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2  Annual Report Willaura/Lake Bolac Financial Services Limited

For year ending 30 June 2018

It gives me pleasure to present to you the Annual Report of Willaura/Lake Bolac Financial Services Limited, the 

franchisee company of Willaura/Lake Bolac Community Bank® Branch. This is the fourteenth Annual Report.

For the 2017/18 year, income exceeded expenditure by $37,849 before tax, or $27,441 after allowing for Company 

Taxation. This figure is below the corresponding amount for the previous year, which presented returns of $80,703 

before tax and $58,510 after tax.

There were some major reasons for the decline. We spent most of the year without a permanent Manager in 

attendance. We had the services of a Relief Manager for a part of the year, a short-term Manager who had to resign for 

personal reasons, and finally a permanent Manager, Mrs Lynsey Deer, was appointed on 5 March 2018. Despite these 

changes, the staff were splendid in their efforts to maintain and improve business for our company, and we thank them 

sincerely. It has been the second year where the altered, but improved, trading hours have been in place, and we thank 

customers for their co-operation in this matter.

We have allocated $31,148 during 2017/18 to sponsorships and grants, of which $12,566 came from our Community 

Enterprise Foundation™ account. At the end of June, the Board placed $30,000 to the Community Enterprise 

Foundation™ account, which stands at a balance of $ 100,768 for future projects.

This action has a two-fold effect:

1. Taxation is saved on this amount.

2. It ‘banks’ a reserve for future community allocations, where-as a considerable portion could be consumed as a 

taxation payment.

I list the district projects that your company has supported in 2017/18:

2017

August SM&W Rovers FN Club $1,500 2017 Sponsorship

Willaura Golf Club $200 Annual Tournament sponsorship

MDNA $280 Trophies & medallions

September Streatham & Dist Historical Society $200 Vintage Rally sponsorship

October Lake Bolac & Dist Historical Society $200 Historical plaques for town

MDFL $2,000 2017 Sponsorship

Lake Bolac & Dist Bowling Club $600 Corporate Event sponsorship

November Lake Bolac Tennis Club $200 Junior Tennis 

December Lake Bolac & Dist Kindergarten $14 School banking program donation

Lake Bolac College $105 School banking program donation

Willaura & Dist Kindergarten $8 School banking program donation

Willaura Primary School $55 School banking program donation

Subtotal $5,362

Chairman’s report
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Chairman’s report (continued)

2018

February Mininera & Dist Tennis Assoc $300 Junior tennis trophies

East Grampians Health Service $1,000 Willaura Hospital Market

Lake Bolac Cemetery Trust $312 2017 Dividend donations

Tatyoon Cemetery Trust $312 2017 Dividend donations

Wickliffe Cemetery Trust $312 2017 Dividend donations

Willaura Cemetery Trust $312 2017 Dividend donations

Woorndoo Cemetery Trust $312 2017 Dividend donations

March Lake Bolac & Dist Bowling Club $60 Ladies pairs

SM&W Rovers FN Club $1,500 Annual sponsorship

Maroona Primary School $1,000 Art exhibition sponsorship

Wickliffe/Lake Bolac FN Club $1,500 Annual sponsorship

Willaura & Dist Kindergarten $1,200 Ipad's

May Moyston Willaura FNC $2,000 Annual Sponsorship

Tatyoon FNC $2,000 Annual Sponsorship

Chatsworth Occasional Care $3,300 Grant for new sandpit

Wickliffe Lake Bolac FNC $2,667 Grant for new play equipment 

Lake Bolac Kindergaten $1,288 Grant for mud café

Lake Bolac Music Club $2,000 Grant for 2018 Production

Willaura Develoment Group $1,000 Grant for 2018 Production

Willaura Memorial Hall $911 Grant for new custom ladder 

Willaura Hospital Auxillary $2,500 Grant for new hospital bed

Subtotal $31,148

It is hoped that these allocations are used to leverage grants from Local, State and Federal Governments to 

achieve the maximum value for dollar spent. It is also incumbent on the groups to support our business, both at an 

organization and a personal level.

Our equity remains strong, the earnings per share in 2017/18 was 4.71 cents, after a somewhat disrupted year. It is 

noted that many franchised companies in Australia found 2017/18 a difficult year for trading at their expected level. 

With this result in mind, the Board is proud to announce a share-holder dividend of 5 cents per share, fully franked to 

our loyal shareholders.

We are very appreciative of the efforts of our staff during the year. Maree Michel was our Manager at the start of the 

year, after an extended period without a person in the Manager position. Maree, after a career with Rural Finance, was 

working well with staff and customers, but unfortunately, she had to resign in October. The position was vacant until 

5 March 2018, when we were delighted to appoint the present Manager, Lynsey Deer, who has had vast experience in 

banking in South Australia.

Simone McDonald continues in the role of CRO part time, Lauren Givhan now works full time as a CSO, Suzanne 

Neumann has a two-year contract as CSO part-time and we have appointed Lia Slattery as a casual. A very happy and 

competent group. We have rewarded them with a new Enterprise Agreement which covers the next four years.
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Chairman’s report (continued)

One of our Directors, Colleen White, resigned during the year to take up new employment out of the district. We are 

very grateful for Colleen’s wise counsel during the past eight years and wish her well in her new venture.

It is with great sadness that I report the passing of Colleen Peacock during the year. Colleen served on the Steering 

Committee and the Board until illness overtook her life. She remains a most respected person within our business and 

the community in general, and we pass our condolences to Geoff and his family.

We thank our Regional Staff for their guidance during the year and I, personally, thank our very skills-based Board for 

their input during the year. Again, we could not be successful without the loyal support of our customers. By providing 

banking locally, we are making our communities and their population more viable. We must always remember that no 

other Bank is prepared to locate in our rural areas. There is still a very large opportunity to increase our turnover, and it 

is hoped that we can all work together to achieve that result.

Colin R McKenzie 

Chairman
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For year ending 30 June 2018

After starting with Willaura/Lake Bolac Financial Services Limited since March this year, I have been settling into my 

new role as Branch Manager with zest and passion! I have been well welcomed by the local community, which I am very 

grateful for. I have been very busy getting out and about and attending lots of community functions around the district 

and meeting many locals.

I join the company with almost 12 years of finance and banking experience in commercial, retail and agribusiness,  

as well as previous roles as the Business/Home Lending Officer and Branch Manager. I grew up in Port Lincoln,  

South Australia and I have mainly worked in the Eyre and Yorke Peninsulas before moving to Warrak. In my spare time  

I enjoy playing netball for Tatyoon FNC and spending time with my husband Ben and two young children Grace, six,  

and Jack, two.

Branch focus/business development

• Regaining the confidence of the community – we can do what the big four can do!

• Encouraging more community involvement with our team.

• Attending local events:

– Willaura Market

– WLBFNC Ball

– Tatyoon Ball

– Sheepvention

– Willaura Pop Up Pub.

• Farm visits with all Rural Bank customers.

• Reconnecting with our Top 100 deposit and Top 50 loan customers.

• Establishing new Sponsor Partners.

Staff development

• I have gained Rural Bank Accreditation – which means that I can speak to our customers about Rural Bank 

products and process some loans.

• Lauren Givhan has been promoted to a Customer Relationship Officer, which will increase capability within  

the branch.

• I am working with Bendigo Bank to achieve my Dedicated Lending Authority (DLA) which will enable me to approve 

loans at branch.

What’s next?

• Continue to work with our Sponsor Partners to generate new business.

• Encourage the team to become more involved in the community – for example attend AGM’s, joint Barefoot Bowls.

• Closer relationship with Rural Bank and their customers.

• Creating new ways to connect with the community – for example a Women’s Luncheon with guest speakers.

Manager’s report
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• Weekly coaching and catch ups with all staff so we continue to improve our customer service.

• Working with Bendigo Bank marketing to come up with relevant advertising campaigns.

I am honestly very excited about the next 12 months and what we will achieve.  I would like to take time to thank the 

team, Simone McDonald, Lauren Givhan, Joanne Byron, Suzanne Neumann and Lia Slattery for all their hard work and 

willingness to try new ideas. They show their pride and love for what they do every day, and I am very lucky to have such 

a great team to work with.

I would also like to thank our Board for their support. It needs to be mentioned that they devote their time freely and 

are passionate about keeping community banking in Willaura and Lake Bolac.

Lynsey Deer 

Branch Manager

Manager’s report (continued)
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For year ending 30 June 2018

It’s been 20 years since the doors to the first Community Bank® branch opened. And it has only been a few months 

since the latest, the 321st, Community Bank® branch opened its doors.

In the last 20 years, much has changed. A staggering 92 per cent of our customers do their banking online and we pay 

for goods and services on a range of mobile phones, our watches and even our fitness devices. Many are embracing 

this online world with a sense of excitement and confidence. Our model will be even more accessible to people right 

across Australia.

Despite the change many things have also remained constant through the last two decades. Commitment within 

communities remains as strong today as it has ever been; from our first Community Bank® branch to the most recent 

one, and the 319 in between.

This year, five of our Community Bank® branches are celebrating 20 years in business. Bendigo Bank has celebrated 

160 years in business. We farewelled Managing Director Mike Hirst and welcomed into the MD role long-time Bendigo 

employee Marnie Baker.

Our Be the change online marketing campaign has been the most successful online marketing campaign ever run by 

our organisation. The premise behind Be the change is simple – it thanks individual customers for banking with their 

Community Bank® branch.

But it’s not the Bank thanking the customers. It’s not the staff, volunteer directors or shareholders thanking the 

customers. It’s the kids from the local little athletics and netball clubs, it’s the man whose life was saved by a 

Community Bank® funded defib unit, it’s members of the local community choir and the animal rescue shelter. These 

people whose clubs and organisations have received a share of over $200 million in Community Bank® contributions,

all because of people banking with their local Community Bank® branch.

Be the change has further highlighted the power of the model. For others, customers are important. For our 

Community Bank® network, customer support ensures our point of difference. It’s the reason we can share in the 

revenue generated by their banking business. Without this point of difference, we would be just another bank.

But we’re not, we’re Bendigo Bank and we’re Australia’s only ‘community bank’, recently named by Roy Morgan 

Research as Australia’s third most trusted brand and most trusted bank. As one of 70,000-plus Community Bank® 

company shareholders across Australia, these are outcomes we hope you too are proud of.

I’d like to thank you for your decision to support your local Community Bank® company as a shareholder. Your support 

has been vitally important to enhancing the prospects and outcomes within your community.

Without you, there would be no Community Bank® branch network in Australia.

We value your initial contribution and your ongoing support of your Community Bank® branch and your community. 

Thank you for continuing to play a role in helping your community Be the change.

Robert Musgrove 

Bendigo and Adelaide Bank

For year ending 30 June 2018

It’s been 20 years since the doors to the first Community Bank® branch opened. And it has only been a few months 

since the latest, the 321st, Community Bank® branch opened its doors.

In the last 20 years, much has changed. A staggering 92 per cent of our customers do their banking online and we pay 

for goods and services on a range of mobile phones, our watches and even our fitness devices. Many are embracing 

this online world with a sense of excitement and confidence. Our model will be even more accessible to people right 

across Australia.

Despite the change many things have also remained constant through the last two decades. Commitment within 

communities remains as strong today as it has ever been; from our first Community Bank® branch to the most recent 

one, and the 319 in between.

This year, five of our Community Bank® branches are celebrating 20 years in business. Bendigo Bank has celebrated 

160 years in business. We farewelled Managing Director Mike Hirst and welcomed into the MD role long-time Bendigo 

employee Marnie Baker.

Our Be the change online marketing campaign has been the most successful online marketing campaign ever run by 

our organisation. The premise behind Be the change is simple – it thanks individual customers for banking with their 

Community Bank® branch.

But it’s not the Bank thanking the customers. It’s not the staff, volunteer directors or shareholders thanking the 

customers. It’s the kids from the local little athletics and netball clubs, it’s the man whose life was saved by a 

Community Bank® funded defib unit, it’s members of the local community choir and the animal rescue shelter. These 

people whose clubs and organisations have received a share of over $200 million in Community Bank® contributions, 

all because of people banking with their local Community Bank® branch.

Be the change has further highlighted the power of the model. For others, customers are important. For our 

Community Bank® network, customer support ensures our point of difference. It’s the reason we can share in the 

revenue generated by their banking business. Without this point of difference, we would be just another bank.

But we’re not, we’re Bendigo Bank and we’re Australia’s only ‘community bank’, recently named by Roy Morgan 

Research as Australia’s third most trusted brand and most trusted bank. As one of 70,000-plus Community Bank® 

company shareholders across Australia, these are outcomes we hope you too are proud of.

I’d like to thank you for your decision to support your local Community Bank® company as a shareholder. Your support 

has been vitally important to enhancing the prospects and outcomes within your community.

Without you, there would be no Community Bank® branch network in Australia.

We value your initial contribution and your ongoing support of your Community Bank® branch and your community. 

Thank you for continuing to play a role in helping your community Be the change.

Robert Musgrove 

Bendigo and Adelaide Bank

Bendigo and Adelaide 
Bank report
For year ending 30 June 2018
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Directors’ report

For the financial year ended 30 June 2018

Your directors submit the financial statements of the company for the financial year ended 30 June 2018.

Directors

The names and details of the company’s directors who held office during or since the end of the financial year:

Colin Robert McKenzie

Chairman

Occupation: Farmer

Qualifications, experience and expertise: Business operator, Chairman of Willaura/Lake Bolac Financial Services, 

Chair of Scots Uniting Church Lake Bolac. Member of Ararat Rural City Rating Strategy Group, involved in various 

sporting, cultural and community organisations.

Past directorships: Councillor and Deputy Mayor of Ararat Rural City Council

Special responsibilities: Chairman

Interests in shares: 15,001 Ordinary Shares

Lynette Joy Webster

Secretary

Occupation: Manager

Qualifications, experience and expertise: Diploma of Business (Accounting) - Swinburne Institute of Technology, 

Marketing Manager (Telecommunications), Centre Manager (Lake Bolac Information & Business Centre) - current. 

Local groups involved in; Lake Bolac Eel Festival, Wickliffe Lake Bolac FNC, Willaura Recreation Reserve and Friends 

of Lake Buninjon.

Special responsibilities: Secretary and Business Development Committee

Interests in shares: Nil

Rowland Woolcock Paterson

Director

Occupation: Company Director/Farmer

Qualifications, experience and expertise: Rowland is actively farming on the family farm and is Chairman and owner 

of ACE Radio Broadcasters Pty. Ltd., a regional Commercial Radio Network. An alternate Director of Commercial 

Radio Australia(CRA)and on the Regional Committee of CRA, is also a member of the Mininera CFA and the Willaura 

Hall Committee. Dip Farm Manager: Glenormiston.

Special responsibilities: Nil

Interest in shares: 5,000 Ordinary Shares
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Directors’ report (continued)

Directors (continued)

David Allan Hucker

Director

Occupation: Veterinary consultant

Qualifications, experience and expertise: David Hucker is currently the principal of Para-Tech Veterinary Services 

(Vic) and a director of Murrewa Pty Ltd, a family farming and grazing company. David holds a Bachelor of Veterinary 

Science degree with honours and is a member by examination of the Australian and New Zealand College of 

Veterinary Science. He has served a term as the National President of the Australian Sheep Veterinarians, a special 

interest group of the Australian Veterinary Association, and for nine years was that organisations representative on 

the Australian Veterinary Association’s Policy Advisory Council. For the past 26 years he has been a member of the 

Board of the Lake Bolac Bush Nursing Centre and has been President for  the past 20 years. He has also been a 

keen tennis player and has held office at both club and association level.

Special responsibilities: Nil

Interest in shares: 3,000 Ordinary shares

Jane Blackburn

Director

Occupation:  Solicitor

Qualifications, experience and expertise: Senior Commercial Litigation and Employment lawyer, practicing for  

10 years. Has a Bachelor of Law and Commerce. Involved in the local farming enterprise with family. Secretary of 

Lake Bolac & District Kindergarten.

Special responsibilities: Nil

Interest in shares: Nil

Lisa Wills

Director

Occupation: Primary Production

Qualifications, experience and expertise: Corporate management, strategic planning and project delivery. President, 

Skipton Kindergarten Committee.

Special responsibilities: Business Development Committee

Interest in shares: Nil

Davina Catherine Stacy

Director

Occupation: Commercial Manager - Gorst Rural Lake Bolac

Qualifications, experience and expertise: Current treasurer for Willaura Lake Bolac Financials Services Ltd, 

Treasurer for the Lake Bolac Bush Nursing Centre. Member of Rural Advisory Group – Rural Financial Counselling 

Services Wimmera South West, Member of CPA Australia. Previous employment with Rural Financial Counselling 

Service – Wimmera South West, Cogger Gurry Hamilton and RSM Bird Cameron in Moora WA. Davina is currently 

farming with husband Brian and two children at Wickliffe, running cropping and merino enterprises.

Special responsibilities: Treasurer and Business Development Committee

Interest in shares: Nil

Andrea Virginia Armytage

Director

Occupation: Farmer

Qualifications, experience and expertise: Bachelor of Laws, past occupation Solicitor form 2005 to 2012. Current 

Secretary of Upper Hopkins Land Management Group.

Special responsibilities: Nil

Interest in shares: Nil
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Directors’ report (continued)

Directors (continued)

Colleen Maree White

Director (Resigned 26 April 2018)

Occupation: Director SW Region, DELWP

Qualifications, experience and expertise: Advanced Diploma and Diploma Business Management. Advanced 

Diploma Human Resources. Experienced local government professional. Committee member of the Ararat Mothers 

Day Classic. Volunteer at Ararat Football Netball Club. Industrial Relation / Human Resources professional and 

Governance specialist.

Special responsibilities: Deputy Chair

Interest in shares: Nil

Directors were in office for this entire year unless otherwise stated.

No directors have material interests in contracts or proposed contracts with the company.

Company Secretary

The company secretary is Lyn Webster. Lyn was appointed to the position of secretary on 13 December 2012.

Lyn’s current occupation is a manager and also holds a diploma of business.

Principal Activities

The principal activities of the company during the financial year were facilitating Community Bank® services under 

management rights to operate franchised branches of Bendigo and Adelaide Bank Limited.

There have been no significant changes in the nature of these activities during the year.

Operating results

Operations have continued to perform in line with expectations. The profit of the company for the financial year after 

provision for income tax was:

Year ended 30 June 2018
$

Year ended 30 June 2017
$

27,441 58,510 

Dividends

Year ended 30 June 2018

Cents $

Dividends paid in the year 6 34,975

Significant changes in the state of affairs

In the opinion of the directors there were no significant changes in the state of affairs of the company that occurred 

during the financial year under review not otherwise disclosed in this report or the financial statements.

Events since the end of the financial year

There are no matters or circumstances that have arisen since the end of the financial year that have significantly 

affected or may significantly affect the operations of the company the results of those operations or the state of affairs 

of the company, in future years.
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Likely developments

The company will continue its policy of facilitating banking services to the community.

Environmental regulation

The company is not subject to any significant environmental regulation.

Directors’ benefits

No director has received or become entitled to receive, during or since the financial year, a benefit because of a 

contract made by the company, controlled entity or related body corporate with a director, a firm which a director is 

a member or an entity in which a director has a substantial financial interest except as disclosed in note 18 to the 

financial statements. This statement excludes a benefit included in the aggregate amount of emoluments received 

or due and receivable by directors shown in the company’s accounts, or the fixed salary of a full-time employee of the 

company, controlled entity or related body corporate.

Indemnification and insurance of directors and officers

The company has indemnified all directors and the manager in respect of liabilities to other persons (other than the 

company or related body corporate) that may arise from their position as directors or manager of the company except 

where the liability arises out of conduct involving the lack of good faith.

Disclosure of the nature of the liability and the amount of the premium is prohibited by the confidentiality clause of the 

contract of insurance. The company has not provided any insurance for an auditor of the company or a related body 

corporate.

Directors’ meetings

The number of directors’ meetings attended by each of the directors of the company during the year were:

Board Meetings Attended

Eligible Attended

Colin Robert McKenzie 14 14

Lynette Joy Webster 14 12

Rowland Woolcock Paterson 14 12

David Allan Hucker 14 12

Jane Blackburn 14 10

Lisa Wills 14 13

Stacy Davina 14 12

Andrea Armytage 14 6

Colleen Maree White (Resigned 26 April 2018) 14 9

Proceedings on behalf of the company

No person has applied to the Court under section 237 of the Corporations Act 2001 for leave to bring proceedings on 

behalf of the company, or to intervene in any proceedings to which the company is a party, for the purpose of taking 

responsibility on behalf of the company for all or part of those proceedings.

No proceedings have been brought or intervened in on behalf of the company with leave of the Court under section 237 

of the Corporations Act 2001.

Directors’ report (continued)
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Non audit services

The company may decide to employ the auditor on assignments additional to their statutory duties where the auditor’s 

expertise and experience with the company are important. Details of the amounts paid or payable to the auditor 

(Andrew Frewin Stewart) for audit and non audit services provided during the year are set out in the notes to the 

accounts.

The board of directors has considered the position and is satisfied that the provision of the non-audit services is 

compatible with the general standard of independence for auditors imposed by the Corporations Act 2001.

The directors are satisfied that the provision of non-audit services by the auditor, as set out in the notes did not 

compromise the auditor independence requirements of the Corporations Act 2001 for the following reasons:

• all non-audit services have been reviewed by the board to ensure they do not impact on the impartiality and 

objectivity of the auditor

• none of the services undermine the general principles relating to auditor independence as set out in APES 110 

Code of Ethics for Professional Accountants, including reviewing or auditing the auditor’s own work, acting in a 

management or a decision-making capacity for the company, acting as advocate for the company or jointly sharing 

economic risk and rewards.

Auditor’s independence declaration

A copy of the auditor’s independence declaration as required under section 307C of the Corporations Act 2001 is set 

out on page 13.

Signed in accordance with a resolution of the board of directors at Willaura, Victoria on 7 September 2018.

Colin Robert McKenzie,  

Chairman

Directors’ report (continued)
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Auditor’s independence 
declaration
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Financial statements
Statement of Profit or Loss and Other Comprehensive Income  
for the year ended 30 June 2018

 Notes 2018 2017 
  $ $

Revenue from ordinary activities 4  450,487   511,307

Employee benefits expense   (205,597)  (186,918)

Charitable donations, sponsorship, advertising and promotion   (53,492)  (80,489)

Occupancy and associated costs   (24,366)  (26,531)

Systems costs   (30,721)  (31,488)

Depreciation and amortisation expense 5  (25,234)  (26,933)

General administration expenses   (73,228)  (78,245)

Profit before income tax expense   37,849   80,703

Income tax expense 6  (10,408)  (22,193)

Profit after income tax expense   27,441   58,510

Total comprehensive income for the year attributable to the  

ordinary shareholders of the company:   27,441   58,510

 

Earnings per share  ¢ ¢

Basic earnings per share 21 4.71  10.04

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Balance Sheet  
as at 30 June 2018

 Notes 2018 2017 
  $ $

ASSETS

Current assets

Cash and cash equivalents 7  332,876   334,274

Trade and other receivables 8  35,229   41,697

Current tax asset 11  10,071   -

Total current assets   378,176   375,971

Non-current assets

Property, plant and equipment 9  107,362   76,786

Intangible assets 10  19,283   32,894

Deferred tax asset 11  -     1,315

Total non-current assets   126,645   110,995

Total assets   504,821   486,966

LIABILITIES

Current liabilities

Trade and other payables 12  48,310   13,938

Current tax liabilities 11  -     12,118

Provisions 12  10,979   10,848

Total current liabilities   59,289   36,904

Non-current liabilities

Provisions 12  1,888   486

Deferred tax liabilities 11  1,602   -

Total non-current liabilities   3,490   486

Total liabilities   62,779   37,390

Net assets   442,042   449,576

EQUITY

Issued capital 13  565,866   565,866

Accumulated losses 14 (123,824) (116,290)

Total equity   442,042   449,576

The accompanying notes form part of these financial statements.



16  Annual Report Willaura/Lake Bolac Financial Services Limited

Financial statements (continued)

Statement of Changes in Equity  
for the year ended 30 June 2018

  Issued Accumulated Total 
 Notes capital losses equity 
  $ $ $

Balance at 1 July 2016  565,866  (145,654)  420,212

Total comprehensive income for the year  -     58,510   58,510

Transactions with owners in their capacity as owners:

Shares issued during period  -     -     -

Costs of issuing shares  -     -     -

Dividends provided for or paid 19  -    (29,146) (29,146)

Balance at 30 June 2017  565,866  (116,290)  449,576

 

Balance at 1 July 2017  565,866  (116,290)  449,576

Total comprehensive income for the year  -     27,441   27,441

Transactions with owners in their capacity as owners:

Shares issued during period  -     -     -

Costs of issuing shares  -     -     -

Dividends provided for or paid 19  -    (34,975) (34,975)

Balance at 30 June 2018  565,866  (123,824)  442,042

The accompanying notes form part of these financial statements.
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Financial statements (continued)

Statement of Cash Flows  
for the year ended 30 June 2018

 Notes 2018 2017 
  $ $

Cash flows from operating activities

Receipts from customers   486,623   550,585

Payments to suppliers and employees  (395,488) (452,317)

Interest received   5,230   7,823

Income taxes paid  (29,680) (7,399)

Net cash provided by operating activities 15  66,685   98,692

Cash flows from investing activities

Payments for property, plant and equipment  (42,199)  -

Proceeds from sale of property, plan and equipment   9,091   -

Net cash used in investing activities  (33,108)  -

Cash flows from financing activities

Dividends paid 19 (34,975) (29,146)

Net cash used in financing activities  (34,975) (29,146)

Net increase/(decrease) in cash held  (1,398)  69,546

Cash and cash equivalents at the beginning of the financial year   334,274   264,728

Cash and cash equivalents at the end of the financial year 7(a)  332,876   334,274

The accompanying notes form part of these financial statements.
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Notes to the financial 
statements

For year ended 30 June 2018
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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