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Chair’s report
For year ending 30 June 2018

The 2017/18 financial year has been a very busy and exciting year for Tugun Community Bank® Branch, the
Board of Directors and staff. Besides the obligations to our partner Bendigo and Adelaide Bank Limited, regulatory
requirements, attending monthly Board and Committee meetings, strategic planning and our community commitments,
we have developed and provided exciting initiatives for the community to share.
Firstly, we were proud to celebrate our 15th birthday and to help commemorate this wonderful milestone we provided
$15,000 in community funding which was shared by three successful applicants, Coolangatta State School, Southern
Beaches Community Garden and Fight 4 Youth for worthwhile projects and initiatives.
We continued our community support with hosting a Community Forum to help identify the needs of our community.
As a direct result of the forum, we were pleased to launch the GC South Community App and sponsor the inaugural
family community event, Creative Life. We are continuing to review the outcomes from the forum and we are currently
working together with community representatives on a number of youth related projects which initially stemmed from
the Community Forum and was reinforced at the recently held Youth Forum. We could not have been more pleased
with the outcomes. There were in excess of 60 people in the room with many members of the youth community having
their say. A Youth committee has been formed. I encourage you to keep an eye for developments in this area and
should you wish to be involved, reach out to Lisa FitzGerald, who Chairs the Community Engagement Committee for
more information. Providing our local youth alternatives to stay engaged and be active, ensures our wider community
benefits. Our funding support also extended to the categories of sport, education, events, youth, health and arts
and culture.
To support businesses in our local area, we have also instigated quarterly networking opportunities and to date,
these have been supported by up to 30 businesses. With businesses in Tugun developing every week, it’s a relaxed
environment for local business owners to enjoy a quiet evening to network.
Our very busy, Community Engagement Committee (CEC) participated in a Strategic Planning day to ensure a focus is
maintained and meets the overall strategic direction of the Tugun Community Bank® Branch.
To shareholders who continue to support the Tugun Community Bank®Branch, we are as always extremely grateful.
To new shareholders, we welcome you on this journey and encourage to get involved with your Community Bank®
branch. We are thrilled with the successes of the previous year and this can only be achieved with a successful
financial result and this is largely thanks to the support of our customers and shareholders.
I am pleased to report that the company achieved profit of $63,968 after income tax expense. This is down from
the previous year’s profit of $107,443 after income tax expense by $43,475, primarily due to the extensive financial
support we have provided to our local community.
I would like to take the opportunity to welcome newly appointed Directors Chris Crawford and Kerry Shepherd, who
both bring a wealth of experience and dedication to the community. We thank them for their commitment to the role as
volunteer Directors and look forward to working closely with them as members of our local community. I also would like
to acknowledge Wendy Handley. Wendy has served as a volunteer Director, Chair and committee member for 10 years
and the passion and dedication under her leadership has helped achieve so much for our local community.
I acknowledge and sincerely thank my fellow Board of Directors Lisa FitzGerald, Bob Marshall, Colin Woodward,
Norbert Benton and Cameron Window, who are also a part of this enthusiastic group of volunteers.
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Chair’s report (continued)
To our dedicated staff – thank you. We are fortunate to have staff that are committed in providing exceptional service
to our customers as well as their commitment to the community. Aptly lead by Branch Manager, Allan Merlehan,
our experienced staff are able to handle any of your banking enquiries and I invite you to consider the change to
Tugun Community Bank® Branch, if you haven’t already done so, to enable us to further support our community and
shareholders.
Following two years in the Chair’s role, I have decided to take my leave from the Board, due to my work commitments.
It has been an exceptional two years and the ethos behind the Community Bank® model is outstanding. I have been
honoured to have been involved and wish my fellow Directors all the very best for future endeavours.

Andrea Lewis
Co-Chair
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Manager’s report
For year ending 30 June 2018

This year marked our 15th year of operations in the Tugun community and we are proud to share $1.2 million in
contributions back into our community. To celebrate, the branch, the Board and Community Engagement Committee
worked tirelessly to bring several important initiatives to fruition in the community.
• The $15,000 Community Funding Program, where community organisations were invited to apply for funding and
three groups - Fight 4 Youth, Coolangatta State School and Southern Beaches Community Garden were granted
$5,000 each to assist them in providing services to the local community.
• A Community Forum was held with over 60 representatives from not-for-profit groups along with our Local Councillor
Gail O’Neill and State Member Jann Stuckey to discuss the needs within our community.
• The Lions Pride Program encouraging junior AFL players to develop important life skills and values.
• Tugun Village Business Networking Event, providing opportunities for our local businesses to network.
• Gold Coast South Community App, a free App to encourage locals and visitors use local business and services to
boost local economic growth.
• PBC State High School – five year sponsorship to provide a bus that will be used by all faculties at the school to
transport students to and from their programs.
The staff at Tugun Community Bank® Branch have continued to work hard in a challenging local environment with
customers selling assets and paying off debt.
Highlights for the year include:
• Income up $50,000 on previous year
• Profit (before sponsorships) $187,000 against a Budget $150,000
• Total business increased $1.1 million in a challenging market.
The Tugun Community Bank® Branch provided sponsorships and donations of over $92,000 in the last 12 months to
the following worthwhile local community groups.
Alley Board Riders

PBC Alliance

Youth Music Venture

PBC State High School

Currumbin Vikings SLSC

Palm Beach Currumbin AFL Club

Connecting Southern Gold Coast

Swell Sculpture Festival

Coolangatta Tugun Catholic Parish

Teenage Adventures Camp QLD

Coolangatta State School

Southern Beaches Community Garden

Fight 4 Youth Program

Creative Life Event @ Tugun

Gold Coast Antique Auto Club

Tugun Bowls Club

Gold Coast Hospital Foundation

Tugun Surf Life Savings Club

Kirra Criterium

Tugun Seahawks JRLFC

Mater Little Miracles

U3A

Southern Business Women Connect Luncheon

Woodwork & Craft Club

Pottsville Primary School
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Manager’s report (continued)
I would like to take this opportunity to thank the Board of Directors, the Community Engagement Committee and
the Finance Committee on behalf of myself and staff of Team Tugun, their continued support and assistance, on a
volunteer basis, has been invaluable in the continued growth of our business.
I would like to thank recent retiring Board Member and Co-Chair Andrea Lewis for her efforts over the last two years
and especially taking over the busy role of Chair, alongside Lisa Fitz Gerald. Andrea’s drive and enthusiasm for Tugun
Community Bank® Branch will be missed. I wish Andrea all the best in her future endeavours.
As with most years we have had some personnel changes over the last 12 months.
• Jess Smith is currently on Parental Leave and has taken a role at Mudgeeraba branch to be closer to home.
We wish Jess, Allen, Heath and Lucy all the best for the future.
• Julie Beck has joined us from Townsville and has become a valued member of the team in a short period of time.
• Ian MacKinnon has recently announced his retirement as of 29 September 2018. We thank Ian for his enthusiasm
over the last three years. Ian’s positive approach and passion for helping our customers and his fellow colleagues
will be sorely missed. We wish Ian all the best in the next chapter of his life.
I would like to thank the staff at Tugun for their efforts throughout the year in what was another challenging and
rewarding year. The staff also worked in their own personal time to raise funds and assist with our sponsorship/grant
programs throughout the year.
We look forward to another successful year ahead. The team at Tugun Community Bank® Branch encourage our
shareholders and customers to continue to tell their family and friends about us and what being a customer of our
branch can do for this wonderful community.

Allan Merlehan
Branch Manager
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Directors’ report
For the financial year ended 30 June 2018

Your directors submit the financial statements of the company for the financial year ended 30 June 2018.
Directors
The names and details of the company’s directors who held office during or since the end of the financial year:
Lisa Kathleen Fitzgerald
Co-Chair
Occupation: Swim Teacher
Qualifications, experience and expertise: Present - Client Liaison - Grower Services Support. 1989 to present Special event and conference organiser. 2016 - 2011 - On a Mission & Adrenalin Festival Foundation Committee.
2009 - 2011 - St. Clare’s Parish School Canteen Convenor. 2002 - 2006 - Mission Beach Outrigger Canoe Club
Secretary. 1998 - 2002 - Tully Tennis Club Committee. 1998 - 2003 - St. Clare’s Catholic Church Fundraising
Co-ordinator Church renovation.
Special responsibilities: Community Engagement Committee
Interest in shares: Nil
Cameron Kenneth Window
Deputy Chair
Occupation: Fixed Income Broker
Qualifications, experience and expertise: Qualifications: Bachelor of Business - QUT. Bachelor of Applied Science
- QUT. Diploma of Financial Markets - AFMA. Occupations: Executive Manager - Fixed Income - MINT Partners
(current). Associate Director - Fixed Income - FIIG Securities (2012 - 2016). Project Manager and Analyst - Flight
Centre (2010 - 2012). Area Operations Leader - Flight Centre (2005 - 2010). Skills: Financial markets trading and
analysis. Relationship/account management. Business operations and project management.
Special responsibilities: Finance Committee
Interest in shares: Nil
Robert William Marshall
Secretary
Occupation: Retired Solicitor
Qualifications, experience and expertise: Retired solicitor. Board member Lindisfarne Anglican School.
Special responsibilities: Finance Committee
Interest in shares: 5,500
Colin Raymond Woodward
Treasurer
Occupation: Public Accountant - CPA
Qualifications, experience and expertise: Bachelor of Business, Fellow of CPA Australia, Fellow of Taxation Institute
of Australia, Justice of the Peace (Qualified).
Special responsibilities: Finance Committee
Interest in shares: 1,000
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Directors’ report (continued)
Directors (continued)
Norbert Anthony Benton
Director
Occupation: Environment Manager
Qualifications, experience and expertise: Over fifteen years professional experience in environmental management
including ten years in current role as Environment Manager at Gold Coast Airport. Through my professional career
and having completed a Bachelor of Science at Central Queensland university has equipped me with skills and
knowledge in environmental management, sustainable development, governance and risk management practices
along with forming good working relationships with an array of stakeholders including government agencies and
community groups.
Special responsibilities: Finance Committee
Interest in shares: Nil
Christopher John Crawford
Director (Appointed 2 May 2018)
Occupation: Barrister
Qualifications, experience and expertise: Bachelor of Commerce (QLD) Bachelor of Laws (QLD), Master of Laws
(Edin.), Doctor of Juridical Science (QUT). Solicitor of the Supreme Court of Queensland 2001-04. Barrister of the
Supreme Court of Queensland 2004-present.
Special responsibilities: Community Engagement Committee
Interest in shares: Nil
Kerry May Shepherd
Director (Appointed 2 May 2018)
Occupation: Property Developer
Qualifications, experience and expertise: Co-founder of Budds Beach Community Association, Director of
Landmatters Pty Ltd - developer of the The Ecovillage at Currumbin. Community Relationships/Sustainability
Manager at Currumbin RSL.
Special responsibilities: Nil
Interest in shares: Nil
Andrea Maree Lewis
Director (Resigned 31 August 2018)
Occupation: Events Manager
Qualifications, experience and expertise: B.Bus (Convention & Event Management); Diploma of Events.
Special responsibilities: Co-Chair
Interest in shares: Nil
Wendy Patricia Handley
Director (Resigned 28 February 2018)
Occupation: Business Manager
Qualifications, experience and expertise: Bachelor of Physiotherapy, with more than 20 years experience as a
physiotherapist and business manager.
Special responsibilities: Member of Community Engagement Committee and Audit and Finance Committee
Interest in shares: 6,000
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Directors’ report (continued)
Directors (continued)
Anthony John Brown
Director (Resigned 1 July 2017)
Occupation: RTO Operations Manager
Qualifications, experience and expertise: Trainer/lecturer for several RTO and Academic Institutions on the Gold
Coast and in Brisbane. Current board member of Academique’s Academic Board. Masters Degree of Business
Administration. Skills include, but not limited to, Accounting and Bookkeeping, Financial Control, Coaching, Strategy,
Business planning, Forecasting, HR and Professional Development, Administration and Teaching.
Special responsibilities: Nil
Interest in shares: Nil
Directors were in office for this entire year unless otherwise stated.
No directors have material interests in contracts or proposed contracts with the company.
Company Secretary
The company secretary is Robert William Marshall. Robert was appointed to the position of secretary on
23 January 2008.
Robert is a retired solicitor and his experience is in real estate and property development.
Principal Activities
The principal activities of the company during the financial year were facilitating Community Bank® services under
management rights to operate a franchised branch of Bendigo and Adelaide Bank Limited.
There have been no significant changes in the nature of these activities during the year.
Operating results
Operations have continued to perform in line with expectations. The profit of the company for the financial year after
provision for income tax was:
Year ended 30 June 2018
$

Year ended 30 June 2017
$

63,968

107,443

Dividends
Year ended 30 June 2018

Dividends paid in the year

Cents

$

7

42,000

Significant changes in the state of affairs
In the opinion of the directors there were no significant changes in the state of affairs of the company that occurred
during the financial year under review not otherwise disclosed in this report or the financial statements.
Events since the end of the financial year
There are no matters or circumstances that have arisen since the end of the financial year that have significantly
affected or may significantly affect the operations of the company the results of those operations or the state of affairs
of the company, in future years.
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Directors’ report (continued)
Likely developments
The company will continue its policy of facilitating banking services to the community.
Environmental regulation
The company is not subject to any significant environmental regulation.
Directors’ benefits
No director has received or become entitled to receive, during or since the financial year, a benefit because of a
contract made by the company, controlled entity or related body corporate with a director, a firm which a director is
a member or an entity in which a director has a substantial financial interest except as disclosed in note 20 to the
financial statements. This statement excludes a benefit included in the aggregate amount of emoluments received
or due and receivable by directors shown in the company’s accounts, or the fixed salary of a full-time employee of the
company, controlled entity or related body corporate.
Indemnification and insurance of directors and officers
The company has indemnified all directors and the manager in respect of liabilities to other persons (other than the
company or related body corporate) that may arise from their position as directors or manager of the company except
where the liability arises out of conduct involving the lack of good faith.
Disclosure of the nature of the liability and the amount of the premium is prohibited by the confidentiality clause of the
contract of insurance. The company has not provided any insurance for an auditor of the company or a related body
corporate.
Directors’ meetings
The number of directors’ meetings attended by each of the directors of the company during the year were:

Board
Meetings
Attended

Finance
Committee
Meetings

Community
Engagement
Committee
Meetings

Eligible

Attended

Eligible

Attended

Eligible

Attended

Lisa Kathleen Fitzgerald

10

5

5

1

8

3

Cameron Kenneth Window

10

9

5

3

-

-

Robert William Marshall

10

7

5

4

-

-

Colin Raymond Woodward

10

10

5

5

-

-

10

9

5

3

-

-

3

2

-

-

1

1

Norbert Anthony Benton
Christopher John Crawford

1

Kerry May Shepherd

1

3

1

-

-

1

1

Andrea Maree Lewis

2

10

6

-

-

8

4

6

4

-

-

5

4

-

-

-

-

-

-

Wendy Patricia Handley
Anthony John Brown

3

4

1 Appointed 2 May 2018		
2 Resigned 31 August 2018		

3 Resigned 28 February 2018
4 Resigned 1 July 2017
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Directors’ report (continued)
Proceedings on behalf of the company
No person has applied to the Court under section 237 of the Corporations Act 2001 for leave to bring proceedings on
behalf of the company, or to intervene in any proceedings to which the company is a party, for the purpose of taking
responsibility on behalf of the company for all or part of those proceedings.
No proceedings have been brought or intervened in on behalf of the company with leave of the Court under section 237
of the Corporations Act 2001.
Non audit services
The company may decide to employ the auditor on assignments additional to their statutory duties where the auditor’s
expertise and experience with the company are important. Details of the amounts paid or payable to the auditor
(Andrew Frewin Stewart) for audit and non audit services provided during the year are set out in the notes to the
accounts.
The board of directors has considered the position, in accordance with the advice received from the finance committee
and is satisfied that the provision of the non-audit services is compatible with the general standard of independence
for auditors imposed by the Corporations Act 2001.
The directors are satisfied that the provision of non-audit services by the auditor, as set out in the notes did not
compromise the auditor independence requirements of the Corporations Act 2001 for the following reasons:
• all non-audit services have been reviewed by the finance committee to ensure they do not impact on the impartiality
and objectivity of the auditor
• none of the services undermine the general principles relating to auditor independence as set out in APES 110
Code of Ethics for Professional Accountants, including reviewing or auditing the auditor’s own work, acting in a
management or a decision-making capacity for the company, acting as advocate for the company or jointly sharing
economic risk and rewards.
Auditor’s independence declaration
A copy of the auditor’s independence declaration as required under section 307C of the Corporations Act 2001 is set
out on page 12.

Signed in accordance with a resolution of the board of directors at Tugun, Queensland on 25 September 2018.

Lisa Kathleen Fitzgerald,
Co-Chair
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Auditor’s independence
declaration
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Financial statements
Statement of Profit or Loss and Other Comprehensive Income
for the year ended 30 June 2018
Notes
2018
		 $
Revenue from ordinary activities

2017
$

4

972,211

914,391

Employee benefits expense		

(512,392)

(476,256)

Sponsorship, advertising and promotion		

(100,090)

(50,916)

Occupancy and associated costs		

(95,121)

(90,475)

Systems costs		

(20,204)

(19,744)

Depreciation and amortisation expense

5

(26,307)

(27,194)

General administration expenses		

(129,848)

(101,083)

Profit before income tax expense		

88,249

148,723

6

(24,281)

(41,280)

Profit after income tax expense		

63,968

107,443

Total comprehensive income for the year attributable to the
ordinary shareholders of the company:		

63,968

107,443

Income tax expense

Earnings per share		
Basic earnings per share

24

¢

¢

10.66

17.91

The accompanying notes form part of these financial statements.
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Financial statements (continued)
Balance Sheet
as at 30 June 2018
Notes
2018
		 $

2017
$

ASSETS
Current assets
Cash and cash equivalents

7

436,802

490,288

Trade and other receivables

8

53,289

54,692

Current tax asset

12

2,762

-

Financial assets

9

100,404

-

Total current assets		

593,257

544,980

Non-current assets
Property, plant and equipment

10

61,975

73,914

Intangible assets

11

61,704

9,275

Total non-current assets		

123,679

83,189

Total assets		

716,936

628,169

LIABILITIES
Current liabilities
Trade and other payables

13

53,445

23,386

Current tax liabilities

12

-

8,781

Provisions

14

7,394

5,563

60,839

37,730

Total current liabilities		
Non-current liabilities
Trade and other payables

13

45,327

-

Deferred tax liabilities

12

2,795

4,432

Total non-current liabilities		

48,122

4,432

Total liabilities		

108,961

42,162

Net assets		

607,975

586,007

EQUITY
Issued capital

15

600,000

600,000

Retained earnings/(Accumulated losses)

16

7,975

(13,993)

607,975

586,007

Total equity		

The accompanying notes form part of these financial statements.
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Financial statements (continued)
Statement of Changes in Equity
for the year ended 30 June 2018
			Retained
			earnings/
		
Issued
(Accumulated
Notes
capital
Losses)
		
$
$

Total
equity
$

Balance at 1 July 2016

600,000

(79,436)

520,564

-

107,443

107,443

Shares issued during period

-

-

-

Costs of issuing shares

-

-

-

-

(42,000)

(42,000)

Balance at 30 June 2017

600,000

(13,993)

586,007

Balance at 1 July 2017

600,000

(13,993)

586,007

-

63,968

63,968

Shares issued during period

-

-

-

Costs of issuing shares

-

-

-

-

(42,000)

(42,000)

600,000

7,975

607,975

Total comprehensive income for the year
Transactions with owners in their capacity as owners:

Dividends provided for or paid

22

Total comprehensive income for the year
Transactions with owners in their capacity as owners:

Dividends provided for or paid

22

Balance at 30 June 2018

The accompanying notes form part of these financial statements.
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Financial statements (continued)
Statement of Cash Flows
for the year ended 30 June 2018
Notes
2018
		 $

2017
$

Cash flows from operating activities
Receipts from customers		

1,061,373

988,300

Payments to suppliers and employees		

(927,073)

(831,791)

Interest received		

5,009

8,806

Income taxes paid		

(37,461)

(72,865)

Net cash provided by operating activities

101,848

92,450

Payments for property, plant and equipment		

(686)

(4,318)

Payments for intangible assets		

(13,222)

-

Purchase of financial assets		

(99,426)

-

Net cash used in investing activities		

(113,334)

(4,318)

(42,000)

(42,000)

Net cash used in financing activities		

(42,000)

(42,000)

Net increase/(decrease) in cash held		

(53,486)

46,132

Cash and cash equivalents at the beginning of the financial year		

490,288

444,156

Cash and cash equivalents at the end of the financial year

436,802

490,288
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Cash flows from investing activities

Cash flows from financing activities
Dividends paid
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7(a)

The accompanying notes form part of these financial statements.
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration
In accordance with a resolution of the directors of Tugun & District Finances Limited, we state that:
In the opinion of the directors:
(a) the financial statements and notes of the company are in accordance with the Corporations Act 2001, including:
(i) giving a true and fair view of the company’s financial position as at 30 June 2018 and of its performance for the
financial year ended on that date; and
(ii) complying with Accounting Standards, the Corporations Regulations 2001 and other mandatory professional
reporting requirements; and
(b) there are reasonable grounds to believe that the company will be able to pay its debts as and when they become
due and payable.
(c) the audited remuneration disclosures set out in the remuneration report section of the directors’ report comply with
Accounting Standard AASB124 Related Party Disclosures and the Corporations Regulations 2001.

This declaration is made in accordance with a resolution of the board of directors.

Lisa Kathleen Fitzgerald,
Co-Chair

Signed on the 25th of September 2018.
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