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For year ending 30 June 2018

2017/18 has been a big year for Toodyay & Districts Community Financial Services Ltd (TDCFSL). We have welcomed 

three new Board members all of whom are based in Northam during the past year and this creates a greater voice for 

the Northam community.

It has been a very busy 12 months, but I am pleased to report we are heading into the new financial year with a very 

clear focus.

This year’s results show a positive result and the Board is delighted to confirm that we will paying a dividend for 

2017/18 financial year.

The Toodyay & Districts Community Bank® Branch has contributed $63,000 in support of scholarships, events, 

sporting clubs and other worthy causes in our community for the past financial year, taking the total to over  

$1.2 million. I’m sure you will all agree that this is a great outcome and something upon which we are continually 

looking to improve.

We are extremely lucky as our funds for sponsorship have always been significant, previous Boards have always 

ensured that the $100,000 donation to the Toodyay Swimming Pool has been in place since the commitment  

was made.

They are going to get boosted even further as the Board made the decision to sell the two properties owned by  

TDCFSL – the reason behind this is very simple, the properties have not been used for their intended purpose.

• Hamersley Street had previously operated as a kindergarten and was purchased on the understanding that it would 

be opened as a Montessori school, unfortunately this has never occurred.

• Stirling Terrace was purchased for the sole provision of providing accommodation for school teachers to attract and 

retain them, again this has never occurred.

The outlook for 2018/19 is again positive and should result in further improved results as the new Board members 

work closely with the Northam community. We are very positive that Northam will be an excellent investment in the 

medium to long term.

As a Board we would like to acknowledge the professionalism of our Branch Manager Kirsten and all her wonderful 

team who have worked so hard in delivering outstanding customer service to the community at large. I and my fellow 

Board members understand only too well that without the support of a fantastic team we would not be in the great 

position the Bank is.

Looking to the next 12 months we continue to acknowledge that:

• We need to work smarter not harder

• We will continue to work with integrity and courageous honesty in all activities we undertake

• We need our staff to continue to represent the company with the dedication and commitment our community 

deserves.

We continue to operate in an environment of constant change which is exciting, it gives us the opportunity to fine tune 

good habits and deliver better practices to all.

I feel with both the Board and staff focused and embracing this we will continue to build on the success of Toodyay and 

Northam and the surrounding communities we operate in.

Chair’s report
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Thank you for your ongoing support and commitment in recognising Toodyay & Districts Community Financial Services 

Limited.

• We value and appreciate your input and ask that you continue to advocate for the Community Bank® model.

• We estimate that some 40% of Toodyay residents still don’t use our services.

• We encourage all our shareholders and customers to spread the many benefits of banking with us and the extra 

support we can then provide to our community.

• Our philanthropy can only ensue from profits.

Our motto continues to be “you support us, we support you”.

We continue to be a Community Bank® company with a commitment to our community.

Andrea Carling 

Chair

Chair’s report (continued)
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For year ending 30 June 2018

I am very pleased to say that the previous 12 months saw some strong results. Positive lending growth in a tough 

housing market and positive deposit growth at a time of historically low interest rates. All banks have been fairly 

aggressive with rates over the past 12 months so we really do need to promote our ‘point of difference’ in order to win 

and retain the business. We thank our customers for their continued support.

Toodyay & Districts Community Bank® Branch is always conscious of the fact that many of our customers rely on bank 

interest for their living needs and tries to balance that when official rates are low. It has been a delicate balancing act 

between growing the book balance, keeping customers happy and trying to make a profit. 

The Customer Service Centre in Northam continues to provide outstanding customer service to our customers.  

We believe that our unique banking model of sharing 80% of our profits with our community will bring more people in 

to bank with us – the Bank that makes a difference in our communities. Northam will continue to be the major focus in 

the next 12 months with the Board and staff looking for new ways to engage with the Northam community. 

We are still growing our business in Toodyay which shows that people do love what we do for the community. However, 

despite our community contributions we know that there is still a portion of the community that doesn’t bank with 

us. We continue our focus on trying to get them to become our customers and contribute further to the growth and 

success of our community. Our customers our greatest advocates and ask that you continue to spread the word. 

As a branch we again had a very successful year, winning ‘Branch of the State’ and ‘Branch of the Region’ numerous 

times, finishing in the top five branches in the state. This follows on from similar results for the past couple of years 

proving that we are certainly a branch focussed on achieving results from caring for our customers. A great team effort 

and something we are all proud off. 

Community is why we do what we do. In order to keep assisting community groups with funding we need more people 

banking with us. You, as shareholders, have shown that you believe in the Community Bank®model and understand 

that we offer a vital service in regional areas. So, I would again like to take this opportunity to thank you for believing in 

us and what we do by banking with us. 

Your support has enabled us to contribute to a lot of worthy organisations this year. Some of these are:

Manager’s report

Toodyay Youthcare

Toodyay Football Club (seniors and juniors)

Northam Volunteer Fire & Rescue Service 

Toodyay RSL 

Federals Football Club 

Toodyay Chamber of Commerce

Toodyay International Food Festival

The Link Theatre Northam

Northam Hockey Club

Toodyay Ag Society

Toodyay Event Planning Inc

Toodyay Bowling Club

Butterly Cottages

Bolgart Primary School

Bachelor of Agricultural Business Tour Group – Muresk

Toodyay Car & Motorcycle Show

Toodyay Ballet School

Northam Gun Club

Mortlock Football League

Toodyay District High School

Northam Senior High School

Avonvale Primary School

West Northam Primary School

St Joseph’s School

Adopt-a-spot program

Morangup Playgroup

Youth Forum run by the Shire of Toodyay

Bolgart Bowling Club

Toodyay Golf Club

T&DCFS Youth Scholarship
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These sponsorships enabled those groups to run community events and tournaments, purchase new equipment and 

uniforms, facilitate special education programs and present end of year awards to students in celebration of their 

achievements.

It is a very rewarding experience for staff knowing that we can support so many community groups on a regular basis. 

Thanks to the Board for your unwavering support throughout the year. We appreciate that you are all volunteers and we 

are grateful for the all the hours you invest in the business. 

I would also like to thank the staff for their hard work and commitment this year. You have once again shown 

engagement, passion and drive which is a major factor in our continued success. We are a great team which I am 

honoured to be a part of. 

Kirsten Barrack 

Branch Manager 

Manager’s report (continued)
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For the financial year ended 30 June 2018

Your directors submit the financial statements of the company for the financial year ended 30 June 2018.

Directors

The names and details of the company’s directors who held office during or since the end of the financial year:

Andrea Elizabeth Carling

Chair

Occupation: Director

Qualifications, experience and expertise: Operations Director - Bespoke residential building company. Director - 

Providing project management and consultancy services to Construction / Mining / Engineering industries.

Special responsibilities: Company secretary

Interest in shares: Nil

Clifford John Clarke

Director

Occupation: Retired

Qualifications, experience and expertise: Qualified Carpenter & Joiner. 5 years Army. Self-employed builder & 

insurance inspector. Retail grocery - Wholesale grocery.

Special responsibilities: Finance & Audit Committee

Interest in shares: Nil

Philip Trevor Perkins

Director

Occupation: Self employed

Qualifications, experience and expertise: Studied accountancy and audit procedures before joining the National 

Finance Company. Became a State and Regional Manager involved in both commercial and residential lending and 

development.

Special responsibilities: Finance & Audit Committee

Interest in shares: Nil

Esther Bliss

Director (Appointed 12 February 2018)

Occupation: NCC CEO

Qualifications, experience and expertise: A member of the Northam Women in Business Committee. Member of 

St Josephs P&F Committee. Board of Northam Chamber of Commerce. Self employed Entrepreneur in various 

Hospitality venues. Holds a BA in Communication Studies. Involvement with volunteer organisations has been in 

the following areas indicating area of expertise and interest: Marketing, public relations, social media management, 

event management and membership recruitment. Passion is people and engaging in continuous improvement cycle 

for events, activities and social interactions.

Special responsibilities: Marketing & Sponsorship & HR Committees

Interest in shares: Nil

Directors’ report
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Directors’ report (continued)

Directors (continued)

James Tinirau West

Director (Appointed 12 February 2018)

Occupation: WA PCYC Boxing

Qualifications, experience and expertise: Youth Worker/Mentor. Teacher Aid (NZ). Instructor 3 Arts. PT Fitness. 

Manager PCYC and a Community Officer.

Special responsibilities: Marketing/Community Events

Interest in shares: Nil

Wendy Dale Dymond

Director (Appointed 30 November 2017)

Occupation: Consultant/Farmer

Qualifications, experience and expertise: Wendy owns & runs a commercial mixed farm in the Avon Valley. She also 

lectures into various agribusiness courses for Curint University, Charles Sturt University and Queensland University. 

As an active community member she recently established a Women in Farming Enterprise Branch in the Avon Valley; 

is a member of local community organisations including Fire Brigade, Northam Chamber of Commerce, Women in 

Business and Northam Agricultural Society.

Special responsibilities: Finance & Audit & HR Committees

Interest in shares: Nil

Cecil Allen Clabaugh

Director (Resigned 28 July 2017)

Occupation: University Senior Lecturer (retired)

Qualifications, experience and expertise: Retired after 22 years as a U.S Naval Flight Officer and took up a 

position in 1990 as a senior tutor at Edith Cowan University, Faculty of Business, School of Management. Areas of 

expertise: Management, Human Resources Management, Organisational Behaviour, Business Research Methods, 

Strategic Planning, Change Management and Learning Organisations. Retired a second time after 17 years 

at ECU as a senior lecturer. Tertiary qualifications: BA (English) University of Colorado, MS (Human Resources 

Management) Golden Gate University, PhD (Business Studies) Edith Cowan University. Former member of the 

Australian-New Zealand Academy of Management (ANZAM) and the Australian Human Resources Institute (AHRI). 

Community activities since moving to Toodyay include former Chairman of the Toodyay Safety and Crime Prevention 

Committee, committee member of Living Communities Toodyay, Executive committee member of the Toodyay RSL 

sub-branch, and executive committee member of the Toodyay Historical Society.

Special responsibilities: Audit Committee

Interest in shares: Nil

Shelley Lyn Kingston

Director (Resigned 20 July 2017)

Occupation: Bank Officer/Board Executive Office/Treasurer

Qualifications, experience and expertise: I bring a very different aspect to our Community Bank®Board. Born in 

Toodyay I guess my heart is worn on my sleeve when it comes to our community. After 10 years of moving around 

with my career, myself and my partner returned and settled back into Toodyay, currently raising our two daughters 

and running our own courier business. My chosen career path has seen me always working within the banking 

industry and joining the Toodyay & Districts Community Bank® Branch staff in 2001 until 2004. Taking a couple 

of years off to concentrate on motherhood, I returned to our Bank in 2006 taking on the dual roles of Company 

bookkeeper and a branch staff member. Earlier this year I was offered a position to join our Board of Directors, 

which I was honoured to accept, thus taking me off on a new journey of discovery and involvement. My involvement 

since 2013 with the Tidy Towns Committee keeps me very actively involved within our community, working closely 

together to achieve the ultimate title of Australia’s Tidiest Town in 2015.

Special responsibilities: Management of Share Register, Treasurer, Sponsorship Committee

Interest in shares: Nil
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Directors (continued)

Directors were in office for this entire year unless otherwise stated.

No directors have material interests in contracts or proposed contracts with the company.

Company Secretary

The company secretary is Andrea Carling. Andrea was appointed to the position of secretary in September 2018. 

Taking over from Philip Perkins and Wendy Dymond who both held this role at different times throughout the financial 

year.

Principal Activities

The principal activities of the company during the financial year were facilitating Community Bank® services under 

management rights to operate a franchised branch of Bendigo and Adelaide Bank Limited.

There have been no significant changes in the nature of these activities during the year.

Operating results

The profit/(loss) of the company for the financial year after provision for income tax was:

Year ended 30 June 2018
$

Year ended 30 June 2017
$

 18,192 (57,802)

General operating activities have continued to perform in line with expectations.

Dividends

No dividends were declared or paid for the previous year and the directors recommend that a dividend be paid for the 

current year.

Significant changes in the state of affairs

In the opinion of the directors there were no significant changes in the state of affairs of the company that occurred 

during the financial year under review not otherwise disclosed in this report or the financial statements.

Events since the end of the financial year

There are no matters or circumstances that have arisen since the end of the financial year that have significantly 

affected or may significantly affect the operations of the company the results of those operations or the state of affairs 

of the company, in future years.

Likely developments

The company will continue its policy of facilitating banking services to the community.

Environmental regulation

The company is not subject to any significant environmental regulation.

Directors’ report (continued)
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Directors’ benefits

No director has received or become entitled to receive, during or since the financial year, a benefit because of a 

contract made by the company, controlled entity or related body corporate with a director, a firm which a director is a 

member or an entity in which a director has a substantial financial interest except as disclosed in note 21 and 22 to 

the financial statements. This statement excludes a benefit included in the aggregate amount of emoluments received 

or due and receivable by directors shown in the company’s accounts, or the fixed salary of a full-time employee of the 

company, controlled entity or related body corporate.

Indemnification and insurance of directors and officers

The company has indemnified all directors and the manager in respect of liabilities to other persons (other than the 

company or related body corporate) that may arise from their position as directors or manager of the company except 

where the liability arises out of conduct involving the lack of good faith.

Disclosure of the nature of the liability and the amount of the premium is prohibited by the confidentiality clause of the 

contract of insurance. The company has not provided any insurance for an auditor of the company or a related body 

corporate.

Directors’ meetings

The number of directors’ meetings attended by each of the directors of the company during the year were:

Board Meetings Attended

Eligible Attended

Andrea Elizabeth Carling 12 12

Clifford John Clarke 12 12

Philip Trevor Perkins 12 10

Esther Bliss (Appointed 12 February 2018) 6 5

James Tinirau West (Appointed 12 February 2018) 6 4

Wendy Dale Dymond (Appointed 30 November 2017) 7 5

Cecil Allen Clabaugh (Resigned 28 July 2017) - -

Shelley Lyn Kingston (Resigned 20 July 2017) - -

Proceedings on behalf of the company

No person has applied to the Court under section 237 of the Corporations Act 2001 for leave to bring proceedings on 

behalf of the company, or to intervene in any proceedings to which the company is a party, for the purpose of taking 

responsibility on behalf of the company for all or part of those proceedings.

No proceedings have been brought or intervened in on behalf of the company with leave of the Court under section 237 

of the Corporations Act 2001.

Non audit services

The company may decide to employ the auditor on assignments additional to their statutory duties where the auditor’s 

expertise and experience with the company are important. Details of the amounts paid or payable to the auditor 

(Andrew Frewin Stewart) for audit and non audit services provided during the year are set out in the notes to the 

accounts.

The board of directors has considered the position, in accordance with the advice received from the audit committee 

and is satisfied that the provision of the non-audit services is compatible with the general standard of independence 

for auditors imposed by the Corporations Act 2001.

Directors’ report (continued)



10  Annual Report Toodyay & Districts Community Financial Services Limited

Non audit services (continued)

The directors are satisfied that the provision of non-audit services by the auditor, as set out in the notes did not 

compromise the auditor independence requirements of the Corporations Act 2001 for the following reasons:

• all non-audit services have been reviewed by the audit committee to ensure they do not impact on the impartiality 

and objectivity of the auditor

• none of the services undermine the general principles relating to auditor independence as set out in APES 110 

Code of Ethics for Professional Accountants, including reviewing or auditing the auditor’s own work, acting in a 

management or a decision-making capacity for the company, acting as advocate for the company or jointly sharing 

economic risk and rewards.

Auditor’s independence declaration

A copy of the auditor’s independence declaration as required under section 307C of the Corporations Act 2001 is set 

out on page 11.

Signed in accordance with a resolution of the board of directors at Toodyay, Western Australia on 7 September 2018.

Andrea Elizabeth Carling,  

Chair

Directors’ report (continued)
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Auditor’s independence declaration
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Financial statements
Statement of Profit or Loss and Other Comprehensive Income  
for the year ended 30 June 2018

 Notes 2018 2017 
  $ $

Revenue from ordinary activities 4  1,093,443   1,019,105

Employee benefits expense   (593,139)  (626,237)

Charitable donations, sponsorship, advertising and promotion   (89,445)  (73,198)

Occupancy and associated costs   (83,740)  (71,098)

Systems costs   (59,839)  (51,417)

Depreciation and amortisation expense 5  (45,698)  (42,572)

Finance costs 5  (14)  (388)

Impairment losses 5  (60,822)  (101,246)

General administration expenses   (135,334)  (132,669)

Profit/(loss) before income tax    25,412   (79,720)

Income tax (expense)/credit 6  (7,220)  21,918

Profit/(loss) after income tax    18,192   (57,802)

Total comprehensive income for the year attributable to the  

ordinary shareholders of the company:   18,192  (57,802)

 

Earnings per share  ¢ ¢

Basic earnings per share 23  5.31   (16.88)

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Balance Sheet  
as at 30 June 2018

 Notes 2018 2017 
  $ $

ASSETS

Current assets

Cash and cash equivalents 7  186,568   121,308

Trade and other receivables 8  96,948   98,476

Current tax asset 12  -     9,551

Total current assets   283,516   229,335

Non-current assets

Property, plant and equipment 9  72,991   68,626

Investment Properties 10  440,000   510,000

Intangible assets 11  31,541   45,152

Deferred tax asset 12  65,184   56,002

Total non-current assets   609,716   679,780

Total assets   893,232   909,115

LIABILITIES

Current liabilities

Trade and other payables 13  50,070   69,143

Current tax liabilities 12  11,748   -

Borrowings 14  346   93

Provisions 15  82,881   98,095

Total current liabilities   145,045   167,331

Non-current liabilities

Trade and other payables 13  14,972   29,945

Provisions 15  4,786   1,602

Total non-current liabilities   19,758   31,547

Total liabilities   164,803   198,878

Net assets   728,429   710,237

EQUITY

Issued capital 16  342,359   342,359

Retained earnings 17  386,070   367,878

Total equity   728,429   710,237

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Statement of Changes in Equity  
for the year ended 30 June 2018

  Issued Retained Total 
 Note capital earnings equity 
  $ $ $

Balance at 1 July 2016   342,359   425,680   768,039

Total comprehensive income for the year   -    (57,802) (57,802)

Transactions with owners in their capacity as owners:

Shares issued during period   -     -     -

Costs of issuing shares   -     -     -

Dividends provided for or paid   -     -     -

Balance at 30 June 2017   342,359   367,878   710,237

 

Balance at 1 July 2017   342,359   367,878   710,237

Total comprehensive income for the year   -     18,192   18,192

Transactions with owners in their capacity as owners:

Shares issued during period   -     -     -

Costs of issuing shares   -     -     -

Dividends provided for or paid   -     -     -

Balance at 30 June 2018   342,359   386,070   728,429

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Statement of Cash Flows  
for the year ended 30 June 2018

 Notes 2018 2017 
  $ $

Cash flows from operating activities

Receipts from customers   1,189,736   1,095,379

Payments to suppliers and employees  (1,093,869) (1,011,597)

Interest received   850   175

Interest paid  (14) (388)

Income taxes refunded/(paid)   4,897   108

Net cash provided by operating activities 18  101,600   83,677

Cash flows from investing activities

Payments for property, plant and equipment  (27,274)  -

Proceeds for property, plant and equipment   4,545   -

Payments for intangible assets  (13,611) (22,466)

Payments for investments   -    (2,434)

Net cash used in investing activities  (36,340) (24,900)

Cash flows from financing activities

Repayment of borrowings   -    (9,425)

Net cash used in financing activities   -    (9,425)

Net increase in cash held   65,260   49,352

Cash and cash equivalents at the beginning of the financial year   121,308   71,956

Cash and cash equivalents at the end of the financial year 7(a)  186,568   121,308

The accompanying notes form part of these financial statements.
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For year ended 30 June 2018

Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration
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Independent audit report
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Independent audit report (continued)
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