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·       Play sport in new Community Bank® funded centres.

·       Continue their education thanks to a Community Bank® scholarship.

·       Seek treatment in hospitals closer to home with equipment funded through a Community Bank® grant.

·       Reap the environmental benefits of Community Bank® funded solar panels and LED lighting, and

Representing us all at a recent forum at Canberra’s Parliament House, Bendigo Bank’s Managing 

Director and Chairman reinforced the significance of the Community Bank® model’s achievements 

and called for regulatory change that would help us compete in a crowded and ever-evolving 

banking sector. Just two months later, the Federal Government announced a levy on Australia’s 

biggest banks that is set to re-level the playing field as we’ve regularly advocated for.

But for us this is more than a levy. The Turnbull Government’s announcement recognises the 

importance of customers having access to a robust, competitive and customer-focused banking 

sector. On this note Bendigo Bank was recently recognised as the banking provider of choice in the 

annual Mozo People’s Choice Awards. Better yet, out of 110 banking providers nationally, we were 

the only bank recognised in all eight banking categories – and were rated the leading bank in six of 

those eight categories.

This is an extraordinary achievement for you and our bank. Not only does it demonstrate that, in the 

eyes of our customers, we are doing something right – it very clearly outlines that together we can 

continue to achieve results. As we’ve long known, the more successful our customers are, the 

stronger our communities become. In this regard the Community Bank® model enables these 

outcomes for customers and communities, as increasingly recognised by more and more 

Australians.

As we approach 20 years since the first Community Bank® branch opened its doors, it’s timely to 

reflect on the role of our network’s 70,000-strong shareholders and its army of nearly 2,000 

passionate local Directors.

As a group of people you are a powerful force that continues to influence change both locally and 

nationally. United for a shared purpose in your communities, you are making big things happen 

beyond the delivery of great banking products and services; you’re creating jobs, helping businesses 

to thrive, solving problems and achieving outcomes that will make your communities better places 

to live and do business.

Amongst other things, you are providing hundreds of thousands of people in communities around 

Australia with new opportunities to:

    ·       Access mental health services for teenage children with a service supported by a local Community Bank®  

          branch.

In fact, since the model’s inception your investment in local communities exceeds $165 million and 

that figure continues to grow every year. This amount excludes the significant co-investment on key 

projects that many companies have obtained from Government and other parties.

Nationally our voices are increasingly being heard, and our collaborative approach recognised and 

celebrated.
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