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Chairman’s ReportChairman’s	Report	

I	am	pleased	to	present	my	report	to	you	on	the	progress	of	the	Wyong	Community	Bank®	Branch	during	the	
2014/15	financial	year.	

The	2014/15	financial	year	has	been	a	year	full	of	challenges,	change	and	growth	for	the	branch.	We	have	
been	challenged	in	how	best	to	overcome	the	changes	to	our	revenue	streams.	We	have	a	new	Regional	
Manager	and	State	Manager	who	bring	with	them	different	ideas	and	methods	to	years	gone	by.	Internally	
Goran,	our	Business	Development	Manager	has	moved	on	and	Mark	Cooper	replacing	him	in	the	same	role.		
There	has	been	some	wonderful	growth	in	our	lending	and	our	branch	and	staff	has	received	awards	for	their	
outstanding	efforts.	The	year	has	seen	us	again	make	a	profit	of	$58,658	which	has	allowed	us	to	pay	our	
fourth	straight	dividend.		

Kim	Rowley,	since	taking	over	as	Branch	Manager,	has	done	a	great	job	mentoring	the	staff	and	improving	
their	performances	to	the	point	the	branch	has	won	‘Branch	of	the	Month’	six	times	this	year	and	they	were	
recently	named	‘Branch	of	the	Year’	for	the	region.	We	welcome	to	the	team	Mark	Cooper.	Mark	has	been	
appointed	to	the	role	of	Business	Development	Manager,	he	brings	a	wealth	of	experience	with	him	in	the	
banking	sector	and	we	look	forward	to	strong	growth	for	this	part	of	the	business	over	the	coming	year.		

I	am	extremely	grateful	for	all	of	the	efforts	and	input	from	my	fellow	Directors.	I	am	fortunate	to	have	many	
dedicated	and	talented	people	giving	freely	of	their	time	to	serve	the	local	community.		

Thanks	to	the	support	of	Community	Bank®	Branch,	customers	and	shareholders,	the	Australia-wide	network	
has	now	returned	more	than	$130	million	to	support	and	strengthen	local	communities.	

Our	Community	Bank®	company	has	played	a	key	role	in	this	milestone,	returning	more	than	$269,000	to	our	
local	community.	These	community	grants	and	sponsorships	have	made	a	significant	difference	to	a	number	of	
local	projects	and	organisations	including	Pathway	along	Wyong	River,	Soldiers	Beach	Surf	Club,	The	Iris	
Foundation,	Wyong	Neighbourhood	Centre	and	Mens	Shed	We	look	forward	to	continuing	to	support	these	
groups	and	others	as	more	people	bank	with	us	and	we	become	more	successful.		

I	would	urge	all	of	our	shareholders	to	bank	with	us	and	be	an	advocate	for	the	Community	Bank®	model	as	
these	are	the	best	ways	to	ensure	we	are	not	only	profitable	but	are	able	to	contribute	significantly	to	our	local	
community.	

I	would	like	to	thank	our	Regional	Manager	Denice	Kelly,	Business	Bankers		Steve	Deane	and	Paul	Arnold,	Jeff	
Downie	from	the	Bendigo	Bank	Regional	Office	and	our	Financial	Planner	Gina	Greenaway	for	their	assistance	
to	the	Board,	staff	and	our	customers	throughout	the	year.	

I	look	forward	to	seeing	you	at	the	Annual	General	Meeting	and	invite	you	to	feel	free	to	contact	me	at	any	
time	if	you	have	any	questions	or	concerns.	

I	wish	you	a	safe	and	Happy	Christmas	and	a	prosperous	new	year.	

Ray	Davidson	

	

Chairman	
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Manager’s Report

Wyong Community Bank® Branch of the Year 2015.

Wow what a year, it gives me great pleasure to report to you on the 2014/15 financial year. 

I believe that we have had some outstanding achievements not only in our branch but also in the 
community. 

One of the major factors that has aided this profit achievement is we have a good mix of business 
at Wyong and that all the branch staff work hard to gain revenue through non interest products. 
For example:
 
  Wyong Community Bank® Branch was recognised as ‘Branch of the Year’ in our Region 

for across the board sales activity
  Insurance sales: by protecting our customer’s assets and families, we exceeded budget 

in both of these areas, achieving 1st in the State for Mortgage Protection Insurance for 
2014/15 and exceeding budget in all other areas of insurance.

All of the above have helped achieve this year’s profit, which means we are able to pay you, our 
shareholders a dividend. This gives me a great deal of personal satisfaction and pride.

Of course none of this could happen without our hard working staff of Jackie Martin, Julie Wing, Kylie 
Klaic. My staff all do their utmost to meet the needs of our customers. 
 
As always a big thank you must also go to our support team from the Regional Office with Steve Deane 
and Paul Arnold our Business Bankers, being invaluable to branch. Thank you also to our Regional 
Manager Tony Gravas who in February this year move to take on the role of Retail Delivery Manager 
NSW and welcome our new Regional Manager Denice Kelly your support and guidance is of great 
value to our Wyong Community Bank® Branch. 

Highlights for the year were many:

  We hosted Bendigo Bank Wyong Community Christmas Carols in the Town Park with nearly 
400 people in attendance.

  Max Potential Sponsorship and participation as a coach for a local year 11 student.
  Soldiers Beach Surf Life Saving Club to the value of $20,000 to send two junior life savers 

to the Gallipoli service for the 100-year ANZAC service. 
  Continuation of our highly successful Junior Director Programme.
  Joint sponsorship with five other branches on the Coast, of the Central Coast Rugby 

League Competition (Bendigo Cup)
  Finalist in The Wyong Regional Chamber of Commerce Business awards for Community 

Service.

Our huge thanks must also go to our shareholders and customers for supporting the branch through 
banking with us. The more you utilise our products and services the more we can give back to your 
community and of course you the shareholder through dividends.

Lastly to our Board of Directors, thank you for your time and support and entrusting me with the role 
as the new Branch Manager of our Community Bank® Branch  I am committed to the success of our 
branch and running a profitable branch for shareholder and most importantly our community.

Happy Christmas and a prosperous 2016 and look forward to seeing you all at this years Bendigo Bank 
Wyong Community Christmas Carols. 

Kim Rowley
Branch Manager
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The above statement should be read in conjunction with the accompanying notes.
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The above statement should be read in conjunction with the accompanying notes.
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Wyong Community Bank

Franchisee:  Wyong Town Financial Services Ltd
ABN 59 100 313 120

88 Pacific Highway Wyong NSW 2259 (PO Box 688 Wyong)
Ph: 02 4353 8800 Fx: 02 4353 8899

Franchisor:  Bendigo & Adelaide Bank Limited
ACN 068 049 178

Fountain Court (PO Box 480) Bendigo Victoria 3552
Ph: 1300 366 666


