Privacy Policy

The Bendigo and Adelaide Bank Group recognises the importance of protecting your privacy. We are
committed to ensuring the continued integrity and security of the personal information you entrust to
us.

We appreciate that the success of our business is largely dependent upon a relationship of trust being
established and maintained with past, current and prospective customers, shareholders and other
individuals with whom we conduct business. We will therefore continue to collect and manage your
personal information with a high degree of diligence and care.

Our aim is to comply at all times with the privacy laws (incorporating the Australian Privacy Principles)
that apply to us. If you have a comment, query or complaint regarding a privacy matter, we encourage
you to discuss it with us.

Our full privacy policy can be viewed online at: http://www.bendigobank.com.au/public/privacy-
policy/full-privacy-policy
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