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Deceased Estates Helpful Links & Information 
We understand this is a challenging time and we will do everything we can to help guide you through the process of 
finalizing your loved one’s banking arrangements. 

You will find below contact details of Bendigo Bank departments, Bendigo and Adelaide Bank Limited subsidiaries and 
brands, and other organisations that you may find helpful.  

Bendigo Bank Departments 

Bendigo Bank Deceased Estates:                     1800 014 902       DeceasedAccounts.mailbox@bendigoadelaide.com.au 

 bendigobank.com.au/help/deceased-estates         Deceased Estates, Bendigo Bank, P O Box 480, Bendigo, VIC, 3550 

Bendigo Managed Funds:                                  1800 634 969      managedfunds@sandhursttrustees.com.au  

Insurance Department:                                      1300 557 155      Insurance.Bendigomailbox@bendigoadelaide.com.au 

Mortgage Help Centre:                                       1300 652 146      MortgageHelp.CentreRetail@bendigoadelaide.com.au  

Bendigo and Adelaide Bank Limited Subsidiaries and Brands 

Adelaide Bank:   Visit your nearest Bendigo Bank branch or contact Bendigo Bank Deceased Estates. 

Alliance Bank:    alliancebankgroup.com.au 

 AWA Alliance Bank®                                                             1300 056 953        PO Box 2138, Geelong, VIC 3220 

 BDCU Alliance Bank®                                                           1800 648 027        PO Box 2215, Bowral, NSW 2576 

 CIRCLE Alliance Bank®                                                      1300 553 582        PO Box 135, Deer Park, VIC 3023 

 NOVA Alliance Bank®                                                02 4926 1428        PO Box 789, Newcastle, NSW 2300 

 SERVICE ONE Alliance Bank®                                      1300 361 761        Locked Bag 1, Deakin, ACT 2600 

Bendigo and Adelaide Bank Share Registry:   ShareRegister.Mailbox@bendigoadelaide.com.au 

                                                                            1800 646 042         P O Box 480, Bendigo, VIC, 3550 
 

Delphi Bank:                                                       1300 660 550       service@delphibank.com.au 

 www.delphibank.com.au 

 Delphi Bank, Level 41, Rialto Towers, 525 Collins Street, Melbourne, VIC 3000 

Leveraged                                                           1300 307 807      leveraged.com.au   via the Contact Us page. 

 Leveraged, GPO Box 5388, Sydney, NSW  2001 

Rural Bank                                                         1300 660 115       ruralbank.com.au    via the Contact Us page.                                                                                                                                         

 Rural Bank Limited PO Box 3660 Rundle Mall SA 5000 

Sandhurst Trustees Limited                              1800 803 173       managedfunds@sandhursttrustees.com.au 

 www.sandhursttrustees.com.au 

 Sandhurst Trustees Limited Level 5, 120 Harbour Esplanade, Docklands, VIC 3008 

 

Bendigo Superannuation Pty Ltd                     1800 033 426       superannuation@bendigobank.com.au 

 www.bendigosuperannuation.com.au 

 Bendigo Superannuation GPO Box 264, Melbourne, VIC 3001 
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Other Organisations 

Contact the below Association to assist in planning your loved one’s funeral and selecting a Funeral Director of your 
choice: 

 

Australian Funeral Directors Association:                                                          afda.org.au 

 

The Federal Government provides a range of supportive resources including information on where to obtain the Death 
Certificate; who to speak to about arranging a funeral; the government assistance that is available and what to do 
following death: 

 

ASIC’s MoneySmart:                                                                                             moneysmart.gov.au 

 

Australian Taxation Office:                     13 28 61 Mon-Fri 8am – 6pm        ato.gov.au   

 

Centrelink:                                               13 23 00 Mon-Fri 8am – 5pm        centrelink.gov.au 

 

Department of Human Services:                                                                         human services.gov.au      

 

Department of Veteran Affairs               13 32 54                                          dva.gov.au    

 

Contact Lifeline for a free 24-hour crisis support service: 

 

Lifeline Australia:                                     13 11 14                                          lifeline.org.au   
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