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$172.3m
FUNDS UNDER 
MANAGEMENT

    $1.49m
RETURNED TO OUR COMMUNITY 
AND SHAREHOLDERS

218% 
LENDING PIPELINE INCREASE

LOW VOLUME MARKET 
SHAREHOLDER COMMUNICATION

$663k
TOTAL EQUITY
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Notice of Annual General Meeting

Ordinary Business

1.  Receipt of Annual Report

 To receive the Company’s Financial Report, the Director’s Report and the Auditor’s Report for the year  
ended 30 June 2020.

2.  Election of Director/s
 

To consider, and if thought fit, to pass each of the following resolutions as an ordinary resolution.

 Re-election of Director appointed since last Annual General Meeting

 (a) That KATIE MACARTNEY be elected as a Director of the Company.

 (b) That MICHAEL DEVLIN be elected as a Director of the Company.

 (c) That LEE MANNING be elected as a Director of the Company.

 Re-election of Director/s retiring by rotation

 Under the terms of the Company’s Constitution 2 Directors are required to retire by rotation.

 (d) That JUSTINE COX be elected as a Director of the Company.

 (e) That GAVEN DORRELL be elected as a Director of the Company.

 Election of new Director/s

 n/a

3. Appointment of Auditor 
To consider, and if thought fit, pass the following resolution as an ordinary resolution.  
That the appointment of BSP Advisory Group Pty Ltd as Auditor of the company be approved.

 Attending the meeting 
All shareholders may attend the Annual General Meeting.

 Joint holders: In the case of joint shareholders, all holders may attend the Meeting. If only one holder attends (including by 
proxy), that shareholder may vote at the Meeting as if that holder were solely entitled to the shares.  
If more than one joint holder is present (including by proxy), the joint holder whose name appears first in the register may 
vote.

 Proxy: If you are unable to attend the Meeting, you are entitled to appoint a proxy to attend and vote.  
See the attached Proxy Form for information on appointing a proxy.

 Corporate shareholder: A corporate shareholder may appoint one or more persons to act as its representative under section 
250D of the Corporations Act, but only one representative may exercise the corporate shareholder’s powers at any one time.  
The company requires written evidence of a representative’s appointment to be given to the company before the meeting.

Woodstock Financial Services Limited
A.B.N. 61 105 527 697

To be held at 6.00 PM on Wednesday 4th November 2020
Virtual Meeting – Google Meet
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Notice of Annual General Meeting

 Voting rights 
Each shareholder is entitled to one vote.

 For the purposes of voting at the Meeting, shares will be taken to be held by the persons who are registered as shareholders 
as at 5.00 PM on 28th October 2020.

 By order of the Board 
Stuart Emslie  
Company Secretary  
27th September 2020

 Explanatory Notes 
This information has been included to assist you in making an informed decision about the resolutions  
proposed at the meeting.

 Agenda item 2. Election of Directors 
The following information is provided about candidates for election to the Board.

 Re-election of Director appointed since last Annual General Meeting

 (a)  KATIE MACARTNEY having been appointed by the Board since the last Annual General Meeting,

   retires in accordance with the Constitution of the Company, and being eligible, offers themself for election.

 (b)  MICHAEL DEVLIN having been appointed by the Board since the last Annual General Meeting,

   retires in accordance with the Constitution of the Company, and being eligible, offers themself for election.

 (c)  LEE MANNING having been appointed by the Board since the last Annual General Meeting,

   retires in accordance with the Constitution of the Company, and being eligible, offers themself for election. 

 Re-election of Director retiring by rotation 
Under the terms of the Company’s Constitution 2 Directors are required to retire by rotation 

 (d)  JUSTINE COX offers themself for re-election as a Director of the Company

 (e)  GAVEN DORRELL offers themself for re-election as a Director of the Company

 

 Election of New Director 
No person had offered themselves for election.

 Agenda item 3. Appointment of Auditor 
Item 3 is an ordinary resolution to seek your approval for the appointment of BSP Advisory Group Pty Ltd 
as the company’s Auditor. 

 The Board has previously received BSP Advisory Group Pty Ltd consent to act and written notice of  
Hales Douglass Pty Ltd nomination as Auditor from a shareholder.

 The appointment of BSP Advisory Group Pty Ltd requires approval of shareholders under the Corporations Act.
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 Shareholders are invited to ask questions of the Board. We will endeavour to address questions of general interest to 
shareholders at the AGM. A summary of the responses to commonly asked questions will be posted on the Company’s 
website. 

 Shareholders are also invited to ask written questions of the auditor about the content of the Auditor’s Report or the conduct 
of the audit of the financial report to be considered at the AGM. These questions will be passed on to the auditor and a 
reasonable opportunity will be allowed at the AGM for the auditor or their representative to respond. 

 To ask a question either: 
complete the form below and return it to 83 Princes Highway Milton; or 
the registered office c/o Hales Douglass Accountants, 41 Deering Street Ulladulla 2539; or 
email your question/s to the Company Secretary at secretary@woodstockfinancialservices.com.au 
by 5pm on 28th October 2020

 Question 1 is for  Chairman or  Auditor 

 _____________________________________________________________________________________________________ 

 _____________________________________________________________________________________________________ 

 _____________________________________________________________________________________________________ 

 _____________________________________________________________________________________________________ 

 _____________________________________________________________________________________________________ 

 _____________________________________________________________________________________________________ 

 _____________________________________________________________________________________________________

 Question 2 is for  Chairman or  Auditor 

 _____________________________________________________________________________________________________ 

 _____________________________________________________________________________________________________ 

 _____________________________________________________________________________________________________ 

 _____________________________________________________________________________________________________ 

 _____________________________________________________________________________________________________ 

 _____________________________________________________________________________________________________

 _____________________________________________________________________________________________________

 Name: ___________________________________________________________ 

Address: _________________________________________________________ 

 _________________________________________________________________

Questions from shareholders

Helping our locals build better lives
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Proxy form

Woodstock Financial Services Limited 
A.B.N. 11 068 049 178 

All correspondence to: 
Woodstock Financial Services  Limited 

83 Princes Highway, 
MILTON NSW 2538l 

Enquiries 02 44542659 

Name of Shareholder :…………………………………………. 
Address………………………………………………………….. 
Address………………………………………………………….. 
………………………………………….NSW 

Facsimile 02 44542659 
E-mail: nesbitt055@gmail.com    

Registered Office: 41 Deering Street      
ULLADULLA NSW 2539 

Please mark this box with an ‘X’ if you have made 
any changes to your address details (see reverse) 

Appointment of proxy 
I/We being a shareholder/s of Woodstock Financial Services  Limited (‘the company’) and entitled to attend and vote at the 
2015 Annual General Meeting (AGM) to be held at Mollymook Beach Bowling Club on  19th October 2015 at 6.00pm 

 appoint: 

The Chair of 
the meeting  
(please mark this box 
with an ‘X’) 

OR 
(Please write the name or 
position/office of the person or the 
name of the body corporate that 
you are appointing as proxy) 

or failing the individual or body corporate named, or if no individual or body corporate is named, the Chair of the meeting, as 
my/our proxy to act generally at the meeting on my/our behalf, including to vote in accordance with the following directions or, if 
the proxy is left open and to the extent permitted by law, to vote as the proxy chooses at the AGM and, if the meeting is 
adjourned, when the meeting has been reconvened for business. 

Chair to vote open proxies in favour: I/We acknowledge that the Chair of the meeting intends to vote all available open 
proxies in favour of all items of business. 

If you wish to direct your proxy how to vote, please mark your direction in the next section of this form. 

VOTING DIRECTIONS TO YOUR PROXY       (Please mark with ‘X’ to indicate your directions) 

Ordinary Business Accept Decline Abstain* 

Item 1. Receipt of Financial Report, Director’s Report and Auditor’s Report

Item 2. Receipt of Remuneration Report Nil Nil Nil 

Item 4. Re-election of Gillian Drury as a director 

Item 5. Re-election of Craig Smith as a director 

Item 6. Re-election of Simon Law  as a director 

When completing this proxy form, please note that: 

 you should indicate an ‘X’ in only one box for each for each item of business; 

 if the Chair of the meeting is your proxy and you do not mark any of the boxes opposite Item 2, you are directing the Chair to vote in favour 
of the resolution on item 2 (Remuneration Report). Otherwise, if your proxy is left open for an item of business, your proxy is able to vote as 
they choose or to abstain from voting on that item, subject to any voting restrictions that may apply to your proxy (further details are 
provided on the next page). As noted above, the Chair intends to vote all available proxies in favour of each resolution; 

 if you mark the “abstain” box for an item of business, you are directing your proxy not to vote on that item, and 

 abstentions will not be counted in calculating the required majority on a poll.

SIGNING OF PROXY FORM 
This section MUST be signed in accordance with the instructions overleaf to enable your directions to be implemented. 
Individual or Shareholder 1 Shareholder 2 Shareholder 3 

Sole Director and 
Sole Company Secretary 

Director Director / Company Secretary 

ABN: 61 105 527 697

Appointment of proxy 
I/We being a shareholder/s of Woodstock Financial Services Limited (‘the company) and entitled to attend and vote at the  
2020 Annual General Meeting (AGM) to be held at as a Virtual Meeting via Google Meet on Wednesday 4th November 2020 at 6.00pm

Helping our locals build better lives

Item 3. Re-election of Justine Cox as a Director

Item 4. Re-election of Gaven Dorrell as a Director

All correspondence to: 
Woodstock Financial Services Limited 

83 Princes Highway  
Milton NSW 2538 

Enquiries 02 4454 2659 
Fax 02 4454 2651 

Email secretary@woodstockfinancialservices.com.au 
Registered office 41 Deering Street Ulladulla NSW 25299
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Proxy form

HOW TO COMPLETE YOUR PROXY FORM

1. Appointment of Proxy – General Information
 A shareholder entitled to attend and vote at the meeting may appoint a proxy to attend and vote on their behalf.
 Shareholders should note that:
 • all shareholders have the right to appoint a proxy
 • a proxy does not have to be a shareholder of Woodstock Financial Services Limited 
 • a proxy may be an individual or a body corporate, and
 • if you hold two or more shares, you may appoint up to two proxies and may specify the proportion or 
 number of votes that each proxy is appointed to exercise. 
 If you wish to appoint the Chair of the meeting as your proxy, please mark the box with an ‘X’ to show this appointment. If you wish to 

appoint another individual as your proxy, please write the name of that person or the person’s position or office.
 If you wish to appoint a body corporate as you proxy, please write the body corporate’s name.
 If the appointed proxy (other than the Chair of the meeting) is not in attendance at the meeting, the Chair of the meeting will act as 

your proxy.
 If you have not nominated a proxy, the Chair of the meeting will act as your proxy.

2. Your name and address
 This is your name and address as it appears on the company’s share register. If this information is incorrect, please mark the box and 

make the correction on the form. Please note, you cannot change ownership of your shares using this form.

3. Appointment of a proxy
 A shareholder entitled to attend and vote at the meeting may appoint one proxy. A proxy need not be a shareholder of the company. 

A proxy may be an individual or a body corporate.

4. Identity of proxy 
If you wish to appoint the Chairman of the Meeting as your proxy, mark the box.  If the person you wish to appoint as your proxy is 
someone other than the Chairman of the Meeting please write the name of that person.

 If you leave this section blank, the Chairman of the Meeting will act as your proxy.

5. Voting instructions
 You are encouraged to direct your proxy how to vote by placing a mark in one of the boxes opposite each item of business. If you do 

not mark any of the boxes on a given item, your proxy may vote as he or she chooses.   
If you mark more than one box on an item your vote on that item will be invalid.

6. Signing of proxy form
 A proxy appointment is only valid if the proxy form has been signed by the shareholder(s) making the appointment(s). The following 

rules apply in relation to the signing of proxy forms for joint holdings, proxy forms signed under power of attorney, and proxy forms 
signed by corporate shareholders: 

 Individual
 If the holding is in one name, the individual shareholder must sign.
 Joint holding
 If you hold your shares jointly, all shareholders should sign the proxy form. A proxy form signed by the shareholder whose name 

appears first in the register, but not by the other joint holder(s), will also be accepted as valid.
 Power of Attorney
 If a proxy form is signed under a power of attorney, you must lodge the original or certified copy of the power of attorney with your 

proxy form, unless you have previously lodged one of these documents with the company.
 Corporate shareholders
 Proxy forms for corporate shareholders should be signed in accordance with your company’s constitution or the Corporations Act. If 

a representative of the company is to attend the meeting, the appropriate ‘Certificate of Appointment of Corporate Representative’ 
must be produced before admission to the meeting.

 Lodgement of your proxy form (related documents)
 A proxy appointment for the 2020 Annual General Meeting to be held at 6.00 PM as a Virtual Meeting via Google Meet,  

on 4th November 2020.  
This proxy form (and any Power of Attorney under which it is signed) must be received by the company not later than 5.00 PM on 
28th October 2020 before the meeting. Any Proxy Form received after that time will not be valid for the

 scheduled meeting.

 Documents may be lodged in any of the following ways:
 Post or hand delivery to the company’s branch office at 83 Princes Highway Milton NSW 2538

 Or the registered office c/o Hales Douglass Accountants, 41 Deering Street Ulladulla 2539
 Facsimile - To fax number  02 4454 2651
 Electronic lodgement - Email to secretary@woodstockfinancialservices.com.au
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Manager’s Report - Milton & Districts and Sussex Inlet Branches

It is a privilege to deliver the Managers’ Report for the financial year 2019/20. Firstly, I would like to recognise and thank our dedicated team of banking 
professionals and community advocates:

Branch Operations Manager- Caroline Boland; Customer Relationship Officer- Caitlin Ferguson; Customer Service Officers: Dimity McDonnell, Laura 
Nealon,  Maureen Howe, Renee Pousini, Kaitlyn Regent, and Natalie Ryan. We thank those staff that said farewell and moved on throughout the year.  
I would also  like to make a special mention to Maureen Howe on being a State Award winner for excellent customer service and going above and 
beyond in her role during our recent bushfire crisis. Congratulations Maureen well done.

Further-more I would like to congratulate Maureen, Caroline and Dimity for achieving their 10 years at Bendigo Bank this year. A fantastic achievement 
and great demonstration of commitment to community banking. 

Unfortunately I have to begin by saying that this year has been one of the most testing in recent memory and this report provides some backdrop to the 
headwinds all business’ have faced over the past 12 months with no exception to the Milton & Districts and Sussex Inlet Community Bank Branches.

The local economy has suffered through one of the worse bushfires in recent history, a global pandemic not seen for over 100 years and more recently 
flooding to a number of our communities. This has had significant impacts on our business community which has a natural flow on to our community 
as a whole. However, the resilience shown by our local business’ is nothing short of remarkable and I congratulate all that have survived such a difficult 
year.

Notable figures:

    Target   Actual   % to Target

Lending-    $25m   $14.4m   57.6%

Loan Growth   $22.5   -$2.6   -11.5%

Deposits    $4.8   $15.1   314%

Products per customer  3   1.938   64.6% 

Amortisation had a particular impact in the last FY, our loan settlement increased by 31.8% on the previous year for a total amount of $3.49m but 
our growth figure only improved by $411K. If we had seen similar amortisation conditions we would have demonstrated a lending growth of $890K.

As more and more customers decide to utilise our digital services which has been fast tracked due to covid we’ve moved on a new service delivery 
model that will see us more agile into the future. There is a real focus on becoming outward facing, seeking to engage with our customers and the 
community outside of our branches. We want to focus on delivering better service via in-depth conversations to help our customers understand how 
we can meet their known and unknown needs. We want to be convenient and flexible to our customers changing needs. The goal has been to develop 
a team that has the skills to build new relationships and deliver our unique service proposition - community banking.

Finally, if you are a shareholder who does not have a relationship with our bank please get in touch with myself or one of our dedicated staff to discuss 
how we can better meet your banking needs. Do not hesitate to recommend our products, services, staff and branches to your family, friends and the 
community. 

CHRIS SMITH 
Senior Branch Manager

Helping our locals build better lives
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Retiring Chair’s Report

Thank you for once again supporting Woodstock Financial Services Ltd through another year - enabling all of us to ‘Help our Locals Build Better Lives’. 

This year will be my last opportunity to communicate with you through our Annual Company Report.  As part of our planned Board succession I have 

recently stepped back from the role of Chair, and the Board recently nominated our Director Justine COX to the Chair position. I trust you will join me 

in congratulating her and wishing her well in the job ahead. Justine has both the skills and energy to lead the Company for the next three years. I will 

provide a brief update of the yearly results and Justine’s first report will follow. 

In the past year your Company still continued to deliver positive outcomes in a pretty challenging Banking, bushfire and COVID-19 environment. There 

is no doubt that it was tough on our Community, our Staff and our Balance Sheet, and we are experiencing very different customer behavior due to 

all those factors. Your Board is proud to report though that our Branch Staff have performed in a very dedicated and committed way in the face of the 

emergencies and pandemic. They continued to assist us grow our business to a greater level in both Milton and Districts and Sussex Inlet. Several 

of the Team achieved 10-year milestones of service and once again several were recognised on the State and National level for fantastic customer 

service. Chris SMITH continued to lead our team towards another solid year. 

• Our Funds Under Management overall now sits at around $172.3m representing a growth of some $7mil through the period. 

• Loan Approvals are in an upward trend of around 53%; 

• Loan Settlements show upward trend of 32%,

• Pipeline for future lending currently shows a 218% increase in activity, and

• Cash Deposits also show an upward trend of 15.7%

These figures are all very positive and reflective of hard work by the Branch Teams. It is additionally pleasing to see that things like ‘new customers’ who 

have requested to open Accounts with us has also risen – yet we see Branch Transactions falling. So, it is clear our customers are using us differently 

and on-line banking is playing an increasing trend in that. 

Last year I outlined that the Board was working to ‘future-proof’ our Community Bank business for a smoother ride on its road ahead continues to 

deliver advantages. Well that is now showing signs of consolidation and the Board continues to achieve that by playing a leading role in our regional 

Group of Branches with ‘Project Thrive’. Governance for your Company is now very robust with great skills that our volunteer Board bring in a hands-on 

approach to your business.  

Remember keep telling anyone who cares to listen the ‘Community Bank Story’ is a strong and purposeful one - one that is worth telling, and retelling 

because defines who we are, and what we do. This year your Company returned another modest profit after tax whilst still providing existing funds to 

continue to socially invest in our local organisations and residents. I am pleased to report that on a recent analysis, since the inception of the Company, 

we see that Woodstock Financial Services has been instrumental in now returning to Community and its Shareholders $1,497,257-00.  

Thank you all once again for all supporting us at Woodstock Financial Services and we look forward to another productive period in the year ahead. 

WAYNE DEDDEN  

Retiring Chair

Director  

Woodstock Financial Services Ltd

Helping our locals build better lives
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Chair’s Report

As incoming Chair, I am grateful for the opportunity to continue the fantastic work of the Chairs and Boards that came before me. Having served as a 

Director for nearly three years I have watched the business grow and evolve and am excited to continue to meet the demands of our market so that 

we can support our community and grow a sustainable local business. 

I would like to take this opportunity to thank our Community first and foremost, which includes our Shareholders we appreciate your continued 

support. You are the reason we exist and we aim to continue to collectively grow and evolve. To our Team and Directors the passion and commitment 

demonstrated, in what has been a challenging year full of ups and downs, has been phenomenal and I am grateful to be working alongside each of you. 

To our partner Bendigo Adelaide Bank, who are investing in continuing to develop the brand and the business, thank you we look forward to working 

with you into the future.  

Our results are strong despite an unprecedented amount of change particularly in 2020. This financial year, we are proud that we were able to give 

$147,209 back to our community.  Our team has been truly tested and risen to the challenge. Maureen Howe, one of our long serving staff members 

was recognised as the winner of the National People’s Award, our staff recognition program, for Quarter 4 (April, May, June 2020).  Maureen had the 

foresight to draw on our relationships with our customers to really make a difference when she connected a local Lake Conjola customer who had lost 

their home in the bush fires with someone who had a caravan to sell and a local group who assisted in paying for the van and 1 month’s rent. This is a 

fantastic example of our staff ‘helping our locals build better lives’. As a Board we are proud of the resilience and initiative our staff have demonstrated.

Under Wayne’s guidance we have worked hard to position ourselves well for the future. My aim is to continue this great work. As part of our strategic 

planning process we have recently completed a Board capability assessment and developed organisational health indicators. Using a balanced 

scorecard covering risk and finances, customers, people and our community, these indicators will be monitored and reported on by our four Board 

committees: People and Culture, Risk, Assets, Risk and Compliance, Community Engagement and Business Development and Marketing. This allows 

the Board to best utilise our expertise and focus on shaping and guiding the future of Woodstock Financial Services through innovative strategy and 

sound governance.

There have been significant changes to the banking sector and this year our local area has experienced consequential impacts from fires and the 

current pandemic, all of which have presented new challenges for Woodstock Financial Services. As is often the case, adversity breeds opportunity and 

we are looking to move Woodstock Financial Services into its next phase, ensuring we have a sustainable business that is fit for purpose and agile. The 

Board successfully lobbied BEN to trial a new approach to service delivery, a first for the Community Bank network which has resulted in the deliberate 

creation of two specialist teams (Community Lending Specialists and Customer Support Specialists), who together will drive the future of our business 

and communities. This strategy will support our purpose and vision. It is a workforce designed for the future and is an opportunity for us to take a lead 

within the Bendigo network on shaping the future of our business and community banking.

We are also launching our new Junior Director and Associate Member programs and Alumni, initiatives designed to create opportunities for our local 

community to connect with Woodstock Financial Services and be part of our story. With representation from Sussex Inlet and the Milton Ulladulla areas 

we aim to engage our youth, provide opportunities for people to more actively support our company and recognise our past Directors.

In the final quarter of 2019/20 we said goodbye to two of our directors, Matt Dell and Gillian Drury. Matt has served our community well, having spent 

14 years as a Woodstock Director. I want to take this opportunity to thank Matt for his passion, commitment and sage guidance. In particular Matt’s 

tireless dedication, influence and networks are an asset to our Board. Gillian served as a director for 4 years, bringing a passion for our youth and 

we are honored to be able to continue to benefit from that passion as Gillian supports our Junior Director initiative. Both Matt and Gillian will join our 

Alumni, ensuring we capitalise on their corporate knowledge and community connections. There is no doubt that Woodstock Financial Services is better 

off because of the dedication of both Matt and Gillian and we sincerely thank them.

This changing of the guards has allowed us to welcome three new directors, Katie McCartney, Lee Manning and Mike Devlin. I am excited to work with 

our highly capable and professional Board as we guide Woodstock Financial Services into the future and ‘help our locals build better lives’.

JUSTINE COX   

Chair

Director  

Woodstock Financial Services Ltd

Helping our locals build better lives
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