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Chairman’s report 

For year ending 30 June 2018 

It gives me great pleasure to present this year’s report for Tongala and District Financial Services and I thank all 
shareholders for their ongoing support. 

The year has been one of consolidation for our company following the recent changes involving Kyabram and while 
revenue is slightly down significant provisions have been made for future investment into the community to support 
and strengthen organisations and groups that are so important to the growth of our town. This investment is only 
possible because of the continued support of our customers and I thank all shareholders and encourage them to 
continue to promote the benefits of community banking. 

As well as contributions to many groups in both Tongala and Mathoura this year has seen us support a local young 
student attend university with funding through the scholarship program. This is a great initiative that I hope will provide 
opportunity for other into the future. 

There have been significant staff changes in recent years and I thank Kevin, Jenny, Hannah, Kate and Karen for their 
ongoing commitment to the branch. They are the front line face of the company and do a wonderful job in serving the 
needs of our customers. Thanks also to Karen, Julie, Julie and Bec in the Mathoura agency. 

I wish to acknowledge the contribution over a number of years of Jean Courtney and Ian Taylor who have both chosen 
to retire from the board during the year. They have both made significant contributions to the community over the 
years and i wish them well in the future. 

I welcome Greg Rossborough to the board as treasurer, his experience in the finance industry will be a great asset and I 
look forward to his ongoing contribution. 

Michelle Baker has been engaged as company secretary and brings a wealth of knowledge and experience to the role. 
Her commitment matches the ever increasing obligations faced by companies like ours. 

To all my fellow directors, thank you for your ongoing commitment, time and effort. 

Thanks also to Leanne Willis who continues to work with both the board and branch staff to publicise the many benefits 
our company delivers to the local and broader community. 

Neil Pankhurst 
Chairman 
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Senior Manager’s report 

For year ending 30 June 2018 

It is with pleasure that I submit this annual Branch Manager’s report for Tongala & District Community Bank® Branch. 

We have had a very challenging, but rewarding environment in Community Banking model of banking in the past 12 

months. During this period, we have still been able to fulfil some key goals and provide important support back to our 

local community in the district, with quality service by our Staff. 

To enable the Branch to continue with business growth we know that we will need to continue to provide the superior 

level of customer service that we take great pride in and offer competitive products, interest rates and banking options 

to our customers, which we are able to do with the tremendous support and backing of Bendigo and Adelaide Bank. 

In our industry operational risk and regulatory requirements are always a major focus for Bendigo and Adelaide Bank. 

This ensures our staff and branch adhere to correct policies and procedures. The operational reviews conducted at our 

branch over the last 12 months confirm that our staff continue to meet these policy and regulatory requirements 

I would like to personally thank our fantastic branch staff, Jenny, Kate , Karen  and Hannah for the continued  support 

and service they provide to our customers. The personal service we provide to our customers is something we are very 

proud and passionate about. They form a fantastic team and I also thank them for the support and assistance they 

provide to me especially whilst I am away from the Branch. I would also like to thank Julie,Karen, Julie and Rebecca at 

the Mathoura agency for their ongoing support in helping us build the business in Mathoura. 

I also thank our Bendigo Bank support team of Mark Brown (Regional Manager), Kendall Beattie (Regional Community 

Manager) and Dylan Villani (People Operations Manager), Monique Bonney (Local Connection Coordinator) and their 

teams who are also a great support to our branch and to our staff. I would also like to sincerely thank Board Chairman 

Neil Pankhurst and the other Board members for their continued support and assistance.  

Most of all I would like to thank our local shareholders, our individual customers and the local business and community 
members that choose to do their banking with Tongala & District Community Bank® Branch. It is only because they do 
that we are able to provide the support that we do to our local communities. Our success is directly linked to the 
success of our communities so assisting local groups and supporting community events and projects is ultimately a win 
for all.     

On behalf of the branch staff we look forward to another year of servicing our current, new and potential customers, 
growing our business and continuing to support our communities.  

Thank you 

Kevin Livingston 
Branch Manager 
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bendigobank.com.au

Tongala & District Financial Community Bank® Branch
35  Mnagan Street, Tongala VIC 3621
Phone: (03) 5859 1401  Fax: (03) 5859 1407

Franchisee: Tongala & District Finanical Services Limited
35 Mangan Street, Tongala VIC 3621
Ph: 03 5859 1401 Fax: 5859 1407
ABN: 22 094 331 665
www.bendigobank.com.au/tongala

Share Registry:
Richmond Sinnott & Delahunty
32 Garsed Street, Bendigo VIC 3550
Postal Address:
PO Box 30, Bendigo VIC 3552
Phone: (03) 5445 4200  Fax: (03) 5444 4344 
Email: shareregistry@rsdadvisors.com.au
www.rsdadvisors.com.au
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