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For year ending 30 June 2018

The Board and myself have the pleasure to report on Whitsunday Community Enterprises Limited trading year 2017/18 

financials. On behalf of the Whitsunday community, we partner with Bendigo and Adelaide Bank Limited in the operation 

of the Cannonvale & Proserpine Community Bank®Branch.

The Community Bank®branch continues to trade with tight margins over this period, however our Manager, Kathryn, 

and our staff continue to expand our business, and their dedication to drive our company into profit is well appreciated 

by the Board of Directors. Kathryn and our staff continue to give their time in promoting the branch’s activities outside 

business hours and this is acknowledged and appreciated by the Board.

I must thank our Board for a job well done and their professional skills offered to the management of our company.

The year’s trade has improved our book value by 10.4%, reduced our overdraft by 13.95%, and grown our customer 

base by 11.55%.

You, as part owners of our company, can help in driving us into stronger profits by banking with our Community 

Bank®branch or recommending to friends to consider banking with the branch in the future.

It was significant to see the Roy Morgan organisation release the results of it’s annual Net Trust Score survey (in July). 

Among the top 10 Brands in Australia, Bendigo Bank ranked number three, after ALDI and the NRMA, and the only 

banking brand in the top nine.

Bendigo Bank offers all services provided by the big four banks and are placed fifth in size by customer base  

in Australia.

The community trailer we have is out most weekends around the Whitsundays, helping not-for-profit clubs run their club 

events and we must thank John Penhallurick and Mario De Martini for their management of this asset on behalf of  

the Board.

We have welcomed two new Directors to our Board this year. One has extensive experience in international banking, 

welcome Tania Wilson, and the other with extensive experience in Chartered Accountancy and also a Community 

Bank®branch background with Bendigo Bank at Varsity Lakes, welcome Mark Henry. Along with the Board, I look 

forward to continuing the Community Bank®branch’s success with your additional expertise on our Board.

Jeffrey J Law 

Chairman

Chairman’s report
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For year ending 30 June 2018

The 2017/18 financial year ended with the Cannonvale & Proserpine Community Bank® Branch performing strongly 

and achieving expectations in business growth. 

After the difficulties experienced within our community following the months after TC Debbie in dealing with insurance 

claims, rebuilding property and a downturn in tourism; our company (and branch) are very fortunate to have increased 

our total business by $6.3 million. Our book value as at 30 June 2018 is now $66.7 million, comprising of everyday 

and business accounts, personal and home lending, business lending and a suite of insurance products. 

We are supported by experienced and professional team of specialist in Financial Planning, Business Banking and 

Rural Lending and are proud to offer these services to each of our 1,602 customers. 

Our wonderful community BBQ trailer is again in high demand. I’d like to thank John Penhallurick and the support of 

our busy logistics committee in delivering and collecting the trailer from events and assisting with the set up of the 

marquees. The BBQ trailer has proven to be an invaluable contribution to our local community groups and is regularly 

used in conjunction with our CommunityPOS (mobile eftpos machine).  

Throughout the year we have been very proud to support community events such as the Clipper Cup. In particular, the 

Cannonvale & Proserpine Community Bank® Branch Welcome Party. The Welcome Party included a free community 

street party welcoming the Clipper Cup fleet, market stalls and live music by the amazingly talented Aussie band 

Busby Marou. In addition, we have also continued to support our not-for-profit organisations. As part of our ongoing 

sponsorship program we have been able to invest in a number of organisations such as: 

• Whitsunday Show

• Whitsunday Brahmans

• Whitsunday Netball Assocation

• Whitsunday Sea Eagle AFL Club

• Whitsunday Suicide Prevention Network

• Proserpine Golf Club

• Airlie Beach Bridge Club.

Without the support of our Board of Directors, our community investment would not be possible. It is their advocacy, 

dedication and passion for the Whitsunday community that allows us the opportunity to invest in our towns. I cannot 

thank them enough for all they do for our branch, staff and community. 

Finally, I’d like to thank my team – Leonie, Danica, Tina and Shane. These are the ladies talking to our customers, 

assisting them with their financial needs and going above and beyond to ensure that your experience with our 

Community Bank® branch is second to none.

As we move forward we are again focussing on the continual growth of our Community Bank® branch. Your support in 

transferring your banking to your Community Bank® branch is essential in continuing the growth and investment back 

into our Whitsunday community. 

Kathryn Lange  

Branch Manager 

Manager’s report
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Bendigo and Adelaide Bank report
For year ending 30 June 2018

It’s been 20 years since the doors to the first Community Bank® branch opened. And it has only been a few months 

since the latest, the 321st, Community Bank® branch opened its doors.

In the last 20 years, much has changed. A staggering 92 per cent of our customers do their banking online and we pay 

for goods and services on a range of mobile phones, our watches and even our fitness devices. Many are embracing 

this online world with a sense of excitement and confidence. Our model will be even more accessible to people right 

across Australia.

Despite the change many things have also remained constant through the last two decades. Commitment within 

communities remains as strong today as it has ever been; from our first Community Bank® branch to the most recent 

one, and the 319 in between.

This year, five of our Community Bank® branches are celebrating 20 years in business. Bendigo Bank has celebrated 

160 years in business. We farewelled Managing Director Mike Hirst and welcomed into the MD role long-time Bendigo 

employee Marnie Baker.

Our Be the change online marketing campaign has been the most successful online marketing campaign ever run by 

our organisation. The premise behind Be the change is simple – it thanks individual customers for banking with their 

Community Bank® branch.

But it’s not the Bank thanking the customers. It’s not the staff, volunteer directors or shareholders thanking the 

customers. It’s the kids from the local little athletics and netball clubs, it’s the man whose life was saved by a 

Community Bank® funded defib unit, it’s members of the local community choir and the animal rescue shelter. These 

people whose clubs and organisations have received a share of over $200 million in Community Bank® contributions, 

all because of people banking with their local Community Bank® branch.

Be the change has further highlighted the power of the model. For others, customers are important. For our 

Community Bank® network, customer support ensures our point of difference. It’s the reason we can share in the 

revenue generated by their banking business. Without this point of difference, we would be just another bank.

But we’re not, we’re Bendigo Bank and we’re Australia’s only ‘community bank’, recently named by Roy Morgan 

Research as Australia’s third most trusted brand and most trusted bank. As one of 70,000-plus Community Bank® 

company shareholders across Australia, these are outcomes we hope you too are proud of.

I’d like to thank you for your decision to support your local Community Bank® company as a shareholder. Your support 

has been vitally important to enhancing the prospects and outcomes within your community.

Without you, there would be no Community Bank® branch network in Australia.

We value your initial contribution and your ongoing support of your Community Bank® branch and your community. 

Thank you for continuing to play a role in helping your community Be the change.

Robert Musgrove 

Bendigo and Adelaide Bank
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For year ending 30 June 2018
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For the financial year ended 30 June 2018

Your directors submit the financial statements of the company for the financial year ended 30 June 2018.

Directors

The names and details of the company’s directors who held office during or since the end of the financial year:

Jeffrey James Law

Chairman

Occupation: Retired

Qualifications, experience and expertise: Self employed from the age of 25. Developed and managed Auto 

Electrical, Chemical and Engineering companies. Has been a Councillor in the Whitsunday Shire Council. Office 

bearer in Golf Club, Game fishing, Shooters club and Squash club.

Special responsibilities: Marketing Committee, Audit/Corporate Governance Committee.

Interest in shares: 60,051

Krystine Margaret Halsey

Treasurer

Occupation: Office Administration

Qualifications, experience and expertise: Worked as a conveyancing clerk in Darwin before moving to the 

Whitsundays in 1987 where she married and had two children, and has worked in the family business as an office 

administrator. Has also worked as a book keeper in a part time capacity for many years. Has held a Treasurer 

position for a local sporting club.

Special responsibilities: Audit & Corporate Governance Committee

Interest in shares: 6,052

Michael John Porter

Director

Occupation: General Manager & Company Secretary

Qualifications, experience and expertise: Michael has been actively involved in the Company since inception 

and presides on a number of internal committees including Audit & Corporate Governance, Human Resource, 

and Business Development. He also coordinates the activities of the Company’s Low Volume Market. Michael 

has over 21 years in the banking industry, prior to spending 13 years in self-employment. He has spent the last 

seven years as manager with membership organisation Canegrowers Proserpine where he performs the duties 

of Company Secretary and Office Manager. Married with three children, he also commits time to other community 

based organisations including Proserpine AP&I and Proserpine Chamber of Commerce. Michael holds a Bachelor of 

Business.

Special responsibilities: Audit & Corporate Governance, Business Development, and Human Resources Committees

Interest in shares: 2,581

Directors’ report
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Directors’ report (continued)

Directors (continued)

Ross Percy David Hughes

Director

Occupation: Retired Teacher

Qualifications, experience and expertise: Primary school teacher and Deputy Principal (36 years). Diploma of 

Teaching. School and community leadership positions. Pianist/organist at Properpine Whitsunday Uniting and 

Anglican Churches. Member of Whitsunday Friends of the Theatre. Member of the Masonic Lodges (Proserpine 

Whitsunday, Mackay, North QLD). Life member of Proserpine State Parents & Citizens Associate. Whitsunday 

Regional Council Citizen of the Year in 2013.

Special responsibilities: Community Engagement and Marketing Committees

Interest in shares: Nil

Andrew John Telford

Director

Occupation: Solicitor

Qualifications, experience and expertise: Bachelor of Laws (CLB). Current committee member of Whitsunday Coast 

Chamber of Commerce and Director of Tourism Whitsundays. Admitted as a solicitor in 1991. Principal of a law firm 

since 1993.

Special responsibilities: Audit & Corporate Governance and Business Development Committees

Interest in shares: 35,001

Tania Kim Wilson

Director

Occupation: Semi-retired banker

Qualifications, experience and expertise: Banking career spanned 20 years, commencing in Australia in retail 

banking before taking up roles in corporate banking and credit risk management in London, Dublin, and Singapore 

in areas including leveraged finance, financial markets and commodities. Relocated to Whitsundays in 2016 with 

young family. Active member of Parents & Friends Group at Whitsunday Christian College. Holds ACCA Certified 

Diploma in Accounting and Finance and IACT Graduate Certificate in Corporate Treasury.

Special responsibilities: Business Development Committee

Interest in shares: Nil

Mark Clifford Henry

Director (Appointed 26 June 2018)

Occupation: Business Advisor

Qualifications, experience and expertise: Mark has over 30 years direct experience in general and financial 

management in the small and medium business sector, predominately in south east Queensland and Northern 

NSW and extending to Sydney, Melbourne, Adelaide and Hobart. This experience has been gained through senior 

management employment in various companies; project consulting; and ownership of various small businesses 

in the Accounting software sector and the CRM (Customer Relationship Management) software sector. Community 

work has been predominantly through Chambers of Commerce, with Mark being a Life Member of the Gold Coast 

Central Chamber of Commerce. Business Qualifications include Master of Business Administration (Bond), and 

Fellow of the Institute of Public Accountants. Through his private company, Profit Growth Pty Ltd, Mark currently 

works with various client on project related and financial control activities, Grant Writing and sourcing: Whitsunday 

and Gold Coast.

Special responsibilities: Nil

Interest in shares: Nil
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Directors (continued)

Mario Guido Demartini

Director (Resigned 1 August 2018)

Occupation: Retired

Qualifications, experience and expertise: Electrical Fitter Mechanic. Board Member of PCYC. Mayor of Whitsunday 

Council from 1994 to 2008. Self employed for 36 years as an electrical retailer and contractor. Director of NEATO.

Special responsibilities: Events Committee

Interest in shares: 10,001

John Edward Penhallurick

Director (Resigned 23 May 2018)

Occupation: Self-Employed Farmer

Qualifications, experience and expertise: Self employed sugar cane and cattle farmer. Involved as a volunteer with 

the Community Bank® branch, St Vincent de Paul and the local Rural Fire Board.

Special responsibilities: Community Engagement Committee, Community Bank®branch trailer management

Interest in shares: 51,052

Directors were in office for this entire year unless otherwise stated.

No directors have material interests in contracts or proposed contracts with the company.

Company Secretary

The company secretary is Karen Vloedmans. Karen was appointed to the position of secretary on 27 June 2017.

Karen is passionate about the Whitsunday community and as such holds various board positions locally. These 

positions include Secretary for the Proserpine Chamber of Commerce, which boasts well over 100 members. Karen 

is an invited board member of Tourism Whitsundays, as well as a board member of St Catherine’s Catholic College. 

Karen’s experience in Sales and Marketing over the past 20 plus years has seen her work all over Australia in the 

corporate, hotel and resort arenas. Karen, her husband and two children are proud to call the Whitsundays home.

Principal Activities

The principal activities of the company during the financial year were facilitating Community Bank® services under 

management rights to operate a franchised Community Bank® branch of Bendigo and Adelaide Bank Limited in 

Queensland.

There have been no significant changes in the nature of these activities during the year.

Operating results

Operations have continued to perform in line with expectations. The profit of the company for the financial year after 

provision for income tax was:

Year ended 30 June 2018
$

Year ended 30 June 2017
$

 869  9,110 

Dividends

No dividends were declared or paid for the previous year and the directors recommend that no dividend be paid for the 

current year.

Directors’ report (continued)
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Significant changes in the state of affairs

In the opinion of the directors there were no significant changes in the state of affairs of the company that occurred 

during the financial year under review not otherwise disclosed in this report or the financial statements.

Events since the end of the financial year

There are no matters or circumstances that have arisen since the end of the financial year that have significantly 

affected or may significantly affect the operations of the company the results of those operations or the state of affairs 

of the company, in future years.

Likely developments

The company will continue its policy of facilitating banking services to the community.

Environmental regulation

The company is not subject to any significant environmental regulation.

Directors’ benefits

No director has received or become entitled to receive, during or since the financial year, a benefit because of a 

contract made by the company, controlled entity or related body corporate with a director, a firm which a director is a 

member or an entity in which a director has a substantial financial interest.

Indemnification and insurance of directors and officers

The company has indemnified all directors and the manager in respect of liabilities to other persons (other than the 

company or related body corporate) that may arise from their position as directors or manager of the company except 

where the liability arises out of conduct involving the lack of good faith.

Disclosure of the nature of the liability and the amount of the premium is prohibited by the confidentiality clause of the 

contract of insurance. The company has not provided any insurance for an auditor of the company or a related body 

corporate.

Directors’ meetings

The number of directors’ meetings attended by each of the directors of the company during the year were:

Board Meetings Attended

Eligible Attended

Jeffrey James Law 11 11

Krystine Margaret Halsey 11 11

Michael John Porter 11 11

Ross Percy David Hughes 11 6

Andrew John Telford 11 11

Tania Kim Wilson 11 10

Mark Clifford Henry (Appointed 26 June 2018) 1 1

Mario Guido Demartini (Resigned 1 August 2018) 11 9

John Edward Penhallurick (Resigned 23 May 2018) 10 -

Directors’ report (continued)
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Proceedings on behalf of the company

No person has applied to the Court under section 237 of the Corporations Act 2001 for leave to bring proceedings on 

behalf of the company, or to intervene in any proceedings to which the company is a party, for the purpose of taking 

responsibility on behalf of the company for all or part of those proceedings.

No proceedings have been brought or intervened in on behalf of the company with leave of the Court under section  

237 of the Corporations Act 2001.

Non audit services

The company may decide to employ the auditor on assignments additional to their statutory duties where the auditor’s 

expertise and experience with the company are important. Details of the amounts paid or payable to the auditor 

(Andrew Frewin Stewart) for audit and non audit services provided during the year are set out in the notes to the 

accounts.

The board of directors has considered the position and is satisfied that the provision of the non-audit services is 

compatible with the general standard of independence for auditors imposed by the Corporations Act 2001.

The directors are satisfied that the provision of non-audit services by the auditor, as set out in the notes did not 

compromise the auditor independence requirements of the Corporations Act 2001 for the following reasons:

• all non-audit services have been reviewed by the board to ensure they do not impact on the impartiality and 

objectivity of the auditor

• none of the services undermine the general principles relating to auditor independence as set out in APES 110 

Code of Ethics for Professional Accountants, including reviewing or auditing the auditor’s own work, acting in a 

management or a decision-making capacity for the company, acting as advocate for the company or jointly sharing 

economic risk and rewards.

Auditor’s independence declaration

A copy of the auditor’s independence declaration as required under section 307C of the Corporations Act 2001 is set 

out on page 10.

Signed in accordance with a resolution of the board of directors at Cannonvale, Queensland on 28 August 2018.

Jeffrey James Law,  

Chairman

Directors’ report (continued)
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Auditor’s independence declaration
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Financial statements
Statement of Profit or Loss and Other Comprehensive Income  
for the year ended 30 June 2018

 Notes 2018 2017 
  $ $

Revenue from ordinary activities 4  522,939   499,032

Employee benefits expense   (275,135)  (246,556)

Charitable donations, sponsorship, advertising and promotion   (28,114)  (45,078)

Occupancy and associated costs   (54,443)  (52,801)

Systems costs   (19,311)  (16,856)

Depreciation and amortisation expense 5  (24,300)  (30,947)

Finance costs 5  (6,602)  (7,711)

General administration expenses   (122,431)  (78,867)

Profit/(loss) before income tax   (7,397)  20,216

Income tax (expense)/credit 6  8,266   (11,106)

Profit after income tax   869   9,110

Total comprehensive income for the year attributable to the ordinary  

shareholders of the company:   869   9,110

 

Earnings per share  ¢ ¢

Basic earnings per share 21 0.11  1.14

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Balance Sheet  
as at 30 June 2018

 Notes 2018 2017 
  $ $

ASSETS

Current assets

Cash and cash equivalents 7  942   23,754

Trade and other receivables 8  14,826   16,998

Total current assets   15,768   40,752

Non-current assets

Property, plant and equipment 9  158,264   163,008

Intangible assets 10  80,642   94,073

Deferred tax asset 11  186,411   178,145

Total non-current assets   425,317   435,226

Total assets   441,085   475,978

LIABILITIES

Current liabilities

Trade and other payables 12  23,604   19,915

Borrowings 13  152,224   176,901

Total current liabilities   175,828   196,816

Non-current liabilities

Trade and other payables 12  44,321   59,095

Total non-current liabilities   44,321   59,095

Total liabilities   220,149   255,911

Net assets   220,936   220,067

EQUITY

Issued capital 14  768,948   768,948

Accumulated losses 15 (548,012) (548,881)

Total equity   220,936   220,067

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Statement of Changes in Equity  
for the year ended 30 June 2018

  Issued Accumulated Total 
  capital losses equity 
  $ $ $

Balance at 1 July 2016   768,948  (557,991)  210,957

Total comprehensive income for the year   -     9,110   9,110

Transactions with owners in their capacity as owners:

Shares issued during period   -     -     -

Costs of issuing shares   -     -     -

Dividends provided for or paid   -     -     -

Balance at 30 June 2017   768,948  (548,881)  220,067

 

Balance at 1 July 2017   768,948  (548,881)  220,067

Total comprehensive income for the year   -     869   869

Transactions with owners in their capacity as owners:

Shares issued during period   -     -     -

Costs of issuing shares   -     -     -

Dividends provided for or paid   -     -     -

Balance at 30 June 2018   768,948  (548,012)  220,936

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Statement of Cash Flows  
for the year ended 30 June 2018

 Notes 2018 2017 
  $ $

Cash flows from operating activities

Receipts from customers   567,142   541,267

Payments to suppliers and employees  (539,119) (483,562)

Interest paid  (6,602) (7,711)

Net cash provided by operating activities 16  21,421   49,994

Cash flows from investing activities

Payments for property, plant and equipment  (6,125) (2,389)

Payment of intangible assets  (13,431)  -

Net cash used in investing activities  (19,556) (2,389)

Net increase in cash held   1,865   47,605

Cash and cash equivalents at the beginning of the financial year  (153,147) (200,752)

Cash and cash equivalents at the end of the financial year 7(a) (151,282) (153,147)

The accompanying notes form part of these financial statements.
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Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)



Annual Report Whitsunday Community Enterprises Limited  29  

Notes to the financial statements (continued)
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Notes to the financial statements (continued)



Annual Report Whitsunday Community Enterprises Limited  31  

Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration
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Independent audit report
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Independent audit report (continued)
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