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My fifth Annual Report and another year has passed by quickly. One thing is for sure; it has
been a significant year with the opening of the Northam agency. Once again Toodyay
Community Bank® Branch has been at the forefront of initiating new ideas - the agency is
one of a kind, having both agency staff and branch staff in the one location. The reason
we decided to run the agency this way was to ensure that we provided similar service to a sub
branch - so we could compete with the other five banks in town.
The agency is progressing well but will require all of our efforts to ensure the good name of
Bendigo Bank is at the forefront of peoples’ minds when looking to solve their banking needs.
Agents Bob, Tania and their staff as well as our staff member Emma have worked well to ensure
the agency is professional, not only in appearance but also in service.
Banking is no different to other businesses and another year of poor economic conditions have
meant that consumers are taking a “sit and wait” approach. This has created a demand for term
deposits greater than the demand for lending. As funds are not being lent out the term deposit
rates are less than desirable. Unfortunately with interest rates you can not keep borrowers and
investors happy at the same time...hopefully after historically low rates for the last four years we can
see some movement upwards to give our depositors some good news.
We continue to be blessed with good staff, having retained most of the “senior staff” - as well as
Evie and Emma being with us over 12 months and fitting in well into their respective roles. Glenda
has retired after six years with us, and we wish both Glenda and Neil well for their future ventures.
We are currently trying to recruit a new staff to fill the vacancy left by Glenda, so keep an eye out
for a new face in the branch.
I will be overseas on holiday at the time of the Annual General Meeting, so apologies for not being
there. After the trip I will be taking some sick leave to get one of my dodgy knees fixed, so Kirsten
will be taking over from me while I am away.
Finally thanks to you, our loyal supporters for sticking by us over the years. It is greatly appreciated
and without you, we could not contribute back into this great community.
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This has been my first year as Chairman. I have found it an exciting challenge and a huge learning
curve. The Directors and branch staff have given me a huge amount of support and encouragement,
and for this I am grateful.
The year has been a busy one for the Board. We have renegotiated our lease for the Building with
the Landlord for a further five years. The franchise agreement with Bendigo Adelaide Bank is currently
in negotiation to be renewed for a further five years.
There have been some changes to the Board with Vicki Wesley stepping down as Chair after the last
AGM and resigning from the Board in February.
Expansion into Northam has finally come to fruition. The Northam agency of the Toodyay Community Bank®
branch is situated in Bob Davey’s Real Estate office and this expansion is proving to be a good decision taken
by the Board. New business is coming in slowly, but it is happening.
Margaret O’Sullivan, our Community Liaison Manager, is working extremely hard promoting our branch and
creating new business leads for our branch Manager Don Bates and our Customer Service Officer in Northam,
Emma Brown to follow up.
While The Toodyay District Community Financial Services are again in profit this year, it has taken a lot of hard
work by our staff. In the current financial climate new business is hard to win. The future projections show
that we will continue to be in profit, but more hard work is necessary to achieve our budget predictions.
This year the Board has implemented a new and more effective sponsorship and grant system. This process
is working well, allowing us to fix a budget and provide support for our community groups to plan ahead for the
year. Our sponsorships and grants programme allows us to fulfil our commitment to the Toodyay community.
We need the community to support the business so that we can support the community. As a shareholder we
thank you for your support. If you’re banking with your Community Bank® branch - thank you. if you’re not,
then it’s worth asking yourself the question ‘Am I able to investigate further with local branch staff products
and services that may assist in achieving my financial goals?’ We also encourage you to spread the word about
our unique model of banking to your friends and family in the community so that we can all benefit.
The next year brings with it some challenging times, though I am sure that it will be just as exciting as the
past year.
Thank you

Chairman’s Report
Mike Knowles
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How has community banking touched your life in 2014/2015?
This year we supported local life with $34,118 in sponsorship funding invested in 56 community
groups or activities. It is our hope that every member of this community has benefited from
community banking and know that for many of you there will be multiple examples on the list
below of funding that has brought something essential to daily life in our valley. To those who bank
with us and make this possible we say a big thank you and congratulations because everything we do
is thanks to you!

Sponsorship
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Toodyay Cricket Club

Toodyay Basketball Association

Toodyay Football Club

Toodyay Inclusion Community Program

Toodyay Bowling Club

Toodyay District High School

Federals Football club

Avon Vale Primary School

Northam Railway Football Club

Bolgart Primary School

Mortlock Football Club

West Primary Northam

Toodyay Golf Club

St Joesphs Secondary and Primary School

Avon Valley Bowling League

Starlight Foundation

Toodyay Race Club

Thank a Volunteer Day

Wheatbelt Regional Netball

Ronald MacDonald House

Bolgart Bowling Club

CWA Toodyay

Northam Over 60s

Toodyay Agricultural Society

Toodyay Seniors Week

Fibre Festivals

Bejoording Volunteer Fire Brigade

Wheatbelt Science Engagement

Rates Incentive – Shire of Toodyay

Bolgart Progress Association

Toodyay RSL Sandakan Trip

Clackline/Toodyay Karate Club

Chamber of Commerce

Toodyay Garden Club

Toodyay Tennis Club

First Steps Playgroup

Toodyay Junior Cricket Club

Toodyay Autumn Club

Anglican Church

Bejoording Community Group

A year of sponsorships

“

“

U Choose
This year we are giving the community a say in where they would like their
money to go. Over a two month period every customer who opens an account,
takes out insurance or applies for a credit card/personal loan/home loan - will
be given a token.
As opposed to profits from products purchased being distributed throughout
the community by way of sponsorships decided upon by the Bank Board of
Directors, the customer will be told that the profit from the product they have
taken out will benefit the community group of their choosing.
They will then be able to choose from the three little pigs which project they
think deserves their sponsorship token. At the end of the two months, the
Bank Board will pay the three community groups the total amount of tokens in
their Piggy Banks.
If you belong to a community group and have an upcoming project, feel free
to express your interest in putting your name on one of our Three Little Pigs!
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Plenty Tidy

A poem by Greg Warburton

Nestled in a valley on the banks of a river
In summer we boil and winter we shiver
A warmer welcome you won’t find anywhere
As soon as you arrive you tell that we care
Known to the locals as the place of plenty
It is our slogan and on our statement of entry
We are community minded all ready to act
Over 50 volunteer groups and that’s a fact
Events and festivals throughout the year
Celebrate our history and things we hold dear
Emergency services to protect life and limb
Volunteers give up their time on the weekend
Our Tidy Towns began with a desire
To see improvements and changes required
There was already a lot happening out there
But we needed a way all the stories to share
Tidy Towns bought it all under one umbrella
Who would have thought it would end up stellar!
From regional winner to the State Award
That flight to Tassie we couldn’t wait to board
Mel commented we would be in luck
Looks like the stars are lining up
So may times called to the stage
Overwhelmed with no words left to say
So we came home flushed with pride
The joy on our faces we could not hide
So many people we needed to thank
Like Shelly and our Community Bank
Our Adopt a Spot took off like a rocket
Litter in the bag and money in the pocket
Twenty five groups rallied to the task
Even now people continue to ask
How can we become involved?
This litter problem has to be solved

We draw much strength from our partnerships
Taking on board advice and tips
Shoulder to shoulder the council and groups
When the call goes out we jump through hoops
In the world now little sense to be found
Roadsides and bush land are dumping grounds
Our consumer desire an obsession to fulfill
But our shiny new goods end up in land fill
We see our precious wildlife suffer and die
Choking on discarded plastic and fishing line
Sending a strong message is our task
We know it’s not much too much to ask
Showing respect for the place we live
Not about taking but what we can give
Without certain people this would not be
I’m talking about the team at KAB
Of Mel, Shirley, Gail and Maureen
Working hard to keep our scene clean
They keep up the fight that is the thing
Somehow operating on a shoe string
Tidy Towns bought us all together
It has changed our community forever
Now standing proudly alongside
Other winners from the western side
Of Denmark, Wyalkatchem and Collie
We are indeed in good company
In March we will be the national host
And the new winners we will toast
So come and see our place of plenty
We will polish her up like a new penny
And we will celebrate hail and hearty
Check your calendars and come to the party!!

Groups are out there with pick up tongs
With orange bags and safety vests on
And litter legends like Peter Robinson
Out there picking up litter by the ton
Perhaps litterers see us and think again
To keep their rubbish until they see a bin
Environmentally we are a nature hub
Preserved and promoted by the Naturalists’ Club
Our heritage and history we don’t take lightly
Archived and chronicled by the Historical Society
We are keen on sustainability
Of re-cycling and renewable energy
Our waste transfer station has a plan
To recycle every substance used by man
Our latest project on which we labour
To harness the hot air in the Council Chamber
Our secretary she endlessly toils
By the gallon she burns the midnight oil
Beth has made it her life’s mission
To Tidy Toodyay and to write submissions

Adopt - a - Spot
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I struggle as I sit trying to think of the words to put on paper summarising another year that has past since preparing my
last page in our Community Bank® company Annual Report.
Sometimes I think is it ground hog day and are the days rolling into one as I set off for another day in the office, until I get
there! No two days for me seem to be the same and although I may have planned what my day will hold, ultimately those
plans don’t often come to fruition.
I love the ownership of my position and the trust given to me by our Board of Directors and Don, empowering me to use
my time in the most effective way whilst sharing our story and the effects strong partnerships can have within our
community.
We have seen many changes in the financial position of our company within the past 12 months, resulting in us
looking just that bit closer at what we do and how our funds are locally distributed.
What does it mean to a club or group who have lost the art of raising funds to achieve a project through the hard work and
pulling together of that group? Does it strengthen the team who wins, without any effort? I don’t think so. Ultimately
they may loose the ability to work together towards a common goal, so we must not be the easy source of funding always.
New uniforms, equipment, transport costs, contributing towards a function, just to mention a few, are part of the many
requests we receive. The ever increasing demand to contribute, with the downturn in interest rates together with our new
business development equates to careful scrutiny of our profits. Education, partnerships and value for money have been
my focus as our sponsorship applications have gone from monthly to quarterly. The need to continually share our very
basic story of business in, generates profits outwards, is as important today to be told as it was 15 years ago when
we opened. I never tire of its simplistic truth and are amazed how it winds its way into my day to day conversations so
easily (even when I am not working)!
Looking around our wonderful town I see the very positive effect our Community Bank® branch has had here in
Toodyay and marvel at the diverse range of our involvements. I look further afield to our newly opened Northam agency
knowing the road ahead will not be an easy one, but hopeful that the story of our success goes before us and helps to pave
the way and open some doors. New business can only further enhance our existing model whilst providing many new
challenges for the years ahead.
I guess it’s not quite time yet for Yurtle (our caravan) to shake off its cover permanently and hit the open road, for there
still seem to be a few roads locally for me to explore first, along the way. So give me a wave as I’m passing in the old
Bendigo mobile and stop me for a chat if you feel the urge.
I’ll be out there, doing what I do best, talking!!

Marg’s Desk
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Fifteen years of working within a very successful business mode makes us ask the question how can
we further enhance what we are doing? Easy answer, we can open an Agency in Northam.
March 16th on a Monday night saw the coming together of many like minded people as we
celebrated over a little glass of bubbly or two, much planning, leg work and scheming to find a
location and business that we could work with to operate our new Northam Bendigo Bank Agency .
It was a night of celebrations as we showed off our achievement and introduced everyone to Bob
and his girls who have made this dream a reality.
Looking around the room it warmed our hearts to see Max Trenorden, a very strong advocate and
supporter of Community Banking, sharing our latest milestone. He knows with the support of
Northam township their community will be richer for the experience.
Mia Davis opened the evening whilst sharing stories of the strong partnerships she has seen
between various towns and Community Banking.
Once again Toodyay is in the forefront of how an Agency works. We want to offer the optimum
Bendigo experience, great banking service together with a sit down opportunity to learn everything
about who we are and what is our point of difference.
New venture, new location, new opportunities. Come along with us as we walk this journey together
and open the eyes of the wider Northam community whist building on the strong foundations of
Toodyay’ success.

Northam Agency
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The below figures show the share of profits that have been presented back to the community since 2004.

2004

2005

2006

2007

2008

2009

$5,514

$14,217

$75,340

$74,561

$69,886

$40,077

2009/2010

2010/2011

2011/2012

2012/2013

2013/2014

2014/2015

$59,586

$70,362

$40,300

$62,591

$142,993

$34118

Below is a chart dividing all sponsorships up into areas we have support for both this year and last year.
$ Dollars
54,000
51,000
48,000
45,000
42,000
39,000
36,000
33,000
30,000
27,000
24,000
21,000
18,000
15,000
12,000
9000
6000
3000
13/14

13/14

Sport &
Recreation

Youth

13/14

13/14

13/14

Community Environment

Seniors

13/14

Donations

Toodyay and Districts Community Financial Services Limited has been working with the community of Toodyay
and the surrounding areas for over 15 successful years and looks forward to many more years
of continual growth, support and sponsorship within our community.
Total Account Numbers

Total Funds under Management ($M)
130
120

5500

110

5000

100

4500

90

4000

80

3500

70

3000

60

2500

50

2000

40

1500

30

1000

20

500
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Michael Knowles - Non Executive Director/Chairperson

Nyaree Lawler - Non Executive Director/Secretary

Occupation: Business Proprietor

Occupation: Director

Background: Has been in Toodyay since 1999. Started and run first
business ‘Toodyay Freight’ for four years. Opened Brewbakers and
still having fun.

Background: Born and raised in Toodyay. I have two young children
who are involved in numerous sporting groups.
Current committee member of the karate club.
Previous secretary of the P & C and committee member and coach of
Kindergym. Working as a Diabetes Educator for Wheatbelt GP Network
throughout the Wheatbelt. Previously worked at local GP surgery as
Practise Nurse and for Silver Chain in Toodyay and Northam.

A director on the Community Company Board since 2009.
Directorships held in other listed entities:
None
Interest on shares and options:
5500 shares

Alan Jelly - Non Executive Director
Occupation: Business Proprietor
Background: 34 year’s experience in retailing, marketing business
management and information technology administration. A past
President of Kenwick Rotary Club, past president of the Tenterfield
Terrier Club of WA, past secretary of the Tenterfield Terrier Club of
Australia and past board member of the Dachshund Club of WA,
past Managing Director of Carpet Abode. Have current interests in
kennelling and pedigree canine breeding under the prefix of Terralongi.
Current Secretary of Bejoording Volunteer Bush Fire Brigade.
A director on the Community Company Board since 2013
Directorships held in other listed entities:
None
Interest on shares and options:
2,800 shares (direct) 2,800 shares (indirect)

Elaine Hall - Non Executive Director
Occupation: Accountant

A director on the Community Company Board since 2012.
Directorships held in other listed entities:
None
Interest on shares and options:
None

Kristee Jolly - Non Executive Director
Occupation: Executive Support Officer
Background: Born and raised in Toodyay, Kristee has lived
here for all 23 years of her life. After leaving high school, she
started her own business as a Zumba Fitness instructor which
ran successfully for 3 years. She is currently employed at the
Shire of Toodyay working in Community Development with the responsibility
of youth, marketing, PR and communications. In this role Kristee has
developed a passion for youth, developing the award winning Toodyay
Inclusive Community Program. Kristee is an active
member of the Toodyay Theatre Group, Agricultural Society and
Roadwise Committee.
A director on the Community Company Board since 2013.
Directorships held in other listed entities:
None
Interest on shares and options:
None

Background: Spent 10 years in the manufacturing industry (Arnott Mill
& Ware) as account clerk. Then research librarian with the WA Museum.
Moved to practise manager for local GP for 9 years. Finally past 14 years
as an accountant in a public practice. Have lived in Toodyay for 29 years.
Have been involved in various committees.
A director on the Community Company Board since 2013.
Directorships held in other listed entities:
None
Interest on shares and options:
None

Vicki Wesley - Non Executive Director (resigned 5th February 2015)
Occupation: Business Proprietor
Background: Over 20 years within the sign and printing industry.
For the past 17 years she has run her own sign and printing business.
Now further expanding into promotional products. Also runs a 14 acre
property in Toodyay breeding alpacas. A volunteer fire fighter for
Julimar Fire Shed.
A director on the Community Company Board since 2007
Directorships held in other listed entities:
None
Interest on shares and options:
1000 shares

Shelley Kingston - Non Director Company Treasurer

Directors’ Report
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Lease incentives under operating leases are recognised as a liability and amortised on a straight-line
basis over the life of the lease term.
(d)

Financial instruments
Recognition and Initial Measurement
Financial instruments, incorporating financial assets and financial liabilities, are recognised when the
Company becomes a party to the contractual provisions of the instrument. Trade date accounting is
adopted for financial assets that are delivered within timeframes established by marketplace convention.
Financial instruments are initially measured at fair value plus transactions costs where the instrument is
not classified as at fair value through profit or loss. Transaction costs related to instruments classified as
at fair value through profit or loss are expensed to profit or loss immediately. Financial instruments are
classified and measured as set out below.
Derecognition
Financial assets are derecognised where the contractual rights to receipt of cash flows expires or the
asset is transferred to another party whereby the Company no longer has any significant continuing
involvement in the risks and benefits associated with the asset. Financial liabilities are derecognised
where the related obligations are either discharged, cancelled or expire. The difference between the
carrying value of the financial liability extinguished or transferred to another party and the fair value of
consideration paid, including the transfer of non-cash assets or liabilities assumed, is recognised in profit
or loss.
Classification and Subsequent Measurement
i.

Financial assets at fair value through profit or loss
Financial assets are classified at fair value through profit or loss when they are held for trading for
the purpose of short term profit taking, where they are derivatives not held for hedging purposes, or
designated as such to avoid an accounting mismatch or to enable performance evaluation where a
group of financial assets is managed by key management personnel on a fair value basis in
accordance with a documented risk management or investment strategy. Realised and unrealised
gains and losses arising from changes in fair value are included in profit or loss in the period in
which they arise.

ii.

Loans and receivables
Loans and receivables are non-derivative financial assets with fixed or determinable payments that
are not quoted in an active market and are subsequently measured at amortised cost using the
effective interest rate method.

iii.

Held-to-maturity investments
Held-to-maturity investments are non-derivative financial assets that have fixed maturities and fixed
or determinable payments, and it is the Company’s intention to hold these investments to maturity.
They are subsequently measured at amortised cost using the effective interest rate method.

iv.

Available-for-sale financial assets
Available-for-sale financial assets are non-derivative financial assets that are either designated as
such or that are not classified in any of the other categories. They comprise investments in the
equity of other entities where there is neither a fixed maturity nor fixed or determinable payments.

v.

Financial Liabilities
Non-derivative financial liabilities (excluding financial guarantees) are subsequently measured at
amortised cost using the effective interest rate method.

Notes to Financial Statements
Year Ending 30 June 2015
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When Kristee from the Shire asked the Tidy Towns Committee to be part of the Toodyay Inclusive
Community Program who knew the response we would get.
We had three weeks to pull it together, we researched projects and as the Avon Descent was coming
up, we decided on the idea of creating art as well as encouraging people to keep our River clean.
Other communities and schools have done similar projects, with some stating it took them twelve
months to save enough bottle tops. In true Toodyay style we managed to pull it off in the three
weeks with our wonderful Community getting on board.
The Bank provided help with the funding and a collection point for the bottle tops. Poor Don was
tired of Shelley harassing customers for donations of bottle tops and was left wondering what the
bank was turning into! Rob from the Waste Management Station donated a kayak, Carolyn from
Makit Hardware saved the day and loaned us 20 glue guns and our wonderful Community donated
at a rough guess over 3000 plastic bottle tops.
We had 70 people involved on the day. Uniquely Toodyay , who kindly allowed us to put the display in
their garden, reported that a lot of tourists and locals stopped to take photos with the display.
Once again when we get involved in projects like this we are left amazed and in awe of what a
fantastic Community we live in. Toodyay the Place of Plenty, plenty of Community Spirit!

Toodyay & Districts
Community Financial Services Limited
ABN 67 090 105 249 ACN 090 105 249

108 Stirling Terrace, Toodyay WA 6566
Phone 08 9574 4077
Designed and printed by Grove Wesley Design Art www.grovewesley.com

