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Dear Shareholders,

The past financial year produced a number of 

challenges for Warrandyte Community Bank  

Branch. The decrease in lending interest rates and  

the decline in the price of housing stock did not  

counter the negative impact the banking industry 

experienced as a result of several factors, including  

the Royal Commission.

Unfortunately, Warrandyte Community Bank Branch 

did not escape the past year’s challenges which have 

impacted our financial results for the year ending  

30 June 2019. The lower than budgeted end of year 

profit sees your Board having to decrease this year’s 

dividend to 10 cents per share fully franked. The lower 

than budgeted end of year result has also affected our 

ability to fund our local community groups to the level 

that we had hoped. 

The year ahead will continue to provide challenges 

for us as the regulatory environment for the banking 

industry undergoes changes to be driven by the federal 

government. I’m sure any regulatory changes that may 

be introduced will be with the aim of fostering greater 

trust in the banking industry. 

I believe that your Community Bank branch staff and 

Directors have the local community’s trust and respect. 

It is this trust and respect that will continue to be front 

of mind as we work with our customers and community 

to ensure that their needs and our banking products 

provide the very best outcome for them. 

As many of you may know, we recently farewelled  

Adrian Yong, our Mobile Relationship Manager.  

Adrian hasn’t left the Bendigo family entirely as he 

joined Bendigo Bank’s mobile relationship team.  

You will still see him around the township occasionally, 

as he continues to work with many in the community to 

bring their banking across to Warrandyte Community 

Bank Branch. We also farewelled Caleb Sutton and 

Phun Nin. We wish Adrian, Caleb and Phun well in their 

new careers. 

I mentioned last year that in order to better our return 

to our shareholders and our community, we need 

the community to bank with Warrandyte Community 

Bank Branch. As shareholders, you know our point of 

difference, but there are many in our community who 

are yet to hear this, so I ask that you continue to act 

as our advocates and spread the message of our point 

of difference to those members of the community that 

don’t yet bank with us – your banking allows up to 80% 

of the profits from Warrandyte Community Bank Branch 

to fund our community so that everyone who lives here 

can benefit. 

Despite the disappointing results of the past year,  

I believe Warrandyte Community Bank Branch 

continues to have the community’s trust to deliver  

great service and products, just as we have for the 

past 16 years. So, let’s continue to have those 

conversations with friends, family and our community 

groups to see how we can make next year a bigger, 

better year! 

Aaron Farr 

Chairman

Chairman’s report
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With the support of our customers, we are extremely 

proud to have been able to support our community with 

community contributions of approximately $400,000 

to local groups in the past twelve months. This means 

over $3.2 million in contributions have been distributed 

to our community since our inception in 2003.

This is something I am particularly proud of given the 

turbulent times we’ve experienced in the banking sector 

over the past 12 months.

We’ve also experienced a number of changes in branch 

over the past year as we welcomed Marie Briggs our 

new Customer Relationship Manager and Jessica King, 

our new Customer Service Officer. They have both been 

exceptional additions to our team, who continue to 

deliver the highest level of service to our customers. 

We also had to say farewell to a number of our team –  

Adrian Yong, Phun Nin and Caleb Sutton. I would like 

to thank them for their contributions to the Warrandyte 

Community Bank Branch and wish them all the very 

best for their future endeavours.

During this time of uncertainty, our continued success 

is even more dependent upon the support of our 

customers and community. If you are not already 

banking with us, then I ask you for your support.  

You can support us by:

•	 transferring your banking to the Warrandyte 

Community Bank Branch

•	 introducing the Warrandyte Community Bank Branch 

to the community groups and organisations with 

which you are personally involved

•	 asking community sponsorship and grant recipients 

(and their members) to transfer their banking to the 

Warrandyte Community Bank Branch

•	 inviting shareholders, existing customers and 

Directors to not only bank with us but spread the 

word and advocate for Warrandyte Community Bank 

Branch. 

The Warrandyte Community Bank Branch is a real 

alternative to the major four banks. Our partnership 

with Bendigo and Adelaide Bank Limited (Australia’s 

fifth largest bank) allows us to provide you with a  

range of lending, insurance, business and wealth 

creation products, together with an expanding digital 

banking platform. 

We maintain our point of difference with pride. Every 

time you choose to bank with us, your local community 

benefits. Not only do our profits go back into our 

community, we also give our customers choice about 

the way they choose to bank with us. 

A strong commitment from Bendigo and Adelaide Bank 

to expand our digital banking platform will mean our 

customers have the choice to either conduct their 

banking online, or to continue to come into the branch 

and transact in a more traditional way. Whichever way 

you choose to bank with us, we are committed to 

assisting you. 

It is wonderful to see the impact the Warrandyte 

Community Bank Branch continues to have on our 

community. Our strength is the partnerships we have 

with the people of Warrandyte, Wonga Park, Park 

Orchards and surrounding areas.

Thank you to all the staff, past and present for their 

support in branch.

Thank you to the Board of Directors and administrative 

staff for your ongoing leadership, support and continued 

commitment of time and effort into impacting our 

community.

Thanks to our partner, Bendigo and Adelaide Bank 

Limited, for its continued support and vision. 

I would also like to thank our shareholders, who 

continue to support Warrandyte Community Bank 

Branch and without whom we would not exist. 

And finally, a big thank you to our community groups, 

local clubs and customers for choosing us as their 

Community Bank branch.

Your ongoing support and advocacy are what continues 

to drive our business and I look forward to another 

successful year ahead.

Cheryl Meikle 

Branch Manager

Manager’s report
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