$

195659

240088

956086

1010748

1088292

Total equity

$

1234874

1206840

1223400

1234976

1298397
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Cooroy Community Bank® Branch
36A Maple Street, Cooroy QLD 4563
Phone: (07) 5447 7131 Fax: (07) 5447 7723
www.bendigobank.com.au/cooroy
Marcoola Community Bank® Branch
1/930 David Low Way, Marcoola QLD 4564
Phone: (07) 5448 8582 Fax: (07) 5448 9689
www.bendigobank.com.au/marcoola
Tewantin Community Bank® Branch
1/105 Poinciana Avenue, Tewantin QLD 4565
Phone: (07) 5440 5289 Fax: (07) 5440 5291
www.bendigobank.com.au/tewantin
Pomona Community Bank® Branch
3 Station Street, Pomona QLD 4568
Phone: (07) 5485 1786 Fax: (07) 5485 1786
www.bendigobank.com.au/pomona

Franchisee: Sunshine Coast Community Financial Services Limited
36A Maple Street, Cooroy QLD 4563
Phone: (07) 5447 7131 Fax: (07) 5447 7723
ABN: 12 100 576 261
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