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For year ending 30 June 2020

Your Board might be operating differently due to COVID-19 restrictions, but Community Bank Warrandyte isn’t 
as it has maintained its normal trading hours. A massive thank you to (ladies first) Linda, Jess, Stewart and David 
who have kept the branch open and confirming that our reason for being still exists – to provide essential banking 
services to our community. 

This year we have included a message in our Annual Report, from our franchise partner, Bendigo and Adelaide 
Bank Limited as it sets out the bank’s responses to the extraordinary events of 2020 and how the Community 
Bank network has rallied to meet the demands coming out of these events. 

Staff movements 

In December, our Branch Manager Cheryl said goodbye to Warrandyte. After a long period of caring for her 
husband and following his passing in October, Cheryl chose to take time out from banking. We understood and 
supported her decision and wish Cheryl and her family well as they move forward after their loss. 

In late January we appointed David Burdett as our Customer Relationship Manager and in March, David was 
appointed Acting Branch Manager, looking after the day-to-day running of the branch. In August, David advised 
that he had secured a position within the Community Bank network closer to home and consequently left 
Warrandyte mid-September. We thank David for the diligence he applied to both roles and wish him well in his 
new position. 

In May, we welcomed Cameron Mackay to the team as Mobile Relationship Manager. Since joining, Cameron 
has been unable to get out and introduce himself due to COVID-19, but the time in branch was not wasted as he 
undertook his required training in record time. Unfortunately, continued Stage 4 restrictions mean that Cameron 
must work from home whilst making his introduction to our Warrandyte groups via Zoom but is looking forward to 
meeting everyone in person as soon as possible. Cameron is a volunteer CFA member with the South Warrandyte 
Fire Brigade. 

In September we appointed Chris Haggarty as Branch Manager. Chris joins us from Bendigo and Adelaide Bank 
Limited where, for the past 13 years, he has held various senior roles including National Sales Manager/Customer 
Retention. We welcome Chris’ experience in producing positive commercial outcomes and the development of 
customer retention programs for the branch. Chris is also coincidentally a volunteer CFA member and is currently 
President of the South Warrandyte Fire Brigade. 

Both Chris and Cameron clearly value our community and share our Community Bank’s values and we are 
confident the team, with their addition, will build on our already strong community presence and support our 
customers, wherever they may be situated. 

COVID-19 

COVID-19 has had, and continues to have, a significant and broad-reaching impact on our communities and 
businesses. During the lockdown periods, we have continued to provide uninterrupted access to essential banking 
services by maintaining our branch’s normal trading hours. We have ensured that the highest levels of hygiene 
principles were adopted in our branch to ensure the wellbeing and safety of both our staff and customers.  
Our staff also have access to a wide range of personal development training, as well as physical, financial, and 
mental health services if they require. 

Chairman’s report
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Community 

Despite the devastating and varied events experienced in the last six months of the financial year, I am pleased 
that we have been able to fund our community groups by providing a further $300,000 in grants and sponsorships. 
This is a great result given the extreme difficulties and challenges we have all experienced this year. 

Disappointingly we won’t be able to hold our special night of nights this year due to the ongoing restrictions in 
place across metro Melbourne but we are pleased to have been able to distribute $300,000 in funds to our groups 
(albeit in not such a fun way as in previous years)! 

We are immensely proud of our capacity to support the delivery of great, locally driven initiatives and the way we 
contribute to the prosperity of our community. 

Shareholder challenge – should you choose to accept! 

As a shareholder, we thank you for your ongoing support. We have over 300 shareholders in our Community 
Bank company. If every single one of our 300 plus shareholders referred just one customer to Community Bank 
Warrandyte – imagine the growth to your business and to your investment! And of course, the ultimate benefit 
to your community with a greater pool of funds to distribute to our community groups and projects. I put the 
challenge to you to take the time to help us grow your business – are you ready to take up this challenge? 

Chris Haggarty, Branch Manager and Cameron Mackay, Mobile Relationship Manager are ready to act on your 
referrals. Make yourself known to Chris and Cameron by calling the branch and help us build Community Bank 
Warrandyte and in turn, our local communities. 

Yours sincerely

Aaron Farr 
Chairman

Chairman’s report (continued)
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Bendigo and Adelaide Bank report

For year ending 30 June 2020

In the 20-plus years since the opening of the very first Community Bank branch, it’s fair to say we haven’t seen  
a year quite like 2020. 

After many years of drought, the 2019 calendar year ended with bushfires burning across several states.  
A number of our Community Bank companies were faced with an unprecedented natural disaster that impacted 
lives, homes, businesses and schools in local communities. 

As fires took hold, Bendigo and Adelaide Bank’s head office phones started to ring, emails came in from all over 
the world and our customers, and non-customers, headed into our branches to donate to an appeal that we were 
still in the process of setting up. 

Our reputation as Australia’s most trusted bank and the goodwill established by 321 Community Bank branches 
across the country meant that people instinctively knew that Bendigo, and our Community Bank partners,  
would be there to help. An appeal was established and donations were received in branch and online from  
135,000 donors from all around the world. More than $45 million was donated. 

Just as the fires had been extinguished and the Bank’s foundation was working with government, not-for-profit 
organisations and impacted communities to distribute donations, the global COVID-19 pandemic arrived. 

The impact of this pandemic was, and continues to be, more than about health. The impacts are far-reaching and 
banking is not immune. Your support as a shareholder, and a customer, of your local Community Bank company 
has never been so important. 

You should be proud of your investment in your local Community Bank company. As the Australian workforce had 
to adjust its way of working, your Community Bank branch staff were classified as essential workers and turned up 
for work every day throughout the pandemic to serve your local customers. 

Your Community Bank company, led by your local Directors, were committed to supporting local economies. 
Often it was the little things like purchasing coffees and meals from local cafes, not only for their branch staff but 
for other essential workers (teachers, nurses, hospital support staff, ambulance and police officers and aged care 
workers). This not only supported essential workers also supported many local businesses when they needed it the 
most. 

What we’ve discovered in 2020 is that in times of crisis, Australia’s Community Bank network has unofficially 
become Australia’s ‘second responder’. Local organisations and clubs look to their local Community Bank 
companies not only for financial assistance, but to take the lead in connecting groups and leading the community 
through a crisis. 

So, what does this all mean? For Bendigo and Adelaide Bank, it reinforces the fact that you are a shareholder of a 
unique and caring company – run by locals to benefit not only your community but those in need. 

As Australia’s 5th largest bank with more than 1.9 million customers we are proud to partner with your community. 

If 2020 has shown us anything, it’s that we’re stronger for the partnerships we have with the communities we 
operate in. 

On behalf of Bendigo and Adelaide Bank, we thank all of our Community Bank company Directors and 
shareholders and your branch staff and customers for your continued support throughout the year. 

Mark Cunneen  
Head of Community Support  
Bendigo and Adelaide Bank 
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For the financial year ended 30 June 2020

Text here
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Directors’ report (continued)
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Directors’ report (continued)
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Directors’ report (continued)

is set at page 9 of
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Financial statements
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Financial statements (continued)
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Financial statements (continued)
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Financial statements (continued)
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For year ended 30 June 2020

Text to come

Notes to the financial statements
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Notes to the financial statements (continued)



16 Annual Report Warrandyte Community Financial Services Limited

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration
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Independent audit report (continued)
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