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Chairman’s report for Year Ended 30 June 2023 
 
 
I am delighted to present the 22nd annual report for the West Beach and Districts Community Financial 
Services Limited to our shareholders. 
 
The unpredictable journey of interest rates weighs heavily on the financial outcomes of our franchise. I 
commend our West Beach team in the way they have managed this challenging situation over the past 
twelve months.   
 
We have experienced a higher-than-normal change in staff. Qualified, good people are hard to find and 
have progressed with promotion opportunities provided by Bendigo and Adelaide Bank. We have an 
excellent team at West Beach and have improved staff training and capability. 
 
With a change in the state management structure within Bendigo and Adelaide, our state’s Bendigo 
Bank Branches are now under the auspices of our State Manager, Joe Faraone, in Perth. With modern 
communication, this seems to be working well and has been augmented by his regular visits. 
 
It was with deep regret that we lost a long serving board member, Mr Garth Palmer, to cancer. I, along 
with most of the Board members, attended the funeral. He has been greatly missed. 
 
We welcomed Ms Rae Lawson to the Board and this should be confirmed by her election at the 2023 
AGM. She has a background in business development and a huge amount of experience in local clubs 
and matters pertaining to our local community.  
 
Again, we have been very privileged to sponsor over 20 local clubs and organisations over the past 
12months. Some unique projects have presented themselves to us and we have worked closely with 
our local partners to gain recognition of our sponsorship and create future business opportunities for 
our branch. The value of these grants has been challenging, in line with interest rates, however a better 
outcome for this year’s grants program is expected. 
 
Our dedicated space in our branch called Your Community Corner, has seen 22 different local clubs 
participate since its inception in June 2020; including various sporting clubs, local markets, women’s 
refuge service, local artists, community centres, cultural festivals, lifesaving clubs and the sea rescue 
squadron. The anticipation of being on a waiting list is now very apparent. Our calendar is continuously 
booked up in advance, proving the success of the space and the appreciation our partner network has 
for providing such a valuable resource and initiative within their community. 
 
A full breakdown of our financial position is recorded in the Branch report. 
 
Since the rise in interest rates in the second half of the financial year we have revised our budget and 
continue to show an improved growth figure on last year. 
 
I would again, like to thank the Board for their support in getting the job done. All are volunteers and 
have other commitments but their involvement is critical to keep the Bank and our business functioning 
successfully. 
 
The Board is pleased with the efforts and professionalism of our Manager, Mr Frank Abados, and all 
our staff, for continuing to do their best. Thank you. 
 

 
 

Yours sincerely, 

 
Rod Beames 
Co-Chairman 

 

 



Branch Report – Financial Year ended 30 June 2023 
 

Community Bank West Beach & Districts experienced a productive 12 months and I am pleased to 
advise West Beach has achieved a business footings level of above $175 million. 

From an operational point of view, account opening activity levels sees us opening a healthy number 
of accounts and proud to inform that 450 new accounts were opened.  We now have 4,994 accounts, 
an increase of 167 on the previous year. 

The combined value of deposits and loans has increased from $175.1 million as at June 2022 to a total 
held as at 30 June 2023 of $179.6 million.   Since the easing of Covid-19 restrictions we have seen an 
uplift in branch activity.  Results don’t always fully reflect the great work and dedicated efforts put in by 
staff and the voluntary efforts of your Community Bank company directors.    

Community Bank West Beach & Districts have been serving the community providing banking services 
for 22 years.  We thank and acknowledge everyone who has contributed to our success. 

We would like everyone in the Community to visit and support our branch, by keeping us front of mind 
with every financial decision at all life stages.  By choosing to bank with us we are able to provide 
support to the community and we look forward to assisting all our customers to achieve their goals and 
dreams.    

We encourage shareholders to support and be advocates for our Community Bank at West Beach. We 
equally encourage all our existing customers, including local clubs who bank with us assist the ongoing 
growth. 

Staffing numbers are 8 with new faces.  Gianna is a new addition to our team, with Natasha K leaving 
the team during the financial year. Our team look forward to assisting you with all banking needs 
including new accounts, general insurance, and all lending including home loans, personal loans, credit 
cards, equipment finance and business / commercial loans.   

Matt Tscharke is our Community Relationship Manager.  Matt is an experienced Home Loan Lender, 
look for him driving a Community Bank West Beach branded car.  Matt looks forward to assisting new, 
existing and emerging Home Loan customers at a convenient time and location.  Matt also engages 
with local clubs, schools and not-for-profit groups, attends local events.   

Community Bank West Beach & Districts continues to invest funds into our local community through 
grants, sponsorships and donations for many social, community and sporting groups.  To do so we 
require our customers and our community to bank with us and do business with us. It’s always a 
pleasure to visit and witness our vibrant community first-hand as we support growth, prosperity and 
wellbeing of our community. 

It's important to recognise the efforts of our Community Bank board directors. The directors and I 
encourage shareholders, members of local clubs, Western Suburb residents and employers/employees 
to experience the Community Bank point of difference.  Interact with locals with the pride that your 
banking helps make a positive impact in the community.  Please visit or call us the next time you wish 
to review any of your banking or financial needs. 

 

 
Frank Abados 

Branch Manager 

1 July 2023 
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RReemmeemmbbeerriinngg GGaarrtthh PPaallmmeerr 

We were saddened by the news of Garth Palmer’s passing this year. Garth had been a Volunteer Director for Community Bank West Beach 
since 2017 and was always a keen participant at the community events we sponsored over the years. 

Garth’s incredible knowledge of the local area, with his Real Estate background and experience as a Councillor at City of West Torrens – was 
invaluable to the Board and its ability to steer our branch to succeed in our local community. Garth was also a qualified JP and worked at 
ETSA Corporation as Branch Manager of the Operations Section until retirement. He studied Illumination Engineering & Advanced REIO.     
He held the positions of Deputy Mayor and Acting Mayor of the City of West Torrens and also held many positions of leadership within the 

local community. Garth led the establishment of the Airport over 50s Club and was a Board Member of Adelaide Shores. 

He was very involved with West Beach Neighbourhood Watch, both delivering newsletters, giving residents an insight to Council decisions and 
being the “go to” man for residents’ complaints and advice. Garth’s determination to improve our local area was recognised at the opening of 
Apex Park – just one of his passions. His legacy will forever live on, as residents and visitors alike – enjoy the wonderful facilities created at 

Apex Park, West Beach.

Garth was a very busy man, even in retirement and is sadly missed by our Board and our entire community. RIP Garth Palmer



RReemmeemmbbeerriinngg GGaarrtthh PPaallmmeerr …….... 
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West Beach & Districts Community Financial Services Limited  
 

ABN 86 094 486 727 
 
 
 

Auditor’s Independence Declaration under section 307C of the Corporations Act 2001 to the 
Directors of West Beach Community Financial Services Limited. 

 
I declare that, to the best of my knowledge and belief, during the period ended  
30th June 2023 there have been no contraventions of:- 
 

(i) the auditor independence requirements as set out in the Corporations Act 2001 in relation 
to the audit; and 

 
(ii) any applicable code of professional conduct in relation to the audit. 

 
 
 
Signed at Adelaide this 11th day of October 2023. 
 
 

 
Bruce H Carpenter 
Registered Company Auditor No 374687 
 
PO Box 219 
BLACKWOOD SA 5051 
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Independent Auditor's Report  

To the members of West Beach & Districts Community Financial Services Limited 

Report on the audit of the financial report  

I have audited the financial report of West Beach & Districts Community Financial Services Limited which comprises the statement 
of financial position as at 30th June 2023, the statement of comprehensive income, statement of changes in equity and statement of 
cash flows for the period then ended, notes to the financial statements, including a summary of significant accounting policies, and 
the directors’ declaration.   

In my opinion the financial report of West Beach & Districts Community Financial Services Limited is in accordance with the 
Corporations Act 2001, including: 

(a) giving a true and fair view of the company’s financial position as at 30th June 2023 and of its financial performance for 
the period then ended; and  

(b) complying with Australian Accounting Standards to the extent described in Note 1, and the Corporations Regulations 
2001. 

Basis for opinion  

I have conducted my audit in accordance with Australian Auditing Standards. My responsibilities under those standards are further 
described in the Auditor’s Responsibilities for the Audit of the Financial Report section of my report. I am independent of the company 
in accordance with the ethical requirements of the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics 
for Professional Accountants (the Code) that are relevant to my audit of the financial report in Australia. I have also fulfilled my other 
ethical responsibilities in accordance with the Code.  

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my opinion. 

Emphasis of Matter – Basis of Accounting 

I draw attention to Note 1 to the financial report, which describes the basis of accounting. The financial report has been prepared for 
the purpose of fulfilling the company’s financial reporting responsibilities under the Corporations Act 2001. As a result, the financial 
report may not be suitable for another purpose. My opinion is not modified in respect of this matter. 

Directors’ Responsibilities 

The Directors are responsible for the preparation of the financial report that gives a true and fair view and have determined that the 
basis of preparation described in Note 1 to the financial report is appropriate to meet the requirements of the Corporations Act 2001. 
The Directors’ responsibility also includes such internal control as the Directors determine is necessary to enable the preparation of 
a financial report that gives a true and fair view and is free from material misstatement, whether due to fraud or error. 

In preparing the financial report, the Directors are responsible for assessing the company’s ability to continue as a going concern, 
disclosing, as applicable, matters relating to going concern and using the going concern basis of accounting unless the Directors 
either intend to liquidate the company or to cease operations, or have no realistic alternative but to do so. 

The Directors are responsible for overseeing the company’s financial reporting process.  

Auditor’s Responsibilities for the Audit of the Financial Report 

My objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material misstatement, 
whether due to fraud or error, and to issue an auditor’s report that includes my opinion. Reasonable assurance is a high level of 
assurance, but is not a guarantee that an audit conducted in accordance with Australian Auditing Standards will always detect a 
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of the financial report. 

I communicate with the Directors regarding, among other matters, the planned scope and timing of the audit and significant audit 
findings, including any significant deficiencies in internal control that I identify during my audit.  

 

Bruce H Carpenter 
Registered Company Auditor No 374687                              

PO Box 219 

BLACKWOOD SA 5051  

Dated:   11th October 2023      
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