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Sunshine Coast Community Financial Services Limited

Chairman’s Report
For year ending 30 June 2020

Our Company Vision
To be the best customer connected bank in our region.

Our Purpose
To be your bank supporting our communities

Company Transformation
The board is proud for us to be selected as the first Bendigo Community Bank in Australia to commence
transformation into a customer focused bank of the future.

The company has been undergoing this process for some months with exciting changes for the company during the
2021 financial year including:

o The board is delighted to welcome Tristan Scott who joined us in September 2020 as group Senior
Manager to oversee our four branches and implement plans and processes to enable the company to meet
its growth expectations and strategies into the future.

o Appointment of our first Business Development Manager, and we welcome back Kerryn Vincart to this
position.

o Appointment of a Local Engagement Officer to better engage with our local community and we welcome
Zoe Reinke who commenced in August 2020.

o Development of a new organisational structure to enable branches to better service our customers. The
objective is to run our four branches as one company instead of the silo approach experienced by the
existing structure. Some resources will be shared, and some centralised. Loan processing will be
transferred to a central hub headed by Lisa Young who has transferred from Tewantin Branch.
Congratulations to Lisa on her appointment. This strategy will aim to free our staff from important
paperwork, meaning there is more time for meaningful customer engagement.

o A changed role for lan Williams who will be working with our community on a part time basis to identify
Major Legacy and Hero Projects to which we can direct our shared community profits, giving a benefit not
only to recipients in the short term, but also into the future.

o Sponsorships will have a more professional approach including an expectation of mutual benefit.

There are still some structural changes to come including improvements to the branch operating rhythm. We hope
to be finished this stage of the transformation closer to Christmas 2020.

Allin all, the board is excited by these developments which will increase the size and capability of our branches to
grow our profits so that we can invest even more into our communities.

Cooroy Branch Refurbishment
The company completed its second branch transformation project in Cooroy after the last of the big four closed its
doors. Like Tewantin it is a bright, friendly, modern customer-focused branch with community space for local

artworks and product displays.

All local shareholders are invited to visit our transformed branches in Tewantin and Cooroy. Please feel free to
introduce yourself to our staff and say hello.
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COVID-19

Like most local businesses, the global pandemic has been a real challenge for staff, customers and the Company.
To be COVID-19 safe, many constraints were implemented as well as in-branch community activities being
curtailed. Staff had the added pressure of dealing with stressed customers.

| would like to thank and congratulate all our staff for coping so well with the COVID-19 situation and operating
within the changed circumstances to look after our customers in the best possible way.

The financial risks associated with COVID-19 are regularly monitored by our Finance Committee. As previously
advised to the National Stock Exchange where the company is listed, there is minimal impact envisaged at this
time.

Retiring Director

We were sad to lose the last of our original Directors namely Jay Pashley who worked so hard and so long for his
community in Marcoola. We wish Jay all the best for the future and thank him for an extraordinary job as a board
member.

Year-end 30th June 2020 results

Defying trends reported by other sectors of the banking industry, our profit after tax increased by over 12%.
Pleasingly the footings, revenue, community benefit, number of accounts, number of customers, profit before tax

and community benefit, all grew compared to the previous year.

This is an outstanding result and | thank the staff and Directors for their contribution.
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Financial Snapshot since 2008/9 onwards

2008/9

2009/10
2010/11
2011/12
2012/13

2013/14

2014/15

2015/16

2016/17

2017/18

2018/19

2019/20

Financial Snapshot

Profit pre

Shareholder Community Gross tax/ Profit Profit
before After
Dividends Benefit Revenue Community Tax Tax

Cents per $1 Benefit

Share $000 $000 $000 $000 $000

5 45 1,757 297 252 169

7.5 86 2,021 483 397 279
8 91 2,200 418 327 224

9.5 220 2,298 446 226 163
8.15 198 2,389 486 288 200

7.64 159 2,316 320 161 111
6 128 2,430 340 212 147
7 140 2,545 311 171 114
6.5 214 2,740 486 272 183
5 163 2,965 462 300 215
4.5 180 3,227 473 293 204
4.5 207 3,309 528 322 229

79.29 1,831
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Statistics

We did see growth in the size of our book but we experienced a higher than normal number of loan paydowns and
discharges. Customer numbers increased but the impact of five months of COVID-19 restrictions was evident.
Interestingly, but not surprisingly, there was a decrease in over the counter transactions as customers changed
their banking habits to use the internet.

Statistical Snapshot
Footings Footings Account Customer Counter
(Book) Growth Numbers Numbers Transactions

2015/16 330 26 12,869 9,194 75,675

2016/17 360 30 13,463 9,492 75,861

2017/18 403 43 14,669 10,377 78,783

2018/19 456 53 16,125 11,016 82,295

2019/20 468 12 17,275 11,254 72,231
Growth

We have continued to set ourselves ambitious growth targets. The more we grow the greater our revenue and in
turn, the greater the profits available for us to re-distribute back into our communities. By growing, we will be
providing more community focused banking that improves the financial security and successes of our customers.
We particularly want to review methods by which we can attract new and long-term customers in the small
business and millennial segments, while increasing our share of the younger family demographic.

Too many of our customers are not getting the full benefit of what we can offer, and we wish to progressively
address this by the continued development of improved customer engagement.

People

We will be allocating time and effort to make sure our Branch Managers and their staff receive the best possible
support we can provide. There will be increased staff training throughout the year. We know we can do better in
this area and are actively working with the Bendigo Bank team at the present time.

On behalf of the board | need to thank all our staff, and especially our Branch Managers, for their contributions to
the business and the local communities in which their branches operate. They spend many hours after work and
weekends supporting their community activities, and we really appreciate their efforts. We would especially like to
thank Mark Gielis (Marcoola) and Sam Atholwood (Cooroy) for stepping into the Relief Branch Manager roles as we
go through the process of restructuring.
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Governance and Culture

During the past year, the Board has continually focused on the key areas which it believed some effort was
required. They included,
a) Making sure our organisation has sufficient resources to manage growth
b) Making sure we have the right people, in the right numbers in the right roles
¢) Making sure we have a culture across our business that reflects Bendigo Bank’s brand promise and
importantly we are always treating our customers in a fair and transparent manner, and,
d) Ensuring successful implementation of our transformation to our new organisational structure to achieve
our longer-term growth objectives.

Treating our customers fairly and transparently is an overriding priority.
The Board

Following best practice, we continually review the skill sets available to the Board against the priority objectives we
have set the business. We are fortunate to have such a high-quality Board of Directors which is allowing us to work
with Bendigo corporate to upgrade and rework many legacy processes which need modernisation. Significant
progress has been made on many fronts including the restructuring of Board committees, and | am grateful for all
our Directors who provide considerable time and effort on the business.

During the year it was agreed Directors should receive a modest increase of some $200 to their monthly fees to

partly compensate for out of pocket expenses including travelling costs and to offset their considerable amount of
time and effort and risks of being so actively involved in our business. | am very aware that many directors provide
support way in excess of this amount, and modest compensation is more than well merited. Your Directors remain
primarily volunteers, and the amount of time and effort received from all our Directors is enormously appreciated.

| thank all the directors for their contribution, input, and many hours of work to ensure the continued wellbeing of
the company, and especially those who chair Board Committees. | thank Deputy Chair Elizabeth Reynolds for
stepping in so capably when necessary.

| would like to thank our Board administrator Lou Vincart for all his hard work and dedication over the last year.
Controls and Risk Management

Our Community Bank enjoys an excellent relationship with Bendigo Bank. We adopt, and are reliant on, their
process, standards and controls. These have held us in good stead over many years. The Board has progressively
worked through a number of potential risk areas to make sure we fully understand each risk and how they can best
be mitigated. As both Bendigo Bank and the Board work through our change program, we aim to fully understand
any risks that changes may create, and ensure we understand the required checks and balances involved. To us,
good governance and effective risk management is a key to ensuring our customers get great, but also safe,
services.

Board reporting is now streamlined and efficient. Our central archive is as secure as possible and working well in
our decision-making processes.

Our Community Engagement
Our community benefit has now exceeded $1.8million — a figure of which we are intensely proud.

We have a clear duty of care to make sure we invest these funds wisely and to support projects which clearly will
make for a better community both short and long term.
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[ would like to thank lan Williams, our previous Marketing and Community Connections Manager for his efforts

over the last 12 months in supporting our Managers and our Sponsors and especially during his time on extended
leave.

Marketing

Bendigo Corporate Bank has just embarked on a far-reaching national brand and product marketing plan both in
traditional and digital mediums. It is hoped that this proactive campaign will increase customer enquiries and brand
awareness. It is worth noting that Bendigo and Adelaide Bank is continually listed as one of the top 10 most trusted
brands in Australia, and we would like to do our part in keeping it there.

Other thanks
Thanks again must go to all the Corporate Staff, both State and National at Bendigo Bank, who have helped and

supported us over the last year. Specifically, | would like to thank our Regional Manager Rohan Quirey and State
Manager Gavin Holden who have both provided us with significant support and resources.

s oL

Rick Cooper, Chair

Dated this 13th day of September 2020
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Tewantin Noosa Manager’s Report for year ending 30 June 2020

The 2019/2020 financial year has not only been exciting, it has
also been challenging for everyone at the Tewantin Noosa
Community Bank. The branch has now been trading for a little
over 17 years and this last year our business has grown by just
under $12M which takes our footings to $121M. We have
opened 815 new accounts which equate to net growth in our
customer base of over 4.5% year on year. We are proudly
now looking after over 3,500 customers.

This year has been challenging as locally and nationally, we
have experienced and survived the devastating bushfires. Our
customers, community partners and staff had not quite recovered from the bushfires when the COVID-19 global
pandemic, literally brought the country to a standstill overnight. As an “essential service” we kept out branch open
through the national lockdown, though social distancing did see it look very different. | am very proud of my team
and how they pulled together to continue to take care of our customers in these unprecedented times.

COVID-19 has affected almost all our community partners, which has seen many community functions cancelled,
this continues to be the case.

We have in this last year strengthened our community partnerships with some amazing groups such as Sunshine
Butterflies, Noosa Pirates Rugby League Club, Noosa Dolphin’s Rugby Union Club, and the Noosa Heads Surf Life
Saving Club.

I would like to thank the SCCFSL Board and lan Williams for the many hours of work they contribute in supporting
us and our community groups.

As always, it is a team effort contributing to our continued success, through this challenging year, our dedicated
branch staff have dug very deep to provide a genuinely caring experience to our customers. Our current team is
Lisa Young, Kerri Wright, Kristin Stuber, Sue Bamford, Alison Mills, Maria Mitchell, and Ella Dawes. | would like to
thank each one of them for their commitment and support.

Finally, | would like to thank our shareholders and customers for their continued support as they not only choose to
bank with us but also to act as our advocates in their daily dealings by personally recommending our products and
services.

The best compliment that anyone can give us is a referral
to you family, friends, and business associates.

| look forward to seeing you around town or perhaps at a
networking event as and when they recommence.

Linda Oliver
Branch Manager
Tewantin Noosa Branch
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As Acting Senior Branch Manager, | am responsible
for the operations of Cooroy and Pomona Branches
which are closely aligned Branches within the SCCFSL
Community Branch network, sharing resources and
working together.

This has been a successful year for the Branches with
combined footings of $205mill as at June 30th 2020,
Cooroy $174mill and Pomona $31mill respectively
and new Customers for Cooroy increasing to 4,262
and Pomona 741.

December 2019 was an exciting time for Cooroy
Branch with the opening of our newly refurbished
Branch, which reflects the Branch of the Future
model designed by Bendigo Bank. Customers love
the new spacious modern Branch surroundings. As a
result of the increased floor space, the Branch is now
a showcase for local Artists, with exhibits in the
Branch changing every 6 weeks. We also have a
space for local Businesses to create a promotional
display, with a new business on display each month.

December 2019 was also the month the
Commonwealth Bank closed their Cooroy Branch and
removed their ATM machine, effectively withdrawing

all local services from our Community. | believe this
has strengthened our reputation and relationship
within the local Community, as we continue to
promote our commitment to providing local banking
in Cooroy, and indeed Pomona where we are the
only bank in Town.

During the triumphs and challenges of the year, |
would like to thank the SCCFSL Board for the support
they are always willing to offer our Branch staff and
community. | would also like to acknowledge our
staff in Cooroy and Pomona branches including Jo-
Anne Winter, Meredith Mason, Sheridan Gallaway,
Cindy Hazeldene, Trent Kirkwood and Jackie
Drummond for their dedication to our customers.

Finally, to our valued shareholders and customers |
offer my thanks for your continued support and
advocacy, which looking forward into 2021 will
ensure our continued success, and commitment to
providing local banking services to the people in
Cooroy, Pomona and surrounds.

Samantha Atholwood
Acting Senior Branch Manager
Cooroy and Pomona
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Marcoola Manager’s Report for Year ending 30 June 020
Although 2019/20 has seen unprecedented changes and challenges it has still been another great year at Marcoola
Community branch.

The branch was able to contribute more than $50,000 to assist Not for Profit groups in the North Shore/Coolum
area with positive community outcomes. Our three surf life saving clubs at Coolum, Marcoola and Mudjimba
receive our financial support and strong business relationships continue. We contributed substantial funds to the
upgrade of the Mudjimba clubhouse. Financial support and strong relationships were also fostered with Coolum
Business & Tourism, Coolum District Netball, Coolum Hearts, Mudjimba Community Kindergarten, North Shore
community centre, Pacific Paradise and Coolum State schools P&Cs, Coolum Theatre Players, Twin Waters
Residents Association just to name a few.

Some of the event highlights we supported were Home Loan appreciation night, North Shore Christmas, Twin
Waters carols, under 8’s day, Marcoola Rocks and our branch always features in musicals and play productions
through Coolum Theatre Players.

We saw some changes with pioneer of Marcoola Community Branch board member Jay Pashley finally hanging up
his boots as a director on the board. Jay basically was the driving force in establishing the branch at Marcoola and
he served on the board for 15 years. Thanks again Jay.

Our Branch Manager Kerryn Vincart finished in December 2019 as she dipped her toe into politics. Good news is
Kerryn has returned in August 2020 as our new Business Development Manager.

We continue to receive great support from the board who give up their time and provide amazing energy to the
business. The board have a clear vision and direction and we look forward to exciting times. Tony Freeman flies the
flag for our Marcoola branch. Tony is always camera ready in hand for an event photo and he keeps his ear open
for community news. Thanks Tony.

Thanks to the Marketing Committee for keeping our story and contribution known in the community. Thanks to
Lou Vincart for his diverse range of support that he brings to the branch and SCCFSL.

The branch had a book value of $141 million at end of the financial year which was a fantastic result considering
the COVID-19 impacts and interest rate squeeze. The branch had significant profitability through this period. |
would like to give a big shout out to the staff at Marcoola who adapted to the change of management and turned
up every day during COVED19 to help our customers through the financial stresses during this crazy time. Stephen
and Donna went above and beyond to help our customers and be a shoulder to cry on, if needed. Maria and
Bronwyn as our part-timers were always willing to support the team and cover any gaps.

Thanks also to our Working Together team (Regional
Management, Business banking, Protection specialist,
Financial planners etc) who helped contribute to the
branch success. Karl Doss as relief helped the team through
the transition as well.

We look forward to the board’s strategy being
implemented in 2020/21 to achieve even greater growth
which will ultimately lead to increased positive community
contributions.

Mark Gielis
Acting Branch Manager - Marcoola
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Directors' Report

The directors present the financial statements of the company for the financial year ended 30 June 2020.
Directors

The directors of the company who held office during or since the end of the financial year are:

Rick Cooper

Non-executive director

Occupation: Retired

Quialifications, experience and expertise: Rick was National Manager for Australia's largest computer service
company then Principal and owner of a successful Tewantin real estate business which was sold in 2007. Rick has
held positions on multiple community boards. He joined SCCFSL as a director in November 2006.

Special responsibilities: Finance and Audit Committee

Interest in shares: 30,093 ordinary shares

David Green

Non-executive director

Occupation: Retired Accountant

Quialifications, experience and expertise: After assisting small business operators on the Sunshine Coast for over 29
years with all accounting needs and business advisory requirements, David has retired to a more peaceful life
enabling time with family and travelling with wife Carol.

Special responsibilities: Chairman - Finance and Audit Committee

Interest in shares: 10,000 ordinary shares

Elizabeth Reynolds

Non-executive director

Occupation: Retired Lawyer

Quialifications, experience and expertise: Elizabeth has been a director since 2013 and is Deputy Chair. Qualified as
a Barrister & Solicitor Elizabeth has practised, as both, in commercial and corporate law in NZ, London and
Australia. Until recently was the principal of Reynolds Lawyers. She has been an executive director of Tourism
Noosa Ltd for many years and a director of the Noosa Biosphere Ltd.

Former directorships: Noosa Tourism Ltd

Special responsibilities: Deputy Chair, Chair Sponsorship and Marketing Committee

Interest in shares: nil share interest held

Guy Hamilton

Non-executive director

Occupation: Board & Business Adviser

Quialifications, experience and expertise: Guy has held multiple senior management roles in financial services
associated with developing or restructuring businesses in 20+ countries covering segments from Consumer Finance
through to Corporate and Institutional Banking. He has had a 35-year career with HSBC Group and lived and
worked in 9 countries.

Special responsibilities: HR Committee

Interest in shares: nil share interest held
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Directors (Continued)

Tony Freeman

Non-executive director

Occupation: Retired Business Manager

Qualifications, experience and expertise: Tony has a background in consumer marketing with experience in
financial service, food, fashion, pharmaceuticals, toiletries and furniture. He worked for some large local and
international companies. Tony is President of his local resident's association and has been a member of Rotary for
29 years in Sydney, Brisbane and the Sunshine Coast.

Former directorships: Pine Rivers Community Finance Limited

Special responsibilities: HR Committee, Sponsorship and Marketing Committee

Interest in shares: nil share interest held

Patricia Radge

Non-executive director

Occupation: Business Manager

Quialifications, experience and expertise: B.Bus., Personnel Management Graduates course. Trish is owner and
Business Manager of The Chartist, a stock market advisory service based in Noosa. Trish's expertise lies in
compliance, business management and small business development.

Special responsibilities: Finance and Audit Committee

Interest in shares: nil share interest held

Toby Bicknell

Non-executive director

Occupation: Human Resources Consultant

Quialifications, experience and expertise: Since graduating from the University of NSW in 1989, Toby's business
experience has included capital markets, financial services, telecommunications, healthcare, pharmaceuticals and
more recently tourism, hospitality and leisure. Certificate of Governance Practice

Special responsibilities: HR Committee

Interest in shares: nil share interest held

Jay Pashley

Non-executive director (resigned 26 April 2020)

Occupation: Real Estate Agent

Quialifications, experience and expertise: Jay is the owner of North Shore Realty, and has been a Director of SCCFSL
since February 2004.

Special responsibilities: Marketing Committee

Interest in shares: 20,000 ordinary shares

Directors were in office for this entire year unless otherwise stated.

No directors have material interest in contracts or proposed contracts with the company.

11
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Company Secretary

The company secretary is Patricia Radge. Patricia was appointed to the position of secretary on 1 June 2018.
Qualifications, experience and expertise: Patricia holds a Bachelor of Business and her experience includes
managing a small financial services company since April 2000.

Principal activity
The principal activity of the company during the financial year was facilitating Community Bank services under
management rights of Bendigo and Adelaide Bank Limited (Bendigo Bank).

There have been no significant changes in the nature of these activities during the financial year.

Operating results
The profit of the company for the financial year after provision for income tax was:

Year ended Year ended
30 June 2020 30 June 2019
S S

229,231 204,826

Operating and Financial Review

Overview of the company

The company is a franchisee of Bendigo Bank providing financial products and services to individuals, businesses and organisations
throughoutthelocalareaviathe Sunshine Coast Community Bank. While the branches offer thefull suite of Bendigo & Adelaide
BankLimited productsandservices, margin earnings fromfirstlyloansandthendepositsarethe predominantcontributorto
company results.

The general nature of the business market for the company remains challenging and issues commented upon for the prior three
financial years continue to persist. The company continuesto endure historically low cash rates set by the Reserve Bank of
Australiathathaveresultedinacorrespondingdeclineininterest paidondepositaccounts, continuingthetrendoflowerthan
anticipatedmarginsforthisproductgroup. Moreover, the marketcompetitionforhomeandotherloanshas madeitdifficultto
achieve budgeted targets. The company continues to encourage staff to actively pursue new customers and product offerings to
offset the intense competition from major financial service providers in the marketplace.

Key metrics:
Five-year summary of performance Unit 2020 2019 2018 2017 2016
Operating revenue S 3,132,008 3,062,607 2,965,087 2,740,341 2,544,781
Earnings before interest, tax, S 653,978 485,888 485,888 419,700 323,263

depreciation, and amortisation

Earnings before interest and tax S 431,904 373,528 371,705 317,808 215,847

Net profit after tax S 229,231 204,826 215,175 182,718 113,831

Total assets S 4,139,916 3,870,254 3,384,962 2,386,689 2,245,724
Total liabilities S 2,579,195 2,347,843 1,982,165 1,088,292 1,010,748
Total equity S 1,560,721 1,522,411 1,402,797 1,298,397 1,234,976
Net cash flow from operating activities S 591,218 950,068 353,654 273,501 256,488

Business footings! Sm 468 456 403 360 330

12
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Shareholder Returns

Profit attributable to owners of the S 229,231 204,826 215,175 182,718 113,831
company

Basic earnings per share C 13.45 12.02 12.63 10.72 6.68
Dividends paid S 76,691 85,215 110,775 119,297 102,255
Dividends per share C 4.50 5.00 6.50 7.00 6.00
Net tangible assets per share (04 82.00 77.13 68.67 66.60 64.82
Price earnings ratio (0 13.45 12.02 12.63 10.72 6.68
Share price ¢ 97.00 97.00 97.00 90.00 91.00

1 This is a non-IFRS measure of the business domiciled to the company from the franchisor. The footings is the underlying business
which generates revenue under the Franchise Agreement. Business footings include loans, deposits, wealth products, and other
business.

Returns to shareholders increased through both dividends and capital growth. Dividends for 2020 were fully franked and it is
expected that dividends in the future years will continue to be fully franked.

Financial position
Thecompany continuedtoimprove profitability forthefinancialyearended 30June 2020 with higherrevenuesaswellas

tighter cost control and as a result, the financial position of the company has also improved and remains relatively strong.
Containment of costs during a period of lower margins remains a strong focus.

The cash and cash equivalents position of the company reduced for the reporting year by $373,811 for ayear-end balance of
$151,416. Duringthe period an additional $300,000 was contributed to our mortgage loans which can be redrawn as required.
Thecompanycontinuestobuildaresilientbalancesheet, endingJune 2020 withnetassetsof $1,560,721and gross debt
(excluding leases) of$1,696,958.

Gearingincreasedfromthepriorfinancialyearto105%from94%. Thecompany'stargetgearingrangeis80%-90%, whichwas
adjusted asaresultof adopting AASB 16 Leases from 1July 2019 bringing $632,672 ontothe balance sheet.

Drivers of business performance

Theresultsforthe 2019/20financial year have been driven mainly by steady growth in mortgage lendingresultinginrevenue
growth of 2%. Net interest margin returns under the revenue share arrangement have decreased following four official cash rate
cuts by the Reserve Bank of Australia.

In addition, COVID-19 greatly impacted the Australian economy in the second half of the financial year. The immediate impact is
not expected to be significant in the current reporting results. Future reporting periods may see an increase in bad debt charges.

Business strategies

To address the current stage of development of the business and in recognition of the current financial circumstances, both in the
economyandtheobservedimpactuponthe Bendigo profitshare model, the Boardhasdeterminedtocontinuethefocus upon
five broad directions:

Strengthening our connectionand level of engagement between important stakeholders and partners.
Strengtheningour Directorsrolein our business structure and key customer and community segments.
Defining our future board skilland diversity mix and a structure that will deliver our Strategic Plan.

Focusingourbusiness onthe most profitable growth opportunities using our ownlocal marketing plans.
Planning to achieve our future business performance expectations.

13
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Future outlook

The company believes there are opportunities to develop additional revenue through:

Acquiringadditional customersthrough greatercommunity based events and afocus onlocal businesses.
Improvingthe range and number of products and services, such as insurance, for each customer.
Thecompanyanticipatesthatcurrentmarketconditions willremain challengingduringtheforthcomingfinancialyear. Inthis
environment the company will focus upon increasing the number of customers and the uptake of products and services, thereby
further improving revenue flow and profitability.

Remuneration report

Compensation for directors was announced to shareholders on 31 May 2019 to begin on 1 July 2019. This takes the form
of re- imbursing directors for out-of-pocket expenses such as travel, computer costs and printing. The base for the
chairperson is $6,000 per annum. The base for other directors is $3,600 per annum.

Non-executive directors do not receive performance-related compensation and are not provided with retirement
benefits apart from statutory superannuation.

Remuneration including superannuation for the financial year ended 30 June 2020

2020 2019

S S
Non-executive director remuneration
Rick Cooper 5,450 -
David Green 3,600 -
Elizabeth Reynolds 3,800 -
Guy Hamilton 3,600 -
Tony Freeman 3,600 -
Patricia Radge 3,600 -
Toby Bicknell 3,600 -
Jay Pashley - -
Total 27,000 -

Directors’ interests
Director Balance at Start of the Changes during the year = Balance at end of the year
year

Rick Cooper 26,993 3,100 30,093
David Green 10,000 - 10,000
Elizabeth Reynolds - - -
Guy Hamilton - - -
Tony Freeman - - -
Toby Bicknell - - -
Patricia Radge - - -
Jay Pashley 20,000 - 20,000

No debentures or rights have been granted or options over such instruments in previous financial years or during the current
financial year.

14
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Dividends
During the financial year, the following dividends were provided for and paid. The dividends have been provided for
in the financial statements.

Cents per share Total amount S
Final fully franked dividend 4.50 76,691
Total amount 4.50 76.691

New Accounting Standards implemented

Thecompanyhasimplementedanewaccountingstandard whichhascomeintoeffectandisincludedintheresults. AASB 16:
Leases (AASB 16) has been applied retrospectively without restatement of comparatives by recognising the cumulative effect of
initiallyapplyingAASB16asanadjustmenttotheopeningbalanceofequityat1July2019.Therefore, thecomparative
information has not beenrestated and continues to be reported under AASB 117: Leases. See note 4 for further details.

Significant changes in the state of affairs

During the financial year, the Australian economy was greatly impacted by COVID-19. Bendigo Bank, as franchisor, announced a
suiteof measuresaimedatprovidingrelieftocustomersaffectedbythe COVID-19 pandemic. Thereliefsupportanduncertain
economic conditions has not materially impacted the company's earnings for the financial year. As the pandemic continues to
affectthe economicenvironment, uncertainty remainsonthefutureimpactof COVID-19tothe company’s operations.

Inthe opinionofthedirectorstherewerenoothersignificantchangesinthestate of affairs of the companythatoccurredduring
the financial year under review not otherwise disclosed in this report or the financial statements.

Events since the end of the financial year
Therearenomattersorcircumstancesthathavearisensincetheendofthefinancialyearthathavesignificantlyaffectedor may
significantlyaffectthe operationsofthecompanytheresultsofthose operationsorthestate ofaffairsofthecompany, infuture
years.

Likely developments
The company will continue its policy of facilitating banking services to the community.

Environmental regulation
The company is not subject to any significant environmental regulation.

Indemnification and insurance of directors and officers

The company has indemnified all directors and the managers in respect of liabilities to other persons (other than the company or
relatedbody corporate)that mayarise fromtheir position asdirectors or managers of the company except where the liability
arises out of conduct involving the lack of good faith.

Disclosureofthenature oftheliabilityandtheamountofthe premiumisprohibited bythe confidentiality clause ofthecontract
ofinsurance.Thecompanyhasnotprovidedanyinsuranceforanauditorofthecompanyorarelatedbodycorporate.

15



Sunshine Coast Community Financial Services Limited

Directors’ meetings
The number of directors’ meetings (including meetings of committees of directors) attended by each of the directors of the
company during the financial year were:

Board Meetings Attended Committee Meetings Attended
Eligible Attended Eligible Attended

Rick Cooper 12 11 5 5
David Green 12 12 5 5
Elizabeth Reynolds 12 11 5 4
Guy Hamilton 12 11 5 5
Tony Freeman 12 12 5 5
Toby Bicknell 12 12 5 5
Patricia Radge 12 12 5 5
Jay Pashley 10 7 5 5

Proceedings on behalf of the company

No person has applied to the Court under section 237 of the Corporations Act 2001 for leave to bring proceedings on
behalf of the company, or to intervene in any proceedings to which the company is a party, for the purpose of taking
responsibility on behalf of the company for all or part of those proceedings.

No proceedings have been brought or intervened in on behalf of the company with leave of the Court under section 237
of the Corporations Act 2001.

Non audit services

The company may decide to employ the auditor on assignments additional to their statutory duties where the auditor's
expertise and experience with the company are important. Details of the amounts paid or payable to the auditor (Andrew
Frewin Stewart) for audit and non audit services provided during the year are set out in note 28 to the accounts.

The board of directors has considered the non-audit services provided during the year by the auditor and, in accordance
with the advice received from the Audit Committee, is satisfied that the provision of the non-audit services is compatible
with, and did not compromise, the auditor independence requirements of the Corporations Act 2001 for the following
reasons:

° all non-audit services have been reviewed by the Audit Committee to ensure they do not impact on the
impartiality, integrity and objectivity of the auditor; and
° none of the services undermine the general principles relating to auditor independence as set out in APES 110

Code of Ethics for Professional Accountants, as they did not involve reviewing or auditing the auditor's own work, acting
in a management or decision making capacity for the company, acting as an advocate for the company or jointly sharing
risks and rewards.

Auditor’s independence declaration
A copy of the auditor's independence declaration as required under section 307C of the Corporations Act 2001 is set out

on page 8.

Signed in accordance with a resolution of the directors at Tewantin, Queensland.

g

Rick Cooper, Chair

Dated this 13th day of September 2020
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/
Partners in success

Chartered Accountants

61 Bull Street, Bendigo 3550
PO Box 454, Bendigo 3552
03 5443 0344
afsbendigo.com.au

Lead auditor’s independence declaration under section 307C of the Corporations
Act 2001 to the directors of Sunshine Coast Community Financial Services Limited

As lead auditor for the audit of Sunshine Coast Community Financial Services Limited for the year ended
30 June 2020, | declare that, to the best of my knowledge and belief, there have been:

i) no contraventions of the auditor independence requirements of the Corporations Act 2001 in relation
to the audit; and
ii) no contraventions of any applicable code of professional conduct in relation to the audit.

K,
Andrew Frewin Stewart Joshua Griffin
61 Bull Street, Bendigo Vic 3550 Lead Auditor

Dated: 13 September 2020
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Sunshine Coast Community Financial Services Limited
StatementofProfitorLossand Other
Comprehensive Income

For the year ended 30 June 2020

2020

Notes S
Revenue from contracts with customers 8 3,132,008
Other revenue 9 177,042
Finance income 10 337
Employee benefit expenses 11c) (1,778,769)
Charitable donations, sponsorship, advertising and (206,603)
promotion
Occupancy and associated costs (90,728)
Systems costs (154,118)
Depreciation and amortisation expense 11a) (222,074)
Finance costs 11b) (109,708)
General administration expenses (425,191)
Profit before income tax expense 322,196
Income tax expense 12a) (92,965)
Profit after income tax expense 229,231
Total Comprehensive income for the year attributable 229,231
to the ordinary shareholders of the company
Earnings per share ¢
Basic and diluted earnings per share 31a) 13.45

2019
s
3,062,607

163,528
433
(1,717,207)
(270,531)
(220,297)
(129,248)
(112,360)
(81,029)

(403,397)

292,499

(87,673)

204,826

204,826

12.02
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Sunshine Coast Community Financial Services Limited

Statement of Financial Position
as at 30 June 2020

Notes 2020 2019

$ S
ASSETS
Current assets
Cash and cash equivalents 13a) 151,416 373,811
Trade and other receivables 14a) 112,071 75,660
Current tax assets 18a) 233 13,766
Total current assets 263,720 463,237
Non-current assets
Property, plant and equipment 15a) 3,240,849 3,195,108
Right-of-use assets 16a) 472,140 -
Intangible assets 17a) 152,215 211,909
Deferred tax asset 18b) 10,992 -
Total non-current assets 3,876,196 3,407,017
Total assets 4,139,916 3,870,254
LIABILITIES
Current liabilities
Trade and other payables 19a) 144,858 669,227
Loans and borrowings 20a) 224,917 45,460
Lease liabilities 21b) 30,600 -
Employee benefits 23a) 39,683 32,175
Total current liabilities 440,058 746,862
Non-current liabilities
Trade and other payables 19b) 59,329 123,951
Loans and borrowings 20b) 1,472,041 1,473,089
Lease liabilities 21c) 589,187 -
Provisions 22a) 18,580 -
Deferred tax liability 18b) - 3,941
Total non-current liabilities 2,139,137 1,600,981
Total liabilities 2,579,195 2,347,843
Net assets 1,560,721 1,522,411
EQUITY
Issued capital 24a) 1,623,067 1,623,067
Accumulated losses 25 (62,346) (100,656)

Total equity 1,560,721 1,522,411
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Sunshine Coast Community Financial Services Limited

Statement of Changes in Equity
as at 30 June 2020

Notes

Balance at 1 July 2018

Total comprehensive income for the
year

Transactions with owners in their
capacity as owners:

Dividends provided for or paid 30a)
Balance at 30 June 2019

Balance at 1 July 2019

Effect of AASB 16: Leases 3d)

Total comprehensive income for the
year

Transactions with owners in their
capacity as owners:

Dividends provided for or paid 30a)

Balance at 30 June 2020

Issued Capital

S
1,623,067

1,623,067

1,623,067

1,623,067

Accumulated
Losses

$

(220,270)

204,826

(85,212)
(100,656)
(100,656)
(114,230)

229,231

(76,691)

(62,346)

Total equity

S
1,402,797

204,826

(85,212)
1,522,411
1,522,411
(114,230)

229,231

(76,691)

1,560,721
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Sunshine Coast Community Financial Services Limited

Statement of Cash Flows
for the year end 30 June 2020

Cash flows from operating activities
Receipts from customers

Payments to suppliers and employees

Interest received

Interest paid

Lease payments (interest component)

Lease payments not included in the measurement of lease
liabilities

Income taxes paid

Net cash provided by operating activities

Cash flows from investing activities
Payments for property, plant and equipment

Payments for intangible assets

Net cash used in investing activities

Cash flows from financing activities

Proceeds from loans and borrowings

Repayment of loans and borrowings

Lease payments (principal component)

Dividends paid

Net cash provided by/(used in) financing activities
Net cash increase/(decrease) in cash held

Cash and cash equivalents at the beginning of the financial year

Cash and cash equivalents at the end of the financial year

2020
Notes S

3,594,586

(2,780,655)

337

(76,917)

11b) (32,697)
11d) (75,973)
(37,463)

26 591,218

(798,793)
(89,930)

(888,723)

585,000
(406,590)

21a) (26,609)
30a) (76,691)
75,110

(222,395)

373,811

13a) 151,416

2019

3,488,585

(2,358,223)
433
(81,029)

(99,698)

950,068

(611,262)
(58,020)

(669,282)

(31,959)
(85,215;
(117,174)
163,612

210,199

373,811
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Sunshine Coast Community Financial Services Limited

Notes to the Financial Statements
For the year end 30 June 2020

Note 1 Reporting Entity

This is the financial report for Sunshine Coast Community Financial Services Limited (the company). The company is
a for profit entity limited by shares and incorporated and domiciled in Australia. The registered office and principal
place of business is:

Registered Office Principal Place of Business
114 Poinciana Avenue 114 Poinciana Avenue
Tewantin QLD 4565 Tewantin QLD 4565

Further information on the nature of the operations and principal activity of the company is provided in the
directors' report. Information on the company's related party relationships is provided in Note 29.

Note 2 Basis of preparation and statement of compliance

Basis of preparation and statement of compliance

The financial statements are general purpose financial statements which have been prepared in accordance with
Australian Accounting Standards and Interpretations adopted by the Australian Accounting Standards Board (AASB)
and the Corporations Act 2001. The financial statements comply with International Financial Reporting Standards
(IFRS) adopted by the International Accounting Standards Board (IASB).

The financial statements have been prepared on an accrual and historical cost basis, except for certain properties,
financial instruments, and equity financial assets that are measured at revalued amounts or fair values at the end
of each reporting period.

The financial report is presented in Australian dollars and all values are rounded to the nearest dollar, unless
otherwise stated.

These financial statements for the year ended 30 June 2020 were authorised for issue in accordance with a
resolution of the directors on 13 September 2020.

Note 3 Changes in accounting policies, standards, and interpretations

The company initially applied AASB 16 Leases from 1 July 2019. AASB Interpretation 23 Uncertainty over Income
Tax Treatments is also effective from 1 July 2019 but is not expected to have a material impact on the company's
financial statements. The company's existing policy for uncertain income tax treatments is consistent with the
requirements in Interpretation 23.

The company has implemented a new Accounting Standard which has come into effect and is included in the
results. AASB 16: Leases (AASB 16) has been applied retrospectively without restatement of comparatives by
recognising the cumulative effect of initially applying AASB 16 as an adjustment to the opening balance of equity at
1 July 2019. Therefore, the comparative information has not been restated and continues to be reported under
AASB 117: Leases.
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a) Definition of a lease
Previously, the company determined at contract inception whether an arrangement was or contained a lease
under Interpretation 4 Determining whether an Arrangement contains a Lease. The company now assesses
whether a contract is or contains a lease based on the definition of a lease, as explained in Note 4.

On transition to AASB 16, the company elected to apply the practical expedient to grandfather the assessment of
which transactions are leases. The company applied AASB 16 only to contracts that were previously identified as
leases. Contracts that were not identified as leases under AASB 117 and Interpretation 4 were not reassessed for
whether there is a lease under AASB16. Therefore, the definition of a lease under AASB 16 was applied only to
contracts entered into or changed on or after 1 July 2019.

b) Asalessee
As alessee, the company leases assets including property and IT equipment. The company previously classified leases as operating,
orfinanceleasesbasedonitsassessmentofwhethertheleasetransferredsignificantlyall oftherisksandrewardsincidental to
theownership of the underlyingassettothe company. Under AASB 16, the company recognises right-of-use assets and lease
liabilities for most of these leases (i.e. these leases are on balance sheet).

The company recognises lease and non-lease components such as outgoings separately.
Leases classified as operating leases under AASB 117

Previously, the company classified property, office equipment, and IT equipment leases as operating leases under AASB 117. On
transition, for these leases, lease liabilities were measured at the present value of the remaining lease payments, discounted at
the company's incremental borrowing rate as at 1 July 2019.

Right-of-use assets are measured at either:

- theircarryingamount as if AASB 16 had been applied since the lease commencement date, discounted using the
company's incremental borrowingrate at the date of initial application: the company applied thisapproachtoits
propertylease; or

- anamountequaltotheleaseliability,adjusted bytheamountofanyprepaid oraccruedlease payments;thecompany
applied this approach to all other leases.

Thecompanyhastesteditsright-of-use assetsforimpairmentonthedate oftransitionandhasconcludedthatthereisno
indication that the right-of-use assets are impaired.

The company has used a number of practical expedients when applying AASB 16 to leases previously classified as operating leases
under AASB 117. The practical expedients include that the company:
- didnotrecogniseright-of-useassetsandliabilities forleaseswhich thelease termendswithin 12 monthsof the date of
initial application;
- didnotrecogniseright-of-use assetsand liabilities for leases of low value assets (e.g. office equipmentand IT
equipment);
- excludedinitialdirectcostsfromthe measurementoftheright-of-use assetatthedate of initialapplication; and
- usedhindsight when determining the lease term on contracts that have optionsto extend or terminate.

c) Asalessor
The company leases out its investment property. The company has classified these leases as operating leases. The company is not
required to make any adjustments on transition to AASB 16 for leases in which it acts as alessor.

d) Impact on financial statements

On transition to AASB 16, the company recognised additional right-of-use assets and additional lease liabilities, recognising the
difference in retained earnings. The impact on transition is summarised below.
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Note 1 July 2019
Impact on equity presented as increase (decrease) S
Asset
Right-of-use assets - land and buildings 16b) 475,113
Deferred tax asset 18b) 43,329
Liability
Lease Liabilities 21a) (632,672)
Equity -
Accumulated losses (114,230)

When measuring lease liabilities for leases that were classified as operating leases, the company discounted lease payments using
itsincremental borrowing rate at 1 July 2019. The weighted average rate applied is 5.39%.

Lease liabilities reconciliation on transition

Operating lease disclosure as at June 2019 417,509
Add: additional options now expected to be exercised 622,937
Less: AASB 117 lease commitments reconciliation (135,804)
Less: present value discounting (281,735)
Less: other adjustments to present value on transition 9,765

Lease liability as at 1 July 2019 632,672

Note 4 Summary of significant accounting policies

The company has consistently applied the following accounting policies to all periods presented in these financial statements,
except if mentioned otherwise (see also Note 3).

a) Revenue from contracts with customers
The company has entered into a franchise agreement with Bendigo Bank. The company delivers banking and financial services of
Bendigo Bank to its community. The franchise agreement provides for a share of interest, fee, and commission revenue earned by
thecompany. Interestmarginshareisbasedonafundstransfer pricingmethodologywhichrecognisesthatincomeisderived
fromdepositsheld, and thatloans granted incur a funding cost. Fees are based on the company's current fee schedule and
commissionsarebasedontheagreementsinplace. Allmarginrevenueisrecordedasnon-interestincomewhenthecompany's
right to receive the payment is established.

The company acts as an agent under the franchise agreement and revenue arises from the rendering of services through its
franchise agreement.

Revenueisrecognisedonanaccrualsbasis, atthefairvalue of consideration specifiedinthefranchiseagreement. Under AASB
15. Revenue from Contracts with Customers (AASB 15), revenue recognition for the company's revenue stream is as
follows:

Revenue Stream Includes Performance Obligation Timing of recognition

Franchise Margin, When the company satisfies On completion of the

agreement profit commission, and its obligations to arrange for provision of the relevant

share fee income the services to be provided service. Revenue is accrued
to the customer by the monthly and paid within 10
supplier (Bendigo Bank as business days after the end of
franchisor). each month.

All revenue is stated net of the amount of Goods and Services Tax (GST).
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Revenue calculation
The franchise agreement provides that three forms of revenue may be earned by the company —margin, commission and fee
income.BendigoBankdecidestheformofrevenuethecompanyearnsondifferenttypesofproductsandservices.

Therevenueearnedbythecompanyisdependentonthebusinessthatitgenerates. [tmayalsobeaffectedbyotherfactors, such
as economic and local conditions, for example, interest rates.

Margin

Margin is arrived at through the following calculation:
e Interest paid by customers on loans less interest paid to customers on deposits
e plus,any deposit returnsi.e. interest return applied by Bendigo Bank for a deposit,
e minus any costs of fundsi.e. interest applied by to fund a loan.

Thecompanyisentitledtoashare ofthe marginearned by BendigoBank. Ifthisreflectsaloss, the companyincursashare ofthat
loss.

Commission
Commission revenue is in the form of commission generated for products and services sold. This commission is recognised at a
pointin time which reflects when the company has fulfilled its performance obligation.

The company receives trailing commission for products and services sold. Ongoing trailing commission payments are recognised

on receipt as there is insufficient detail readily available to estimate the most likely amount of income without a high probability of
significant reversal in a subsequent reporting period. The receipt of ongoing trailing commission income is outside the control of
the company and is a significant judgement area.

Fee Income
Feeincomeisashareofwhatiscommonlyreferredtoas'bankfeesandcharges'chargedtocustomersbyBendigoBankGroup
entities including fees for loan applications and account transactions.

Core banking products

Bendigo Bank has identified some products and services as 'core banking products'. It may change the products and services which
are identified as core banking products by giving the company at least 30 days’ notice. Core banking products currently include
Bendigo Bank branded home loans, term deposits and at call deposits.

Ability to change financial return

Underthefranchiseagreement, BendigoBankmaychangetheformandamountoffinancialreturnthatthecompanyreceives.
The reasons it may make a change include changes in industry or economic conditions or changes in the way Bendigo Bank earns
revenue.

Thechange maybetothe methodofcalculationof margin, theamountofmargin, commissionandfeeincome orachangeofa
margintoacommissionorviceversa. Thismayaffecttheamountofrevenuethe companyreceivesonaparticularproductor
service. The effect of the change onthe revenue earned by the company is entirely dependent on the change.

BendigoBankmustnotreducethemarginandcommissionthe companyreceivesoncorebankingproductsandservicestoless
than 50% (on an aggregate basis) of Bendigo Bank's margin at that time. For other products and services, there is no restriction on
the change Bendigo Bank may make.

b) Other revenue
The company's activitiesinclude the generation ofincome from sources otherthan the core products underthe franchise
agreement. Revenueisrecognisedtotheextentthatitisprobablethattheeconomicbenefitswillflowtothe companyandcan
be reliably measured.
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Revenue Stream Revenue recognition policy

Rental income Rental income from investment properties, including property owned and
right-of-use assets leased, is accounted for on a straight-line basis over
the lease term. If not received at balance date, revenue is reflected on the
balance sheet as a receivable and carried at its recoverable amount.

Discretionary financial MDF income is recognised when the right to receive the payment is

contributions (also "Market established. MDF income is discretionary and provided and receivable at

Development Fund" or "MDF" month-end and paid within 14 days after month-end.

income)

Cash flow boost Cash flow boost income is recognised when the right to the payment is
established (e.g. monthly or quarterly in the activity statement).

Other income All other revenues that did not contain contracts with customers are

recognised as goods and services are provided.
All revenue is stated net of the amount of Goods and Services Tax (GST).

Discretionary financial contributions
In addition to margin, commission and fee income, and separate from the franchise agreement, Bendigo Bank has also made MDF
payments to the company.

Theamounthasbeenbasedonthevolumeofbusinessattributedtoabranch. The purpose ofthe discretionary paymentsisto
assist with local market development activities, including community sponsorships and grants. It is for the board to decide how to
use the MDF.

The payments from Bendigo Bank are discretionary and may change the amount or stop making them at any time. The company
retains control over the funds, the funds are not refundable to Bendigo Bank.

Cash flow boost

During the financial year, in response to the COVID-19 outbreak, Boosting Cash Flow For Employers (Corona virus economic
response package) Act 202) CFB Act) was enacted. The purpose was to provide temporary cash flow to small and
medium businesses that employ staff and have been affected by the economic downturn associated with COVID-
19.

Theamountsreceivedorreceivableisinrelationtoamountswithheldaswithholdingtaxreportedintheactivitystatement. This
essentially subsidises the company's obligation to remit withholding tax to the Australian Taxation Office. For reporting purposes,
the amounts subsidised are recognised as revenue.

Theamountsarenotassessablefortaxpurposesandthereisnoobligationtorepaytheamountswhenthecashflowofthe
company improves.

¢) Economic dependency — Bendigo Bank
Thecompanyhasenteredintoafranchiseagreementwith Bendigo Bankthat governsthe management ofthe Community
Bank.

The company is economically dependent on the ongoing receipt of income under the franchise agreement with Bendigo Bank. The
directorshave noreasonto believe anew franchise arrangement under mutually acceptable terms willnot be forthcoming
following expiry.

The company operates as a franchise of Bendigo Bank, using the name “Bendigo Bank' and the logo and system of operations of
Bendigo Bank. The company manages the Community Bank on behalf of Bendigo Bank, however all transactions with customers
conductedthroughthe Community Bankare effectively conducted betweenthe customersand Bendigo Bank.
Alldeposits are made with Bendigo Bank, and allpersonalandinvestment products are products of Bendigo Bank, with the
company facilitating the provision of those products. All loans, leases or hire purchase transactions, issues of new credit or debit
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cards,temporaryorbridgingfinanceandanyothertransactionthatinvolvescreatinganewdebt, orincreasingorchangingthe
terms of an existing debt owed to Bendigo Bank, must be approved by Bendigo Bank. All credit transactions are made with
Bendigo Bank, and all credit products are products of Bendigo Bank.

The company promotes and sells the products and services, but is not a party to the transaction.

Thecreditrisk(i.e.theriskthatacustomerwillnot make repayments)isfortherelevantBendigoBank entitytobearaslongas
thecompanyhascomplied withthe appropriate proceduresandrelevantobligationsand hasnotexercised adiscretionin
granting or extending credit.

Bendigo Bank provides significant assistance in establishing and maintaining the Community Bank franchise operations. It also
continues to provide ongoing management and operational support and other assistance and guidance in relation to all aspects of
the franchise operation, including advice and assistance in relation to:

e thedesign, layout and fit out of the Community Bank premises

e trainingforthebranchmanagerandotheremployeesinbanking, managementsystemsandinterface protocol

e methods and procedures for the sale of products and provision of services

e security and cash logisticcontrols

e calculation of company revenue and payment of many operating and administrative expenses

e theformulation and implementation of advertising and promotional programs

e salestechniques and proper customer relations.

d) Employee benefits

Short-term employee benefits

Short-termemployee benefits are expensed as the related serviceis provided. Aliabilityis recognised for salary and wages
(includingnon-monetarybenefits), annual leave, andsickleave which are expected tobe wholly settled within 12 monthsof the
reporting date. They are measured at amounts expected to be paid when the liabilities are settled, plus related on-costs. Expenses
fornon-accumulatingsickleavearerecognisedwhentheleaveistakenand measuredattheratespaidorpayable.

Anannualleaveliabilityisrecognisedforthe amountexpectedtobe paid ifthe companyhasapresentlegal or constructive
obligationtopaythisamountasaresultof pastservice providedbytheemployeeandtheobligationcanbereliablyestimated.

Superannuation contribution plans
The company contributes to a superannuation contribution plan. Obligations for superannuation contributions to contribution
plans are expensed as the related service is provided.

Contributions to a superannuation contribution plan are expected to be settled wholly before 12 months after the end of the
financial year in which the employees render the related service.

Other long-term employee benefits
The company's net obligation in respect of long-term employee benefits is the amount of future benefit that employees have
earnedin return for their service in the current and prior reporting periods.

That benefit is discounted to determine its present value. Consideration is given to expected future wage and salary levels plus
related on-costs, experience of employee departures, and years of service achieved. Expected future payments are discounted
using market yields at the reporting date on high quality corporate bonds with terms to maturity and currencies that match, as
closely as possible, the estimate future cash outflows.

Remeasurements are recognised in profit or loss in the period in which they arise.

e) Taxes
Incometaxexpense comprisescurrentanddeferredtax. Itisrecognisedin profitorlossexcepttothe extentthatitrelatesto
items recognised directly in equity or other comprehensive income.
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The company has determined that interest and penalties related to income taxes, including uncertain tax treatments, do not meet
the definition of income taxes, and therefore recognises them under AASB 137 Provisions, Contingent Liabilities and Contingent Assets.

Current Income Tax
Current tax assets and liabilities are measured at amounts expected to be recovered from or paid to the taxation authorities. It is
calculated usingtaxratesandtaxlawsthat have been enacted orsubstantively enacted by the reporting date.

Deferred tax
Deferred tax is recognised in respect of temporary differences between the carrying amounts of assets and liabilities for financial
reporting purposes and the amounts used for taxation purposes.

Deferred tax assets are recognised for all deductible temporary differences, carried-forward tax losses, and unused tax credits to
the extentthatitis probable thatfuture taxable profits will be available against which they can be used.

Thecarryingamountofdeferredtaxassetsisreviewed ateachreportingdateandreducedtotheextentthatitisnolonger
probablethatsufficienttaxable profit willbe availabletoallowall or partofthe deferred taxassettobe utilised.

Deferredtaxismeasuredattheratesthatareexpectedtobeappliedtotemporarydifferenceswhentheyreverse, usingtaxrates
enacted orsubstantively enacted atthereportingdate, andreflects uncertainty related toincome taxes, if any.

Deferredtaxassetsandliabilitiesare offsetwhenthereisalegallyenforceablerighttooffsetcurrenttaxandwhenthebalances
relatetotaxeslevied bythe sametaxationauthorityand the entityintendstosettleits taxassetsand liabilities on anet basis.

Goods and Services Tax
Revenues, expenses and assets are recognised net of the amount of GST, except:

- whentheamountof GSTincurred onasale or purchase of assets or servicesis not payable to orrecoverable fromthe
taxationauthority.Inthesecircumstances, the GSTisrecognisedas partofthe cost ofacquisition oftheassetoraspart
of the revenue or expenseitem.

- whenreceivables and payables are stated with the amount of GST included.

Thenetamountof GSTrecoverablefrom, orpayableto, thetaxationauthorityisincludedaspartofreceivablesorpayablesinthe
statementoffinancial position. Commitmentsand contingenciesaredisclosed netof theamountof GSTrecoverable from, or
payable to, the taxationauthority.

Cashflowsareincludedinthestatementofcashflowsonagrossbasisandthe GSTcomponentofcashflowsarisingfrom
investingandfinancingactivities, whicharerecoverablefrom, or payableto, thetaxationauthorityisclassified as partof
operating cash flows.

f) Cash and cash equivalents
For the purposes of the statement of financial position and statement of cash flows, cash and cash equivalents comprise: cash on
hand, deposits held with banks, and short-term, highly liquid investments (mainly money market funds) that are readily
convertible intoknown amounts of cash and which are subject to insignificant risk of changesinvalue

g) Property, plant, and equipment
Recognition and measurement
Items of property, plant and equipment are measured at cost or fair value as applicable, which includes capitalised borrowings

costs, less accumulated depreciation and any accumulated impairment losses.

Any gain or loss on disposal of an item of property, plant and equipment is recognised in profit or loss.
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Subsequent expenditure
Subsequent expenditure is capitalised only if it is probable that the future economic benefits associated with the expenditure will
flow to thecompany.

Depreciation

Depreciation is calculated to write-off the cost of items of property, plant and equipment less their estimated residual values using
straight-lineordiminishingvalue methodovertheirestimatedusefullives,andisrecognisedinprofitorloss.Landisnot
depreciated.

The estimated useful lives of property, plant and equipment for the current and comparative periods are as
follows:

Asset class Method Useful life

Building Straight-line 40 years

Leasehold Straight-line and diminishing 5to40years

improvements value

Plant and equipment Straight-line and diminishing 2to40years
value

Motor vehicles Diminishing value 5to 6 years

Depreciationmethods, usefullife,andresidualvaluesarereviewedateachreportingdateandadjustedifappropriate.

h) Intangible assets
Intangible assets of the company include the franchise fees paid to Bendigo Bank conveying the right to operate the Community
Bank franchise.

Recognition and measurement
Intangible assets acquired separately are measured on initial recognition at cost. The useful lives of intangible assets are assessed
as either finite orindefinite.

Subsequent expenditure

Subsequent expenditure is capitalised only when it increases the future economic benefits embodied in the specific asset to which
it relates. All other expenditure, including expenditure on internally generated goodwill, is recognised in profit or loss as incurred.
Amortisation

Intangible assets with finite lives are amortised over their useful life and assessed for impairment whenever impairment indicators
arepresent. Intangibleassetsassessed ashavingindefinite usefullivesaretestedforimpairmentat each reportingperiodand
wheneverimpairmentindicators are present. The indefinite useful life is also reassessed annually.

The estimated useful life and amortisation method for the current and comparative periods are as follows:

Asset class Method Useful life
Franchise fee Straight-line Over the franchise term (5 years)

Amortisationmethods, useful life,andresidualvaluesarereviewedateachreportingdateandadjustedifappropriate.
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i)  Financial instruments
Afinancialinstrumentisanycontractthatgivesrisetoafinancialassetof oneentity and afinancialliability orequityinstrument
of another entity. The company's financial instruments include trade debtors and creditors, cash and cash equivalents, borrowings,
and leases.

Sub-note i) and j) refer to the following acronyms:

Acronym Meaning

FVTPL Fair value through profit or loss

FVTOCI Fair value through other comprehensive income
SPPI Solely payments of principal and interest

ECL Expected creditloss

CGU Cash-generating unit

Recognition and initial measurement
Trade receivables are initially recognised when they originated. All other financial assets and financial liabilities are initially
recognised when the company becomes a party to the contractual provisions of the instrument.

Afinancial asset (unless itis a trade receivable without a significant financing component) or financial liability is initially measured
atfairvalue plus, foranitem not at FVTPL, transaction costs that are directly attributable to the acquisition orissue. Atrade
receivable without asignificant financing componentisinitially measured at the transaction price.

Classification and subsequent measurement

Financial assets
Oninitial recognition, a financial asset is classified as measured at: amortised cost, FVTOCI -debt investment; FVTOCI -equity
investment; or FVTPL.

Financial assets are not reclassified subsequent to their initial recognition unless the company changes its business model for
managing financial assets, in which case all affected financial assets are reclassified on the first day of the first reporting period
following the change in the business model.

Afinancialassetismeasuredatamortised costifitmeetsboth ofthefollowingconditionsandisnotdesignatedas FVTPL:
- itisheld withinabusiness model whose objective isto hold assets to collect contractual cash flows; and
- itscontractualtermsgiverise onspecified datestocashflowsthatareSPPlonthe principalamountoutstanding.

All financial assets not classified as measured at amortised cost or FVTOCI as described above are measured at FVTPL. Oninitial
recognition, the company may irrevocably designate a financial asset that otherwise meets the requirements to be measured at
amortised cost or FVTOCI as FVTPL if doing so eliminates or significantly reduces an accounting mismatch that would otherwise
arise.

Financial assets - business model assessment
Thecompanymakesanassessmentoftheobjective ofthebusinessmodelinwhichafinancialassetisheldataportfoliolevel
because this best reflects the way the business is managed.

Financial assets at amortisation These assets are subsequently measured at amortised cost using the
effective interest method. The amortised cost is reduced by
impairment losses. Interest income and impairment are recognised in
profit or loss. Any gain or loss on derecognition is recognised in profit
or loss.
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Financial liabilities - subsequent measurement and gains and losses

Borrowings and other financial liabilities (including trade payables) are classified as measured at amortised cost or FVTPL. A
financialliabilityis classified as FVTPLifitis classified asheld-for-trading, itisaderivative oritisdesignatedassuchoninitial

recognition. Financialliabilitiesat FVTPLaremeasuredatfairvalueandnetgainsandlosses, includinginterestexpense, are
recognised in profit or loss. Other financial liabilities are subsequently measured at amortised cost using the effective interest
method. Any gain or loss on derecognition is also recognised in profit or loss.

Derecognition

Financial Assets
Thecompanyderecognisesafinancialassetwhenthe contractual rightstothe cashflowsfromthefinancialassetexpire, orit
transferstherightstoreceive the contractual cash flowsinatransactionin which substantially all of the risks and rewards of
ownership of the financial asset are transferred or in which the company neither transfers nor retains substantially all of the risks
and rewards of ownership and it does not retain control of the financial asset.

Wherethecompanyentersintotransactionswhereittransfersassetsrecognisedinthe statementoffinancial position, but
retains either all or substantially all of the risks and rewards of the transferred asset, the transferred assets are not derecognised.

Financial liabilities

The company derecognises a financial liability when its contractual obligations are discharged, cancelled, or expire. The company
alsoderecognisesafinancialliabilitywhenitstermsare modifiedand the cash flows of the modified liability are substantially
different, in which case a new financial liability based on the modified terms s recognised at fair value.

On derecognition of a financial liability, the difference between the carrying amount extinguished and the consideration paid
(including any non-cash assets transferred or liabilities assumed) is recognised in profit or loss.

Offsetting
Financialassetsandfinancialliabilitiesare offsetandthenetamountpresentedinthe statementoffinancial positionwhen, and

onlywhen, thecompanycurrently hasalegallyenforceablerighttosetofftheamountsandintendseithertosettlethemonanet
basis or to realise the asset and settle the liability simultaneously.

i) Impairment
Non-derivative financial assets
The company recognises a loss allowance for ECL on its trade receivables.

ECL'saretheprobability-weighted estimate of creditlossesovertheexpectedlifeofafinancialinstrument. Acreditlossisthe
difference betweenall contractual cash flows thatare due and all cash flows expected to be received.

InmeasuringtheECL,aprovisionmatrixfortradereceivablesisused, takingintoconsiderationvariousdatatogettoanECL, (ie
diversity of its customer base, appropriate groupings of its historical loss experience etc.).

Recognition of expected credit losses in financial statements
Ateachreportingdate, theentityrecognisesthemovementinthelossallowanceasanimpairmentgainorlossinthe statement
of profit or loss and other comprehensive income.

The company's trade receivables are limited to the monthly profit share distribution from Bendigo Bank, which is received 14 days
postmonthend. Duetothereliance onBendigoBankthe companyhasreviewed creditratings provided by Standard & Poors,
Moody'sand Fitch Ratings todetermine thelevel of credit exposure tothe company. The company also performed a historical
assessmentofreceivablesfromBendigo Bankandfoundnoinstancesofdefault. Asaresultnoimpairmentlossallowance has
been made in relation to trade receivables as at 30 June 2020.
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Non-financial assets

At each reporting date, the company reviews the carrying amount of its non-financial assets (other than investment property,
contractsassets,anddeferredtaxassets)todeterminewhetherthereisanyindicationofimpairment.Ifanysuchindication
exists, then the asset's recoverable amount is estimated.

The company has assessed for impairment indicators and noted no material impacts on the carrying amount of non-financial
assets.

k) Issued capital
Ordinary shares
Ordinary shares are recognised at the fair value of the consideration received by the company. Any transaction costs arising on
theissue of ordinary sharesare recogniseddirectly in equity asareductionof the share proceeds received.

[) Provisions
Provisions are recognised when the economic entity has a legal, equitable or constructive obligation to make a future sacrifice of
economicbenefitstootherentitiesasaresultof pasttransactions or other pastevents, itis probable thatafuture sacrifice of
economic benefits willbe required and a reliable estimate can be made of the amount of the obligation.

Provisions are determined by discounting the expected future cash flows at a pre-tax rate that reflects current market assessment
ofthetime value of money and the risks specific tothe liability. The unwinding of the discount is recognised as afinance cost.
The estimated provisions for the current and comparative periods are to restore the premises under a 'make-good'
clause.

Thecompanyisrequiredtorestoretheleased premisestoits/theiroriginalconditionbeforetheend oftheleaseterm. A
provisionhasbeenrecognisedforthe presentvalue of the estimated expenditure requiredtoremove any leasehold
improvements, ATMinstalledatthe branch,andincidental damage caused fromtheremoval of assets.

m) Leases
The company has applied AASB 16 using the modified retrospective approach and therefore the comparative information has not
beenrestatedandcontinuestobereportedunder AASB117andInterpretation4.Thedetailsofaccountingpoliciesunder AASB
117 and Interpretation 4 are disclosed separately.

Policy applicable from 1 July 2019

Atinception ofacontract, the company assesseswhetheracontractis, or contains, alease. Acontractis, or contains, alease if
the contract conveys the right to control the use of an identified asset for a period of time in exchange for consideration. To
assesswhetheracontractconveystherighttocontroltheuse ofanidentifiedasset, thecompany usesthedefinitionofaleasein
AASB 16.

Thispolicyisappliedtocontractsentered, onorafter1July2019.

As a lessee

At commencement or on modification of a contract that contains a lease component, the company allocates the consideration in
the contract to each lease component on the basis of its relative stand-alone prices. The company recognises lease and non-lease
components such as outgoingsseparately.

Thecompanyrecognisesaright-of-useassetandaleaseliabilityattheleasecommencementdate. Theright-of-use assetis
initially measured at cost, which comprises the initial amount of the lease liability adjusted for any lease payments made at or
beforethecommencementdate, plusanyinitialdirectcostsincurredandanestimateof coststodismantleandremovethe
underlyingassetorto restore the underlying asset or the site on whichitis located, less any lease incentives received.

The right-of-use asset is subsequently depreciated using the straight-line method from the commencement date to the end of the
leaseterm, unlesstheleasetransfersownershipoftheunderlyingassettothecompanybytheendoftheleasetermorthecosts
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of theright-of-use asset reflects that the company will exercise a purchase option. In that case the right-of-use asset will be
depreciated over the usefullife of the underlying asset, whichis determined on the same basis as those of property, plantand
equipment.Inaddition, the right-of-use assetis periodically reduced by impairmentlosses, ifany, and adjusted for certain
remeasurements of the leaseliability.

Theleaseliabilityisinitially measuredatthe presentvalue ofthelease paymentsthatare not paidatthecommencementdate,
discounted using the interest rate implicit in the lease or, if that rate cannot be readily determined, the company's incremental
borrowing rate.

The company determines its incremental borrowing rate by obtaining interest rates from funding sources and where necessary
makes certain adjustments to reflect the terms of the lease and type of asset leased.

Lease payments included in the measurement of the lease liability comprise the following:

- fixed payments, including in-substance fixed payments;

- variablelease paymentsthatdependonanindexorarate, initiallymeasuredusingtheindexorrateasatthe
commencement date;

- amounts expected to be payable under a residual guarantee; and

- theexercise price underapurchase optionthe companyisreasonable certain to exercise, lease paymentsin an option
renewal period if the group is reasonably certain to exercise that option, and penalties for early termination of a lease
unless the group is reasonably certain not to terminate early.

Theleaseliabilityis measured at amortised cost using the effective interest method. Itis remeasured when thereisachangein
futurelease paymentsarisingfromachangeinanindexorrate,ifthereisachangeinthecompany'sestimate oftheamount
expectedtobepayableunderaresidualvalueguarantee, ifthecompanychangesitsassessmentofwhetheritwillexercisea
purchase, extension or termination option or if there is arevised in-substance fixed lease payment.

When the lease liability is remeasured in this way, a corresponding adjustment is made to the carrying amount of the right-of-use
asset, orisrecordedin profitorlossif the carryingamount of the right-of-use asset has been reducedtozero.

Short-term leases and leases of low-value assets

The company has elected not to recognise right-of-use assets and lease liabilities for leases of short-term leases and low-value
assets, including IT equipment. The company recognises the lease payments associated with these leases as an expense on a
straight-line basis over the lease term.

A short-term lease is lease that, at commencement date, has a lease term of 12 months or less.

As a lessor
At inception or on modification of a contract that contains a lease component, the company allocates the consideration in the
contract to each lease component on the basis of their relative stand-alone prices.

Whenthecompanyactsasalessor,itdeterminesatleaseinception whethereachleaseisafinanceoroperatinglease.
Toclassifyeachlease, thecompany makesanoverallassessmentofwhethertheleasetransferssubstantiallyalltherisksand
rewardsincidentaltoownership of the underlyingasset. Ifthisisthe case, thentheleaseisafinancelease;if not, thenitisan
operating lease. As part of this assessment, the company considers certain indicators such as whether the lease is for the major
part of the economic life of the asset.

Whenthecompanyisanintermediatelessorinanarrangementofsignificantvalue, itaccountsforitsinterestinthe headlease
and the sub-lease separately. It assesses the lease classification of a sub-lease with reference to the right-of-use asset arising from
theheadlease, notwithreferencetotheunderlyingasset. [faheadleaseisashort-termlease towhichthecompanyappliesthe
exemption described above, then it classifies the sub-lease as an operating lease.

If an arrangement contains lease and non-lease components, then the company applies AASB 16 to allocate the consideration in
the contract.
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ThecompanyappliesthederecognitionandimpairmentrequirementsinAASB9tothenetinvestmentinthelease (see Note
4(1)). Thecompanyfurtherregularlyreviewsestimated unguaranteedresidualvaluesusedincalculatingthe grossinvestment
inthe lease.

The company recognises lease payments received under operating leases as income on a straight-line basis over the lease term as
part of 'otherrevenue'.

Generally, the accounting policies applicable to the company as a lessor in the comparative period were not different from AASB
16exceptfortheclassification ofthe sub-leaseenteredintoduringthe currentreportingperiodthatresultedinafinancelease
classification.

Policy applicable before 1 July 19
Forcontractsenteredintobefore 1July2019,thecompanydeterminedwhetherthearrangementwasorcontainedalease
based on the assessment of whether:
- fulfilment of the arrangement was dependent on the use of a specific asset or assets; and
- thearrangementhadconveyedtherighttouseanasset. Anarrangementconveyedtherighttousetheassetif one of
the following was met:
o the purchaser had the ability or right to operate the asset while obtaining or controlling more than an
insignificant amount of the output;
o thepurchaserhadtheabilityorrighttocontrolphysicalaccesstotheassetwhile obtainingorcontrollingmore
thanan insignificant amount of the output; or
o factsandcircumstancesindicatedthatitwasremotethatotherpartieswouldtake morethananinsignificant
amount ofthe output, andthe price per unitwas neitherfixed per unitof output norequal tothe current
market price perunit of output.

As a lessee

Inthe comparative period, asalesseethecompanyclassifiedleasesthattransferredsubstantiallyall of therisksand rewards of
ownershipasfinanceleases. Whenthiswasthecase, theleased assetswere measuredinitiallyatanamountequaltothelower of
theirfairvalueandthe presentvalue of the minimum lease payments. Minimum lease payments were the payments over the
lease term that the lessee was required to make, excluding any contingent rent. Subsequent to initial recognition, the assets were
accounted for in accordance with the accounting policy applicable to that asset.

Assets held under other leases were classified as operating leases and were not recognised in the company's statement
of financial position. Payments made under operating leases were recognised in profit or loss on a straight-line basis over the term
of thelease. Lease incentives received were recognised asanintegral part of the total lease expense, over the term of the
lease.

As a lessor
Whenthecompanyactedasalessor,itdeterminedatleaseinceptionwhethereachleasewasafinanceoroperatinglease.
To classify each lease, the company made an overall assessment of whether the lease transferred substantially all of the risks and
rewardsincidentaltoownershipoftheunderlyingasset. Ifthiswasthe casethenthelease wasafinancelease;if not, thenitwas
anoperatinglease.Aspartofthisassessment, the company considered certainindicatorssuchaswhetherthelease wasforthe
major part of the economic life of the asset.

n) Standards issued but not yet effective

A number of new standards are effective for annual reporting periods beginning after 1 January 2019, however the changes are
not expected to have a significant impact on the company's financial statements.
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Note 5 Significant accounting judgements, estimates, and assumptions

In preparing these financial statements, management has made judgements and estimates that affect the application of the
company's accounting policies and the reported amounts of assets, liabilities, income, and expenses. Actual results may differ

from these estimates.

Estimatesandunderlyingassumptionsare reviewed onanongoingbasis. Revisionstoestimatesare recognised prospectively.

a) Judgements

Information about judgements made in applying accounting policies that have the most significant effects on the
amounts recognised in the financial statements is included in the following notes:

Note Judgement
Note 8 - revenue recognition whether revenue is recognised over time or at a point in time;

Note 21 - leases:

a) control a)
b) lease term b)
c) discount rates c)

whether a contract is or contains a lease at inception by assessing
whether the company has the right to direct the use of the
identified asset and obtain substantially all the economic benefits
from the use of that asset;

whether the company is reasonably certain to exercise extension
options, termination periods, and purchase options;

judgement is required to determine the discount rate, where the
discount rate is the company's incremental borrowing rate if the
rate implicit in the lease cannot be readily determined. The
incremental borrowing rate is determined with reference to
factors specific to the company and underlying asset including:

- the amount;

- the lease term;

- economic environment; and

- other relevant factors.

b) Assumptions and estimation uncertainties
Information about assumptions and estimation uncertainties at 30 June 2020 that have a significant risk of resulting
in a material adjustment to the carrying amounts of assets and liabilities in the next financial year is included in the

following notes:
Notes
Note 8 - revenue recognition
Note 18 - recognition of deferred tax assets
Note 15 - estimation of useful lives of assets

Note 23 - long service leave provision

Note 22 - make-good provision

Judgement

Estimate of expected returns;

availability of future taxable profit against which deductible
temporary differences and carried-forward tax losses can be
utilised;

key assumptions on historical experience and the condition of
the asset;

key assumptions on attrition rate and pay increases though
promotion and inflation;

key assumptions on future cost estimates in restoring the
leased premises in accordance with the lease agreement;
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Note 6 Financial Risk management

The company has exposure to the following risks arising from financial instruments:
- credit risk

- liquidity risk; and

- market risk (including currency, price, cash flow and fair value interest rate).

The company's overall risk management program focuses on the unpredictability of financial markets and seeks to
minimise potential adverse effects on the financial performance of the company. The company does not use
derivative instruments.

Risk management is carried out directly by the board of directors.

a) Credit risk
Credit risk is the risk of financial loss to the company if a customer or counterparty to a financial instrument fails to
meet its contractual obligations, and arises principally from the company's receivables from customers.

The company has no significant concentrations of credit risk. It has policies in place to ensure that customers have
an appropriate credit history. The company's franchise agreement limits the company's credit exposure to one
financial institution, being Bendigo Bank.

b) Liquidity risk
Liquidity risk is the risk that the company will encounter difficulty in meeting the obligations associated with its financial liabilities
that are settled by delivering cash or another financial asset. The company's approach to managing liquidity is to ensure, as far as
possible, thatitwillhavesufficientliquiditytomeetitsliabilitieswhentheyare due, underbothnormalandstressed conditions,
withoutincurring unacceptable losses or risking damage to the company's reputation.

The company believes that its sound relationship with Bendigo Bank mitigates this risk significantly.
The following are the remaining contractual maturities of financial liabilities. The amounts are gross and undiscounted, and
include contractual interest payments and exclude the impact of netting agreements.

30 June 2020
Contractual cash flows
Non-derivative Carrying amount | Total Not later than Between 12 Greater than
financial liability 12 months months and five | five years
years
Bank loans 1,696,958 1,696,958 224,917 736,021 736,021
Lease liabilities 619,787 839,452 59,543 246,709 533,200
Trade payables 11,597 11,597 11,597 - -
2,238,342 2,548,007 296,057 982,730 1,269,211
30June 2019
Contractual cash flows
Non-derivative Carrying amount = Total Not later than Between 12 Greater than
financial liability 12 months months and five | five years
years
Bank loans 1,518,549 1,518,549 45,460 736,545 736,545
Trade payables 17,898 17,898 17,898 - -
1,536,447 1,536,447 63,358 736,545 736,545
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a) Market risk
Market risk
Marketriskistheriskthatchangesin market prices-e.g. foreignexchangerates, interestrates, and equity prices-will affect the
company'sincome or the value of its holdings in financial instruments. The objective of market risk management is to manage and
control market risk exposures within acceptable parameters, while optimising the return.

The company has no exposure to any transactions denominated in a currency other than Australian dollars.

Price risk
Thecompanyisnotexposedtoequitysecurities priceriskasitdoesnotholdinvestmentsforsaleoratfairvalue. Thecompanyis
not exposed to commaodity price risk.

Cash flow and fair value interest rate risk

Interest-bearing assets are held with Bendigo Bank and subject to movements in market interest. Interest-rate risk could also arise
from long-term borrowings. Borrowings issued at variable rates expose the company to cash flow interest-rate risk. The company
believes that its sound relationship with Bendigo Bank mitigates this risk significantly.

Thecompanyheldcashandcashequivalentsof$151,416at30June2020(2019:$373,811). Thecashandcashequivalentsare
held with BEN, which are rated BBB on Standard & Poor's credit ratings.

Note 7 Capital Management

Theboard'spolicyistomaintainastrongcapitalbasesoastosustainfuture developmentofthecompany. Theboardofdirectors
monitorthereturnoncapitalandthelevelofdistributionstoshareholders. Capitalisrepresented by totalequityasrecordedin
the statement of financial position.

In accordance with the franchise agreement, in any 12 month period the funds distributed to shareholders shall not exceed the
distribution limit.

The distribution limit is the greater of:
a) 20%oftheprofitorfundsofthecompanyotherwise availablefordistributiontoshareholdersinthat 12 month period;
and
b) subjecttotheavailabilityofdistributable profits, therelevantrateof returnmultiplied by the averagelevel of share
capital ofthecompanyoverthat 12 month periodwheretherelevantrateofreturnisequaltothe weighted average
interestrate on 90 day bank bills over that 12 month period plus 5%.

Theboardismanagingthe growth ofthe businessinline with thisrequirement. Thereare no otherexternallyimposed capital
requirements, althoughthe nature of the companyis such thatamounts will be paidin the form of charitable donations and
sponsorship. Charitable donations and sponsorship paid for the year ended 30 June 2020 can be seen in the statement of profit or

loss and other comprehensivelncome.

There were no changes in the company's approach to capital management during the year.
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Note 8 Revenue from contracts with customers

The company generates revenue primarily from facilitating community banking services under a franchise agreement with
Bendigo Bank. The company is entitled to a share of the margin earned by Bendigo Bank.

Revenue from contracts with customers 2020 2019

S S
Revenue:
- Revenue from contracts with customers 3,132,008 3,062,607

3,132,008 3,062,607

Disaggregation of revenue from contracts with customers
At a point in time:

- Margin income 2,659,013 2,600,968
- Fee income 238,601 231,740
- Commission income 234,394 229,899

3,132,008 3,062,607
There was no revenue from contracts with customers recognised over time during the financial year.

Note 9 Other revenue

The company generates other sources of revenue from rental income from owned investment properties, cash flow boost from
the Australian Government and discretionary contributions received from the franchisor.

Other revenue 2020 2019
S S
Revenue:
- Rental income 46,421 46,971
- Market development fundincome 97,500 101,667
- Cash flow boost 30,888 -
- Other income 2,233 14,890
177,042 163,528
Note 10 Finance Income

Thecompanyholdsfinancialinstrumentsmeasuredatamortisedcost. Interestincomeisrecognised atthe effectiveinterest
rate.

Termdepositswhichcanbereadilyconvertedtoaknownamountofcashandsubjecttoaninsignificantriskofchange may
qualify as a cashequivalent.

Finance income 2020 2019
$ $

At amortised cost 337 433

Term deposits 337 433
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Note 11 Expenses

a) Depreciation and amortisation expense

Depreciation of non-current assets:
- Buildings
- Leasehold improvements
- Plant and equipment
- Motor vehicles
Depreciation of right-of-use assets
- Leased land andbuildings

Amortisation of intangible assets:

- Franchise fee

Total depreciation and amortisation expense

2020 2019

S S
43,181 23,436
19,879 8,924
62,409 21,324
1,728 2,126
127,197 55,810
35,183 -
35,183 -
59,694 56,550
59,694 56,550
222,074 112,360

The non-current tangible and intangible assets listed above are depreciated and amortised in accordance with the company's

accounting policy (see Note 4g and 4h).
b) Finance costs
Finance costs:

- Bank loan interest paid or accrued
- Lease interest expense

- Unwinding of make-good provision
- Other

Note

21a)

Finance costs are recognised as expenses when incurred using the effective interest rate.

c) Employeebenefitexpenses

Wages and salaries

Contributions to superannuation contribution plans
Expenses related to long service leave

Other expenses

2020 2019
$ S
76,917 81,018
32,697 -
94 -
- 11
109,708 81,029
2020 2019
$ $
1,486,901 1,414,412
136,116 129,972
(849) -
156,601 172,823
1,778,769 1,717,207
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d) Recognition exemption
The company has elected to exempt leases from recognition where the underlying asset is assessed as low-value or the lease term
is 12 months orless.

2020 2019
$ s
Expenses relating to low-value leases 75,973 -
75,973 -

Expenses relating to leases exempt from recognition are included in systems costs and general administration expenses.

The company pays for the right to use information technology equipment and indoor plants. The underlying assets have been
assessed as low value and exempted from recognition.

e) Other expenses
2020 2019

- Sale of property, plant and equipment 14,914 26,622

Note 12 Income tax expense

Income tax expense comprises current and deferred tax. Attributable current and deferred tax expense is recognised in the other
comprehensive income or directly in equity as appropriate.

a) Amounts recognised in profitor loss

Current tax expense 2020 2019

S S
- Current tax 64,569 53,710
- Movement in deferred tax (15,677) 33,172
- Adjustment to deferred tax on AASB 16 retrospective application 43,329 -
- Reduction in company tax rate 634 -
- Changes in estimates related to prior years 110 791

92,965 87,673

Progressivechangestothecompanytaxratehave beenenacted. Consequently,asof 1July 2020, the companytaxrate willbe
reducedfrom27.5%t026%. Thischangeresultedinaloss of $634 related tothe remeasurementof deferred tax assetsand
liabilities of the company.
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b) Prima facie income tax reconciliation

Operating profit before taxation

Prima facie tax on profit from ordinary activities at 27.5% (2019: 27.5%)

Tax effect of:

Non-deductible expenses

Non-assessable income

Temporary differences

Movement in deferredtax

Leases initial recognition

Reduction in company taxrate

Under/(over) provision of income tax in the prior year

Note 13 Cash and cash equivalents

Cash and cash equivalents

2020 2019
S S

322,196 292,499

88,604 80,437

12,109 6,445
(8,494)
(27,650)
(15,677)
43,329
634

110 791

92,965 87,673

Cash and cash equivalents includes cash on hand and in banks. Term deposits which can be readily converted to a known amount

of cash and subject to an insignificant risk of change may qualify as a cash equivalent.

- Cash at bank and on hand

- Term deposits

Note 14 Trade and other receivables

- Trade receivables

- Prepayments

- Other receivables and accruals

2020 2019
s $
136,845 359,524
14,571 14,287
151,416 373,811
2020 2019
S S
96,229 48,789
13,342 14,471
2,500 12,400
112,071 75,660
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Note 15 Property, plant and equipment

a) Carrying amounts 2020 2019
$ $
Land
At cost 645,000 645,000
Buildings
At cost 1,727,177 1,727,177
Less: accumulated depreciation (142,667) (99,486)
1,584,510 1,627,691

Leasehold improvements

At cost 695,476 575,367
Less: accumulated depreciation (43,754) (23,875)
651,722 551,492

Plant and equipment

At cost 797,279 812,934
Less: accumulated depreciation (437,662) (451,224)
359,617 361,710

Motor vehicles

At cost - 45,692
Less: accumulated depreciation - (36,477)
- 9,215

3,240,849 3,195,108

Total written down amount

The directors do not believe the carrying amount exceeds the recoverable amount of the above assets. The directors therefore
believe the carrying amount is not impaired.

Reconciliation of carrying amounts 2020 2019

$ $
Land
Carrying amount at beginning 645,000 645,000
Carrying amount at end 645,000 645,000
Buildings
Carrying amount at beginning 1,627,691 1,651,127
Depreciation (43,181) (23,436)
Carrying amount at end 1,584,510 1,627,691
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b) Reconciliation of carrying amounts (continued) 2020 2019

S S
Leasehold improvements
Carrying amount at beginning 551,492 82,950
Additions 120,109 477,466
Depreciation (19,879) (8,924)
Carrying amount at end 651,722 551,492
Plant and equipment
Carrying amount at beginning 361,710 275,860
Additions 75,230 133,796
Disposals (14,914) (26,622)
Depreciation (62,409) (21,324)
Carrying amount at end 359,617 361,710
Motor vehicles
Carrying amount at beginning 9,215 11,341
Disposals (7,487) -
Depreciation (1,728) (2,126)
Carrying amount at end - 9,215
Total written down amount 3,240,849 3,195,108

¢) Changes in estimates

During the financial year, the company assessed estimates used for property, plant and equipment including useful lives, residual

values, and depreciation methods.
There were no changes in estimates for the current reporting period.

Note 16 Right-of-use assets

Right-of-use assets are measured at amounts equal to the present value of enforceable future payments on the adoption date,

adjusted for lease incentives, make-good provisions, and initial direct costs.

The company derecognises right-of-use assets at the termination of the lease period or when no future economic benefits are

expected to be derived from the use of the underlying asset.

a) Carrying amounts 2020

S
Leased land and buildings
At cost 712,006
Less: accumulated depreciation (239,866)
Total written down amount 472,140

2019
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b) Reconciliation of carrying amounts

Leased land and buildings Note 2020 2019

S S
Carrying amount at beginning - -
Initial recognition on transition 3d) 679,796 -
Accumulated depreciation on adoption 3d) (204,683) -
Remeasurement adjustments 32,210 -
Depreciation (35,183) -
Carrying amount at end 472,140 -

Note 17 Intangible assets

a) Carrying amounts 2020 2019

S S
Franchise fee
At cost 803,067 803,067
Less: accumulated amortisation (650,852) (591,158)
Total written down amount 152,215 211,909
b) Reconciliation of carryingamounts
Franchise fee
Carrying amount at beginning 211,909 202,540
Additions - 65,919
Amortisation (59,694) (56,550)
Carrying amount at end 152,215 211,909
Total written down amount 152,215 211,909

c) Changes in estimates

During the financial year, the company assessed estimates used for intangible assets including useful lives, residual values, and

amortisation methods.

There were no changes in estimates for the current reporting period.
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Note 18 Tax assets and liabilities
a) Current tax 2020 2019
$ $
(233) (13,766)
b) Deferred tax
Movement in the company's deferred tax balances for the year ended 30 June 2020:
30 June Recognised Recognised 30June
2019 in profit or in equity 2020
loss
Deferred tax assets
$ $ $ $
- expense accruals 4,128 (549) - 3,579
- employee provisions 8,848 1,470 - 10,318
- make-good provision - 4,831 - 4,831
- lease liability - (12,841) 173,985 161,144
- carried-forward capital losses 36,481 (2,093) - 34,388
Total deferred tax assets 49,457 (9,182) 173,985 214,260
Deferred tax liabilities
- deductible prepayments 2,537 (378) - 2,159
- property, plant andequipment 50,861 27,492 - 78,353
- right-of-use assets - (7,900) 130,656 122,756
Total deferred tax liabilities 53,398 19,214 130,656 203,268
Net deferred tax assets (liabilities) (3,941) (28,396) 43,329 10,992
Movement in the company's deferred tax balances for the year ended 30 June 2019:
30June 2018 Recognised in Recognised 30June
profit or loss in equity 2019
Deferred tax assets $ S S S
- expense accruals 5,191 (1,063) - 4,128
- employee provisions 4919 3,929 - 8,848
- carried-forward capitallosses 36,482 (1) - 36,481
Total deferred tax assets 46,592 2,865 - 49,457
Deferred tax liabilities
- deductible prepayments 2,615 (78) - 2,537
- property, plant andequipment 13,955 36,906 - 50,861
Total deferred tax liabilities 16,570 36,828 - 53,398
Net deferred tax assets (liabilities) 30,022 (33,963) - (3,941)
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c) Uncertainty over income taxtreatments

Asatbalancedate, therearenotaxrulings, orinterpretationsoftaxlaw, whichmayresultintaxtreatmentsbeingover-ruled by

the taxation authorities.

Thecompanybelievesthatitsaccrualforincometaxesisadequateforallopentaxyearsbasedonitsassessmentof manyfactors,
including interpretations of tax law and prior experience.

Note 19

Trade creditors and other payables

Wherethecompanyisliabletosettleanamountwithin 12 monthsofreportingdate, theliabilityis classifiedascurrent. Allother

obligations are classified asnon-current.
a) Current liabilities

Trade creditors
Other creditors and accruals

b) Non-current liabilities
Other creditors and accruals

Note 20 Loans and borrowings
a) Current liabilities
Secured bank loans

b) Non-current liabilities

Secured bank loans

¢) Terms and repayments schedule

Nominal Year of
interest rate maturity
Secured 3.26%-3.52% 2033-2035
bank loans

2020 2019
$ $
11,597 17,898
133,261 651,329
144,858 669,227
59,329 123,951
59,329 123,951
2020 2019
$ $
224,917 45,460
224,917 45,460
1,472,041 1,473,089
1,472,041 1,473,089
30 June 2020 30 June 2019
Face Value Carrying Carrying
value Value
1,696,958 1,696,958 1,518,549 1,518,549
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Note 21 Lease liabilities

Lease liabilitieswere measuredatamountsequal tothe presentvalue of enforceable future paymentsofthetermreasonably
expected to be exercised, discounted at the appropriate incremental borrowing rate on the adoption date. The discount rate used
on recognition was5.39%.

Thediscountrate usedincalculatingthe presentvalue of enforceable future payments takes into account the particular
circumstances applicable to the underlying leased assets (including the amount, lease term, economic environment, and other
relevant factors).

The company has applied judgement in estimating the remaining lease term including the effects of any extension or termination
options reasonably expected to be exercised, applying hindsight where appropriate.

Lease portfolio
The company's lease portfolio includes:

Marcoola branch Thelease agreementisanon-cancellable lease withaninitialterm offive yearswhich
commencedinApril2009. AnextensionoptiontermoffiveyearswasexercisedinApril 2019.
Thelease hastwofurther fiveyearextension options available. The companyis reasonably
certain to exercise the final five-year lease terms.

Pomonabranch Thelease agreementisanon-cancellablelease with aninitial term of five years which
commenced in April 2017. The lease has two further five-year extension options available. The
companyisreasonably certaintoexercise thefinalfive-yearleaseterms.

Thecompanyassessesattheleasecommencementdate whetheritisreasonably certaintoexercise extensionoptions. The
company reassesses whether it is reasonably certain to exercise the options if there is a significant event or significant change in
circumstances within itscontrol.

a) Lease liability measurement
Wherethecompanyisalesseeforthe premisestoconductitsbusiness, extensionoptionsareincludedintheleasetermexcept
when the company is reasonably certain not to exercise the extension option. This is due to the significant disruption of relocating
premisesandtheloss ondisposal of leaseholdimprovements fitted outin the demised leased premises.

2020 2019

Lease liabilities on transition Note S S
Balance at the beginning (finance lease liabilities) - -
Initial recognition on AASB 16 transition 3d) 632,672 -
Remeasurement adjustments 13,724 -
Lease payments -interest 32,697 -
Lease payments (59,306) -
619,787 -

b) Current lease liabilities

Property lease liabilities 59,543 -
Unexpired interest (28,943) -
30,600 -
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c¢) Non-current lease liabilities

Property lease liabilities

Unexpired interest

d) Maturity analysis
- Not later than 12months

- Between 12 months and 5 years
- Greater than 5years

Total undiscounted lease payments
Unexpired interest

Present value of lease liabilities

e) Impact on the current reporting period

2020 2019

S S
779,909

(190,722)

589,187 -

59,543 -
246,709 -
533,200 -

839,452 -

(219,665) -

619,787 -

During the financial year, the company has mandatorily adopted AASB 16 for the measurement and recognition of its leases. The
primary impact on the profit or loss is that lease payments are split between interest and principal payments and the right-of-use
asset depreciates. This is in contrast to the comparative reporting period where lease payments under AASB 117 were expensed
asincurred. The following note presents the impact on the profit orloss for the current reporting period.

Comparison under current AASB 16 and former AASB 117

The net impact for the current reporting period is a decrease in profit after tax of $6,284

Profitorloss-increase (decrease)inexpenses
- Occupancy and associated costs

- Depreciation and amortisation expense
- Finance costs

Increase in expenses -before tax

- Income tax expense / (credit) -current

- Income tax expense / (credit) -deferred
Increase in expenses — after tax

AASB 117 Impact on AASB 16
expense not current expense now
recognised reporting recognised
period
59,306 (59,306) -
- 35,183 35,183
- 32,791 32,791
59,306 8,668 67,974
(16,309) 16,309 -
- (18,693) (18,693)
42,997 6,284 49,281
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Note 22 Provisions

Asatthereportingdate, the make-good oftheleased premisesisnotexpectedtobe wholly settled within 12 months. The
balance is classified asnon-current.

a) Non-current liabilities 2020 2019
S $
Make-good on leased premises 18,580 -
18,580 -

b) Make-good provision
In accordance with the branch lease agreements, the company must restore the leased premises to their original condition before
the expiry of the lease term.

The company has estimated the provision based on experience and consideration of the expected future costs to remove all
fittings and the ATM as well as cost to remedy any damages caused during the removal process.

2020 2019
Provision S S
Balance at the beginning -
Present value unwinding 94
Provision remeasurements 18,486
18,580

c) Changes in estimates
During the financial year, the company re-assessed the lease agreement with respect to the make-good and restoration clauses.
The estimated costs were revised with respect to an analysis of restoration costs of bank branches completed by Bendigo Bank's
propertyteam. The provision was previously assessed as nil orimmaterial with no provision recognisedin the accounts.

In addition, during the financial year, the company has re-assessed the estimates and assumptions. The company has prepared
further detailed estimates of the expected future costs, the discount rate used in recognising the present value, and the passage
oftimeuntilsettlementhasnowbeenextendedfollowingthereasonable expectationofexercisinganadditionallease option.

Theleaseforthe Marcoolabranchisduetoexpireon31March 2034, whilethe leaseforthe Pomonabranchisduetoexpireon
31 March 2032 at whichtime itis expected the face-value costs to restore the premises will fall due.

The financial effect of the reassessment, assuming no changes in the above judgements and estimates, on actual and expected
finance costs and provisions was as follows:

Profit or loss 2020 2021 2022 2023 2024+
Expense:

- Finance costs 94 936 984 1,034 12,946
Statement of financial position

- Make-good provision 18,580 19,516 20,500 21,534 34,480
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Note 23 Employee benefits

a) Current liabilities 2020 2019
S $
Provision for annual leave 20,608 12,251
Provision for long service leave 19,075 19,924
39,683 32,175

b) Key judgement and assumptions
Employee attrition rates
The company uses historical employee attrition rates in determining the probability of an employee, at a given date, achieving
continuous employmenteligible for entitlementin accordance with long service leave legislation.

Note 24 Issued capital

a) Issued capital

2020 2019
Number S Number S
Ordinary shares — fully 1,672,988 1,672,988 1,672,988 1,672,988
paid
Bonus shares — fully paid 31.250 -
Less: equity raising costs - (49,921) - (49,921)
1,704,238 1,623,067 1,704,238 1,623,067

b) Rights attached to issued capital
Ordinary shares

Voting rights
Subject to some limited exceptions, each member has the right to vote at a general meeting.

Onashow ofhands orapoll, each member attending the meeting (whether they are attending the meetingin person or by
attorney, corporaterepresentative or proxy) hasonevote, regardlessof the numberofsharesheld. However, whereaperson
attendsameetinginpersonandisentitled tovotein more than one capacity (forexample, the personisamemberand hasalso
beenappointedas proxyforanothermember)thatpersonmayonlyexercise onevoteonashowofhands.Onapoll,thatperson
may exercise onevote asamemberandonevoteforeachothermemberthatpersonrepresentsasduly appointed attorney,
corporate representative or proxy.

The purpose of givingeach member only one vote, regardless of the number of shares held, isto reflect the nature of the
companyasacommunity based company, by providingthatallmembers ofthe communitywho have contributedtothe
establishment and ongoing operation of the Community bank branch have the same ability to influence the operation of the
company.

Dividends
Generally,dividendsarepayabletomembersinproportiontotheamountofthesharecapitalpaiduponthesharesheldbythem,
subjecttoanyspecialrightsandrestrictionsforthe timebeingattachingtoshares. ThefranchiseagreementwithBendigoBank
containsalimitonthelevelof profits orfundsthat maybe distributedtoshareholders. Thereisalsoarestrictiononthe payment
of dividends to certain shareholders if they have a prohibited shareholdinginterest (see below).

Transfer

Generally, ordinary shares are freely transferable. However, the directors have a discretion to refuse to register a transfer of
shares.
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Subject to the foregoing, shareholders may transfer shares by a proper transfer effected in accordance with the company's
constitution and the Corporations Act 2001.

Prohibited shareholding interest
A person must not have a prohibited shareholding interest in the company.

In summary, a person has a prohibited shareholding interest if any of the following applies:

- They controlor own 10% or more of the shares in the company (the "10% limit").
- Intheopinionoftheboardtheydonothaveacloseconnectiontothe communityorcommunitiesinwhichthe company
predominantly carries on business (the "close connection test").
As with voting rights, the purpose of this prohibited shareholding provision is to reflect the community-based nature of the
company.

Where a person has a prohibited shareholding interest, the voting and dividend rights attaching to the shares in which the person
(andhis or her associates) have a prohibited shareholding interest, are suspended.

Theboardhasthepowertorequestinformationfromapersonwhohas(orissuspectedbytheboardofhaving)alegalor
beneficialinterestinanysharesinthe companyoranyvoting powerinthe company, forthe purpose of determiningwhethera
person has a prohibited shareholding interest. If the board becomes aware that a member has a prohibited shareholding interest,
itmustserveanoticerequiringthe member(orthemember'sassociate)todispose ofthenumberofsharesthe boardconsiders
necessarytoremedythe breach. Ifapersonfailstocomply with such a notice within aspecified period (that mustbe between
threeandsixmonths), theboardisauthorisedtosellthe specified sharesonbehalf of thatperson. The holder willbe entitled to
theconsiderationfromthesale oftheshares, lessanyexpensesincurredbytheboardinsellingorotherwise dealingwith those
shares.

In the constitution, members acknowledge and recognise that the exercise of the powers given to the board may cause
considerable disadvantage to individual members, but that such a result may be necessary to enforce the prohibition.

2020 2019
Note S $
Balance at beginning of reporting period (100,656) (220,270)
Adjustment for transition to AASB 16 3d) (114,230) -
Net profit after tax from ordinary activities 229,231 204,826
Dividends provided for or paid 30a) (76,691) (85,212)
Balance at end of reporting period (62,346) (100,656)
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Note 26

Net profit after tax from ordinary activities

Adjustments for:

Depreciation

Amortisation
Loss on disposal of non-current assets

Changes in assets and liabilities:

(Increase)/decrease in trade and other receivables

(Increase)/decrease in other assets
Increase/(decrease) in trade and other payables
Increase/(decrease) in employee benefits
Increase/(decrease) in provisions
Increase/(decrease) in tax liabilities

Net cash flows provided by operating activities

Note 27 Financial Instruments

Reconciliation of cash flows from operating activities

2020 2019

S S
229,231 204,826
162,380 55,810
59,694 56,550
14,914 26,622
(36,413) (57,611)
84,544 3,086
73,207 658,524
7,507 14,286
95 -
(3,941) (12,025)
591,218 950,068

The following shows the carrying amounts for all financial instruments at amortised costs. It does not include fair value
information for financial assets and financial liabilities not measured at fair value if the carrying amount is a reasonable
approximation of fairvalue.

Financial assets

Trade and other receivables
Cash and cash equivalents
Term deposits

Financial liabilities

Trade and other payables

Secured bank loans
Lease liabilities

Note

13
13

19
20
21

2020 2019
S $
98,729 61,189
136,845 359,524
14,571 14,287
250,145 435,000
11,597 17,898
1,696,958 1,518,549
619,787 -
2,328,342 1,536,447
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Note 28 Auditor's remuneration
Amountreceived or due and receivable by the auditor of the company for the financial year.

2020
Audit and review services S
- Audit and review of financial statements (AFS) 2,400

- Audit and review of financial statements (RSD) 4,000

2019

7,200

6,400

7,200

Non audit services

- General advisory services 2,315
2,315

8,715
Total auditor's remuneration

7,200

Note 29 Related parties
a) Details of key management personnel

The directors of the company during the financial year:
Rick Cooper

David Green

Elizabeth Reynolds

Guy Hamilton

Tony Freeman

Patricia Radge

Toby Bicknell

Jay Pashley

b) Key management personnel compensation

2020
Key management personnel compensation comprised the S
following:

Short-term employee benefits 27,250
27,250

2021

Compensation of the company's key management personnelincludes salaries and contributions to a post-employment

superannuation contribution plan.

¢) Related party transactions
No director or related entity has entered a material contract with the company.
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Note 30 Dividends provided for or paid

a) Dividends provided for and paid during the period

The following dividends were provided for and paid to shareholders during the reporting period as presented in the statement of

changes in equity and statement of cash flows.

30 June 2020 30June 2019
Cents S Cents S
Fully franked dividend 4.50 76,691 5.00 85,215
Total dividends for and paid during the 4.50 76,691 5.00 85,215
financial year
The tax rate at which dividends have been franked is 27.5% (2019: 27.5%).
b) Franking account balance 2020 2019
$ s
Franking credits available for subsequent reporting periods
Franking account balance at the beginning of the financial year 277,371 210,004
Franking transactions during the financial year:
- Franking credits (debits) arising from income taxes paid (refunded) 37,463 99,689
- Franking debits from the payment of franked distributions (29,090) (32,322)
Franking account balance at the end of the financial year 285,744 277,371
Franking transactions that will arise subsequent to the financial year end:
- Franking credits (debits) that will arise from payment (refund) of 13,336 (13,766)
income tax
Franking credits available for future reporting periods 299,080 263,605

The ability to utilise franking credits is dependent upon the company's ability to declare dividends.

Note 31 Earnings per share

a) Basic and diluted earnings per share

The calculation of basic and diluted earnings per share has been based on the following profit attributable to

ordinary shareholders and weighted-average number of ordinary shares outstanding.

Profit attributable to ordinary shareholders

Weighted-average number of ordinary shares

Basic and diluted earnings per share

2020 2019
S S
229,231 204,826
Number Number
1,704,238 1,704,238
Cents Cents
13.45 12.02
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Note 32 Commitments

a) Lease commitments
Followingadoptionof AASB16asof1July2019,allleasecommitmentinformationandamountsforthefinancialyearending30
June 2020 can now be found in 'Lease liabilities' (Note 21).

Operating lease commitments -lessee 2020 2019
Non-cancellable operatingleasescontractedforbutnotcapitalisedinthefinancial S S
statements
Payable -minimum lease payments:
- notlater than 12 months - 95,461
- between 12 months and 5 years - 322,048
Minimum lease payments payable - 417,509

b) Other commitments
The company has no other commitments contracted for which would be provided for in future reporting periods.

Note 33 Contingencies

There were no contingent liabilities or contingent assets at the date of this report to affect the financial
statements.

Note 34 Subsequent events

There have been no significant events occurring after the reporting period which may affect either the company's operations or
the results of those operations or the company's state of affairs.
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NSX Report
For the year ended 30 June 2020

Sunshine Coast Community Financial Services Limited is a public company incorporated in Australia and listed on the National
Stock Exchange of Australia(NSX).

Shareholding
The following table shows the number of shareholders, segregated into various categories based on the total number of shares
held.

Number of Number of Number of

shares held shareholders shares held
1to 1,000 358 226,013
1,001 to 5,000 243 509,699
5,001 to 10,000 35 247,884
10,001 to 100,000 32 720,642

100,001 and over - -

Total Shareholders 668 1,704,238

Equity securities
Each of the above shareholders are entitled to 1 vote, irrespective of the number of shares held.

Therearenosubstantialshareholders (holdingmorethan5%ofvotingrights)aseachshareholderisentitledto 1vote. Normally
holdingmorethan5%oftotalissuedshareswould create asubstantial shareholder, butthisisnotapplicable duetothevoting
restrictions for the company.

There are no restricted securities on issue.

All shares on issue are ordinary shares fully paid to $1 per share. There are no unquoted equity securities.

Ten largest shareholders

The following table shows the 10 largest shareholders. Number of Percenta
fully paid ge of

Shareholder shares held issued

capital
MRMURRAY WILLIAM BROWN + MRS LYNDALJANE BROWN <HINTERNOOSASUPER FUNDA/C> 92,776 5.44
SCIPIO NOMINEES PTY LTD 53,525 3.14
JENNIFRED PTY LTD <BROOMHALL SUPER FUND A/C> 43,800 2.57
THOMAS LEIGH PTY LTD <THE WARING FAMILY SUPERANNUATION FUND AC> 37,324 2.19
WINPAR HOLDINGS LIMITED 33,725 1.98
ALISON DIANNE COMBER 30,469 1.79
ZEDMONT PTY LTD <COOPER COLLINS SUPER FUND AC> 30,093 1.77
WILLEY MCBRYDE PTY LTD <THE WILLEY MCBRYDE SUPERANNUATION FUND> 30,000 1.76
JAMES HOWARD BELL 25,000 1.47
KEVIN JOHN FAGGOTTER + ELAINE KATHLEEN FAGGOTTER 21,000 1.23
397,712 23.34
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Registered office and principal administrative office

Theregistered officeofthecompanyislocatedat: 114 PoincianaAvenue
Tewantin QLD 4565

Phone: (07) 5440 5289

The principal administrative office of the company is located at: 114 Poinciana Avenue
Tewantin QLD 4565
Phone: (07) 5440 5289

Security register

The security register (share register) is kept at:
RSD Registry PO Box 30

Bendigo VIC 3552

Phone: (03) 5445 4222

Company Secretary

The company secretary is Patricia Radge. Patricia was appointed to the position of secretary on 1 June 2018.
Quialifications, experience and expertise: Patricia holds a Bachelor of Business and her experience includes managing a small
financial services company since April 2000.

Corporate governance

The company has implemented various corporate governance practices, which include:

The establishment of an Finance and Audit Committee. Members of the Finance and Audit Committee are: David Green, Rick
Cooper and Patricia Radge.

Director approval of operating budgets and monitoring of progress against these budgets;

Ongoing Director training;and

Bi-monthly Director meetings to discuss performance and strategic plans.

Annexure 3

There are no material differences between the information in the company's Annexure 3 and the information in the financial
documents in its AnnualReport.
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Directors” Declaration

InaccordancewitharesolutionofthedirectorsofSunshine Coast Community Financial Services Limited, we state that:

In the opinion of the directors:
a) thefinancial statementsand notes of the company areinaccordance with the Corporations Act 2001, including:
i givingatrue andfairview ofthe company'sfinancial positionasat 30June 2020and of its performance forthe
financial year ended on that date; and
ii. complying with Accounting Standards, the Corporations Regulations 2001 and other mandatory professional
reporting requirements; and
b) therearereasonablegroundstobelievethatthe companywillbe abletopayitsdebtsasandwhentheybecomedue
and payable.
c) theaudited remuneration disclosures set out in the remuneration report section of the directors' report comply with
AccountingStandard AASB124 Related Party Disclosures andthe Corporations Regulations 2001.

This declaration is made in accordance with a resolution of the board of directors.

A

Rick Cooper, Chair

Dated this 13th day of September 2020
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Partners in success

Chartered Accountants

61 Bull Street, Bendigo 3550
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Independent auditor’s report to the members of Sunshine Coast  afsbendigo.com.au

Community Financial Services Limited

Report on the audit of the financial report

Our opinion
In our opinion, the accompanying financial report of Sunshine Coast Community Financial Services
Limited, is in accordance with the Corporations Act 2001, including:

i. givingatrue and fair view of the company’s financial position as at 30 June 2020 and of its
financial performance for the year ended on that date; and
ii. complying with Australian Accounting Standards and the Corporations Regulations 2001.

What we have audited
Sunshine Coast Community Financial Services Limited’s (the company) financial report comprises
the:

Statement of profit or loss and other comprehensive income

Statement of financial position

Statement of changesinequity

Statement of cash flows

Notes comprising a summary of significant accounting policies and other explanatory notes
The directors’' declaration of the company.

NN NN

Basis for opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial
Reportsection of ourreport.

Inconductingouraudit, wehave compliedwiththeindependencerequirementsofthe
CorporationsAct 2001. We are independent of the company in accordance with the auditor
independence requirements of the Corporations Act 2001 and the ethical requirements of the
Accounting Professional and Ethical Standards Board's APES 110 Code of Ethics for Professional
Accountants (including Independence Standards) (the Code) that are relevant to our audit of the
financialreportin Australia. We have also fulfilled our other ethical responsibilities in accordance
with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Other information

Thecompanyusually preparesanannualreport that willinclude thefinancialstatements, directors’
report and declaration and our independence declaration and audit report (the financial report).
The annual report may alsoinclude “otherinformation” onthe entity’s operations and financial
resultsand financial positionassetoutinthefinancialreport, typicallyinaChairman’sreport
andManager’sreport, and reports covering governance and shareholder matters.

The directorsareresponsible for the otherinformation. The annual reportis expected tobe made
available to us after the date of this auditor's report.

Our opinion on the financial report does not cover the other information and accordingly we will
not express any form of assurance conclusion thereon.

Ourresponsibility is toread the other informationidentified above whenit becomes available and, in
doing so, consider whetherthe otherinformationismateriallyinconsistent with the financial
reportorour knowledge obtained in the audit, or otherwise appears to be materially misstated.
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If we identify that a material inconsistency appears to exist when we read the annual report (or
become awarethat the otherinformation appears tobe materially misstated), we will discuss the
matterwiththe directors and where we believe that a material misstatement of the other
information exists, we will request management to correct the other information.

Report on the remuneration report

We have audited the Remuneration Reportincludedin the Directors’ Report for the year ended 30

June 2020.

Inour opinion, the Remuneration Report of Sunshine Coast Community Financial Services Limited
forthe year ended 30 June 2020, complies with section 300A of the Corporations Act 2001.

The directors of the company are responsible for the preparation and presentation of the Remuneration
Reportinaccordancewithsection 300A of the Corporations Act 2001. Our responsibility is toexpressan
opinion on the remuneration report, based on our audit conducted in accordance with Australian

Auditing Standards.

Key audit matters

Key audit matters are those matters that, in our professional judgement, were of most significance in
our audit of the financial report of the current period. These matters were addressed in the context of
our audit of thefinancialreportasawhole, andinformingouropinionthereon, andwe donot

provideaseparate opinion on these matters.

Key Audit Matter

How our audit addressed the matter

The companyadopted AASB 16: Leasesas at1 July2019, and
first reported this at 31 December 2019 during the half-year
review.

The company has assessed the impact that AASB 16 will have
onitsfinancialstatementsat 30 June 2020. Theexpected
impact of AASB 16 is disclosed in Note 3 and 4 m) to the
financial statements.

Anumber of judgements have been applied and estimates
made in determining the impact of the standard.

Our key audit matter was focused on the following areas of
risk:

= Leasingarrangementswithinthescopeof AASB16are
not identified or appropriately included in the calculation
of the transitional impact.

= Specificassumptionsapplied todetermine thediscount
ratesand lease terms foreach lease are inappropriate.

=  Theunderlying leasedatausedtocalculate the
transitional impact is incomplete and/or inaccurate.

=  The disclosures in the financial statements are
insufficient, preventing investors fromobtaining aclear
understanding as to the transitional impact of the change
in accounting standard.

Inresponding to the identified key audit matter, we
completed the following audit procedures:

Key observation

We are satisfied that the disclosure of the impact of adoption
of AASB 16: Leases is in accordance with the company’s
accounting policy and the related disclosure of these items per
Note 3and4m)tothe financial statementsisappropriate.

assessed the design and implementation of key controls
pertaining to the determination of the

AASB 16 transition impact disclosure.

assessed the appropriateness of the discount ratesand
lease terms applied in determining lease liabilities,
including any underlying assumptions.
verifiedtheaccuracy of theunderlyingleasedataby
agreeing theinformation directly back tooriginal lease
contractsorothersupportinginformation, and checked
the integrity and mechanical accuracy of the AASB 16
calculationsforeachlease throughrecalculation of the
expected AASB 16 adjustment.
consideredcompletenessbytesting thereconciliationto
the company’soperating lease commitmentsand by
investigating keyservice contractstoassesswhetherany
contained a lease under AASB 16.

assessed whether the disclosures within the financial
statementsare appropriate in light of the requirements
of AASB 8 Accounting Policies, Changes in Accounting
Estimates and Errors.
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Key Audit Matter

Revenue Share Model

The companyisa franchise of Bendigo Bank. The franchise
agreement provides for a share of interest, fee, and
commission revenue earned by the company.

Interest margin share is based on a funds transfer pricing
methodologywhichrecognisesthatincomeisderivedfrom
depositsheld, andthat loansgrantedincurafundingcost.
Fees are based on the company's current fee scheduleand
commissions are based on the agreementsin place. All margin
revenue is recorded as non-interest income when the
company'sright to receive the payment is established.

/
Partners in success

Chartered Accountants

61 Bull Street, Bendigo 3550
PO Box 454, Bendigo 3552
03 5443 0344
afsbendigo.com.au

How our audit addressed the matter

In responding to the identified Key Audit Matter, we
completed the following audit procedures:

We have obtained the monthly profit share statements
fromtheentireyearandanalytically assessed the
existence, accuracyand completenessof revenue.
Ernst & Young complete aCommunity Bank Revenue
Share Arrangements report on factual findings two-
yearly, whichwereviewanddeterminethat the scope
and testing procedures were sufficient toenablereliance
onthemonthly profit share reportsspecifically relating to

revenue.
The company receives the Revenue Share from Bendigo Bank

via a monthly profit share statement. Key observation

We aresatisfied that the revenue share model hasbeen
sufficiently reviewed byanexternalauditorand thereliance
can be placed on the monthly profit share reports. The
company’saccounting policy relating to the revenue share
modelisdetailedatNote4a)tothefinancialstatements.

Our Key Audit Matter was focused on the following areas of
risk:

= Revenueisrecognised appropriately andinline with
AASB 15 Revenue from Contracts with Customers.

= Relianceonthird partyauditor (Ernst & Young) to review
the revenue share model.

There are no other key audit matters to disclose for the 30 June 2020 audit.

Directors’ responsibility for the financial report

The directors of the company are responsible for the preparation of the financial report that it givesa
true andfairviewinaccordancewith Australian Accounting Standardsandthe Corporations Act 2001
andfor suchinternal control as the directors determine is necessary to enable the preparation of the
financial report that is free from material misstatement, whether due to fraud or error.

Inpreparingthefinancialreport, thedirectorsareresponsibleforassessing thecompany’sability to
continue asagoingconcern, disclosing as applicable, mattersrelated to going concernand using the
going concernbasis of accounting unless the directors eitherintend to liquidate the company or
cease operations, or have no realistic alternative but to do so.

Auditor’s responsibility for the audit of the financial report
Ourobjectivesaretoobtainreasonableassuranceaboutwhetherthefinancialreportasawholeis
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assuranceis a high level of assurance, butisnota
guarantee that anaudit conductedinaccordancewiththe Australian Auditing Standards will always
detectamaterial misstatement whenit exists. Misstatement can arise from fraud or errorand are
considered materialif, individually orin aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of this financial report.

Afurther description of our responsibilities for the audit of the financial report is located at the
Auditing and Assurance Standards Board website at: http://www.auasb.gov.au/home.aspx. This
description forms part of our auditor’s report.

/3
Andrew Frewin Stewart Joshua Griffin
61 Bull Street, Bendigo, 3550 Lead Auditor
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Tewantin Community Bank Branch
114 Poinciana Avenue, Tewantin QLD 4565
Phone: (07) 5440 5289
https://www.bendigobank.com.au/branch/qld/tewantin-noosa-community-bank-branch/

Cooroy Community Bank Branch
Phone: 36A Maple Street Cooroy QLD 4563
(07) 5447 7131
https://www.bendigobank.com.au/branch/qld/cooroy-community-bank-branch/

Pomona Community Bank Branch
3/3 Station Street Pomona QLD 4568
Phone: (07) 5485 1786
https://www.bendigobank.com.au/branch/qld/pomona-community-bank-branch/

Tewantin Community Bank Branch
1/930 David Low Way Marcoola QLD 4564
Phone: (07) 5448 8582
https://www.bendigobank.com.au/branch/qld/marcoola-community-bank-branch/

Franchisee: Sunshine Coast Community Financial sServices Limited:
114 Poinciana Avenue, Tewantin QLD 4565
Phone: (07) 5440 5289
ABN: 12 100 576 261
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