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




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

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










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
 

Wyong Community Bank
® Branch 

 
It gives me great pleasure to report to you on the 2016/17 financial year.  
 
We have continued to have outstanding achievements not only in our branch but also 
in the local community. 
 
Some our major achievements included: 

• Lending growth: we achieved Loan Book balance of $54,551,947 which 
equates to 104% of our Annual Target, 

• Being invited onto a Panel Presentation on Small Business at the Community 

Bank
® National Conference in Hobart in September 2016, 

• Joining with other Central Coast Community Bank
® branches to be the 

major sponsor of the 2017 Rotary Century Challenge Bike Ride, raising much 
needed funds for Coastshelter, in addressing the alarming rate of 
homelessness and domestic violence on the Central Coast, 

• Continued support for the Iris Foundation, in their efforts for the prevention 
of suicide through providing early intervention programs in local schools, 

• Continued sponsorship of Wyong Netball Association and the Central Coast 
Heart NSW Premier League Netball Team,  

• Continued sponsorship of Central Coast Rugby League’s Central Coast 
Roosters Junior Development Program. 
 

With the departure of Rhonda Hall in May 2017, our Leadership Team has now 
evolved with Jacqueline Martin promoted to the position of Branch Operations 
Manager, with myself continuing as Business Development Manager.   
 
This created an opportunity to recruit a new Customer Relationship Officer, and we 
welcome Amanda Parvey to the role.  After attending high school locally in Tuggerah 
and working for a number of banks in Australia, Amanda has recently returned from 
living in Washington State for the past 16 years, where she gained a wealth of 
experience working for the U.S. Bank. 
 
We also recently farewelled Lucinda Kinghorne, who successfully completed a two-
year Traineeship as a Customer Service Officer.  During this time not only did Lucy 
successfully complete a Certificate III in Financial Services, she became engaged, got 
married, and purchased their first home.  We wish Lucy and Zac every success in the 
future for their growing family.  We have now offered another two-year Traineeship 
opportunity to Miranda Faulks.  Miranda recently completed High School at 
MacKillop College, Warnervale and was excelling as a Trainee Customer Service 
Officer at Centrelink, which was suddenly cut short due to Government funding cuts. 
  
Recognition must also go to Julie Wing and Kylie Klaic, our other hard working team 
members in the Wyong Community Bank

® Branch.   Our team’s method of 
operation is to continue to place the customer as the centre of importance for 
everything we do. 
 

Manager’s Report
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All of this hard work and dedication has helped us achieve another year’s profit, 
which means we are able to again pay you, our shareholders a dividend. 
 
Our sincere thanks to our shareholders and customers for supporting the branch 
through banking with us. The more you utilise our products and services the more we 
can give back to your community, and of course you the shareholder, through 
dividends. 
 
Lastly again thank you to our Board of Directors for your time, commitment and 
support. We are all committed to working collaboratively for the continued success of 
our Community Bank

® branch and running a profitable enterprise for shareholder 
and most importantly our community. 
 
 
Mark Cooper 
Business Development Manager 

Manager’s Report Continued
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Wyong Town Financial Services Ltd 
Directors' report 

30 June 2017 
 

Name: 
Title: 
Qualifications: 
Experience and expertise: 

 
 
 
 
 
 

 
Name: 
Title: 
Qualifications: 
Experience  and expertise: 

 
 
 
 
 
 
 
 
 
 
 
 

Name: 
Title: 
Qualifications: 
Experience  and expertise: 

Mr David Evans 

 
Sales & Marketing - Business Development 
David joined the board in October 2012. David has been working with  a  local 
business on the Central Coast since 2007 and has had over 30 years of business 
exposure on the coast in previous roles. David's past positions include Board Level 
Executive Management - Sales & Marketing as well as Sales based  roles.  David 
offers the board his experience in business development through marketing, sales, 
management and negotiation. David has 2 teenage daughters. Interests outside  of 
work        revolve        around        family,        cars,        bikes         and         boats. 
David attended 10 of the 12 meetings held. 

Mr Steven Brine (Resigned 22 March 2017) 

BSc, Dip. Teaching 

Steven  became  a Director  in April 2015  and is a retired school teacher.  Steven and 
his wife Jenny moved to the coast from Sydney in 1984 and have lived in Noraville 
ever since, raising their three children and now enjoying their  retirement.  Steven 
taught at Hornsby Girl's High School when he first  arrived  on  the  coast  and 
commuted to Hornsby until he was transferred to Northlakes  High School.  He spent 
the last 21 years as Head Teacher Administration at Belmont High School. Apart from 
teaching duties at Belmont High School Steven was also responsible for the school 
timetable, administrative and educational computers, the school servers and network 
and staff and student computer support and training. As a member of the school 
executive Steven was involved in the day to day organisation of the school, financial 
budgets and staff supervision. Steven brings to the board technology skills, people 
management skills and team experience gained over his forty years of teaching. 
Steven attended all 9 meetings  held while he was a director. 

Mr Garry Whitaker 

Business Proprietor 

Garry joined the Board in June 2015 and has over thirty years' experience in training, 
organisation development and change. He has extensive management experience in 
executive roles and twenty two years running his own consulting business. Garry's 
community service appointments include: 
• Currently Chairman of the Board - Wyong Race Club. 
• Director of the Newcastle Anglican Church Corporation; 
• President Yarramalong School Community Centre Reserve Trust; 
• Represents WTFS on the Central Coast Cluster Collaborative Marketing Group; 

• Life Member with fourteen years' as a Director, Vice President, and President of 
Berowra RSL Bowling & Community Club Ltd; 
• 2004 to 2008 Hornsby Shire Council - Deputy Mayor (2005/06), "A Ward" Councillor; 
• 2004 to 2011 Migrantlink  Australia  - Non-Executive Director; 
• NSW State Emergency Service - 45 years volunteering including four years as Local 
Controller  (Wyong); and 

• NSW Rural Fire Service - 11 years volunteering, currently with Yarramalong 
Brigade. 
• Garry attended 9 of the 12 meetings held. 

 

Director’s Report Continued
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Auditor’s Independence Declaration 
under section 307C of the Corporations Act 2001 

to the Directors of
Wyong Town Financial Services Limited

82328 Bendigo Bank Annual Report 2017.indd   6 5/10/17   5:06 pm



7

Wyong Town Financial Services Limited
ABN 59 100 313 120

Independent Auditors Report
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Independent Auditors Report Continued
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Statement of Profit or Loss and Other Comprehensive Income
For The Year Ended 30 June 2017

The above statement of profit or loss and other comprehensive income should be read in conjunction 
with the accompanying notes.
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The above statement of financial position should be read in conjunction with the accompanying notes.

Statement of Financial Position
As at 30 June 2017
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The above statement of changes in equity should be read in conjunction with the accompanying notes.

Statement of Changes in Equity
For The Year Ended 30 June 2017
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The above statement of cash flows should be read in conjunction with the accompanying notes.

Statement of Cash Flows
For The Year Ended 30 June 2017
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For The Year Ended 30 June 2017
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Notes To The Financial Statements
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Notes To The Financial Statements
For The Year Ended 30 June 2017
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Directors’ Declaration
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Ph: 02 4353 8800 Fx: 02 4353 8899

Franchisor:  Bendigo & Adelaide Bank Limited
ACN 068 049 178

Fountain Court (PO Box 480) Bendigo Victoria 3552
Ph: 1300 366 666
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