
Milton & Districts Community Bank® Branch	 www.bendigobank.com.au

annual report2012
Woodstock Financial Services Limited

ABN 61 105 527 697

It’s all about working together	 www.bendigobank.com.au

Community Bank® Branch



Milton & Districts Community Bank® Branch	 www.bendigobank.com.auMilton & Districts Community Bank® Branch	 www.bendigobank.com.au

Recent Achievements Notice of Annual General Meeting

Ordinary Business

1. 	 Receipt of Annual Report 
To receive the Company’s Financial Report, the Director’s Report 
and the Auditor’s Report for the year ended 30 June 2012.

2.	 Election of Directors 
To consider, and if thought fit, to pass each of the following resolutions as an ordinary resolution.

	 Re-election of Director appointed since last Annual General Meeting

	 (a)  	 That Wayne Dedden be elected as a Director of the Company.

	 Re-election of Director retiring by rotation

	 (b)  	 That Matt Dell be elected as a Director of the Company.

	 (c)  	 That Anthony Hardman be elected as a Director of the Company.

	 (d)  	 That Di L’Estrange, be appointed as Company Secretary

	 (e)	 Anthony Hardman, be appointed as Assistant Company Secretary

3. 	 Appointment of Auditor 
To consider, and if thought fit, pass the following resolution as an ordinary resolution. 
That the appointment of Hales Douglass Financial Services Pty Ltd as Auditor of the Company be approved.

Attending the meeting 
All shareholders may attend the Annual General Meeting.

Joint holders: In the case of joint shareholders, all holders may attend the Meeting. If only one holder attends (including by 
proxy), that shareholder may vote at the Meeting as if that holder were solely entitled to the shares. If more than one joint 
holder is present (including by proxy), the joint holder whose name appears first in the register may vote.

Proxy: If you are unable to attend the Meeting, you are entitled to appoint a proxy to attend and vote. See the attached 
Proxy Form for information on appointing a proxy.

Corporate Shareholder: A corporate shareholder may appoint one or more persons to act as its representative under 
section 250D of the Corporations Act, but only one representative may exercise the corporate shareholder’s powers at  
any one time. The Company requires written evidence of a representative’s appointment to be given to the Company  
before the meeting.

Woodstock Financial Services Limited
ABN 61 105 527 697

6pm
Tuesday 23rd October 2012

to be held at

Milton Ulladulla ExServos Club Function Room
212-222 Princes Highway Ulladulla NSW 2539

Winner:	 Matt Adams (Branch Manager) - Employer/Boss of the Year 2009/10

Winner:	 Zoie Collett - National Winner of Bendigo Banks’ Customer Service Award 2009

Recipient:	 Zoie Collett - Rotary Pride of Workmanship Award 2009

Finalist:	 Zoie Collett - Friendliest Employee 2009 Rotary Business Awards

Finalist:	 Bendigo Bank Community Bank® Hall of Fame 2009

Winner:	 Professional Category - Shoalhaven Business Chamber Business Awards 2010

Finalist:	 Business of the Year Category - Shoalhaven Business Chamber Business Awards 2010

Finalist:	 Bendigo Bank Community Bank® Hall of Fame 2010

Host:	 Bendigo Bank Community Bank®State Conference 2010

Winner:	 Sussex Inlet Business Awards 2011

Recipient:	 Tony Hardman (Chairman) - 2011 NSW Seniors Week Award - Business Mentoring

Finalist:	 2011 Milton Ulladulla Rotary Awards

Finalist:	 2011 Shoalhaven Business Chamber Business Awards

Nominee:	 2011 “Origin Energy” Illawarra Business Awards

Runnerup:	 Bendigo Bank Community Bank® Hall of Fame 2011

Runnerup:	 Matt Adams - Boss of the Year - Shoalhaven Business Awards 2011

Tenderer:	 BEN Community Bank State Conference NSW/ACT Sussex Inlet NSW, 2011 & 2012

Winner	 Marienne Kastelein - National ‘Being the Bendigo Moment’ Award 
for the month of October 2011

Winner	 Maureen Howe - NSW State ‘Being the Bendigo Moment’ Award 
for the month of July 2012

Finalist	 Maureen Howe - National ‘Being the Bendigo Moment’ Award 
for the month of July 2012

Winner	 Tony Hardman International Men’s Day Award for Outstanding Achievement 
and Tireless Efforts  - November 2011.

Winner  	 Alana Faust - Illawarra and South East Region 
Excellence in Student Leadership Award 2012.

Winner	 Sussex Inlet Branch - National Customer Mystery Shopping Survey.
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Notice of Annual General Meeting Notice of Annual General Meeting

Voting restrictions 
Key management personnel of the Company (and any closely related party of any such member) are excluded from voting 
on all resolutions that are directly or indirectly related to the remuneration of key management personnel and will not be 
able to vote your proxy on item 4 unless you direct them how to vote.  If you intend to appoint the Chairman of the meeting 
as your proxy, you can direct him or her to vote by marking the Chairman’s box on the proxy form (in which case the 
Chairman of the meeting will vote in favour of this item of business).

For the purposes of these voting restrictions:

•	 The ‘key management personnel’ for Woodstock Financial Services Limited are those persons having authority 
and responsibility for planning, directing and controlling the activities of the company, either directly or indirectly, 
including any director (whether executive or otherwise) of that company.

•	 A ‘closely related party’ of a member of the key management personnel for Woodstock Financial Services Limited 
includes a spouse or child, a child of the member’s spouse, a dependent of the member or of the member’s spouse, 
or anyone else who may be expected to influence the member (or be influenced by the member) in the member’s 
dealings with the company.

Voting rights 
Each shareholder is entitled to one vote.

For the purposes of voting at the Meeting, shares will be taken to be held by the persons  
who are registered as members as at 4.00pm on 19th October 2012.

By order of the Board

Di L’Estrange 
Company Secretary 
12-9-2012

Explanatory Notes 
This information has been included to assist you in making an informed decision about the resolutions  
proposed at the meeting.

Agenda item 2. Election of Directors 
The following information is provided about candidates for election to the Board.

Re-election of Director appointment since last Annual General Meeting

(a)	 Wayne Dedden, having been appointed by the Board since the last annual general meeting, retires in accordance 
with the constitution of the Company, and being eligible, offers him/herself for election.

Re-election of Director retiring by rotation

(b)	 Matt Dell retires by rotation in accordance with the constitution of the Company, and being eligible, offers him/
herself for re-election.

(c)	 Anthony Hardman retires by rotation in accordance with the constitution of the Company, and being eligible, offers 
him/herself for re-election.

Election of New Director

	 (a)	 Di L’Estrange, offers herself for election as Company Secretary.

	 (b)	 Anthony Hardman, offers himself for election as Assistant Company Secretary.

Agenda item 3. Appointment of Auditor

Item 3 is an ordinary resolution to seek your approval for the appointment of Hales Douglass Financial Services Pty Ltd 
as the Company’s Auditor. The Board has received Hales Douglass Financial Services Pty Ltd’s consent to act and written 
notice of Hales Douglass Financial Services Pty Ltd’s nomination as Auditor from a shareholder.

The appointment of Wayne Dedden requires approval of shareholders under the Corporations Act.

NOTICE TO SHAREHOLDERS

You can now choose how you receive a copy of the Annual Report. Please indicate your preference below and either drop 
it into the Milton or Sussex Inlet Branch or post it to us at PO Box 880 Milton. If you do not make an election, you will 
continue to receive a printed copy of the Annual Report.

	 �	 I wish receive a printed copy of the Annual Report 

	 �	 I wish to receive the Annual Report via an email link to a secure website.

		  My preferred email address is: _____________________________________________________

	 �	 I do not wish to receive the Annual Report
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Proxy form

All correspondence to 
Woodstock Financial Service Limited 

PO Box 880 Milton NSW 2538 Australia 
Enquiries (within Australia) 02 4454 2659 

(outside Australia) 61 2 4454 2659 
Facsimile 61 2 4454 2651

Woodstock Financial Services Limited
ABN 61 105 527 697

Appointment of proxy

I/We being a member/s of Woodstock Financial Services Limited and entitled to attend the vote appoint the person named below or, if 
no person is named below, the Chairman of the Meeting as my/our proxy to vote in accordance with directions set out below (with a dis-
cretion as to any business not referred to below) or, if no directions are given, as my/our proxy sees fit, at the Annual General Meeting of 
the Company to be held at Milton on Tuesday 11th October 2011 at 6pm and at any adjournment of that meeting.

Name of Member....................................................................................

Address..................................................................................................

.............................................................................................................

Suburb................................................... State...............Postcode............

Mark this box with an  
‘X’ if you have made any  
changes to your address  

details (see reverse).

The Chairman  
of the Meeting 

(mark with an’X’) OR
Write here the name of the person you are  
appointing if this person is someone other  

than the Chairman of the Meeting.

Voting directions to your proxy	 please mark with ‘X’ to indicate your directions

Ordinary Business 	 Accept 	 Decline 	 Abstain*

Item 1. Receipt of financial report, Director’s report and Auditor’s report

Item 2. Re-election of Wayne Dedden

Item 3. Re-election of Matt Dell

Item 4. Re-election of Anthony Hardman

Item 5. That Di L’Estrange be appointed Company Secretary

Item 6. That Anthony Hardman be appointed Assistant Secretary

*If you mark the Abstain box for a particular item, you are directing your proxy not to vote on your behalf on a show of hands or on a poll 
and your vote will not be counted in working out the required majority on a poll.

If a proxy does not attend the meeting or does not elect to vote on a resolution and a poll is duly demanded, then the Chairman of the 
meeting will be taken to have been appointed as the proxy of the relevant shareholder in respect of the meeting.

PLEASE SIGN HERE 
This section MUST be signed in accordance with the instructions overleaf to enable your directions to be implemented.

Individual or Shareholder 1 	 Shareholder 2 	 Shareholder 3

Sole Director and Sole Company Secretary	 Director 	 Director/Company Secretary

Woodstock Financial Services Limited
ABN 61 105 527 697

41 Deering Street Ulladulla NSW 2539

How to complete this Proxy form

1. 	 Your name and address 
This is your name and address as it appears on the Company’s share register. If this information is incorrect, please  
mark the box and make the correction on the form. Please note, you cannot change ownership of your shares  
using this form.

2.	 Appointment of a proxy 
A member entitled to attend and vote at the Meeting may appoint one proxy. A proxy need not be a member of the 
Company. A proxy may be an individual or a Company.

3. 	 Identity of proxy

	 If you wish to appoint the Chairman of the Meeting as your proxy, mark the box. If the person you wish to appoint as 
your proxy is someone other than the Chairman of the Meeting please write the name of that person. If you leave 
this section blank, the Chairman of the Meeting will act as your proxy.

4. 	 Voting instructions

	 You may direct your proxy how to vote by placing a mark in one of the boxes opposite each item of business. If you 
do not mark any of the boxes on a given item, your proxy may vote as he or she chooses. If you mark more than one 
box on an item your vote on that item will be invalid.

5.	 Signing instructions 
The Proxy form must be signed in the spaces provided.

	 Individual 
If the holding is in one name, the holder must sign.

	 Joint holding 
If the holding is in more than one name, any one holder may sign.

	 Power of Attorney 
To sign under power of attorney, you must have already lodged this document with the Company or attach a certified 
copy of the power of attorney to this form when you return it.

	 Companies 
If the Company has a Sole Director who is also the Sole Company Secretary, this form must be signed by that 
person. If the Company (under section 204A of the Corporations Act 2001) does not have a Company Secretary, a 
Sole Director can also sign alone.

	 Otherwise this form must be signed by a Director jointly with either another Director of a Company Secretary. Please 
indicate the office held by signing in the appropriate place.

	 If a representative of the Company is to attend the meeting, the appropriate ‘Certificate of Appointment of Corporate 
Representative’ must be produced before admission to the meeting.

How to complete this Proxy form

	 This Proxy form (and any power of attorney under which it is signed) must be received by the Company not later than 
<2 business days> before the meeting (ie by 4.00pm on the 19th October 2012). Any Proxy form received after that 
time will not be valid for the scheduled meeting.

	 Documents may be lodged in any of the following ways:

	 Post or hand delivery 
To the Company’s registered office at 41 Deering Street Ulladulla NSW 2539

	 Facsimile 
To fax number 02 4454 2651

Proxy form



Milton & Districts Community Bank® Branch	 www.bendigobank.com.auMilton & Districts Community Bank® Branch	 www.bendigobank.com.au

Manager’s Report Chairman’s Report

This is our eighth Annual report. Our growth has continued, however the business has began to churn now that it is well 
established. With the current economic climate, profit-making has become more challenged and margins in banking have 
narrowed compared to what they were last year.

Notwithstanding this our Managers and staff are working hard to grow our book to $100 million at Milton and Districts and 
to $20 million at Sussex Inlet. When these targets are achieved it will signify a considerable milestone in our history.

In the present climate the ‘Five Differences’ are becoming more considerable:

•	 Open on Saturday mornings and 9.00am to 5.00pm on weekdays

•	 Manager available at all times. 

•	 No off shore ‘Call Centres’.

•	 Banking Service available whilst ever the Community requires it. No threat of Closure.

•	 Portion of Nett Profits reinvested in local communities.

•	 Business operation is service based on quality service as well as being driven by profitability.

Originally, the company was formed for the purpose of retaining some of the massive banking profits that were being 
exported away from the district. There was immediate support from the local community and via the Bendigo and Adelaide 
Bank’s Community Bank® model, we were able to provide alternative and sustained banking services in Milton Ulladulla 
and later in Sussex Inlet. The NAB closed in Milton soon after we had started to progress and it followed that we open a 
branch in Milton.

It was in 2009 that we revised our Business Plan and investing start up capital in reserve opened a second branch in 
Sussex Inlet.

Last year we had to exert a fair bit of effort to be able to continue with our ATM at the Dolphin Court site and also we 
installed an ATM at the new Woolworth’s site. We expected to split the number of transactions and double the overheads 
as a consequence of providing an ongoing service.

There will also be an opportunity to install an ATM at the new Mollymook Shopping Centre if we think it viable. 

Many new businesses are national franchises and completely bypass the local Branch Banking system.

Appointment of Regional Manager

During last term Jim Crawford was appointed Regional Manager replacing Chris Pursehouse. Jim is also an experienced 
Banker and has a full understanding of branch banking. And we welcome him to the Region.

Business Banking Manager Gary Brown also adds value to the Bendigo and Adelaide Bank management team, responsible 
for the local area.

Board

I would like to thank our Board who continue to work effectively as a Board. We have added local business man Wayne 
Dedden bringing our numbers up to eight. Norma Lowe has taken leave of absence to catch up on some family matters 
and Alan Foreman, Peter Culham, Di L’Estrange, Colin Whitehead and Matt Dell continue to work in an effective and 
efficient manner. Norma kindly took time out to work on a Tender for next year’s State Conference to be held at Sussex 
Inlet. If successful holding the event at Sussex will be a huge boost for the community.

Our AIDC session at Hales Douglass last September involved Directors from various other Community Bank® companies 
and kept us on track. From all walks of life, our Directors are all tireless and are all involved in multiple community 
organisations. I was once told -”If you need something done give the task to a busy person’.

Staff

Our staff numbers now total 11 employees. Matt Adams, Marienne Kastelein, Zoie Collett, Robyn Whitby, Glynnis Lee, 
Maureen Howe, Dimity McDonnell, Jen Dudman, Michele Green, Lisa McKinnon and Caroline Boland. 

The year in review shows our total holdings are $108.9 Million. This is made up of deposits of $67.9 million and lending of 
$41 million. We currently have 5,287 active accounts.

During the year we have increased our ATM presence to three in the area. These continue to provide a great service to our 
clients and the community alike.

The main focus of the team in the coming year will be continuing to grow our business and deepen our existing customer 
relationships. We endeavour to develop our team to enable customer service to be maintained at our renowned high 
standards and continue our engagement with the local community. Our point of difference (i.e. genuine face to face 
banking, opening hours and community engagement) will be the foundation on which my team can utilise and build on our 
relationships and achieve the goals set for the branch.

We are embarking on a new trainee program to capture the younger audience by having someone of their generation join 
our staff at Milton, who is able to empathise with the current generation and build relationships within this group which is 
largely untapped.

Thank you to our many customers and shareholders who remain our most valuable asset and continue to support the 
Community Bank® concept therefore ensuring the success of our branches.

I am confident that the continued support and commitment from all involved in our Milton & Districts Community Bank® 
Branch and Sussex Inlet branch will ensure our business continues to grow and benefit our communities.

In concluding I would like to personally thank my dedicated staff past and present and the board of directors who are all 
committed to the success of our branches,therefore ensuring our communities continue to benefit and prosper and we can 
continue to invest in its future.

Matt Adams 
Senior Manager

For year Ending 30 June 2012
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Chairman’s Report continued ...

After the resignation of Maree Ducret we appointed Marienne to the Manager’s post at Sussex Inlet.

Marienne has brought new enthusiasm to the branch and has attacked her new role with gusto.

All staff have remained loyal and efficient, several have had their deeds recognised by the Bendigo and Adelaide Bank and 
details are listed in the front cover of this publication. 

Junior Observers

Ross Collins retired as a Junior Observer after completing his HSC at the end of 2011. Alana Faust and Jason Linke have 
put in a lot of effort and have obviously gained from the experience. Their input has assisted the Board in its decision 
making.

Alana was the recipient of the Illawarra and South East Region Excellence in Student Leadership Award 2012.

Jason has led the Under 18 Bulldogs to their second South Coast Group 7 Grand Final.

At the Blessing of the Fleet Jason spoke on behalf of the Sponsors and Alana was given the duty of crowning the 
Princesses. Both represented the Community Bank® branch magnificently.

The Board wishes them all the best in their future endeavours.  Harry Gee, a Year 10 Student was appointed during the 
year. An article he wrote after research at school on social media and bullying will appear on the Bendigo and Adelaide 
Bank Facebook site soon.

Future

The Community Bank® model is still thriving with 295 Branches, 908,598 accounts, $21.2 billion in footings, 1,396 staff, 
1,843 volunteer Directors and 70,937 shareholders. The Bendigo and Adelaide Bank has 200 “company” branches so 
they have a massive investment in the Community Bank® model. The real worth of the Community Bank® branches capital 
value will no doubt be more accountable sometime in the future I believe.

Our branches will deliver $45,000 to our shareholders this year, some $80,000 in community investment, (sponsorship 
and grants) we employ 11 Staff and generate other business.

Our community is strengthened by us providing sustenance to the ‘Encounter’, ‘Shark Plane’, ‘Parkinson’s Nurse Car’, 
‘High School Billboard’ and assisting sporting and community organisations, sometimes in partnership with other 
Community Bank® branches in the region.

Friends of our Community Bank® Branch

Paula Brett continues to record the Minutes of our Meetings and is in her eighth year.

Hales Douglass are very generous in many ways and there are others too numerous to mention. 

We look forward to meeting many shareholders at the AGM and you are welcome to stay on for refreshments afterwards. 
Without shareholders and customers we would not be able to continue.

Condolences 

Sadly, Paul Hales passed away earlier this year. A retired partner of Hales Douglass, Paul was an advocate of the 
Community Bank® branch, being a former Director and he was the inaugural Company Secretary. He was a forthright 
member of the local business community and is sadly missed by his family, friends and acquaintances.

Thank you one and all and I wish you all the very best for the future. 

Tony Hardman 
Chairman
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