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Notice of Annual General Meeting

Ordinary Business

1. 	 Receipt of Annual Report

	 To receive the Company’s Financial Report, the Director’s Report and the Auditor’s Report for the year  
ended 30 June 2019.

2. 	 Election of Director/s
 

To consider, and if thought fit, to pass each of the following resolutions as an ordinary resolution.

	 Re-election of Director appointed since last Annual General Meeting

	 (a)	 That ALISON MURRAY be elected as a Director of the Company.

	

	 Re-election of Director/s retiring by rotation

	 Under the terms of the Company’s Constitution 2 Directors are required to retire by rotation.

	 (b)	 That GILLIAN DRURY be elected as a Director of the Company.

	 (c)	 That STUART EMSLIE be elected as a Director of the Company.

	 Election of new Director/s

	 n/a

3.	 Appointment of Auditor 
To consider, and if thought fit, pass the following resolution as an ordinary resolution.  
That the appointment of BSP Advisory Group Pty Ltd as Auditor of the company be approved.

	 Attending the meeting 
All shareholders may attend the Annual General Meeting.

	 Joint holders: In the case of joint shareholders, all holders may attend the Meeting. If only one holder attends (including by 
proxy), that shareholder may vote at the Meeting as if that holder were solely entitled to the shares.  
If more than one joint holder is present (including by proxy), the joint holder whose name appears first in the register may 
vote.

	 Proxy: If you are unable to attend the Meeting, you are entitled to appoint a proxy to attend and vote.  
See the attached Proxy Form for information on appointing a proxy.

	 Corporate shareholder: A corporate shareholder may appoint one or more persons to act as its representative under section 
250D of the Corporations Act, but only one representative may exercise the corporate shareholder’s powers at any one time.  
The company requires written evidence of a representative’s appointment to be given to the company before the meeting.

Woodstock Financial Services Limited
A.B.N. 61 105 527 697

To be held at 6.00 PM on Wednesday 16th October 2019
Mollymook Bowling Club
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Notice of Annual General Meeting

	 Voting rights 
Each shareholder is entitled to one vote.

	 For the purposes of voting at the Meeting, shares will be taken to be held by the persons who are registered as shareholders 
as at 5.00 PM on 9th October 2019.

	 By order of the Board 
Stuart Emslie  
Company Secretary  
8th September 2019

	 Explanatory Notes 
This information has been included to assist you in making an informed decision about the resolutions  
proposed at the meeting.

	 Agenda item 2. Election of Directors 
The following information is provided about candidates for election to the Board.

	 Re-election of Director appointed since last Annual General Meeting

	 (a)	 ALISON MURRAY having been appointed by the Board since the last Annual General Meeting,  
		  retires in accordance with the Constitution of the Company, and being eligible, offers themself for election.

	

	 Re-election of Director retiring by rotation 
Under the terms of the Company’s Constitution 2 Directors are required to retire by rotation 

	 (b)	 GILLIAN DRURY offers themself for re-election as a Director of the Company

	 (c)	 STUART EMSLIE offers themself for re-election as a Director of the Company

	

	 Election of New Director 
No person had offered themselves for election.

	 Agenda item 3. Appointment of Auditor 
Item 3 is an ordinary resolution to seek your approval for the appointment of BSP Advisory Group Pty Ltd 
as the company’s Auditor. 

	 The Board has previously received BSP Advisory Group Pty Ltd consent to act and written notice of  
Hales Douglass Pty Ltd nomination as Auditor from a shareholder.

	 The appointment of BSP Advisory Group Pty Ltd requires approval of shareholders under the Corporations Act.

Helping our locals build better lives.
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	 Shareholders are invited to ask questions of the Board. We will endeavour to address questions of general interest to 
shareholders at the AGM. A summary of the responses to commonly asked questions will be posted on the Company’s 
website. 

	 Shareholders are also invited to ask written questions of the auditor about the content of the Auditor’s Report or the conduct 
of the audit of the financial report to be considered at the AGM. These questions will be passed on to the auditor and a 
reasonable opportunity will be allowed at the AGM for the auditor or their representative to respond. 

	 To ask a question either: 
complete the form below and return it to 83 Princes Highway Milton; or 
email your question/s to the Company Secretary at secretary@woodstockfinancialservices.com.au 
by 5pm on 9th October 2019

	 Question 1 is for  Chairman or  Auditor 

______________________________________________________________________________________________________	

______________________________________________________________________________________________________	

______________________________________________________________________________________________________	

______________________________________________________________________________________________________	

______________________________________________________________________________________________________	

______________________________________________________________________________________________________	

______________________________________________________________________________________________________

	 Question 2 is for  Chairman or  Auditor 

______________________________________________________________________________________________________	

______________________________________________________________________________________________________	

______________________________________________________________________________________________________	

______________________________________________________________________________________________________	

______________________________________________________________________________________________________	

______________________________________________________________________________________________________

______________________________________________________________________________________________________

	 Name:____________________________________________________________ 

Address:__________________________________________________________ 

__________________________________________________________________

Questions from shareholders

Helping our locals build better lives.



Milton & Districts and Sussex Inlet Community Bank® Branches	 www.bendigobank.com.au

Proxy form

Woodstock Financial Services Limited 
A.B.N. 11 068 049 178 

All correspondence to: 
Woodstock Financial Services  Limited 

83 Princes Highway, 
MILTON NSW 2538l 

Enquiries 02 44542659 

Name of Shareholder :…………………………………………. 
Address………………………………………………………….. 
Address………………………………………………………….. 
………………………………………….NSW 

Facsimile 02 44542659 
E-mail: nesbitt055@gmail.com    

Registered Office: 41 Deering Street      
ULLADULLA NSW 2539 

Please mark this box with an ‘X’ if you have made 
any changes to your address details (see reverse) 

Appointment of proxy 
I/We being a shareholder/s of Woodstock Financial Services  Limited (‘the company’) and entitled to attend and vote at the 
2015 Annual General Meeting (AGM) to be held at Mollymook Beach Bowling Club on  19th October 2015 at 6.00pm 

 appoint: 

The Chair of 
the meeting  
(please mark this box 
with an ‘X’) 

OR 
(Please write the name or 
position/office of the person or the 
name of the body corporate that 
you are appointing as proxy) 

or failing the individual or body corporate named, or if no individual or body corporate is named, the Chair of the meeting, as 
my/our proxy to act generally at the meeting on my/our behalf, including to vote in accordance with the following directions or, if 
the proxy is left open and to the extent permitted by law, to vote as the proxy chooses at the AGM and, if the meeting is 
adjourned, when the meeting has been reconvened for business. 

Chair to vote open proxies in favour: I/We acknowledge that the Chair of the meeting intends to vote all available open 
proxies in favour of all items of business. 

If you wish to direct your proxy how to vote, please mark your direction in the next section of this form. 

VOTING DIRECTIONS TO YOUR PROXY       (Please mark with ‘X’ to indicate your directions) 

Ordinary Business Accept Decline Abstain* 

Item 1. Receipt of Financial Report, Director’s Report and Auditor’s Report

Item 2. Receipt of Remuneration Report Nil Nil Nil 

Item 4. Re-election of Gillian Drury as a director 

Item 5. Re-election of Craig Smith as a director 

Item 6. Re-election of Simon Law  as a director 

When completing this proxy form, please note that: 

 you should indicate an ‘X’ in only one box for each for each item of business; 

 if the Chair of the meeting is your proxy and you do not mark any of the boxes opposite Item 2, you are directing the Chair to vote in favour 
of the resolution on item 2 (Remuneration Report). Otherwise, if your proxy is left open for an item of business, your proxy is able to vote as 
they choose or to abstain from voting on that item, subject to any voting restrictions that may apply to your proxy (further details are 
provided on the next page). As noted above, the Chair intends to vote all available proxies in favour of each resolution; 

 if you mark the “abstain” box for an item of business, you are directing your proxy not to vote on that item, and 

 abstentions will not be counted in calculating the required majority on a poll.

SIGNING OF PROXY FORM 
This section MUST be signed in accordance with the instructions overleaf to enable your directions to be implemented. 
Individual or Shareholder 1 Shareholder 2 Shareholder 3 

Sole Director and 
Sole Company Secretary 

Director Director / Company Secretary 

ABN: 61 105 527 697

Appointment of proxy 
I/We being a shareholder/s of Woodstock Financial Service Limited (‘the company) and entitled to attend and vote at the 2019 
Annual General Meeting (AGM) to be held at Mollymook Bowling Club on Wednesday 16th October 2019 at 6.00pm

Helping our locals build better lives.

Item 3.	Re-election of Alison Murray as a Director

Item 4.	Re-election of Gillian Drury as a Director

Item 5. Re-election of Stuart Emslie as a Director

All correspondence to: 
Woodstock Financial Services Limited 

83 Princes Highway  
Milton NSW 2538 

Enquiries 02 4454 2659 
Fax 02 4454 2651 

Email secretary@woodstockfinancialservices.com.au 
Registered office 41 Deering Street Ulladulla NSW 25299
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Proxy form

HOW TO COMPLETE YOUR PROXY FORM

1.	 Appointment of Proxy – General Information
	 A shareholder entitled to attend and vote at the meeting may appoint a proxy to attend and vote on their behalf.
	 Shareholders should note that:
	 • all shareholders have the right to appoint a proxy
	 • a proxy does not have to be a shareholder of Woodstock Financial Service Limited 
	 • a proxy may be an individual or a body corporate, and
	 • if you hold two or more shares, you may appoint up to two proxies and may specify the proportion or 
	 number of votes that each proxy is appointed to exercise. 
	 If you wish to appoint the Chair of the meeting as your proxy, please mark the box with an ‘X’ to show this appointment. If you wish to 

appoint another individual as your proxy, please write the name of that person or the person’s position or office.
	 If you wish to appoint a body corporate as you proxy, please write the body corporate’s name.
	 If the appointed proxy (other than the Chair of the meeting) is not in attendance at the meeting, the Chair of the meeting will act as 

your proxy.
	 If you have not nominated a proxy, the Chair of the meeting will act as your proxy.

2.	 Your name and address
	 This is your name and address as it appears on the company’s share register. If this information is incorrect, please mark the box and 

make the correction on the form. Please note, you cannot change ownership of your shares using this form.

3.	 Appointment of a proxy
	 A shareholder entitled to attend and vote at the meeting may appoint one proxy. A proxy need not be a shareholder of the company. 

A proxy may be an individual or a body corporate.

4.	 Identity of proxy 
If you wish to appoint the Chairman of the Meeting as your proxy, mark the box.  If the person you wish to appoint as your proxy is 
someone other than the Chairman of the Meeting please write the name of that person.

	 If you leave this section blank, the Chairman of the Meeting will act as your proxy.

5.	 Voting instructions
	 You are encouraged to direct your proxy how to vote by placing a mark in one of the boxes opposite each item of business. If you do 

not mark any of the boxes on a given item, your proxy may vote as he or she chooses.   
If you mark more than one box on an item your vote on that item will be invalid.

6.	 Signing of proxy form
	 A proxy appointment is only valid if the proxy form has been signed by the shareholder(s) making the appointment(s). The following 

rules apply in relation to the signing of proxy forms for joint holdings, proxy forms signed under power of attorney, and proxy forms 
signed by corporate shareholders: 

	 Individual
	 If the holding is in one name, the individual shareholder must sign.
	 Joint holding
	 If you hold your shares jointly, all shareholders should sign the proxy form. A proxy form signed by the shareholder whose name 

appears first in the register, but not by the other joint holder(s), will also be accepted as valid.
	 Power of Attorney
	 If a proxy form is signed under a power of attorney, you must lodge the original or certified copy of the power of attorney with your 

proxy form, unless you have previously lodged one of these documents with the company.
	 Corporate shareholders
	 Proxy forms for corporate shareholders should be signed in accordance with your company’s constitution or the Corporations Act. If 

a representative of the company is to attend the meeting, the appropriate ‘Certificate of Appointment of Corporate Representative’ 
must be produced before admission to the meeting.

	 Lodgement of your proxy form (related documents)
	 A proxy appointment for the 2019 Annual General Meeting to be held at 6.00 PM at Mollymook Bowling Club, on 16th October 

2019. This proxy form (and any Power of Attorney under which it is signed) must be received by the company not later than 5.00 PM 
on 9th October 2019 before the meeting. Any Proxy Form received after that time will not be valid for the scheduled meeting.

	 Documents may be lodged in any of the following ways:
	 Post or hand delivery to the company’s branch office at 83 Princes Highway Milton NSW 2538

	 Facsimile - To fax number  02 4454 2651
	 Electronic lodgement - Email to secretary@woodstockfinancialservices.com.au

Helping our locals build better lives.
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Manager’s Report - Milton & Districts and Sussex Inlet Branches

It is a privilege to deliver the Managers’ Report for the financial year 2018/19. Firstly, I would like to recognise and thank our dedicated team of banking 
professionals and community advocates:

Branch Manager- Amber Morgan; Customer Relationship Manager- Caroline Boland; Customer Relationship Officer- Caitlin Ferguson; Customer Service 
Officers: Dimity McDonnell, Katie Cerff, Maureen Howe, Renee Pousini, Kaitlyn Kipp, and most recently Natalie Ryan. We also thank those staff that 
said farewell and moved on throughout the year. 

Unfortunately I have to begin by saying that this year has been one of the most testing in recent memory and this report provides some backdrop to 
the headwinds all financial institutions have faced over the past 12 months with no exception to the Milton & Districts and Sussex Inlet Community 
Bank® Branches.

The larger banking sector has suffered some challenges over the past 12 plus months, including a tightening of credit following the announcement of 
the Royal Banking Commission, which eventually highlighted some poor ethical banking practices across the sector. 

Some key national statistics from 2018/19 saw Credit growth drop from a high of 10% for owner occupied lending in 2016/17 to 4% in 2018/19. 
Investment credit growth was hardest hit as the housing market dropped from 11% in 2015/16 to 1% in 2018/19. (Source- RBA- Credit Growth) 
Additionally all round tighter lending compliance as a result of the Royal Commission and tightening regulatory requirements also had an effect locally. 
So it’s been a difficult economic environment to navigate this year with fairly stagnant customer numbers, and negative lending growth. 

However it’s a year to learn from and focuses us on looking forward rather than behind. The foundations have been set for a positive year ahead - we 
have a new structure in place to better connect with our community and bring the Community Banking model to more of our locals. Higher levels 
of accountability will deliver exceptional customer service, competitive rates and fees, plus products that can meet the many different needs of our 
customers and business to generate our growth in the coming year. We will continue to support all our community with Grant & Sponsorship funding 
because Community is at the heart of everything we do; the more profit we generate the more we can give back. 

Finally if you are a shareholder who does not have a relationship with our bank please get in touch with myself or one of our dedicated staff to discuss 
how we can better meet your banking needs. Do not hesitate to recommend our products, services, staff and branches to your family, friends and the 
community. 

CHRIS SMITH 
Business Development Manager  

STAFF ACHIEVEMENTS & AWARDS

We are really proud of our staff and their achievements over the last year.  
The following staff were recognized for their exceptional customer service and overall performance.

Katie Cerff was nominated for State People’s award in July for her exceptional sales results.

Maureen Howe nominated for State People’s Award in June for her numerous customer compliments.

Caitlin Ferguson was nominated for People’s Choice Award in May and was awarded Highly Commended.   
This was for her collaboration with business partners and ability to take on any task asked of her.

Renee Pousini was nominated for State People’s Award in September and was awarded Runner Up for her high sales drive and fantastic results.

Caroline Boland was also nominated in September for the State People’s Award.

Kaitlyn Kip is our current trainee who joined us in January. Kaitlyn has had numerous compliments from customers and business partners.  
Kaitlyn was recently awarded Student of the Month from the Australian College of Commerce and Management. 

Renae Anderson started her banking career in Milton as a trainee.  Once she finished, she moved to Canberra to work for a company branch.  
Renae was awarded the State People’s Award for overall excellence in her role.  Renae acknowledged the impact her time with Woodstock had 
on her receiving the award.

COMMUNITY INVOLVEMENT

Staff have been actively involved in recycling programs, charity fundraisers, Shoalhaven Superheroes, StoryFest, Milton Show, Bush Poet’s Society, 
Sussex Inlet Soccer Club, Milton Public School P&C, Sussex Inlet school P&C, Ulladulla Netball, Milton Ulladulla Basketball, NAIDOC week 
celebrations, Choppers for Charity, Marine Rescue and Christmas Hamper drives, just to name a few.

Staff take great pride in their ability to give back to our local community and look forward to giving back even more in the next year.

Helping our locals build better lives.
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Chairman’s Report

Thank you for another year in support of Woodstock Financial Services Ltd where, with the help of our Milton & Districts and Sussex Inlet Community 

Bank® Branches and you our shareholders, we have been getting on with delivering the vision of ‘Helping our Locals Build Better Lives’.  As always 

your Board looks forward to your attendance at our upcoming AGM, which this year is to be conducted at the Mollymook Bowling Club on the 16th 

of October 2019. On behalf of your Board can I thank you for the confidence you have once again shown throughout 2018-19. The Company has 

been continuing to deliver some really positive outcomes; albeit in a somewhat challenging environment for the Banking and Financial Services sector 

generally. 

This annual update on the progress experienced by your Company over the past financial year ended reveals that our business book did not grow and 

we know this was attributable to record tight lending restrictions and market contraction. Clearly we were not immune to the ‘environment’ created 

by the recent Banking and Financial Services Royal Commission - factors that did not help the majority of Bendigo Community Bank® companies 

and branches - and this saw our Lending-book slide backwards slightly through the period. Although our branch ‘pipeline’ for loan activity was indeed 

healthy for most of the year, we achieved just below the Business plan target for approvals and settlements, as many deals failed to meet the strict 

new lending criteria set out by the Regulators.  

I am pleased to report however that towards the tail end of the financial year and early in to this current period we are seeing a quicker and positive 

turn around in those loans proposals that are settling. These positive results are attributable to consistently staying connected with our customers 

and delivering our local customer full-service offering. Our current Funds Under Management overall now sits at around $165m, with the overall figure 

held back as a result of flatter lending and deposits throughout the period as reported; our Products Per Customer are still impressive though and well 

above the average for banking benchmarks.

It is not hard to believe that the world of banking, like many other services, is changing at a fairly rapid rate and our customers are expecting very 

different things from us dependent upon stages in their life. We are noticing branch transactions and ATM customer behaviours are altering and some 

of our younger customers want to be served in different ways. Fintech banking products such as ‘UP’ banking and ‘Tic Toc’ mortgage-type applications 

are here to stay, with these offerings reshaping our local business response to a more on-line world. Our partners at Bendigo Bank, and your Board are 

embracing these banking innovations and together we are genuinely excited by the need to be abreast of change for the Company. Over the past year 

Bendigo have wound back their support practices for Community Bank® companies and this has required your Board to adopt a much more hands-on 

approach to our business.  That approach has been beneficial in terms of budget controls, which achieved around 8% reductions in a demanding year 

and I would like to thank your Board formally for that ongoing support.  

The work done in recent years to ‘future-proof’ our Community Bank® business for a smoother ride on its road ahead continues to deliver advantages. 

This year your Company once again returned a modest profit whilst still utilising existing funds to continue to socially invest in our local organisations 

and residents. We are now building more innovative longer-lasting ways to invest our ‘community contributions’ such as completing the Sussex Inlet 

Community PoD, or business development of a Country Universities Centre start-up. We still remain supportive of those important small grants and 

sponsorships, but are now linking in with additional government and philanthropic offers to maximise larger benefits for the local areas. 

One thing that the majority of our Customers and shareholders don’t want changed though is our local personal service – and the ‘Community Bank® 

Story’ because it is worth telling and defines us. All our staff continue to assist us grow our business to a greater level in both Milton and Districts and 

Sussex Inlet with many valued members once again being recognised on the State-level for great customer service. We have recently welcomed Chris 

SMITH as the newest member to the leadership team. Chris will accept responsibility of both branches and mobile lending and he will lead Amber 

MORGAN, Manager of Sussex Inlet and Caroline BOLAND who is now promoted from within to manage Milton Branch. All will deliver improved local 

marketing and closer Community engagement. Chris comes to us with great experience for his role of Business Development Manager and his position 

will be critical in the coming few years. 

As indicated in our last projection to you we have supported a fully franked share dividend for the FY 2018-19.  This now represents a total of over 

$420,000-00 returned shareholders who support the Community Company; representing a cash return of over 66% on investments. Woodstock 

Financial Services Ltd has now moved to manage its own Low Volume (Share) Market – LVM. Share blocks are always available for sale and purchase. 

The LVM means we have rewards for our supporters, which in turn is the wherewithal to help our locals build better lives. For information around that 

please go to the Company website: http://www.bendigobank.com.au/public/community/our-branches/milton/investor-relations. 

I am sure you are all well aware of how your company shareholding coupled with our banking products at the local Community Bank® branches makes 

a difference in our towns every day. We also can’t do that without some great work carried out by your current Board and I would like to thank all our 

Directors on the job that they do on a voluntary basis. Thank you all once again for supporting us at Woodstock Financial Services Ltd and we look 

forward to another productive period in the year ahead. 

WAYNE DEDDEN  

Chairman

Helping our locals build better lives.
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